Results Chapter
4.0 Introduction
The previous chapter of the dissertation provided insight into each phase of the methodology for the research project utilising the model provided by Saunders (et al., 2016). This chapter will attempt to achieve objective one: To comprehend the term ‘Terrorist’ and explain the cause and effect of Terrorism within the UK from 2000 to Present.
As previously mentioned, the targeted participants of the questionnaire were individuals within policing departments such as, Wales Extremism and Counter Terrorism Unit (WECTU), The Criminal Investigation Department (CID, The Major Crime Investigation Team (MCIT), The Neighbourhood Policing Team (NPT), and standard response policing teams.
The questionnaire was emailed to the respective supervisors in each department where ten completed questionnaires per each of the five departments were selected at random for the purpose of analysing. As a result of the size limitations, fifty participants provided more than enough information to analyse for this undergraduate degree.
4.1 Data Analysis
This provides the most crucial and comprehensive part of any research, it enables analysis, the summary of collected and interpreted data, and involves the use of analytical and logical reasoning to understand themes, trends, and patterns. 
4.2 Method for Analysis
Due to the data being both quantitative and qualitative, it was crucial to distinguish between the common themed answers from the qualitative sections. To do this, data was dissected in two parts of the questionnaire, a graph was created to display the quantitative section whereas the quantitative section was grouped into similar and dissimilar answers. Each department was given a letter and number such as C1 for a participant from CID, so that the dissertation would reflect the results of each departments answers while also maintaining anonymity.
4.3 Advantages of Utilising Microsoft Forms
Utilising the Microsoft Officer forms to collect data was beneficial for data analysis. It provided a user-friendly method to create a questionnaire and enabled a quick response to completing participants to maintain anonymity, consequently improving participation.
4.4 Disadvantages of Utilising Microsoft Forms
The disadvantage of utilising a survey is that participants may not have felt comfortable answering all the questions put to them, resulting in an inaccurate result. For example, three participants out of 50 did not answer a particular question, possibly in error however, this can result in a minor inaccuracy. Although it did not largely affect the overall results from the questionnaire, it is worth noting.
4.5.1 Analysis of Qualitative Data gathered from the questionnaire.
With the use of Microsoft Forms and open questions, qualitative research enabled an in-depth insight and analysis of questionnaire results surrounding the topic of Terrorism. For example, the questionnaire’s open questions were able to provide participants attitudes, beliefs, understandings, and perceptions. 
4.5.2 Analysis of Quantitative Data gathered from the questionnaire.
With the use of Microsoft Forms, the analysis was able to be collated, distributed, and displayed into graphs which was easily done and enabled themes to be found easier as well as note overall views from departments that have an in-depth understanding of the nature of the topic.
4.6 Questionnaire Findings
4.6.1 Theme One: In your opinion, are social media and news platforms providing Terror Groups publicity?
All fifty participants responded ‘yes’ to this question which equates to 100% from the findings. This supports the findings of studies previously undertaken by Hossain (2015) & Aly (2013) who stated terror networks have used social media and other online platforms to infiltrate governments, recruit, inspire, and radicalise British citizens to direct their attacks on British soil.
4.6.2 Theme Two: What fuels Terrorism?
This provided a variety of answers, 46 of 50 participants or 92% answered the question as ‘All the above’, the answers included in this tick box question were as follows: 
1. Poverty
2. Political factors
3. Religious beliefs or ideologies
4. Socioeconomical factors
5. Social marginalisation and alienation
6. Historical grievances
7. Mental illness
8. All the above
9. None
Whereas one participant from the Neighbourhood Policing department ticked answers 2 to 6.
4.6.3 Theme Three: Do you believe the UK’s terror threat is increasing?
39 of 50 participants answered ‘yes’, 8 answered ‘no’, and 3 answered ‘not sure’. 
An analysis of the answers ‘no’ and ‘not sure’ were collaborated into a graph to display an average of which policing departments believed a terror threat was not increasing, and who were not sure. Several answers cited the Covid-19 pandemic as a positive event for national security as strict, rigid rules were imposed worldwide. Alternatively, 8 of the 50 participants who answered ‘yes’ also stated Covid-19 has increased social marginalisation & alienation, and national tensions, particularly with the British Government and the covid breaches they incurred. 
4.6.4 Theme Four: Do you believe members of the public stereotype ethnic minorities as a consequence of terrorism?
100% of participants answered ‘Yes’ to this question, an overwhelming response to a question that may provoke alternative answers if posed to members of the public.
4.7 Conclusion
In conclusion, this chapter has successfully presented findings of the research in the form of qualitative and quantitative questionnaire data. The study analysis of data identified that overall, terrorism and its groups used social media platforms and local news as a platform to promote, recruit and instil fear worldwide. The study also identified that serving police officers in neighbouring roles overwhelmingly believe that terrorism is multifaceted and ever-changing which prevents counter-terrorism organisations from maintaining national safety indefinitely. This chapter effectively analysed the data obtained from participants belief that the UK’s terror threat is increasing, the recommendations must be made for raising awareness and spotting the signs to enhance awareness on a organisational basis, as well as nationally, and internationally.
