


       ACADEMIC AND EMPLOYABILITY     
                             SKILLS

                     Name: Szeri Marinela Ancuta 
                      Student Number:  (1917613)
                       Module Code: BMSW4001
            Module Lecturer’s Name: Joanna Walsh









 REFLECTIVE REPORT
   TASK 2



Table of Contents
INTRODUCTION	4
REPORT	5
CONCLUSION	14
REFERENCES	15



[bookmark: _Toc49172154]INTRODUCTION 
The following report is all about the reflection process, where the learner reflects upon his various features and the skills along with the weakness for effective personal and professional development. Form the report it would be clear that various employability skills like communication, time management, leadership, and the decision, etc. are needed to be present in the individual for future success and goals accomplishments. The following report also reflects on the various learning styles and the models which are used by gaining the knowledge from the various future experiences. Further, by Gibbs and Kolb's learning cycle, various things could be learned and the outcomes could be predicted from the various experiences of the situation, condition, event, or activity. 

[bookmark: _Toc49172155]REPORT 
With the fast-growing world and its advancements, I need to get an insight into my employability skills and develop such skills that are not there. To win the opponents the competitive environment has become very essential to inculcate various necessary employability skills and bring the task to its end-stage. Thus it is expected by the employer too for having various employability skills. Not only for the carrier but the personal development to such employability skills should be continuously altered and implemented to gain the overall success. Various skills of employability include problem-solving skills, working under pressure, teamwork, time management skills, organizational skills, planning skills, communication skills etc.
Thus from the above-mentioned skills set I have good teamwork and management skills along with communication skills. From the self-applied assessment test, I have great success in motivating the other employees in the organization. While working in the group I have the ability where I could build various ideas with other users, being a team leader thus I could make various strategies for delegating various roles and the responsibilities to the concerned group user, the whole process is done by me to be sure regarding the tasks which are allocated to all the individual for attaining the common goal.
SWOT ANALYSIS 
	STRENGTHS
· I am very innovative and creative, can impress the clients by designing new perspective on their brand.
· I have goods skills of communication in terms of my team and the clients.
· For right marketing angle or purpose I have ability to ask relevant questions.
· I am completely committed in terms of my work and the job.

	WEAKNESS
· Due to my quality of compulsiveness where I have a strong and high need of doing the task and remove them quickly from my to do list, my various work aspects and the quality is affected.
· I don’t have that much ability in terms of working under the pressure, thus in case of too many task I get stressed.\
While presenting ideas to anyone I usually get nervous, have fear of public speaking.

	OPPORTUNITIES
· Due to my capabilities, I am made to attend various conferences and the seminars, this would further allow me to strategic decision making and networking.
· As the director will go to leave they would allow me to cover their duties which would further help me in gaining new experience and the opportunities. 


	THREATS
· One of my colleague is having the good ability in terms of speaking in public, thus he is a good competitor for me in terms of future promotions.
· Due to shortage of staff in recent time I have been overloaded with work, which thus influence my career.
· Due to current economic growth the market conditions have deteriorated, thus in such conditions the company is considering further cutbacks.






GIBBS REFLECTIVE CYCLE
[image: C:\Users\PC-10\Desktop\5ce62d9f7a727.png]
Figure 1: Gibbs reflective cycle
Fig. source: Rumsom, 2018
in 1988, this Gibbs reflective cycle was published by the American sociologist and the psychologist named, Graham Gibbs (Husebø et al., 2015). This cycle encourages me to think in a very systematic manner and thus apply my various learnings and the concepts in a particular situation or the condition, event or the activity. This cycle makes me think about the experiences which I had or which I am undergoing, along with an activity or the event in detail so that I can get aware of my actions and could better change the behaviour or adjust according to the need of the activity, situation or the event. Thus by looking at positive and the negative side of the situation or the event, I have learnt a lot and thus gained various experiences which could better be applied in my future works or the endeavours.  
This Gibbs reflective cycle starts with the description, and then continues clockwise to feelings, evaluation, analysis, conclusion and thus ending at developing the action plan for finally returning to the description. Thus the cycle is complete (Potter, 2015). 
From step one which is a description, I can describe any situation or the event in which I am in, or I am going to face. Such event should be described in detail for various answers to the questions in terms of the happening, it's timing, its purpose, its involvements, the effect on me, and the results of such event, situation or the action. For this step, I should make sure that all the information details are mentioned by me, and this is the only key for a better understanding of the situation and its relevance.
The next step should be the feelings where the situation or event which occurred is triggered. Under this step, I could express my thoughts regarding the situation described. The main goal of this step is to spread awareness. Since I feel somewhat low confident in expressing my feelings thus this step would motivate me by various questions, thus helping me out in the form of counselling. Coming to the third step which is evaluation, where the experience in step one is judged according to the good or the bad. In this step, I can get an idea regarding my approach which went well or not. In this step, various evaluations in terms of bad experiences could also be done, from where I could learn that what all conditions or the situation should be avoided or changed.
The fourth step being the analysis; where I could learn from the situation, event or the activity. Due to some experiences, I got the idea that what should be my next step while being in a similar situation or the activity. All the positive as well as the negative aspects of the problem were written down by me and analyzed, thus learning to form my mistakes. In step five, which is a conclusion I looked myself from the distance, and have undergone the alternative solution for being in the same kind of the situation. Thus all the above information has helped me out incoming for the better solution and the conclusion.
Lastly, in my action plan, I promised to act differently in a similar kind of the situation and not repeating the same mistakes again and again.


KOLB’S LEARNING CYCLE
[image: Image result for kolb's learning style]
Figure: Kolb’s learning cycle
Figure source: Cynthia, 2017
This learning style model was published by David Kolb, in 1984; and from this, the learning style inventory was developed (Smith and Roberts, 2015). There are two levels of this learning cycle which includes a four-stage cycle of learning and four separate learning styles (Botelho et al., 2016). According to this model. The four stages of the learning cycle include: 
· Concrete experiences: which according to me are the new experience or the situation which is encountered, this may also be the reinterpretation of the existing experiences. 
· Reflective observations of the various new experiences: according to me such experiences are of utmost importance and include various inconsistencies between the experience and the understanding.
·  Abstract conceptualization: from this conceptualization, I could interpret that form various ideas and the experiences new thoughts and the actions along with the modifications could take place. This shows that from the previous experiences the person has gained some relevant knowledge and the information (Moorhouse  and Jung, 2017).
· Active experimentation: under this concept, I could interpret that learner from the various experiences and the situation could apply their ideas to the world and let them get the perception regarding what happens.
Thus, according to this model, I could understand that the effective learning is seen and monitored by me while undergoes this cycle of four stages where after having the real experiences, I can observe the reflection on those experiences which ultimately leads to the formation of the abstract concepts and their generalizations which are then used by me for testing some hypothetic situation which may occur in the future; thus learning from the experiences. Thus I see the whole process as the integrated process where each stage is followed and mutually supported by the other and any point of the cycle I could enter for gaining the knowledge and the learning and follow the steps for logical sequence.
From this learning cycle, I also could understand that various other factors also influence the preferred style of learning like my social environment, educational experiences, or my basic cognitive structure. Thus from the above discussions, it could be said that learning is a broad process in which I went through various steps and the stages to improve my skills and the learning process. Without proper implementation of these situations or the processes, I could not excel in my personal and professional life. Thus to stand beyond the crowd; I need to inculcate these learning model and the skills for my future success and the carrier path.



ATKINS AND MURPHY’S CYCLICAL MODEL 
[image: ]
Image: Atkins and Murphy’s Cyclical Model
Source:

The Atkins and Murphy’s Cyclical Model was found the individuals after whose name this model is made. This model uses different essential elements for making the reflection report for the given topic. This includes some components that can be arranged in a circular cycleway like in a clockwise direction to understand the topic clearly and use the understanding in a productive way that brings necessary improvements (Jiang et al., 2018). 
AWARENESS
 This is the first step of Atkins and Murphy’s Cyclical Model as this shows gaining knowledge at first should be a priority, which means one must be able to identify the employment skills that can provide them with effective opportunity. This model focus on the individuals’ emotions and their expectations. This step focuses on few questions like what happened, what I was thinking, what were my emotions when some particular act happened! 

DESCRIBE 
Once the individual has identified their emotions and thoughts for the particular topic that can affect their employment and certain future opportunities this model helps them to make wise decisions as in this model an individual is asked to analyse the situation carefully and bring out some best solutions that an individual could have performed. There are some questions in this model as well that might help to analyse the situation critically, what was the situation and where, what did actually happened. How did others reacted and observed!
ANALYSE 
This step of this model of reflection focus on the particular individual like me who should analyse their own skills and capability carefully which shows their knowledge. Here skills and knowledge are analysed according to the concept before improvement and after improvement that determines different assumptions whether the analyses resulted useful or not. This step of this model also includes some questions that help to bring better results like whether I already knew about the situation, how would I reacted if something else could have happened, how I reflected my assumptions.     
EVALUATE 
This step of model Atkins and Murphy’s Cyclical Model shows that reflection varies from one person to another like different individuals carry different perception that affects their capability and educational and career opportunities. This step shows the main concern with assessing the particular knowledge like the previous steps to ensure improvements. This step also includes some questions that shows differences in perceptions and behavior, how would I have explained the situation, how much knowledge I had, whether my knowledge or skills was enough or not! 
IDENTIFY   
This is the last step of the Atkins and Murphy’s Cyclical Model of reflection and this step majorly focus on using the skills and knowledge learned from analysing the situation as this model analysed different elements like situation, emotions, knowledge, and assumptions that might help by bringing all these elements together to make its maximum use and gain best career opportunities in future. This step of the refection model also includes some questions whose answers can help me to show the effective result after the use of this model like what have I learned and how can I use my learnings in the future!     

[bookmark: _Toc49172156]CONCLUSION
From the above reflective report, it is concluded that the learner has various employability skills, which are very essential to be inculcated in any individual for their personal and professional development. Various employability skills include leadership skills, communication skills, cognitive skills, pressure handling, and decision-making skills, etc. without such skills the learner won't be able to stand beyond the crowd and make certain important conclusions. Therefore learning and the knowledge gaining process are very essential along with working smartly. The following report also reflects the learning process and the cycle like Gibbs and the Kolb's which finally give the idea in terms of past experiences and the situations, for the further learning process.
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