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Personal Profile
Multi-award-winning community leader and youth mentor with over a decade of experience supporting young people, adults, and families across education, SEND, and community sectors. Skilled in creating inclusive learning environments, delivering one-to-one and group support, and tailoring interventions to meet the needs of learners with special educational needs and disabilities (SEND). Strong understanding of safeguarding, equality, and learner wellbeing. Passionate about inspiring learners to achieve their goals, building independence, and supporting their progression into further education, training, or employment.
Education 
University of Wales Trinity St Davis                                             2025-Expected 2028
BA (Hons) Business Management 2025-expected 2028
Copland Academy                                                                                        1996 
GCSE’s English A+, MATHS C, DOUBLE SCIENCE BB, GEOGRAPHY A, HEALTH AND SOCIAL CARE LEVEL 2 MERIT, 
Training
Level 3 Award in Education and Training (AET) - 2015
Customer Service Level 2 - 2023
Equality, Diversity & Inclusion CPD - 2024
Safeguarding & Prevent Training (Updated 2025)
Autism Awareness & SEND Support Training 2025
Work Experience
Director / Project Lead – Bridge-Point Hub Ltd | Birmingham 2016 – Present 
· Developed and led inclusive community learning projects for children, young people, and adults, including SEND-focused movement, literacy, and skills-based programmes.
· Supported young people with learning difficulties and disabilities, tailoring resources to individual needs and monitoring progress against targets.
· Provided pastoral care, safeguarding support, and signposting to external services, ensuring learner wellbeing and engagement.
· Contributed to the design of ESOL and literacy courses adapted for refugees, parents, and women with additional learning needs.
· Successfully secured funding (e.g. Sport England) to expand SEND and community programmes.
Youth Mentor & Community Leader – 2010 – Present
· Mentored young people aged 7–18, including those at risk of exclusion, helping them develop confidence, resilience, and positive aspirations.
· Delivered workshops on life skills, sports-based learning, and personal development.
· Supported learners with barriers to education, adapting teaching methods to suit varied learning needs.
· Worked closely with schools, colleges, and parents to ensure tailored support for individual learners.
· Promoted safeguarding awareness and created safe, inclusive learning spaces.
Key Skills & Competencies
· SEND learner support & inclusion strategies
· Individual learning support planning & EHCP contribution
· Classroom, one-to-one & blended learning knowledge
· Well versed in Safeguarding, Prevent, Equality & Diversity policies
· Pastoral & wellbeing support
· Strong written & verbal communication
· Excellent IT skills (Microsoft Office, Teams, online learning tools)
· Deadline-driven with strong time management
· Collaborative team working with teaching staff & external partners
Achievements
INSPIRATIONAL WOMAN OF THE YEAR AWARD 2016
UN PEACE AWARD 2018
OUTSTANDING COMMUNITY LEADER AWARD 2024
Successfully led partnerships with national organisations including Shelter and Sport England to improve opportunities for disadvantaged groups.
Founder of projects supporting women, young people, refugees, and SEND learners, with measurable impact in education, skills development, and wellbeing.
Hobbies Swimming, Pilates, Travelling
References - Available on request.
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COVER LETTER

Jane Austin
12 BRIGHT AVENUE, BRIGHTON
BR5 0GG
 
10/10/2025

Brad Rushton
SCL CENTRE
Unit 4, 
Tinsley Street, 
Tipton, DY4 7LQ 

Dear Mr Rushton,
Subject: Learning Support Coach vacancy
I am writing to express my interest in the part-time Learning Support position based in Tipton. With extensive experience supporting learners with Special Educational Needs and Disabilities (SEND) across community and education settings, I am confident in my ability to contribute to your mission of unlocking young people’s potential through high-quality, inclusive education.
Over the past decade, I have worked with children, young people, and adults in both formal and community learning environments. As Director of Bridge Point, I have led inclusive programmes for post-16 learners, developing tailored learning plans, delivering one-to-one and group support, and tracking progress against individual targets. My background also includes youth mentoring and care roles, where I provided direct support to learners with autism, ADHD, and additional learning needs, while contributing to EHCP goals and safeguarding priorities.
One example of my impact was supporting a 17-year-old learner with autism and moderate learning difficulties who struggled with communication and classroom participation. I created a personalised support plan focusing on confidence-building, structured routines, and visual learning strategies. By introducing short, engaging sessions linked to his interest in football, we improved his concentration, engagement, and attendance—from 60% to 95% within six months. He went on to complete his English Functional Skills Level 1, and his progress was recognised in his EHCP annual review as a key milestone toward independence.
I am particularly drawn to this role because of your emphasis on inspiring learners through sport and helping them build confidence and independence. My experience in pastoral care, learner wellbeing, and adapting resources for diverse learning needs aligns closely with your goals. I am IT literate, confident using Microsoft Teams and digital learning tools, and committed to continuous professional development to enhance my practice.
I bring strong communication skills, a collaborative approach, and a genuine passion for helping learners overcome barriers to education. I would welcome the opportunity to contribute to your team and support learners in achieving their aspirations at SCL Tipton.
Thank you for considering my application. Please find enclosed my CV, and I would be delighted to discuss how my skills and experience can benefit your learners.
Yours sincerely,

Jane Austin
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Job Type: Fixed term contract
Contract length: 15 months

Pay: £12.00-£14.00 per hour

‘Work Location: In person
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