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Reflection is thinking about one’s own process of an action like trying to picture back an experience or something that has or is taking place for deeper and clearer understanding in order to learn from that process (Knott et al, 2010). In this essay, I will reflect on the development of my academic and employability skills since the beginning of this module. I will discuss these skills briefly and reflect on my growth. In conclusion, I will reflect on gaps in my learning and propose steps that will enhance my personal and professional growth.

This module focuses on skills to succeed in the university study and in future chosen career.  As most of these skills overlap in both areas, I felt it was crucial for me to work on myself in order to maximize my chance of securing employment after study. I feel that there are some skills that I have improved on through the duration of this module.


Presentation skills: As someone who has never been in further education and my previous role as a housekeeper didn’t include giving presentations, this was a new area. I was quite skeptical and worried about standing in front of people to address them. When we were asked to form a group during business plan. I was not confident in addressing people and articulating myself clearly. I started to practice at home in front of my children and asked for their evaluation of my performance. I was told that I needed to maintain eye contact with the class, make my slides short, precise and interesting. Communication can be said to be exchanging thoughts, messages and information by speech, signals, writing or behaviour (Koprowka, 2005). The first presentation didn’t go as well as expected. My feedback was that I didn’t summarise my points and read off the slides. That made me learn and understand how to ensure that my power point slides should be and how to come across better. I have been given another presentation task and this has been easy for me. I was able to make my points in three slides in order to keep the class engaged without losing the context and I was confident that I performed better. I have grown in this area and can now prepare for and make presentations in my role as a student. This will help me in the work place as sometimes individuals or teams need to make presentations for the growth of the company.


Time management: This is an area that I had to work on specifically as according to a study by George at al (2008) evidences that there is a relationship between ones’ ability to manage time and their accomplishment academically (Morgan 2017). I struggled at the beginning and found that I was always rushing to make my way to school. This got better with time as I learnt to plan my journey leaving time for unexpected traffic conditions.  As a visual learner, I had to ensure that all my timetable was printed boldly so I knew what task was due before the other. I however had to learn to manage my time adequately between the modules and manage my day to day family life with my academics. I initially felt had plenty of time since lectures was only two days a week and the remaining days of the week could be used to study, I didn’t see the need for a study timetable as didn’t have one. I began to realize slowly that the days were not too far apart and Tuesdays, Thursday came really quickly and this put me under immense pressure. Reality set in for me when we had our coursework’s and submission was not far away. I decided that prioritization was important in order of which work was due first and which was more than the other. This helped me in achieving my first round of submission. I learnt to make a study time table which is helping me not let work pile up and achieve deadlines. This skill learnt will not only help me academically but is crucial in maintaining a positive career. Time management is particularly important in achieving deadlines in business.


Team work: team consist of individuals from varied backgrounds, personalities, abilities, work experiences and values however it is formed out of a common goal and purpose (Morgan 2017). My team consisted of five different individuals and our aim was to create a business plan. I played my role as an active team member by carrying out my part of research delegated to me and fed back as necessary. In order to achieve success, we had a team leader and devised a method of communication via group WhatsApp where spoke to each other (Morgan 2017). For me, my major concern was managing conflicts as all of us were adults with different ideas on what business plan to do, this is called storming (Morgan 2017). I admit that sometimes, it was frustrating as we could not agree on few issues which made the task difficult but this was resolved it by bringing the matter to the table and discussing it openly. I feel confident that about my understanding of the process of team work and how to be an active team member. I have learnt that one of the reasons that a team does not succeed is due to confused roles and personality clashes, hence it is very important to separate personal from professional and actively listen to each other for the success of the task (Morgan 2017). This skill will help me in my future employment as there is no work environment without a team and every organization thrives at the success of individuals and teams.

I feel confident that the above skills are embedded in me. I have learnt how to utilize them and will do so to improve my career prospects however there are some skills that I feel need continue to need improvement 


Research and essay skills: This is an area that I need to continue to work on. Prior to coming into the university, I had never written essays so this was quite new. On getting our assignments, I began to do my research although I have written three essays since the beginning of the module, I felt disappointed that I didn’t pass one of my modules. The feedback was that I didn’t use my words as often so the lecturer didn’t get the point I was trying to make. In addition, I didn’t address the question asked in the introduction. This was a wakeup call for me. I am beginning to have a better understanding on how to write my essays and research appropriately. I need for first of all understand the question asked by the lecturer and what the question wants me to address before proceeding. I will ask my lecturers if I don’t understand for clarification as well as taking detailed notes during lectures. I understand that there are different types of research methodologies   i.e. qualitative and quantitative research methods. A literature review is a full abstract and critical evaluation of the literature that relates to the chosen research question (Whittaker, 2009.p.20). This is something I know would be undertaken if I am to do my dissertation.  I intend to continue to improve my research and essay writing skills by developing my own style of writing (Morgan 2017) and learn how to search for specific journals using key words in the search engine.  I also need to develop a style of writing that is evidenced based but also includes my thoughts and analysis. Research by Watson et al 2003 found out that students find it difficult to develop their own style and understand the measures that lecturers use. This development of this skill is a continuous process for me as it will not only improve my chances of passing my modules but in my career.

IT skills: I know that I need to continue to improve my abilities in this area. As a student, I have used the internet to find research materials and gain knowledge in subject areas.  I have had support from my household members on how to narrow my search and type fast. This will help me pass my modules but if I want to succeed in any career chosen, my IT skills need to continue to improve as the world continues to be technology driven and in order to be relevant, I have to be conversant with the internet. I have to be able to use the internet to search for jobs and complete my applications. I have to use this skill in connecting to relevant employers and also advertise myself via CV through the right platform i.e. LinkedIn or any other site. If I have a business, this skill is also needed to advertise myself to the right audience and create a positive brand. Having good IT skills cannot be over emphasized in this era where social media has taken over as a strong advertising and campaigning tool through online profiles or videos. I need to continue to develop these skills as it will help me write a good CV.  Curriculum vitae details who I am, my skills, experiences, qualifications (Morgan 2017) so writing this in the right way gives me the initial contact needed with the right agencies or company. Every organization requires a certain level of IT skill from an employer so this is top priority for me. I will continue to improve by practicing regularly and seeking supporting from IT experts around me.


Communication: For me, communication continues to be the core of everything we do either verbally or non-verbal. Communication can be said to be exchanging thoughts, messages and information by speech, signals, writing or behaviour.  I have to be able to understand myself as an individual and how my body language is perceived by others around me i.e. facial expressions, body movements and hand gestures. I also need to learn how to listen actively which is the correct understanding of another persons’ message through the decoding of their verbal and non-verbal messages (Morgan 2017). This is an area that requires high level of engagement with the individual but I need to ask questions appropriately so as not to assume what message the person is trying to communicate asking open or close ended questions. 

During the module, I began to realize that oral communication was very crucial in securing employment. Communication is key as it forms opinions especially at the interview stage. I feel that my verbal communication has improved greatly due to constant interaction in class and within the group. However, I need to improve both my verbal and non-verbal communication skills. As interviews is a crucial stage in securing employment, I have to be able to express myself in a clear and concise way coming across as confident. This can be difficult as sometimes I am nervous it is reflective in my communication. I need to learn how to manage my nerves but still maintain my confidence. This skill will enable me to make a great first impression and increase my chances of gaining employment. In my opinion, communication continues to be a very broad skill that needs development on a daily basis. It will wrong of me to say that this skill has been developed fully. I will continue to improve in this area by self-awareness, reflection and constant interaction.





In conclusion, I am proud of my growth through the duration of this module and look forward to continuous development as a student and transfer of those skills into future employment. I feel the importance constant reflection cannot be over-emphasized as this will help my self-awareness.
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