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ABSTRACT
This study had 3 objectives that overall aimed to analyse the impact that COVID-19 had on police officer mental health, particularly within South Wales Police. The research sought out doing this through evaluating police officer mental health prior to the COVID-19 pandemic, whilst simultaneously undertaking primary research into the mental health of police officers who had worked through the pandemic. The results of this research aimed to demonstrate whether the mental health of police officers had worsened during COVID-19. This study also proposed to examine the measures implemented throughout the pandemic to enhance officer wellbeing and promote positive mental health, and whether these measures were satisfactory. As expected from existing literature, the mental health of police officers was suffering long before the Coronavirus pandemic, and had since gotten worse since the onset due to increased stress and pressure as a product of the pandemic.  
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1. INTRODUCTION 
The role of a police officer is arguably one of the most stressful and demanding jobs on the front line, due to the wide variance of responsibilities that they are expected to fulfil; “Policing has long been recognized as a stressful, emotionally trying, and sometimes dangerous occupation” (Frank et al, 2017).  From attending suicides, dealing with child abuse and being first on scene to a fatal road traffic collision, evidence suggests that these incidents can have an enduring impact an officer’s mental health at some point in their career. 
Research by van der Velden et al (2018) indicates that the impact on police officers mental health can even extend to Post Traumatic Stress Disorder (PTSD), “Police officers are commonly considered to be a high-risk group for the development of mental health disturbances because of the various critical incidents and potential traumatic events they encounter during their career. These so-called operational stressors, such as witnessing the death of children, confrontations with victims of sexual harassment, serious traffic accidents, suicide and experiencing violence, might increase the risk of symptoms of anxiety, hostility and fatigue. A (small) minority may develop mental disorders, such as depression and PTSD.” 
Familiar with being thrust into the unknown, police officers are often described as ‘resilient’, ‘problem solvers’ and having a ‘stiff upper lip’ mentality; “Resilience, hardiness, and psychological capital are considered to be important capacities for police officers to cope with and adapt to challenging stressful and potentially traumatic situations” (Janssens et al, 2018 ).
However, what happens when officers are forced into a new, different type of unknown, the unknown of policing a worldwide pandemic, now commonly known as Coronavirus 2019. Will officer’s resilience evolve to cope with these new, ever present, unprecedented times, or will it have a new, long lasting detrimental effect on their wellbeing? This research will attempt to provide an insight into the impact COVID 19 has had on South Wales Police officer mental health, wellbeing and welfare.
The aim and objectives of this study are to review and analyse the following:
1.	To evaluate police officer mental health pre COVID 19. 
2.	To analyse and review the impact of COVID 19 on officer mental health and wellbeing in South Wales Police force. 
3.	To critically analyse measures implemented to improve and enhance officer wellbeing during the pandemic.    

2. LITERATURE REVIEW
The literature review will attempt to evaluate police officer mental health prior to the current COVID-19 pandemic. The literature review will also attempt to analyse and review the impact of COVID-19 on police officer mental health and wellbeing in South Wales Police (SWP) force, whilst critically analysing the safety measures that the UK Government has implemented to enhance the wellbeing of police officers working through the pandemic.
The Oxford Dictionary defines mental health as “a person’s condition with regard to their psychological and emotional well-being”. Research suggests that 1 in 4 people experience mental health issues, and working conditions can have a huge impact on someone’s mental health (Mental Health Foundation,2021). The working conditions of police officers can be highly demanding, due to increased exposure to traumatic events. Taking this into consideration, the mental health impacts on police officers could be significantly worse compared to those in roles without the exposure to such traumatic situations.
There is an abundance of literature available regarding public mental health and police officer mental health, but little regarding police officer mental health during the coronavirus pandemic, primarily due to the proximity of the events and ever changing landscape. At the time of conducting this review the UK is still in the midst of the pandemic, and although some research is emerging in relation to officer mental health, attention has not been paid specifically to those officers solely within SWP, highlighting a gap in this research.

2.1 Evaluation of Police officer mental health pre COVID 19 
Mental health amongst police officers is a serious emerging issue that is at the forefront of modern policing. A 2017 survey of all force across England and Wales proposed that sickness rates amongst police officers are soaring, particularly in relation to mental health, with a total of 9,267 police officers taking time off in 2017 because of it; “there has been a seven per cent increase in the number of police officers experiencing stress, anxiety, depression or other psychological illnesses in the last financial year” (Police Firearms Officers Association (PFOA),2017). This statistic is also reinforced by the outcome of a Police Federation survey in 2016, whereby 39% of 17,000 officers sought help for mental health issues (Police Federation,2017). 
Alternatively, conflicting data published by the Home Office in 2017 suggests that sickness rates amongst police officers had actually decreased by 2% compared to 2016; “Out of the 43 police forces in England and Wales, 2% of all police officers in England and Wales were on long term sick leave as of 31 March 2017. This equated to 2,358 full-time equivalent police officers, however a decrease of 2% was compared with the previous year.” (Home Office,2017). 
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Interpreting this contradictions in this data, PFOA may rely on sickness figures that are not necessarily considered as ‘long-term’, meaning officers could have taken less than 28 calendar days sick due to mental health; “Long-term sickness includes any recognised medical condition, physical or psychological, as reported by the officer or a medical practitioner, which has lasted for more than 28 calendar days” (Home Office,2019). 
It could be suggested that it is inappropriate to rely on sickness solely categorised as ‘long-term’ to define the significance of this illness, as officers may have experienced pressure to return prior to the 28-day margin. This coupled with a self-stigmatism of mental health suggests that officers could be returning to work quicker. Owing to ever increasing staff shortages; “Some officers felt they would be letting their already stretched teams down by taking time off, while others were concerned about the stigma of disclosing mental health problems” (Police Federation,2017). Police officers are generally perceived as pillars of society, the epitome of resilience and adaptors to adversity, suggesting that any display of emotional response to work stressors will risk them being stigmatised for appearing weak (Kurtz,2008). This is emphasized by Bell and Eski,2016, who state “Police officers suffering from mental ill health are seen as a marginalised community within the police service”.
A survey commissioned and undertaken by MIND, 2017 reinforces these views, demonstrating that police officers minimise their own mental health issues due to the stigma surrounding mental health. Reflecting upon responding to mental health crisis, a participating officer describes their own mental health as “not such a big problem, as other people we deal with have real mental health issues”. 
Evaluating the conflicting data and literature sources, it could be summarised that concluding any accurate scale of officer mental health is not easily achievable, as this would rely on police officers being completely honest with their thoughts and feelings, as opposed to self-stigmatising their own mental health. It would also require leadership support and specialist resources to encourage a more open and inclusive culture to remove previously stated stigmas. Research undertaken by Demou et al, 2019 states that aspects of police culture can be seen as negative, including the masculine culture coupled with negative experiences of officers disclosing struggles with their mental health. This is deterring officers from normalising help seeking for mental health issues, and therefore requires encouragement of a more inclusive culture (Demou et al, 2019). 
2.2 Analysing the impact of COVID-19 on Police Officer mental health 
Current literature by the Police Firearms Officers Association 2017 suggests that prior to COVID-19, there was an increasing percentage of UK police officers suffering with their mental health. Taking this into account, it is proposed that working through the growing pressures of a global pandemic would have significantly increased the volume and impact on police officer mental health and sickness rates.
On 23rd March 2020, the UK entered the first national lockdown. People were ordered to “stay at home”, and the Coronavirus Act 2020 was introduced on 25th March 2020. By 26th March 2020, all lockdown measures legally came into force, granting additional powers for police personnel (Institute for Government,2021). Additional controls consisted of the power to issue fixed penalties to anyone over the age of 18 for breaching Coronavirus legislation.  
Initially, issuing fines to members of the public was seen as a ‘last resort’, as officers were encouraged to resolve any issues using the ‘4Es’ approach. Primarily officers tried to Engage, Explain the rules, and Encouraged changed behaviour to reduce the risk to public safety, before finally Enforcing the law and issuing them with a fine should they not comply (Police UK,2021). 

2.2 (1) “Ever changing guidance”
However, as Coronavirus deaths soared, officers were advised against using the ‘4Es’ approach and to issue fixed penalties for first time offenders. Since the onset of the pandemic, there has been an inundation of press coverage surrounding the appropriate use of police powers regarding Coronavirus. 
A particular case relating to SWP involved a couple who were fined £60 for driving 20 minutes to see their 94 year old relative in a care home. Since hitting national news, SWP defended the fine, insisting that lockdown rules were broken. Contradictorily, one day later, SWP were forced to withdraw the fine, stating it had “since been reviewed and the notice has been rescinded” (Wales Online,2021). 
Understandably, this incident caused great distress to the member of the public, who stated that she felt “totally helpless” and described the officer as "pedantic and inflexible". Controversially, the situation is sure to have a significant impact on the mental health of the officer involved, whose actions were aligned with the change in leadership expectations. SWP officers should remain “Proud, Professional and Positive”, upholding the highest standards, therefore being portrayed in a negative light could have a detrimental impact to an officer already coping with the stresses of the job. Research by MIND mental health charity echoes these views, stating that 42% of the police service were negatively affected by media coverage relating to them in the pandemic, impacting their mental health (MIND,2021).
Being branded as “pedantic and inflexible”, whilst dealing with the added stresses of being an essential worker throughout a global pandemic, putting the safety of others first, whilst trying to maintain the safety of yourself, could have a negative impact on officer mental health. This view is supported by Stogner et al, who states; “Dealing with evolving regulations, ever-changing departmental policies, enforcing unpopular shutdowns, and the fear of contracting COVID-19 likely diminish officers’ ability to deal with the numerous other stresses that characterize their profession”. 

2.2 (2) “Your health is not a priority” 
Police officers have put themselves at the forefront of protecting communities, whilst simultaneously being dismissed as a priority for the COVID vaccine. Current literature suggests that this had a negative impact on their mental health, particularly in relation to experiencing anxiety. MIND defines anxiety as feeling worried, tense, or afraid, and occurs when we feel as though we are under threat (MIND,2021). An interview participant expressed their concerns, stating “We need the vaccine. We’re dealing with people that have got COVID and we can’t say no. We don’t get a choice” (MIND, 2021). 
A survey undertaken by MIND illustrates that 66% of police officers feel as though their mental health has gotten ‘a bit or much worse since’ the start of the Coronavirus pandemic. 
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Analysing this data, a hypothesise could be drawn that this is due officers putting themselves in the face of danger with minimal protection, intensifying the threat of contracting the virus themselves or passing it on to someone vulnerable or elderly. Moreover, the fear of being responsible for someone’s death. This is evidenced in the same survey, where 67% of police officers were concerned about passing on the virus to family and friends, and 48% of officers were anxious about contracting coronavirus themselves (MIND, 2021). Although the vaccine is not guaranteed to prevent you from contracting Coronavirus, it is believed to reduce your risk of catching or spreading COVID-19 (NHS,2021). 
Assessing the data and analysis, officers receiving the vaccine as a first priority could have reduced mental health conditions and in turn reduced sickness levels, as officers undertake daily close contact interactions as part of their role, for example, making arrests. Having that added protection could put officers at ease for the sake of their own mental health whilst physically reducing the risk of contracting the virus. Anna Harvey, Police Federation (2021), supports this analysis; “We’ve seen an increase in psychological and physical conditions. Our sickness rates have risen”. 

2.2 (3) “Personal Protective Equipment (PPE)”
MIND’s “Behind the Mask” survey states that these anxieties were exacerbated by concerns around PPE. In addition to standard disposable gloves which were already available to police officers, The College of Policing (CoP) recommended that IIR and disposable gloves should be readily available to officers as minimum protection in all scenarios (CoP,2020).  
Although specific anxieties of SWP officers have not been assessed and publicised, perceived issues appear to include the miscommunication PPE guidance. John Apter, Police Federation (2020) states that there was a stark ambiguity in advice given to officers regarding PPE, branding lack of guidance “Dangerous and completely unacceptable. This is a matter of life or death”. 
Other elements potentially impacting officer mental health during COVID-19 is the global shortage of PPE. The WHO states that workers rely on PPE to protect themselves, and that the rising demand has left frontline workers dangerously ill-equipped (WHO,2020). Lack of adequate protection increases the risk of being exposed to the virus, advocating an increase in officer anxiety. This view is further demonstrated by Sim,2020, “risks to the psychological wellbeing of frontline workers are further exacerbated by reports of PPE shortages and defective equipment”. 
The Police Federation further necessitates the requirement for the vaccine and sufficient PPE due to an increased weaponisation of the virus. One in three officers have been threatened by someone claiming to have COVID by coughing or spitting at them (Police Federation, 2021), amplifying the risk of contracting COVID and increasing anxiety.
Below, figure 3 does in fact suggest that sickness rates in officers are on the rise in recent years, as opposed to the slight decrease in 2017 as shown in figure 1. Current data for 2021 is yet to be published, therefore it is unlikely that we will be aware of the full effects of the pandemic as of yet.
Contradictorily, as of 31st March 2020, statistics indicate that there was an increase of 208 officers on long-term sick leave compared to 2019 (Home Office,2020).  As the definition of “long-term” sick is 28 days, it would be unrealistic to theorise that additional powers magnified officer sickness due to stress, given they were only introduced 6 days prior. However, the threat of contracting Coronavirus in the UK had been prevalent for quite some time, with the first UK case confirmed on 30th January 2020. Owing to this, it could be inferred that the increase in figures of police officers sickness in March 2020 could have been as a result of psychological illness, such as the stress and anxiety of contracting Coronavirus through the workplace.
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Reflecting on this research, officials state that the full mental health effects of the pandemic may not be uncovered until the future, claiming that they are seeing officers suffering from post-traumatic stress disorder from five years ago. Darren Harris, Suffolk Police Federation states “It may be that we're going to be dealing with the mental health effects of the pandemic for years to come”. 

2.3 Critical analysis of measures implemented to enhance officer wellbeing during COVID-19
2.3 (1) PPE
The Health and Safety at work Executive states that employers must protect workers from injury or harm to health which could happen as a result of work-related activity. This includes taking reasonable steps to protect your workers and others from COVID-19 (HSE,2021).
Protecting workers from COVID-19 in the police force includes supplying them with adequate PPE. Jeff Cuthbert, Police and Crime Commissioner expressed that the PPE supply to officers had been “appropriate” (South Wales Argus, 2020). 
Conversely, this response comes after nearly 40% of Gwent Police officers announced they did not have adequate access to PPE during COVID-19. A further study from HMICFRS found that “initially, forces did not have enough existing stocks of PPE, and in the main what they had did not adequately protect from coronavirus.” Further evidencing these views, this study affirms that forces expressed concerns in difficulty obtaining PPE, again indicating that the response was not “appropriate”. Critically analysing these findings, I would argue that the PPE supply to officers had not been appropriate, albeit through no fault of their own due to global shortage. 

2.3 (2) Wellbeing dogs
As a result of the review by HMICFRS (2021), a recommendation to forces was to introduce measures to help staff with the longer-term health and wellbeing effects of COVID-19. A measure that SWP implemented is introducing wellbeing dogs force wide. The wellbeing and trauma support dogs project was launched through Oskar Kilo, who articulate that the presence of dogs in the workplace reduces the stress hormone cortisol, lowering feelings of stress and anxiety (Oskar Kilo,2021).
Reviewing the implementation of this measure, research by Oskar Kilo (2021) suggests that this is a valuable initiative in enhancing officer wellbeing. This is because it is considered to have a positive impact on officer mental health, as it is proven that interaction with dogs can lower stress levels through sharing oxytocin, a hormone that engenders affection. This view is echoed by Kaylee Noble of SWP, “It’s amazing to see just how much of an impact the dogs can have on officers” (SWP Federation,2021). 

2.3 (3) Oskar-Kilo
Oskar-Kilo was launched in 2017 is part of the National Police Wellbeing Service, an online hub providing a wealth of resources in relation to wellbeing across the emergency services. Since the onset of the Coronavirus pandemic, Oskar-Kilo has launched a COVID-19 HUB, providing access to online resilience sessions and guidance on dealing with anxiety and distress in the workplace. This measure is considered beneficial to police officer mental health, as during the Coronavirus pandemic officers are dealing with daily evolving challenges they may not verbally discuss. Providing the opportunity to discreetly obtain mental health advice online, minimises the stigma which could result in officers seeking support, positively impacting their mental health.
Taking the above into consideration, sufficient measures could be preserved as being implemented to improve police officer mental health during COVID-19. Conversely, ‘Behind the Mask’ participants view this differently, with only 35% of police officers agreeing that their organisation has prioritised their mental health during the pandemic. 
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Above: Figure 4

Summarising these findings, under reporting and cultural misalignment is prevalent and a driving factor which hinders the true extent of officer mental health issues.  
Exacerbated by the global pandemic, changing leadership expectations coupled with overwhelming lack of resources, PPE and support, further increase wellbeing issues for officers exhausted by the relentless pace at which they were expected to operate.
The overall impact COVID has had on officer wellbeing and mental health is not expected to be truly quantifiable for many months or years, however it seems clear from the data and research already available that the implications are driving increased issues for officers. This is intensified by lack of pandemic operating procedures to handle such a long sustained period of intense pressure.

3. RESEARCH CHAPTER
The purpose of this research paper is to determine the impact that COVID-19 has had on police officer mental health in South Wales Police, identifying whether this impact has been positive or negative. Upon reviewing current literature, research suggests that police officer mental health was already increasing prior to COVID-19, due to factors such as occupational stressors accentuating the psychological strain on officers; “The police work environment has many occupational stressors and exposures that can lead to increased risk for mental health morbidities” (Penalba, V et all, 2008). 
Whilst police officer mental health prior to the pandemic is well documented, there is minimal research to indicate the level of impact that working through COVID-19 has had on police officer mental health, highlighting the objective of this research. Although there appears to be data emerging regarding officer mental health during the pandemic, there is limited public data available involving officers particularly within South Wales Police, necessitating the requirement for primary data collection. 

3.1 Research Strategy 
Research can be defined as a “process through which new knowledge is discovered” (Salkind, 2012).
Whilst there are several different types of research strategies available, the overall research will combine a mixed methods approach using both quantitative and qualitative data, to allow the researcher to determine whether COVID-19 has had a positive or negative impact on police officer mental health. Quantitative data will be observed through the literature review and will be the foundation for research to be built upon. 
The empirical research will provide a qualitative element, undertaken using primary research by drawing on participant personal experiences through the means of online surveys. This process is known as Triangulation and will aid the integrity of the study by combining both primary and secondary research to corroborate its accuracy.
Qualitative research commonly uses written data as opposed to quantitative numerical data to define an answer, as it is a subjective study as to how an individual interprets a specific situation.  The overall research strategy will be to use qualitative research through the means of case studies. As stated by Baskarada in 2014, case study method is most widely used in academia for researchers interested in qualitative research.
Case study research is defined by Sagadin (1991) as “being used when we need to analyse and describe each person individually, a group of people, individual institutions or a problem.” In this instance, the individuals will be police officer respondents, the institution will be South Wales Police and the problem will be the impact that COVID-19 had on the mental health of these respondents in this organisation. Based on this definition, the researcher believes that this is an appropriate research strategy for the outcome that they studying. 
The purpose of using case study method in this instance will be to gain a deeper insight into how police officers are coping with their mental health since COVID-19. Through applying case study method, the outcome of this research will attempt to identify how officers within South Wales Police have been impacted by COVID-19 and whether measures implemented to safeguard them have been effective. By using qualitative research and engaging with officers directly affected by this issue, a greater understanding of this current and relevant issue can be known. Qualitative research is beneficial in this instance as explanations can be sought as opposed to stating a closed ‘yes’ or ‘no’ answer. This is highlighted by John Biggam (2011), “Qualitative research dictates an emphasis on open questions whereas quantitative research leans towards closed questions”. 

3.2 Data Collection 
The proposed data collection method will be through the means of case study in the form of an online digital survey. The survey will be easily accessible through the well-known and trusted research facility Survey Legend, as this provides a more confidential approach as opposed to personally handing out physical surveys. The ability to remain anonymous is a benefit of using an online platform as respondents are more likely to be honest in their responses, which is essential for proving the validity of this research. This is supported by Macleod et all (1999), who acknowledge that people are more honest and less anxious in expressing their opinions in anonymous situations.
Other reasons for choosing this method include that it is cost effective as it is free to use and therefore removes the need for paper resources. It is also a time efficient approach as the responses are entered by the participants themselves, “hence, one saves time and money associated with survey and feedback publishing costs” (Schmidt, 1997). 
Another benefit to using this approach is that it is easily accessible for participants who can respond to the survey remotely as opposed to being present in one location “The user can share the survey to select or target respondents by simply sharing the link” (Halim et al, 2018). This is particularly prevalent given the current COVID-19 era where social distancing and minimal interaction with others is encouraged to help manage the spread of the virus. 
Negatives of using online surveys to collect data include that it adopts a less personal approach, as opposed to being interviewed by another party. Previous researchers suggest that disadvantages to computer-based surveys include “resentment to being surveyed in a non-social manner” (Nayak et al, 2019). This in turn could result in a lack of response to the survey, which is suggested by Nayak, 2019 “A significant issue of online surveys is the participation rate”. 
Taking this into consideration, the researcher contemplated using methods such as face to face interviews to gather data, however due to time constraints has concluded that the most appropriate method will be to use online surveys to gather the data. The researcher has also considered the ongoing restrictions and risk carried by the Coronavirus pandemic and thus has established that the less face to face contact, the better due to risks posed. 
Upon reviewing the pros and cons of the proposed data collection method, the researcher has concluded that online surveys are still the most appropriate method of data collection for this research project. 
The survey will consist of a series of closed questions followed by open ended questions, for example ‘Do you think your mental health has worsened through the COVID-19 pandemic?, requiring a ‘YES’ or ‘NO’ reply. Respondents will then have the opportunity to explain their reasoning behind their answer. The aim will be for at least 15 participants to respond to the survey, the participants being police officers within South Wales Police. The intention of the researcher is to obtain responses from officers with varied lengths of service to capture a range of responses and officer experience. 

3.3 Data Analysis 
Once the data has been collected, the researcher will analyse the findings by comparing it to existing data on police officer mental health within South Wales Police. By interpreting the responses, this will attempt to determine whether mental health as worsened since the onset of the pandemic, thus illustrating the impact that COVID-19 has had on police officer mental health. The researcher will be using qualitative content analysis, as this can be used on all types of written text and will aid in producing meaning from the data to draw realistic conclusions from it (Elo et al, 2014). 

3.4 Limitations and potential problems 
The researcher has considered potential limitations to this research which include inaccuracy of data through respondents not being honest in their answers. Due to the stigma around mental health, participants may feel as though they do not want to share their honest experiences which could distort the accuracy of the data. Anticipating this, all participants will be expected to sign consent forms outlining how their data will be retained and their anonymity preserved to encourage open and honest responses. Respondents will be informed that they can withdraw their consent to partake at any time. 
The sample data will be a small proportion of the research population, that being officers of South Wales Police. Due to this, the sample size of the target population could prove problematic as this may not amount to a representative sample, therefore the limitation will be that a wide view of the target population may not be provided. Nonetheless it has been considered that it is not conceivable to provide a representative sample due to time constraints of gathering this data, due to South Wales Police covering a wide force area it would be impossible to sample the whole population.

4. ANALYSIS OF RESULTS 
The purpose of this chapter is to analyse the data found within this research project and to further understand what this data could mean. Data analysis refers to the processes of presenting and interpreting data as basis for further action and theory building (Coghlan et al,2014). The researcher will be using both quantitative and qualitative data analysis during this chapter, displaying graphs to demonstrate percentages of the data along with text to describe and analyse the findings. Qualitative data analysis is important as it aids in capturing the voices of each participant, in order to fully understand their overall views on the research topic which can be interpreted, reported on and learnt from (Sutton et al,2015). 
The data collected throughout this research project was in the form of an electronic survey, where participants were able to express their views by answering ‘Yes’ or ‘No’ to a series of questions, followed by the opportunity to further explain the reasons behind their answer. Of 27 respondents, the majority of participants had between 1 and 3 years’ service as a police officer within South Wales Police, closely followed by officers responding with over 10 years’ service. 

4.1 Objective 1 - Evaluation of Police officer mental health pre COVID-19
Focussing on the first objective of this research paper, to evaluate police officer mental health prior to COVID-19, participants were asked if they had ever suffered with their mental health since joining the police service. Mental health includes stress and anxiety, as these are common symptoms and feelings (NHS,2021). All 27 participants answered this question, with 63% of people answering ‘Yes’. This response correlates with existing research incorporated within the literature review, whereby the results of a Police Federation survey in 2017 found that 39% of 17,000 police officers sought help for mental health issues (Police Federation,2017). 
Moving on to the next question, participants were asked if they felt as though their mental health has worsened since joining the police. Only 26 of 27 respondents answered this question, with 18 of those (69%) stating that they felt as though their mental health had worsened since joining the police. This again correlates with existing research illustrating that mental health amongst police officers is a serious emerging issue. Of those 18 respondents, only 17 went on to answer the following question asking why they felt as though this had worsened. The vast majority of those answering this question stated that the reason for this was pressure. It could be argued that this has come from pressure within their role as police officers, as respondents answering this question stated that their mental health had worsened since joining the police service. See below figure 5 illustrating this. 
Concluding the research surrounding this objective, the study undertaken suggests that police officer mental health was already worsening prior to the COVID-19 pandemic. 
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Figure 5

4.2 Objective 2 – Analysing the impact of COVID-19 on Police Officer mental health
So far this paper has focussed on police officer mental health prior to COVID-19. The following objective will discuss whether COVID-19 has had an impact on police officer mental health. Addressing this, participants were asked whether they felt as though their mental health had worsened specifically during the COVID-19 pandemic. 25 respondents answered this question, with 52% of those answering ‘Yes’ to this question. 11 participants felt as though their mental health had not worsened since the pandemic and 1 person preferred not to say. This result is surprising, as there was not much difference in those voting ‘Yes’ to those voting ‘No’, being only a 2 person difference, which could have easily changed the outcome of this research. Considering that 69% of participants felt as though their mental health had worsened since joining the police, coupled with the added pressures of a pandemic, this number was expected to be higher.  Particularly, since existing research suggests that officer mental health could decline, due to the ever changing stresses of the pandemic (Stogner et al,2020). This view is also evidenced by a survey published by MIND in 2021, where 66% of respondents felt as though their mental health had worsened since the start of the COVID-19 pandemic (MIND,2021) illustrating why results were expected to be higher. 
Further exploring the reasons why officers felt as though their mental health had worsened during COVID-19, 10 out of 13 respondents (70%) stated that staff shortages was the reason behind this. However, data published by the Home Office in July 2021 suggests that there was a decrease in 613 officers on long-term sick leave compared to 2020. Interestingly, this should suggest that there was more officers available, as opposed to the results of this research indicating that staff shortages are a key driver behind the worsening mental health of police officers. Nonetheless, as stated in the literature review, long-term sickness is only recorded as ‘long-term’ should an officer be absent for more than 28 calendar days (Home Office,2021). Again, this could distort the accuracy of these figures as staff shortages due to COVID-19, or mental health may not fall under this category. 
68% of respondents felt as though their decline in mental health has impacted their performance in the workplace. Interpreting this data, this could suggest police officer concerns were so high regarding COVID-19 that they essentially failed to perform their duties correctly. This is again highlighted through further questioning, with 60% of respondents fearing that they could contract COVID-19 through the workplace, which in turn could impact their performance. The role of a modern day police officer involves engaging with the public on a daily basis, and those who feared contracting the virus through the workplace stated that public engagement was a driving force behind this. As per figure 6, research illustrates that essential duties such as arrest and hospital watch were underlying factors:
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Figure 6        
Officers who feared contracting COVID-19 through the workplace stated that this not only impacted their performance but their mental health, with 62% of respondents stating that they suffered with heightened stress and anxiety due to this. 
To summarise the findings of this research objective, data indicates that COVID-19 has had a negative impact on the majority of police officer’s mental health due to staff shortages and increased pressure in their general role. Other findings include landmark events that occurred during the pandemic, such as public order situations including the large scale ‘Black Lives Matter’ protests. 

4.3 Objective 3 – Critical analysis of measures implemented to enhance officer wellbeing during COVID-19
Having discussed police officer mental health, the final section of this research addresses whether police officers felt as though their organisation adequately protected them during the COVID-19 pandemic. When asked whether they felt as though adequate measures were implemented to keep them safe from harm whilst working through the pandemic, 63% of participants answered ‘No’ to this question. Conversely, when asked as though adequate PPE and training were provided, 52% of participants answered ‘Yes’ to this question, which suggests that this is contradictory to the response of the original question. This poses scope for additional research, examining further what exact safety measures could South Wales Police have implemented during COVID-19 to ensure the wellbeing of its officers. 
It is acknowledged by officers that SWP does in fact offer support services in relation to mental health, with 62% of participants stating that they were aware of these services. However, as 9 people stated that they were completely unaware, this could suggest that SWP could be doing more to ensure that officers are aware of what help is available within the organisation. Conversely, even though officers are aware of these services, only 50% of those said that they found these services to be beneficial. This again suggests that SWP as an organisation could be doing more to improve the wellbeing of its officers, particularly during COVID-19 due to the increase in exacerbated officer mental health. 
Referring to question 6 of the online survey, officers were asked the reason behind their mental health worsening during the COVID-19 pandemic. A predominant factor of this appeared to be ‘Lack of support’, with 5 out of 13 (39%) participants giving this reason. Interpreting this data, this again suggests that SWP have not done enough to support and protect officers working though the pandemic, which could have an adverse effect for years to come. Although there are mixed reviews on whether SWP has implemented adequate measures to protect officers during the pandemic, the overall view is that they have failed to do so. These findings were predicted based on existing research, whereby results of a previous survey by MIND reveal that only 35% of officers feel as though their mental health was prioritised by their organisation during the pandemic (MIND,2021). 
In conclusion, the results of this research demonstrate that police officer mental health was already worsening prior to the COVID-19 pandemic, however the majority of respondents feel as though the pandemic has impacted their mental health in a negative way. It should be considered that the data collected from this research may not provide a completely accurate insight into this research topic, as it heavily relies on the truthful completion of the survey. It should be noted that although there were 27 participants, not all of those responded to the survey correctly as there were answers missing from some of the questions, which could distort data as a result. Taking this into account, it should also be considered the reasons why participants failed to answer questions. This could be due to concern of repercussions, or through fear of stigmatization that surrounds police officer mental health. 

5. FINDINGS
The purpose of this chapter is to summarise the findings of this research, whilst reiterating the objectives of this study and outlining expected outcomes. 
The objectives of this research aimed to identify what impact COVID-19 has had on police officer mental health within South Wales Police. This was achieved through evaluating Police officer mental health prior to COVID-19, followed by analysing the impact of COVID-19 on Police Officer mental health. This was undertaken through studying existing literature relating to this topic then further combined with conducting primary research data through the means of online surveys. The online surveys were disseminated to South Wales Police officers and open to all ages and lengths of service. This was to help ensure that there was a varied response and so not to target one audience, aiding to increase the understanding of police officer mental health through diverse opinions and experiences. The final objective of this dissertation was to critically analyse the measures implemented to enhance officer wellbeing during COVID-19. As COVID-19 is a new and emerging issue, there was insufficient existing research relating to measures implemented by South Wales Police to enhance their officer welfare. Therefore, the results of these findings were shaped through the views and opinions of officers working throughout the COVID-19 pandemic, based on first-hand experiences. 

5.1 Evaluation of Police officer mental health pre COVID-19
With regards to the first objective, to evaluate police officer mental health prior to COVID-19, this results of this study have found that police officer mental health was already an issue prior to COVID-19. This was an expectation of this research, as existing literature under taken by The Police Federation (2017) disclosed that police officers were already seeking help for their mental health issues in 2017 (Police Federation,2017). These findings were also highlighted through primary research in the online survey response, with 63% of participants stating that they have suffered with their mental health since joining the police service. 
Upon reflection, there may be gaps in this research that may need further exploration. The primary research question that underpins these findings asks: Have you ever suffered with your mental health, including stress and anxiety, since joining the police? This may offer a limitation to the accuracy of this data, as it may need to be clarified whether officers were suffering with their mental health prior to even joining the police force. This identifies a potential gap in the accuracy of this research. 
Furthermore, 69% participants stated that they felt as though their mental health had worsened since joining the police. Whilst this question identified that police officer mental health was an existing problem prior to COVID-19, this again could be explored with further clarification, as the question asked states: Do you feel as though your mental health has worsened since joining the police? To ensure accuracy of this research, the question may need to be made clearer as as officers may have answered this question taking into consideration the COVID-19 climate. 

5.2 Analysing the impact of COVID-19 on Police Officer mental health
Reflecting on the objective to analyse the impact of COVID-19 on Police Officer mental health, the purpose of this study was to delve into the real life experiences of serving police officers. This was to in order to establish present views of their opinions on mental health and how serving through COVID-19 has impacted them, whether positive or negative. As COVID-19 is a new and emerging issue, there was limited data available from South Wales Police officers in particular regarding their views on how COVID-19 has impacted their mental health.
A review of findings achieved through responses to the online survey clearly demonstrate that police officer mental health has exacerbated since COVID-19. This again, was an expected outcome of this research, as data for the public alone illustrated that people were suffering with their mental health due to the impacts of COVID-19. It was expected that police officer mental health would worsen since COVID-19 due to the added responsibilities that transpire through the duties of a police officer, combined with further stressors and uncertainty of the ever changing climate of the COVID-19 pandemic. 
It is clear that COVID-19 has had a negative impact on police officer wellbeing. This is evident amongst other researchers studying the impact of police officers over the world; “the pandemic is having a stressful effect on police officers” (Silva et al, 2021). This is also evidenced in results from the primary research conducted within this study, as 52% of respondents stated that they felt as though their mental health had worsened since COVID-19. Although this was the expected outcome, due to the outcry and increased awareness of mental health within police officers, results were expected to be higher. Limitations to this research include that officers may not be truthful in their opinions, through fear of being stigmatised as mental health is a sensitive and emotive subject, particularly within the police force. This is due to the culture of the police force, whereby officers are expected to be mentally resilient and may be seen as weak for admitting that they are struggling. A study into the mental health of police officers highlights this, as officers who described symptomatology typical of Post-Traumatic Stress Disorder normalised their thoughts and feelings by accepting it as simply ‘part of their job’ (Demou et al, 2019). 
Through analysing existing research undertaken by the Police Federation (2017) in relation to police officer mental health prior to COVID-19 and combining this with the primary research data of this dissertation, the results illustrate that police officer mental health within South Wales Police has worsened since the onset of the COVID-19 pandemic.

5.3 Critical analysis of measures implemented to enhance officer wellbeing during COVID-19
The final objective of this dissertation was to critically analyse the measures implemented to enhance officer wellbeing during COVID-19. At the time of conducting this research, the economy is still very much in the midst of the pandemic, therefore there is a lack of existing research build on this objective. Primary research conducted for this objective determines that the participating officers within South Wales Police do not feel as though adequate measures were implemented to enhance their wellbeing whilst working through the pandemic, with 63% of respondents agreeing with this statement. This was an expected outcome of this research, due to several reports in the media emphasizing the shortages of protective equipment which indicates that adequate measures were not implemented. This was reported by the World Health Organisation (WHO) (2020) who state that the “shortage of personal protective equipment is endangering workers worldwide, leaving frontline workers dangerously ill-equipped”. (WHO, 2020). 
Alternatively, 52% of participants felt as though they were supplied with adequate PPE and training to conduct their duties within COVID-19. This was unexpected, again due to media reports of increased shortages of PPE, not just within the police force but as a worldwide issue. This highlights a gap in this research, as further clarification needs to be sought on the conflicting findings. It poses the question that, if adequate PPE and training was provided, what other measures could South Wales Police have implemented to ensure their wellbeing of their officers during COVID-19. 

5.4 CONCLUSION 
To conclude this dissertation, it is clear that mental health is a prominent issue that exists not only amongst the public, but within the police force too. Mental health does not discriminate against anyone and it can happen to anyone at any time, due to various factors such as issues within an individual’s personal life, or increased work stress. A key take away from this research is that an individual is not immune to the effects of mental health just because they wear a uniform and carry a certain set of responsibilities, as these responsibilities can be what actually exacerbate mental health. 
Based on the findings within this research, it can be concluded that police officer mental health was suffering prior to the onset of the COVID-19 pandemic. However, the results of this research also clearly illustrate that police officer mental health has worsened since the onset of the pandemic. This answers the research objective of analysing the impact of COVID-19 on police officer mental health, illustrating that it clearly had a negative impact. Nonetheless, questions are also raised regarding the validity of this research, due to inconsistency of questions answered within the online survey and the stigma surrounding mental health. 

5.5 RECOMMENDATIONS 
This research has presented that mental health is prevalent within the working lives of police officers. The impact of COVID on society, as well as individuals, will not be fully understood for many years to come as we continue to fight the ongoing pandemic. There are no apparent signs that this will come to an end in the near future, which could be detrimental to the impact on mental health. This comes as countries within Europe are going back into full lockdown with heightened restrictions in a bid to stop the spread of the virus. Applying learning from this research, it could be suggested that given the already negative impact that COVID-19 has had on police officer mental health, going back into a full lockdown could further harm the mental health of police officers and members of society for that matter. To fully understand the complexities of mental health will be time limited and culturally sensitive, however to understand the effects of mental health and the links to COVID-19 will take a longer time, particularly within the police force. 
As police officers are exposed to trauma on a regular and prolonged basis, this could put them at higher risk of developing or worsening mental health problems. (Mental Health Foundation, 2021). This is evidenced by MIND, 2021 who state that 69% of emergency responders feel their mental health has deteriorated due to the pandemic (MIND, 2021). Attempts to develop services that acknowledge, understand and respond to people’s trauma in an appropriate way are still in its infancy in the UK (Mental Health Foundation, 2021). An example of this within the emergency services is the Blue light programme, which is a support hub being developed to help emergency workers cope with their mental health during the pandemic (MIND, 2021). As we begin to consider the immediate and longer term repercussions of the coronavirus pandemic, recommendations include further research on this topic to allow us to fully understand the impact that COVID-19 has had on police officer mental health. Additional recommendations include further, faster development of easy accessible resources and coping mechanisms for police officers suffering with their mental health. 
A study into overall mental health in the COVID-19 pandemic suggests that “All frontline NHS and care staff should be offered tailored wellbeing and mental health checks and support on coping with exceptional (and sometimes traumatic) circumstances, both during and following the pandemic” (Mental Health Foundation, 2021). This must include services able to respond to post-traumatic stress disorder and moral injury. It could be recommended that this should be applied to the police service too, given the stressful nature of the job and deteriorating mental health of police officers. 















6. BIBLIOGRAPHY
2021. Police Firearms Officers Association. [online] PFOA. Available at: <https://www.pfoa.co.uk/blog/categories/police-firearms-officers-association?start=320> [Accessed 26 July 2021].
2021. South Wales Police Federation. [online] Swpf.org. Available at: <https://www.swpf.org/localnewsprint.php?LocalNewsID=119> [Accessed 26 July 2021].
A. Kyprianides, B. Bradford, M. Beale, L. Savigar-Shaw, C. Stott & M. Radburn (2021) Policing the COVID-19 pandemic: police officer well-being and commitment to democratic modes of policing, Policing and Society, DOI: 10.1080/10439463.2021.1916492
Admin, P., 2021. Police Mental Health sickness up by 47%. [online] PFOA. Available at: <https://www.pfoa.co.uk/blog/police-mental-health-sickness-up-by-47> [Accessed 26 July 2021].
Assets.publishing.service.gov.uk. 2021. Police Workforce, England and Wales, 31 March 2017. [online] Available at: <https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/630471/hosb1017-police-workforce.pdf> [Accessed 26 July 2021].
Assets.publishing.service.gov.uk. 2021. Police workforce, England and Wales: 31 March 2020 second edition. [online] Available at: <https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/955182/police-workforce-mar20-hosb2020.pdf> [Accessed 26 July 2021].
Bramble, J.D, Siracuse, M.V., Galt, K.A., Rule, A.M., Clark, B.E., and Paschal, K. A., (2008) "Examining barriers to health information technology adoption", Emerald Vol. Iss: 7, pp.191 - 209
Coghlan, D., and Brydon-Miller, M. (2014) The sage encyclopedia of action research, vol. 2, SAGE Publications Ltd, London, , [Accessed 4 October 2021], doi: 10.4135/9781446294406.
De Camargo, C. The postcode lottery of safety: COVID-19 guidance and shortages of personal protective equipment (PPE) for UK police officers. The Police Journal. May 2021. doi:10.1177/0032258X211018768
Demou, E., Hale, H., & Hunt, K. (2020). Understanding the mental health and wellbeing needs of police officers and staff in Scotland. Police practice & research : an international journal, 21(6), 702–716. https://doi.org/10.1080/15614263.2020.1772782 
Edwards, A., Kotera, Y., (2020) Study Protocol: A Pilot Study Investigating Mental Health in the UK Police Force
Elo, S. et al. 2014 ‘Qualitative Content Analysis: A Focus on Trustworthiness’, SAGE Open. doi: 10.1177/2158244014522633.
Frank, James & Lambert, Eric & Qureshi, Hanif. (2017). Examining Police Officer Work Stress Using the Job Demands–Resources Model. Journal of Contemporary Criminal Justice. 33. 104398621772424. 10.1177/1043986217724248.
Goddard, W., 2001. Research Methodology. Cape Town: Juta & Company, Limited.
GOV.UK. 2021. Police workforce England and Wales statistics. [online] Available at: <https://www.gov.uk/government/collections/police-workforce-england-and-wales#history> [Accessed 4 October 2021].
Halim, Maisaarah & Mohd Foozy, Cik Feresa & A Hamid, isredza rahmi & Mustapha, Aida. (2018). A Review of Live Survey Application: SurveyMonkey and SurveyGizmo. JOIV : International Journal on Informatics Visualization. 2. 10.30630/joiv.2.4-2.170.
Haugen PT, Evces M, Weiss DS. Treating posttraumatic stress disorder in first responders: a systematic review. Clin Psychol Rev. 2012;32(5):370–80.
HMICFRS. 2021. Policing in the pandemic - The police response to the coronavirus pandemic during 2020 - HMICFRS. [online] Available at: <https://www.justiceinspectorates.gov.uk/hmicfrs/publication-html/the-police-response-to-the-coronavirus-pandemic-during-2020/> [Accessed 26 July 2021].
Janssens, K.M.E., van der Velden, P.G., Taris, R. et al. Resilience Among Police Officers: a Critical Systematic Review of Used Concepts, Measures, and Predictive Values of Resilience. J Police Crim Psych 36, 24–40 (2021). https://doi.org/10.1007/s11896-018-9298-5
 Kaufmann, G. M. and Beehr, T. A. (1989) ‘Occupational Stressors, Individual Strains, and Social Supports among Police Officers’, Human Relations, 42(2), pp. 185–197. doi: 10.1177/001872678904200205.
Körlin, J.,  Alexanderson, K., Svedberg, P. (2009). Sickness absence among women and men in the police: A systematic literature review. Scandinavian journal of public health. 37. 310-9. 10.1177/1403494808098508.
Lu, R., & Bol, L. (2007). A comparison of anonymous versus identifiable e-peer review on college student writing performance and the extent of critical feedback. Journal of Interactive Online Learning, 6(2), 100-115
Lu, R., & Bol, L. (2007). A comparison of anonymous versus identifiable e-peer review on college student writing performance and the extent of critical feedback. Journal of Interactive Online Learning, 6(2), 100-115
Marshall, R.E., Milligan-Saville, J., Petrie, K. et al. Mental health screening amongst police officers: factors associated with under-reporting of symptoms. BMC Psychiatry 21, 135 (2021). https://doi.org/10.1186/s12888-021-03125-1
Mental Health Foundation. 2021. Mental health statistics: mental health at work. [online] Available at: <https://www.mentalhealth.org.uk/statistics/mental-health-statistics-mental-health-work> [Accessed 26 July 2021].
MentalHealth.Gov, 2021. What is mental health. [online] Available at: <https://www.mentalhealth.gov/basics/what-is-mental-health> [Accessed 26 July 2021].
Mentalhealth.org.uk. 2021. Mental health in the COVID-19 pandemic. [online] Available at: <https://www.mentalhealth.org.uk/sites/default/files/MHF%20Mental%20Health%20in%20the%20COVID-19%20Pandemic.pdf> [Accessed 25 November 2021].
MIND, 2021. Blue Light Programme. [online] Available at: <https://www.mind.org.uk/news-campaigns/campaigns/blue-light-programme/> [Accessed 25 November 2021].
MIND.Org, 2021. Behind The Mask. [online] Available at: <https://www.mind.org.uk/media/7246/blue-light-behind-the-mask-report-en-2021.pd> [Accessed 26 July 2021].
Mind.org.uk. 2021. Mind Cymru survey reveals toll of pandemic on ambulance workers' mental health. [online] Available at: <https://www.mind.org.uk/news-campaigns/news/mind-cymru-survey-reveals-toll-of-pandemic-on-ambulance-workers-mental-health/> [Accessed 26 July 2021].
Mind.org.uk. 2021. Our Blue Light research. [online] Available at: <https://www.mind.org.uk/news-campaigns/campaigns/blue-light-programme/our-blue-light-research/#BlueLightCovid19ResponseReport2021> [Accessed 26 July 2021].
Moody,T. 2021. Study reveals Gwent Police officers' concerns over adequate access to PPE. [online] SouthWalesArgus. Available at: <https://www.southwalesargus.co.uk/news/18936925.gwent-police-respond-officers-concerns-access-ppe/> [Accessed 26 July 2021].
Nayak, M. and Narayan, K.A., 2019. Strengths and weaknesses of online surveys. technology, 6, p.7.
nhs.uk. 2021. Coronavirus (COVID-19) vaccines. [online] Available at: <https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/> [Accessed 26 July 2021].
NHS.uk. 2021. Feelings, symptoms and behaviours. [online] Available at: <https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/> [Accessed 4 October 2021].
Ons.gov.uk. 2021. Coronavirus and the social impacts on Great Britain - Office for National Statistics. [online] Available at: <https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/healthandwellbeing/bulletins/coronavirusandthesocialimpactsongreatbritain/5june2020> [Accessed 17 May 2021].
Oscar Kilo. 2021. COVID-19 Coronavirus Hub • Oscar Kilo. [online] Available at: <https://oscarkilo.org.uk/category/covid-19-coronavirus-hub/page/4/> [Accessed 26 July 2021].
Oscar Kilo. 2021. OK9 Wellbeing and Trauma Support Dogs • Oscar Kilo. [online] Available at: <https://oscarkilo.org.uk/ok9-wellbeing-and-trauma-support-dogs/> [Accessed 26 July 2021].
Owen, C., Neary, H., 2021. Police cancel fine given to couple who visited mother in care home. [online] WalesOnline. Available at: <https://www.walesonline.co.uk/news/wales-news/coronavirus-police-lockdown-fine-bridgend-19621426> [Accessed 26 July 2021].
Patton, M., 1990. Qualitative evaluation and research methods. Newbury Park, Calif.: Sage.
Penalba V, McGuire H, Leite JR. Psychosocial interventions for prevention of psychological disorders in law enforcement officers. Cochrane Database of Systematic Reviews 2008, Issue 3. Art. No.: CD005601. https://doi.org/10.1002/14651858.CD005601.pub2.
Penalba V, McGuire H, Leite JR. Psychosocial interventions for prevention of psychological disorders in law enforcement officers. Cochrane Database of Systematic Reviews 2008, Issue 3. Art. No.: CD005601. https://doi.org/10.1002/14651858.CD005601.pub2.
Polfed.org. 2021. Federation says it has no confidence in Home Secretary. [online] Available at: <https://www.polfed.org/suffolk/news/2021/federation-says-it-has-no-confidence-in-home-secretary/> [Accessed 26 July 2021].
Polfed.org. 2021. Mental Health. [online] Available at: <https://www.polfed.org/our-work/wellbeing/mental-health/> [Accessed 26 July 2021].
Polfed.org. 2021. Mental Health. [online] Available at: <https://www.polfed.org/mentalhealth> [Accessed 17 May 2021].
Polfed.org. 2021. News that officers will not be prioritised for Covid vaccine is a “massive blow” for policing. [online] Available at: <https://www.polfed.org/essex/news/2021-articles/news-that-officers-will-not-be-prioritised-for-covid-vaccine-is-a-massive-blow-for-policing/> [Accessed 26 July 2021].
Polfed.org. 2021. One year on since lockdown: Dorset police officers have rose to the challenge of COVID-19. [online] Available at: <https://www.polfed.org/dorset/news/2021/one-year-on-since-lockdown-dorset-police-officers-have-rose-to-the-challenge-of-covid-19/> [Accessed 26 July 2021].
Polfed.org. 2021. Open letter to the Government over police officer vaccines. [online] Available at: <https://www.polfed.org/news/latest-news/2021/open-letter-to-the-government-over-police-officer-vaccines/> [Accessed 26 July 2021].
Polfed.org. 2021. Police Federation. [online] Available at: <https://www.polfed.org/norfolk/news/2021/changing-covid-legislation-left-officers-between-a-rock-and-a-hard-place-keeping-the-public-safe/> [Accessed 26 July 2021].
Polfed.org. 2021. Statement from John Apter, National Chair and Alex Duncan, National Secretary. [online] Available at: <https://www.polfed.org/news/latest-news/2021/statement-from-john-apter-national-chair-and-alex-duncan-national-secretary/> [Accessed 26 July 2021].
Polfed.org. 2021. 'This is not a training exercise, this is reality'. [online] Available at: <https://www.polfed.org/news/latest-news/2020/this-is-not-a-training-exercise-this-is-reality/> [Accessed 26 July 2021].
Policeprofessional.com. 2021. Police Professional | Survey reveals toll of pandemic on mental health of emergency workers. [online] Available at: <https://www.policeprofessional.com/news/survey-reveals-toll-of-pandemic-on-mental-health-of-emergency-workers/> [Accessed 26 July 2021].
Rooney, L., & McNicholas, F. (2020). 'Policing' a pandemic: Garda wellbeing and COVID-19. Irish journal of psychological medicine, 37(3), 192–197. https://doi.org/10.1017/ipm.2020.70
Salkind, N., 2012. Exploring Research. Eighth edition. 
Schmidt, W.C. World-Wide Web survey research: Benefits, potential problems, and solutions. Behavior Research Methods, Instruments, & Computers 29, 274–279 (1997). https://doi.org/10.3758/BF03204826
Scribbr. 2021. How to write a methodology. [online] Available at: <https://www.scribbr.co.uk/thesis-dissertation/methodology/> [Accessed 30 August 2021].
Silva, T., & Löfgren, H. (2021). The Impact of the COVID-19 Pandemic on Police Officers’ Mental Health. European Law Enforcement Research Bulletin, (SCE 5), tbd. Retrieved from https://bulletin.cepol.europa.eu/index.php/bulletin/article/view/461
Stevelink, S., Opie, E., Pernet, D., Gao, H., Elliott, P., Wessely, S., Fear, N., Hotopf, M. and Greenberg, N., 2021. Probable PTSD, depression and anxiety in 40,299 UK police officers and staff: Prevalence, risk factors and associations with blood pressure.
Steward,M. (2021) Mental health impact of Covid crisis on police could be felt 'for years' [online] EastAnglianDailyTimes. Available at: <https://www.eadt.co.uk/news/crime/impact-of-covid-19-on-suffolk-police-7954966> [Accessed 26 July 2021].
Stogner, J., Lee Miller, B., and McLean, K., (2020). Police stress, mental health, and resiliency during the COVID-19 pandemic. American Journal of Criminal justice, Vol 45, P718–730.
Stogner, J., Lee Miller, B., and McLean, K., 2020. Police stress, mental health, and resiliency during the COVID-19 pandemic. American Journal of Criminal justice, 45, 718–730. [Crossref], [Web of Science ®], [Google Scholar]
Stogner, J., Miller, B.L. & McLean, K. (2020) Police Stress, Mental Health, and Resiliency during the COVID-19 Pandemic. Am J Crim Just 45, 718–730. https://doi.org/10.1007/s12103-020-09548-y
Sutton, J., & Austin, Z. (2015). Qualitative Research: Data Collection, Analysis, and Management. The Canadian journal of hospital pharmacy, 68(3), 226–231. https://doi.org/10.4212/cjhp.v68i3.1456
The Institute for Government. 2021. Timeline of UK government coronavirus lockdowns. [online] Available at: <https://www.instituteforgovernment.org.uk/charts/uk-government-coronavirus-lockdowns> [Accessed 26 July 2021].
van der Velden PG, Rademaker AR, Vermetten E, et al Police officers: a high-risk group for the development of mental health disturbances? A cohort study BMJ Open 2013;3:e001720. doi: 10.1136/bmjopen-2012-001720
Who.int. 2021. Mental health: strengthening our response. [online] Available at: <https://www.who.int/news-room/fact-sheets/detail/mental-health-strengthening-our-response> [Accessed 17 May 2021].
Who.int. 2021. Shortage of personal protective equipment endangering health workers worldwide. [online] Available at: <https://www.who.int/news/item/03-03-2020-shortage-of-personal-protective-equipment-endangering-health-workers-worldwide> [Accessed 26 July 2021].
World Health Organisation, 2020. Who.int. 2020. Shortage of personal protective equipment endangering health workers worldwide. [online] Available at: <https://www.who.int/news/item/03-03-2020-shortage-of-personal-protective-equipment-endangering-health-workers-worldwide> [Accessed 25 November 2021].




7. APPENDIX
Appendix 1 – Survey questions and results 
https://www.surveylegend.com/s/3llr
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SURVEY DETAILS
Policing a pandemic: A review into the impact of COVID-19 on police officer mental health in South Wales Police
I am PC 6423 Rhian Stickler of South Wales Police, currently studying with The University of Wales Trinity St David. I currently completing my final year project which is researching into the impact of COVID-19 on police officer mental health. This survey will form part of my research. 
I would appreciate if you could take time to complete my survey if you are an officer that has worked throughout the pandemic, in order for me to complete the project. 
This survey is completely anonymous. The data collected will be stored safely and then destroyed in the correct manner after the research is completed. If you would like to take part in the survey then your consent is required, however please note that you have the option to drop out of the survey at any time. By completing this survey you are consenting to myself using the information you provide for the purpose of this research. 
Please do not provide any sensitive information, such as specific names, or places of incidents attended. 
If you have any questions, please do not hesitate to contact me on 1815682@student.uwtsd.ac.uk
Thank you for your time

QUESTIONS
1. What is your current length of service as a police officer?	
2. Have you ever suffered with your mental health, including stress and anxiety, since joining the police?
3. Do you feel as though your mental health has worsened since joining the police? 
4. If you have answered 'Yes' to question 3, please choose which option is more appropriate as to why
Pressure 
Specific incident 
Exposure to trauma 
Prefer not to say
Other
5. Do you feel as though your mental health has worsened, particularly during the COVID-19 pandemic?
6. If you have answered 'Yes' to question 5, please explain why you feel this way eg lack of support, staff sickness/shortage, increased stress 
Staff shortage, higher workload, increased stress
Lack of support
Short staffed, not enough support
Staff shortages and increase in having to attend unnecessary/nuisance calls (covid breaches)
less staff, more pressure
more work pressures
lack of support, staff shortage, growing work load
staff shortages - excessive workloads
higher demand for calls and less staff
STAFF SHORTAGES
Staff Shortages and continued pressure
No, I don't believe it has got any worse.
lack of leadership. poor decision making by the bosses. moving out of the family home to keep on working
7. If you answered 'Yes' to question 5, do you feel as though this has impacted your performance in the workplace?
8. Were/Are you concerned about contracting COVID-19 in the workplace?
9. If you answered 'Yes' to question 8, has this impacted your mental health, including heightened stress and anxiety?
10. Did you have any contact with the public during COVID-19 where you feared contracting the virus?
11. If you answered 'Yes' to question 10, please clarify what type of contact this was
Hospital watch 
Arrest 
Public order (BLM) 
Other
12. If you answered 'Yes' to question 10, did this impact your mental health, including heightened stress and anxiety?
13. Do you feel as though adequate measures were implemented to keep you safe from harm whilst working through the pandemic?
14. Do you feel as though adequate PPE and training were provided to equip you to police appropriately during the pandemic?
15. Are you aware of any relevant support services provided by SWP to improve mental health?
16. If you answered 'Yes' to question 15, do you find these support services beneficial?
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Figure 7.1:  Number of officers (FTE) on long-term sick leave, as at 31 March 2013 to 31
March 2017, England and Wales
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