


This supporting paper will be discussed about the role of mental health nurse which was presented on 17th of November and hilted about the role of mental health types of service users and their needs, qualifications, role and responsibilities, multi and inter disciplinary working, communication and impact on service delivery. 

Mental health nurses can be defined as nurses who work to help people recover and have better control over their condition by promoting and supporting their recovery (National Health Service 2021). Mental health nurses work with patients in a variety of settings, the majority is based in the community, like at a GP's surgery, community health centre or residential centre, prison, telephone helpline, as well as in a patient's own home, some work is based in mental health and secure hospitals (Prospects 2020). The aims of mental health nurse are avoidance and treatment of mental and neurological issues and their related disabilities. service user's need to be heard, to get clear explanations from specialists, to have their concerns addressed, to participate in decisions, and to be treated with care and understanding (National voices 2011).

To turn into mental health nurse the fundamental course is through a degree course at university by psychology or health and social care, and afterward apply for a place on a postgraduate training course (National Careers Service a2021).

Mental health nurse role is to construct powerful associations with individuals who use mental health services, and furthermore with their family members and carers (National Health Service 2021). Mental health nurses are responsible for build relationships with patients to encourage trust, worker with patients’ families and carers, visit patients in their home, organise social events aimed help to reduce their feeling of isolation (Prospects 2020). 
 There are 6c values applying for health and social care, which is care, commitment, compassion, competence, courage and communication. Th e 6Cs are designed to guarantee that people are cared for with compassion and care by professionals who are knowledgeable, communicate well, have the courage to make changes that enhance care, and can offer the best, and are committed to doing so every day (CPD online college 2021). Safe, caring, person-centred, evidence-based nursing that respects and protects dignity and human rights must be practised independently by mental health nurses (faculty of health 2021).
Doctors, Social workers, Therapist and Psychiatrist collaborate alongside mental health nurse as part of a professional and medical team. They work in a variety of locations, such as hospitals and private residences.  They help persons suffering from concerns ranging from an anxiety and depression to personality also eating disorders. collaboration reduce the number of medical mistakes, improves patient safety, and improve patient mortality rates, it also leads to better personal results, such as less stress and increase job satisfaction (Royal college of physicians).

Excellent communication and interpersonal skills are required for mental health nurses. Their interactions must always be secure, effective, caring, and polite. 
Listening is the most crucial communication skill that mental health nurses can use (Learndirect 2021). Communication with as a professional is an important part of the mental health nurse profession. Lack of awareness about mental health treatments, sociocultural scarcity, geographic accessibility, financial scarcity and fear of stigmatisation are the most typical impediments. 
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