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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this task I am going to be reflecting on the coping strategies I have applied to develop resilience and minimise stress when adapting to my role as a constable.

Stress – ‘a state of mental or emotional strain or tension resulting from adverse or demanding circumstances’. (Dictionary) 

During my 12 week tutorship I have used many coping strategies to deal with stress and develop resilience, the first point I am going to discuss the moving from a Monday – Friday shift pattern to a 10 day rolling shift pattern. 
Sleep loss and fatigue are some of the most significant problems for shift workers (Hints and tips for shift-workers (hse.gov.uk)

I feel getting the right amount of sleep in between shift is vital for me to be able to carry out my day to day role as a police officer. The NHS website states an adult should get around 8 hours of good quality sleep per night to function properly. If you are depriving your body from sleep the mental effects become more serious. Your brain will fog, making it difficult to concentrate and make decisions. You'll start to feel down, and may fall asleep during the day. Your risk of injury and accidents at home, work and on the road also increases.( Why lack of sleep is bad for your health - NHS (www.nhs.uk).

 During my tutorship I have struggled to get in to a sleeping routine as a result of working night shifts which I have never done before, to overcome this I have made sure I am not over sleeping by setting an alarm to get up at a suitable time and get out and get some fresh air and exercise. 

This moves me on to my next coping strategy which is exercise. According to the NHS website, an adult should; 
aim to be physically active every day. Any activity is better than none, and more is better still
do strengthening activities that work all the major muscles (legs, hips, back, abdomen, chest, shoulders and arms) on at least 2 days a week
do at least 150 minutes of moderate intensity activity a week or 75 minutes of vigorous intensity activity a week. (Exercise, 2021)

During my tutorship I have made sure I have been exercising every day. Due to COVID 19 restrictions the gyms have been closed, I have been making a conscious effort to go out for walks and I have been running 5k three times a week. 

Running regularly for even 30 mins a day improves the body's response to stress. It counters the ill effects of cortisol with the mood-boosting endorphins. As a result, you feel refreshed, relaxed, and happy after a run. The endorphins also reduce your perception of pain. Regular running improves your focus, self-esteem, and memory and can even reduce symptoms of mental and behavioural disorders. (7 Ways Running Improves Your Mood And Reduces Stress, 2021)	
	 
In my tutorship I have been exposed to things I never would have in previous roles like sudden deaths and child neglect. I feel it is very important to recognise stress after dealing with a sensitive case, I have found speaking to my colleagues and detaching your emotions away from the incidents I have been to and not take the emotions home with you. I feel it is very important to be able to recognise if I need help dethatching my emotions from a certain case and the help is out there. To detach myself from sad situations I always remember that I am helping someone in that situation, and I am doing all I can to resolve the situation. 

Officers should talk about their day with a spouse, family member, friend, or co-worker. Officers should attend church, participate in their children’s activities, volunteer, hike, dance, play sports, travel, read, and/or attend college; any activity that allows them to participate in life away from the job is beneficial. Balancing the negative aspects of the job with a positive and healthy lifestyle is essential. (2021).
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to be using ‘Gibbs Reflective Cycle 1988’ to reflect on a policing incident I have played a role in and reflect on what happened.

Description

The incident I am going to be reflecting on is a safeguarding incident involving a young child. I attended an address from a report from Police Community Support Officers that there was a strong smell of Cannabis inside an address where there was a 1 year old girl present. The father also admitted that he was under the influence of Cannabis. 

On arriving at the address I could smell the cannabis as soon as I entered the property, the father appeared dazed and his reactions were slow. The house was not well kept and there was empty food containers and dirty plates piled up in the kitchen. 

Under Section 11 of the Children Act 2004 police officers have an obligation to safeguard children. The welfare of the child is priority in this type of call. 

On entering the property, I could see the child was sitting on the floor watching the TV. At the point of initial contact I required to see and speak to the child, this child was unable to speak so all my observations needed to be visual and though the parent. As my colleague was speaking to the father, I observed the child to determine her physical and emotional condition, which I made sure was all recorded on my body worn video camera.  I was making sure I noted a description of the child’s appearance, any visible injuries, the state of the clothes she was wearing and the cleanliness of the house she was living in. 

When speaking to the child’s father, it seemed that he had some sort of communication difficulties, at this point I did not know if the communication issues were the result of the cannabis or of he had some learning difficulties. Because of this, I adapted the language I used when speaking to this male, I used simple language avoiding any complex words and police jargon. 

Initially when speaking to the male I used open questions like ‘who, what, when, how’ to allow the male to speak and using open questions avoids limiting the answer given by the person, they often require more than one word answers. This will also build a rapport with the person as they feel like we are having a conversation and felt comfortable speaking to me. 

I asked the male questions regarding the child’s Name, DOB, Mothers details, GP Surgery details, any previous dealings with the police and social services and any injuries the child may have. 

I then went on to ask the male closed questions regarding the smell of cannabis and the state of the house they were living in. I used closed questions to establish facts, and to question some of the things he had said previously. During the closed questions I established that the male had enlarged pupils because of some medication he was taking, the male had some form of autism, which means he struggles to communicate with people, in particular the police. 
The male admitted to having a joint of cannabis in the morning which he said was smoked outside, and the smell had come in to the house. 

Police officers responsibilities include protecting any vulnerable person from harm. 

The Children Act 1989 (s 31 (9)) states that harm includes:
· Ill treatment or the impairment of ill health or development 
· Impairment suffered from seeing or hearing the ill treatment of another 
· Sexual abuse and
· Forms of ill treatment which was not physical.

In light of the information that the father was under the influence, the house had a very strong smell of cannabis, I felt the child was not safe to stay there with the male and action needed to be taken. On discussing this with the male, the male became upset and anxious, making comments in relation to his mental health if the child was taken away. To explain the situation to the male I used simple language, I also asked the male if he had any friends or relatives that were near by that could come to the address to help him understand what we were trying to discuss with him. The child’s grandparents soon turned up at the address, where I explained the situation to them. 

To make a decision regarding the child’s protection I considered a number of options, one option being contacting social services and using the emergency police power and removing the child into police protection. There was also an option of the child going to a relative’s house for the evening until the father was in a fit state to look after his child.  

Under Section 46(1) of the Children Act 1989 states that where a police officer has reasonable cause to believe a child would otherwise be likely to suffer significant harm’ he/she may; 
1. Remove the child to suitable accommodation and keep them there; or 
2. Take all reasonable steps to ensure that his/her removal from a hospital (or other place in which he/she is in accommodation) is prevented. 

In this case, the father was coherent, he was under the influence but not aggressive or a risk of abuse to the baby, but I felt the strong smell of cannabis in the house was not a suitable environment for a baby to live in. The male also admitted to having an amount of cannabis earlier that day so I felt he was not 100% in control of the baby which I did not feel comfortable leaving the baby there. 

Whilst taking all the facts in to consideration I made the decision that if the grandparents were happy to have the baby for the night, for the father to sober up and clean his house. I felt this was the best outcome in this situation. The grandparents agreed to this being the appropriate course of action. 

Before agreeing to this, I had to make sure where I was moving the child to was a suitable location with suitable people. I made some background checks on the police national computer on the grandparents, which all came back fine. I then walked with the grandparents and the baby to the house, where I did a check on the property to make sure there was adequate food, heating, cleanliness, clothes and changing equipment for the baby, which I was happy there was. 

I made this decision by considering the personal vulnerabilities for everyone involved, the baby being the main focus. I felt this option was the best option as the father was suffering with some mental health issues along with Autism, he was clearly scared and anxious regarding the mention of the child being removed by social services. To break down the anxiety and worries of the male I explained the process slowly and clearly that the child had to be removed but as long as she is removed to a place of safety, as this is the first incident that the grandparents house would be suffice. This prevented any risk of heightening mental health issues for the father and any risk he may have on himself. 

I explained to the father that a Public Protection Notice would be submitted to Social Services which would likely get in touch and arrange a visit to check on the welfare of his daughter. 

Feelings at the time 

Whilst dealing with this incident, I felt immediately concerned about the childs welfare, but I was also concerned as to whether the parent was fit to be looking after the child.  As I had not dealt with many calls involving children I was also relying on my tutor a lot to know the possible avenues we could go down to ensure the child was safeguarded.

Evaluation and analysis of the experience:

I believe this was a good learning experience for me to deal with a incident involving a child, on reflection there was areas I was not sure at the time but will now know the process in dealing with a similar case going forward in my career. 
I feel like the outcome was effective in this incident and the main concern was the child who in the end was safe. 

Conclusion and Action plan

I feel this was an effective resolution for everyone involved without unnecessary escalation of the situation. I feel the use of your verbal communication skills in a incident like this are key to explaining your reasons for taking certain action, and explaining your decisions to all parties involved. 

If I was presented with the same situation again, I would opt for a similar course of action to achieve the same outcome.  I am aware this outcome would not be suitable in all incidents involving children and I would have to go down other avenues to protect them.

(1487 words)

Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this task I am going to be using Gibbs reflective cycle 1988 to reflect on a suspect interview I have been involved in. 

Description

The interview I was involved in was concerning the offence of Section 16a of the Firearms act 1968 Possession of a firearm with intent to cause fear of violence. (Firearms Act 1968)
I was given this suspect as a result of a hand on package from the previous shift who had made the arrest. 

For each interview, the PEACE model is used. The PEACE Model was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. (Investigative Interviewing Techniques: The PEACE Model, 2021) The first step of the Peace model is ‘Preparation and Planning’. At this stage I made sure I knew the case inside out and made sure I knew why I needed to interview this person.

I read and evaluated all witness statements, finding out what they had seen or heard. I also read all arresting officers statements to get an idea of what the suspect was like in the presence of those officers and also to compare accounts with the witness statements. I used the witness statements for key evidence in the investigation to either prove or disprove the suspect’s version of events surrounding the offence. I made sure I had all images of evidence printed out to show the suspect whilst questioning in the interview. During this planning and preparation stage it is vital to make sure you are aware of the points to prove for the offence in question as the interview is your chance to get the suspects explanation of every aspect of the offence. In addition is it key to be aware of the suspects previous offences, this will help determine the interviewees reaction to the questions and is important for officers safety.

 Prior to the interview I contacted the suspects solicitor to provide them with the disclosure document which they use to give their client the appropriate legal advice.  

On this occasion the suspect required a appropriate adult, The PACE Act 1984 Code C para 1.4 states that ‘an appropriate adult’ must be provided for any person who; 
-because of a mental health condition or mental disorder may have difficulty understanding or communicating effectively about the of his/her situation (eg in relation to being arrested/interviewed or detained). (Police and Criminal Evidence Act 1984 (PACE) codes of practice)

When preparing for the interview is it important to consider timing, on this occasion I had to be mindful that the suspect was highly intoxicated when arrested, I had to make sure I was in regular contact with the custody Sergeants to ascertain when the suspect was fit to be interviewed. 

The next stage of the PEACE model is ‘Engage and Explain’. Once in the interview room with solicitor and appropriate adult present, I made sure the suspect was feeling well to continue with the interview, and checked if he had any immediate concerns. 

As per Code E of the Police and Criminal Evidence Act all suspect interviews need to be recorded, I began the recording,  I then went on to explain the process of the interview and the purpose of the interview. Explaining the process will make the suspect feel more relaxed and helps build a rapport, reduce anxiety and they are more likely provide information regarding the offence.   The purpose of the interview is to find out the truth, in as much detail as possible it is important to create an atmosphere for the suspect to want to cooperate with the interview process. I Cautioned the suspect and explained the caution. Throughout this I made sure the suspect understood what I was saying thought his appropriate adult. 

Before beginning to question him regarding the offence, I put to him his caution reply and any significant statements he made whilst being arrested to see if he had anything to add to them.  

The next stage of the PEACE model is ‘Account, Clarifications and Challenge’. 
The first question I asked the suspect was the open question of ‘ you have been arrested for possessing a firearm with intent to cause fear of violence, what do you have to say about that?’. I used an open question so it gives the suspect the chance to talk and tell me everything about what happened. 
At this stage of the interview I went in to the suspects account of what happened, and went on to probe in areas where I feel like I needed more information and making sure I have all the information I need on a topic before moving on. I used a series of open ended questions for example ‘Tell me, Explain and describe to get a unrestricted account from the individual. And to probe, I used specific closed questions to clarify and ascertain the important parts of their explanation.

 This is the point where all witness statements are questioned, using direct quotes, and showing the suspect images of exhibits for their explanation.. After each topic, the topic should be summarised to the suspect to make sure all information obtained is accurate and the suspect may want to add to their answer with more relevant information. 

When the suspects account is clear, I went on to challenge the suspects version of events compared to information I had from the witness statements, CCTV and the arresting officers observations at the time of arrest. I asked the suspect for their explanation of these inconsistencies. 

Throughout the interview, I made sure I was using an appropriate style of questions to which the suspect would understand, using words that the suspect used during his initial account of what happened as I know he was able to understand. 

This brings us to the end of the interview, the ‘Closure’ element of the PEACE model. This is where I asked my second interviewer if they had any questions they would like to ask, they did not. I then went on to summarise the whole interview, making sure the suspect understood and is happy with the information he has given to me. I made sure the suspect had no questions before stating the time and date and informing everyone present that I am turning the recording off. 

The ‘Evaluation’ element of the PEACE model is where the officers decide on the action to be taken with the information obtained during the interview, and also determines any further lines of enquiry. On this occasion thee suspect gave a plausible account of what happened, which matched the accounts given by all witnesses. The firearm was a BB gun that he had found and there was no intention to cause fear of violence. 

Feelings 

As this interview was first interview, I was initially slightly nervous. As I went thought the planning and preparation phase, the nerves eased as I knew exactly what topics I was going to be discussing during the interview. I had knowledge of the case, each exhibit and witness statement so I made sure I was covering everything. 
During the interview I felt I built a rapport with the suspect and he was engaging in conversation regarding the offence which enabled me to obtain all the necessary information to investigate the case. 

Evaluation & Analysis 

I believe the interview was effective and I accomplished what is set out in PACE Code C, Paragraph 11.1A which is ‘an interview Is – the questioning of a person regarding their involvement or suspected involvement in a criminal offence’. I feel in this interview I got all the information from the suspect which covered all the point to prove and enabled me to decide on a course of action regarding this offence. 
I also feel that this interview was a good learning experience for me in preparation for conducting further interviews. Feedback from my tutor was good, he felt the interview was well conducted and that I achieved what I wanted from an interview.

Conclusion and Action Plan

I feel this interview was well prepared and carried out, I obtained all the relevant information, whilst also making sure all information obtained was accurate and understanding to the suspect. 

Going forward, I would do my planning and preparation the same to make sure I am fully aware of the case. If this interview was a ‘No comment’ interview, I would have to make sure I am still consciously asking all the relevant questions to make sure I am covering each point to prove. I have since conducted ‘no comment’ interviews and found them more difficult not to speed through the questions as I know what the answer is going to be. 

In this interview I felt my language was appropriate avoiding any police jargon and using words the suspect would understand, I was conscious of my tone and I made sure I built a rapport with the suspect before starting the questions to make sure he felt comfortable answering my questions.

(1496 words)




Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task I am going to discuss an incident I have been involved in which involves an offender and reflect on what happened.

I am going to be using Gibbs Reflective Cycle 1988 to review what happened. 

‘Gibbs model of reflection (1988), is focused on the ability to self-reflect on one’s actions with the need to engage in the process of continual learning’ (Wilding, 2008).

The incident I am going to discuss was a reported burglary, criminal damage and anti-social behaviour by 2 youths. The call was been made by a resident that could see 2 young males trying to enter the next door neighbours back door. This call was made around 06:50 in the morning. On arrival it came to light that the 2 males had caused damage to several vehicles by smashing the windows with a hammer, they had also entered several outbuildings taking some alcohol and generally caused antisocial behaviour throughout the night.  

At the time, there were grounds to arrest the both males for suspicion of burglary and criminal damage on the following grounds;

(1) A constable may arrest without a warrant –
(a) anyone who is about to commit an offence;
(b) anyone who is in the act of committing an offence;
(c) anyone whom he has reasonable grounds for suspecting to be about to
commit an offence;
(d) anyone whom he has reasonable grounds for suspecting to be committing
an offence. (college of policing)

The necessity for the arrest was to allow the prompt and effective investigation of the offence and to prevent the relevant person causing loss of or damage to property.

Whilst arresting the males, it was clear they were highly intoxicated and appears alcohol played a large part in this incident.

‘Anti-social behaviour” means—
(a)conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b)conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or
(c)conduct capable of causing housing-related nuisance or annoyance to any person.’ (Anti-social Behaviour, Crime and Policing Act 2014, 2021)
Anti-social behaviour affects communities in many different ways. At the time of the anti- social behaviour taking place, many of the effected residents were elderly which left them feeling very vulnerable in their own home and fearful of a repeat incident, this leaves residents with psychological trauma, risk of ill health, which could ultimately lead to self-exclusion and increased vulnerability.  This also creates tension within the community as the 2 boys were local to the area.

On this occasion as the 2 boys were arrested, but the Crown Prosecution Service decided the evidence was not enough to charge as there was no CCTV or eye witnesses who saw them actually cause damage or steal anything from within the houses. This caused even more community tension as the local residents felt justice had not been served. This causes people in communities to loose faith in the police and the justice system. People are then less likely to report issues to the police or other local authorities. A lack of public perception of the police and local authorities can cause degradation in local communities over time, people associate communities with antisocial behaviour, which causes people to move out of the area and bringing people in to the area who are likely to cause further issues. 

‘The broken windows theory states that visible signs of disorder and misbehaviour in an environment encourage further disorder and misbehaviour, leading to serious crimes. The principle was developed to explain the decay of neighbourhoods, but it is often applied to work and educational environments’. (Broken Windows Theory, 2021)

With anti-social behaviour, there are many effective and appropriate actions that the police and local authorities can take, on this occasion the 2 boys were arrested on suspicion of burglary and criminal damage which enabled them to be questioned regarding the offences and all the evidence put the Crown Prosecution Service. On release, the 2 males were set bail conditions which stopped them going near the community where the offences took place. These bail conditions were beneficial as there was a lot of anger felt in the community towards these 2 males for what they had done, this gave the communities time to calm down and think rationally about their actions.  I feel if there were no bail conditions set then there would have been more crime occurring as a result. 

Another form of appropriate police action for anti-social behaviour would be the ‘Community Trigger’ from the Anti- Social Behaviour, Crime and Policing Act 2014 which;
Gives victims the ability to demand action, staring with a review of their case where the locally defined threshold is met which is usually 3 complaints over a 6 month period, the persistence and harm caused by the ASB will also be taken in to account.  This is a multi-agency problem solving approach and if an action plan is required, then it will be discussed with the victim and a timescale agreed. This gives victims and communities the right to request a review of their case and brings agencies together to find a solution.    

A community remedy is an effective option in some cases as it allows victims to be able to choose the most appropriate out of court punitive, reparative or rehabilitative actions to be taken against perpetrators. Some examples of community remedy are repairing damage, written apology, mediation, payment and unpaid work. (Bryant and Bryant, n.d.) An Example of a community remedy Is mediation, this is often used to solve neighbour disputes. The process includes both parties to sit in a room with a officer and discuss the problems they are facing and come up with an action plan which they both agree with and set a target for the actions to be taken.

 Other options are verbal warnings, written warnings, Acceptable Behaviour Contracts which is a written agreement with a local agency and the perpetrators of anti-social behaviour to stop with the unacceptable behaviour, to encourage compliance the terms in the contract are discussed with the perpetrator before the contract is drafted.

Early drug and alcohol counselling is also an option as drug and alcohol dependency is often linked to anti-social behaviour and if the problem is tackled early then the rate of the behaviour is likely not to increase. 

When dealing with anti-social behaviour as a police officer one of my responsibilities includes the GETOUT mnemonic which stands for;
Go and speak the victim/caller 
Examine and gather evidence 
Take details of all victims, witnesses’ offenders or suspects 
Offer advice on what to do if it happens again; provide reference number and calling card 
Update occurrence enquiry log with the action you have taken  
Take immediate action, tell the victim what you have done, and keep them informed. 
This improves the public perception and improve the trust in the police as action is taken on every anti-social behaviour call.  All details of incidents are recorded accurately to keep track on repeat victims. A repeat victim is ‘an individual who has been the subject of 3 similar occurrences anti-social behaviour within the last 3 months’ (South Wales Police Definition). If a person is classed as a repeat victim then the ASB unit is required to risk assess them. 

Whilst dealing with anti-social behaviour many problem-solving methods are used, one example of this is the Problem Analysis Triangle, which is made up of 3 points.
[bookmark: diagram-8211-problem-analysis-triangle]For a crime or incident to occur, an offender and a suitable target must come together in a specific location without an effective deterrent. The offender, location and victim forms the Problem Analysis Triangle. When developing solutions to that problem, the three elements should again be considered as focus for activity. (college of policing).
This model is used to support problem-solving policing. The scanning, analysis, response and assessment model (SARA) (Eck and Spelman (1987)), can be used to manage all problems, including crime, disorder and substance misuse.
The four stages of SARA are:
· scanning – identifying issues or problem areas using basic data
· analysis – identifying the nature of the problem, including identifying trends and series of crimes and disorder, and problematic locations, and further, suggesting the potential causes
· response – developing a solution for the problem, with partners and the community
· assessment – reviewing the success of the solution and identifying learning.
(college of policing)

I feel it is very important for the public to have a police presence within local communities, this makes residents feel safe in their homes and restores the publics views on the police. This reassures the public that the police are being proactive rather than reactive towards anti-social behaviour in local communities.  
Taking action in regards to anti-social behaviour is vital to also reduce the incidence of more serious crime 
In regards to the incident in question my responsibilities as a police officer was to conduct regular visits to the area, to make sure the 2 boys are not breaking their bail conditions by entering the area or even reoffending, and to restore the public perception of the police. I also made sure I kept up to date with all victims on all the updates on the case and this gave them the opportunity to ask any questions they may have. I also made sure I updated the local councillor to ensure they knew what we were doing during the investigation.

PACT – ‘Police and Communities Together’ meetings were organised in the community, I arranged with the PCSO’s of the area to attend and address all the communities needs. This gives local people the chance to meet their local officers, gives people a chance to have an input to local policing priorities. This improves public engagement as the officers have the chance to update them on what they are doing for them in their community and their updates regarding the cases. It is important for local officers to understand that to maintain and enhance their Neighbourhood Policing service they must adapt to these changes to ensure we understand the changes in society and modern policing demands and respond effectively through the early identification, intervention, prevention and problem solving with partners and communities. 
Information and intelligence gathered from this PACT meeting is then used to formulate action plans for other trends and 

Feelings at the time:
Throughout this incident and investigation, I had the victims needs and expectations at the forefront of my mind, I wanted to do everything I could to reassure them and gather the necessary evidence to result in a prosecution. I endeavoured to keep all victims up to date and maintain a positive police perception in the community. 
When the CPS confirmed that there was no further action being taken, I felt annoyed and empathised with the victims, as this was not the result we wanted.
Evaluation and analysis
Although the result was not what the police or the public wanted, I feel the dealing of the whole incident was handled well. There was a lot of positive things that come out of it, The community engagement with the police has increased and the police presence in the area was praised by the communities. Feedback from my tutor was excellent and as it was early on in my tutorship I learned a lot from dealing with this incident.

Conclusion and action plan
I feel this case was dealt with in an effective way, the arrest was necessary in the circumstance. All evidence was gathered, and all victims and local people were kept up to date with all updates. As a result of the community engagement, problem solving enabled the police to address neighbour problems which in turn leads to confidence and trust in the police and leads to the public providing the police with intelligence to overall better all communities.

Working through the COVID -19 pandemic has brought many challenges to the role of a police constable. I feel since the pandemic began with the lockdown restrictions there has been a concerning increase in the amount of mental health and vulnerability. ‘Mental health problems have worsened across all age-groups in the past year. In adults, the proportion of individuals showing symptoms of depression has almost doubled since the start of the pandemic, according to the Office for National Statistics’. (How has coronavirus affected mental health?, 2021)

Coronavirus has fuelled feelings of loneliness, anxiety and fears for the future for many people. Both adults and young people are isolated to their own home, which in turn causes massive effects on people. Children have been greatly effected, some children have not been to school for over a year, have not been able to communicate with anyone apart from their parents. This has caused a lot of anxiety among children and young people about actually going back to the real world. Many teenagers have been found to be breaking lockdown rules and gathering in parks with their friends, which in line with the government Tier 4 lockdown rules is not permitted. As a police officer, discretion needs to be used when appropriate as some of these children and young people may be dealing with feelings they have never dealt with before. Its essential to obtain all the relevant information and make sure the children are all safe whilst at home. This is done by engaging with the children and using language they understand to explain the rules and regulations in regards to COVID rules. Fixed penalty notices are not available to use for anyone that’s under the age of 18. Whilst discretion is being used in certain cases, this is not available to use in some where there are continuous breaches happening with the same people. 
 (2278 words)
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