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Practical Portfolio 

Introduction: 

A portfolio is a collection of documents and evidence that demonstrates an individual’s education, skills, experience, achievements and professional development. This practical portfolio has been prepared to support my application has been prepared to support my application for social-worker role within a Crisis Resolution and Home Treatment Team. It includes my professional CV, personal statement, SWOT analysis, personal development plan and reflective account.
Together, these sections demonstrate my current abilities, career goals and commitment to developing the knowledge and skills required to work effectively within the health and social care sector.

Explain what is Portfolio with few words/sentences?  
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Professional CV

Name: Elizinha Solo da Costa
Adress: Rainham, UK
Tel:07448974041
Gmail: elizinha021@gmail.com

Personal Profile

A compassionate, reliable and hardworking individual with experience in customer service , hospitality, housekeeping and cleaning. I have developed strong 
Communication, listening, teamwork, organisation and time-management skills through working with people from different backgrounds and managing responsibilities in busy environments. I am particularly interested in mental-health social worker and supporting individuals to remain safe, independent and involved in decisions about their care. I understand the importance of confidentiality, following procedures and working professionally with colleagues. I am motivated to continue developing my knowledge of safeguarding, person-centred care, mental-health support and multi-disciplinary working.


Education and Qualifications

Secondary Education- Completed Abroad.

Health and Social Care- Current Study UK 2025.

Relevant areas of study include:
· Health and Social Care practice.
· Effective Communication.
· Safeguarding.
· Problem solving.
· Mental health and wellbeing.
· Professional development.


Keys Skills

· Ability to remain calm under pressure.
· Compassionate and respectful communication.
· Reliability, punctuality and professional equality.
· Responding appropriately to individual needs.
· Respect for confidentiality, dignity and equality.
· Willingness to learn about safeguarding and mental-health practices.
· Understanding of boundaries and the importance of seeking guidance.

Employment History

Waitress- The Bellas
June 2024- July 2024

· Welcomed customers and created a friendly and professional environment.
· Explained menu items, ingredients and prices.
· Communicated clearly with customers and responded to questions an requests.
· Took food and drink orders accurately.
· Prepared and served food and drinks, maintained clean tables.

Cleaner- ACT Cleaning
January 2020 – August 2021

· Maintained clean, safe and hygienic working environments.
· Completed cleaning duties in living and working areas.
· Followed health and safety procedures.
· Restocked cleaning materials and supplies.
· Completed heavy cleaning and disinfection tasks.

Housekeeper – Travelodge Hotel
November 2019 – January 2020

· Cleaned and sanitised guest bedrooms, bathrooms and communal areas.
· Changed bed linen and prepared rooms according to required standards.
· Replenished toiletries and other room supplies.
· Maintained appropriate levels of cleaning stock.
· Responded politely and professionally to guest enquiries.



Interests

My Interests include developing my knowledge of health and social care, learning about mental health and improving my professional and communication skills. 
I am interested in supporting people and developing a career where I can  make a positive contribution to individuals and communities. 



References

Available on request










Personal statement

Mental Health Nurse/OT or Social Worker (CRHTT)

I am a motivated and compassionate health and social student with a strong interest in developing a career within mental health services. My long-term career goal is work in a professional role where I can support individuals experiencing mental health difficulties and contribute to their wellbeing, independence and recovery. I am particularly interested in the Mental Health Nurse/ Occupational Therapist or Social Worker role within a Crisis Resolution and Home Treatment Team (CRHTT), as this would provide an opportunity to develop my knowledge and skills while supporting people in a community setting.

My current studies in Health and Social Care have helped me develop a better understanding of person-centred care, communication, safeguarding, empowerment, lifespan development and professional practice. I have learned that effective health and social care involves treating each individuals within dignity and respect while recognising their individual needs , choices and circumstances. My studies have also increased my interest in mental health and encouraged me to consider how professionals can support individuals during difficult periods of their lives.

Although my previous employment has mainly been in hospitality, housekeeping and cleaning, these experiences have provided me with valuable transferable skills for a career in health and social care. As a Waitress, I developed my communication and interpersonal skills by interacting with different people, listening to their needs and requests.
Working in a busy environment also taught me how to remain calm , organised and focused when under pressure.

My experience as a cleaner and housekeeper has strengthened my sense of responsibility and attention to detail. I learned the importance of following procedures, maintaining safe and hygienic environments and completing tasks to an appropriate level. These  experiences have also helped me become more independent and reliable in my work.
One of my main strengths is my ability to communicate respectfully with others. I understand that people experiencing mental health difficulties may require patience, empathy and non-judgemental support. I would aim to build positive professional relationships by listening carefully, respecting confidentiality and recognising each person’s individual circumstances. I am also a good team player and understating that effective multidisciplinary working is important in health and social care.

I recognise that I still have areas to develop, particularly gaining direct experience within mental health services and increasing my knowledge of mental health legislation, assessment and risk management. However, I see these as opportunities for professional growth. I am willing to undertake further training, learn from experienced professionals and use feedback to improve my practice.

I believe my combination of Health and Social Care education, transferable employment skills, willingness to learn and compassionate approach would allow me to make a positive contribution to a Mental Health Nurse/OT or Social Worker and role within Crisis Resolution and Home Treatment Team  (CRHTT). I am committed to continuing my personal and professional development and hope to build a rewarding career supporting individuals to achieve better mental health and greater independence. 






SWOT Analysis and Personal Development Plan

Introduction

As part of my professional development, I have completed a SWOT analysis to identify my current strengths and weaknesses, opportunities and threats in relation to my chosen career goal pf becoming a Social Worker within a Crisis Resolution and Home Treatment Team (CRHTT). A SWOT analysis is useful because it helps me reflect honestly on my current abilities and identify areas that require further development. I have also developed a Personal Development Plans (PDF) containing three achievable goals for the next two years. These goals are designed to strengthen my knowledge, skills and experience and help prepare me for a future career in social work.


SWOT Analysis


  Strengths:

· Good communication skills developed through customer-facing employment. These skills would help me listen carefully to service users, explain information clearly and communicate appropriately with relatives and professionals.
· Compassionate and approachable personality. This would support my ability to build trusting relationships with people who may feel distressed, vulnerable or reluctant to accept support.
· Able to work as part of team. CRHTT services involve collaboration between social workers, nurses, doctors, occupational therapists, service users and carers.
· Reliable and hardworking, which would help me manage responsibilities, meet deadlines and maintain professional standards.
· Experience working under pressure. This is relevant because mental-health services may involve urgent situations, changing priorities and complex decision-making.
· Current Health and Social Care knowledge provides a foundation for 
understanding, confidentiality, equality and professional boundaries. 


Weaknesses:

· I currently have limited direct experience of working within mental health 
services.
· I need to develop knowledge of social work legislation and  policies.
· I need more experience of professional assessment, safeguarding procedures and multi-agency working.
· I need to build confidence in complex mental-health situations, including crisis intervention and risk management.
· I have limited experience of completing professional records, assessments and care plans.

Opportunities:

· Progressing with Health and Social Care education will allow me to strengthen my theoretical knowledge and prepare for an approved social-work 
programme.
· Volunteering or gaining work experience in a mental-health, social-care or community support setting would provide valuable.
· Completing mental-health and safeguarding training, suicide awareness, crisis intervention and risk assessments would improve my confidence and employability.
· Learning from qualified social workers. Speaking with social workers and attending careers events.
· Applying for relevant placements and entry-level roles.
· After qualification, registration with Social Work.


Threats:

· Competition for social work opportunities, social work courses, placements and entry-level mental health positions.

· Working with people in crisis can emotional demanding and may increase the risk of stress or compassion fatigue.
· Balancing academic study alongside professional development and
 employment.
· The need to meet professional qualification and registration requirements.
· Financial pressures, travel costs or limited access to suitable placements could restrict my opportunities.
· I must meet the qualification , placement, professional-conduct and registration requirements needed to practise as a social worker.


















Personal Development Plan



	
Development Goal
	
Action
	
Timescale
	
Evidence/
Monitoring

	

Improve mental health knowledge
	Study topics
 including the mental Health, Mental 
Capacity safeguarding procedures, confidentiality and Social Work 
	


Within 12 months
	

Certificates and
academic
results.

	
Develop communication skills
	Practise active listening and professional communication
	
Within 6- 12 months
	
Feedback from tutors/ work placement 

	
Gain relevant
experience
	Apply for volunteering/ work experience in health or social care
	
Within 12 months
	
Application and 
records















Monitoring and Evaluation

I will review this development plan every three months. During each review, I will consider whether I have completed the planned actions, what progress I have made and whether any timescales need to be changed. I will use the SMART approach to ensure that my goals remain specific, measurable, achievable, relevant and time-bound.
For example, rather than stating that I will aim to apply for at least three relevant volunteering or support-worker opportunities within the next six months. I will help me identify areas that still require attention and demonstrate continuous professional development.



Conclusion

The SWOT analysis shows that my communication skills, compassionate attitude, reliability and ability to work under pressure provide a strong foundation for a career in social work. However, I need to gain direct mental-health experience, improve my knowledge of legislation and develop greater confidence in crisis situations. By following my PDP, seeking practical experience and reviewing my progress regularly, I will be better prepared for an approved social-work programme and in the longer term, employment within a CRHTT.



Critical Reflection on My Problem Solving Presentation Using Gibbs’ Reflective cycle

Description

Using Gibb’s Reflective Cycle (Gibbs,1988), I reflect on my experience of completing and delivering my a presentation assessment on Problem Solving skills in Health and Social Care. This a presentation included an introduction to problem solving , its importance in everyday practice, the Fishbone framework, practical examples, ways of developing problem solving skills and how these skills could support my future career. I also included a conclusion and acknowledged the use AI appropriately. My aim was to demonstrate an understanding of problem solving approaches and explain how they could be applied in health and social care settings.

Feelings

Before presenting, I felt nervous because I was concerned about speaking clearly and remembering all the information on my slides. I also worried that I might become anxious if I was asked questions by my lectures and colleagues. However as I progressed through the presentation, I became more confident because I understood the topic and had prepared the content. I felt particularly comfortable when explaining the practical example because I could relate problem solving to situations that may occur in health and social care practice. After completing the presentation , I felt relieved and proud of myself because I had successfully communicated my ideas despite feeling nervous at the beginning.








Evaluation

One positive aspect of my performance was the organisation of my presentation. I followed a logical sequence, beginning with an instruction and definition before explaining different problem solving approaches and applying them to practice.
The Fishbone framework as particularly useful because it demonstrated how different causes of a problem can be identified rather than focusing only on the immediate issue. I also connected problem solving  skills with my future career, which made the presentation more relevant to my professional development.
The verbal feedback from my lecture and my colleagues was valuable because it helped me recognise what I had done well while also identifying areas that could be improved. The feedback encouraged me to think more critically about my presentation rather than simply considering whether I had completed the assessment. It showed me that having accurate information is important , but effectively communication and presentation delivery are equally important.

Analysis

A key area for improvement was the amount of information presented on some slides. Looking back at my presentation, some slides contained considerable written information, which could make it difficult for an audience to read the slide while listening to he speaker. I recognise that a presentation should support verbal communication rather than replace it. In future I should use shorter bullet points, clearer keywords and more visual examples, while explaining the detail verbally.
Another area I need to develop is my confidence and delivery. Although I understood the subject, nervousness affected how confidently I communicated some points. Effective communication is essential in health and social care because professionals need to communicate information clearly with colleagues, individuals and other professionals. Developing my presentation skills will therefore support my future professional development and practise.



The feedback also encouraged me to consider how I make  my explanations more analytical. Rather than only describing a problem solving model, I should explain its strengths, limitations and suitability for different situations. For example , the Fishbone framework can help identify possible causes of problem, but it may require teamwork and causes are not overlooked. 




























Conclusion

Overall this assessment was a valuable learning experience. I developed my understanding of problem solving and became more aware of how these skills can influence decision making and the quality of care. I also recognised that preparation, communication, confidence and critical analysis are all important when delivering an effective presentation. My lecture’s verbal feedback helped me identify areas that I may not have recognised independently.
For future presentations, I will practise my delivery several times before presentation and use brief speaker notes rather than relying heavily on written tex. I will reduce the amount of information on each slide and use more relevant visual examples. I will also practise maintaining eye contact, speaking at an appropriate pace and answering questions confidently . Most importantly, I will use feedback as an opportunity for improvement rather than viewing it only as criticism. These  actions will help me become a more confident communicator and develop professional problem solving skills that I can apply in my future Health and Social Care career.
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Derbyshire Healthcare NHS Foundation Trust

Mental Health Nurse/OT or
Social Worker (CRHTT)

| The closing date is 08 July 2026

ob summary

\re you a dynamic, confident and motivated Mental Health
lurse/Occupational Therapist or Social Worker with excellent
ommunication skills with the ability to assess and lead on clinical
lecision making?

f so, we would really like to hear from you.

his is an exciting role, working in a fast paced working environment
vithin a well-established, multi-disciplinary team. The Crisis and Home
reatment Team offer a high quality assessment and home treatment
ervice as an alternative to hospital admission, to individuals
xperiencing acute mental health crisis.

\s a service we are looking for individuals who are genuinely warm
ind engaging and focussed on client / customer satisfaction.

Apply for this job

For questions about the
job, contact:

Service Manager, CRHTT High
Peak

Gareth Pritchard
gareth.pritchard1@nhs.net
01298814784

INHS|

Derbyshire Healthcare

NHS Foundation Trust

Date posted

Y lhiime 20906




