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Research Proposal: Telehealth and Remote Patient Monitoring for Diabetes and COPD in UK Primary and Community Care
A) Topic, review question and objectives
This scoping review will examine the use of telehealth and remote patient monitoring (RPM) for adults with diabetes and COPD in UK primary and community care. The review question is: what is known about the effectiveness and equity of telehealth and RPM for diabetes and COPD in UK primary and community care? The objectives are to identify available evidence, examine barriers and enablers associated with digital exclusion, and identify gaps in the evidence base.
B) Rationale
Telehealth and RPM are increasingly used to support long-term condition management within NHS services. NICE (2024) identifies digital self-management technologies as an emerging approach for COPD, while NHS England (2024) emphasises inclusive digital healthcare. However, evidence remains variable. De Bell et al. (2023) identified inconsistencies in the quality and coverage of evidence for remote monitoring across long-term conditions. Leo et al. (2022) found that RPM may improve some clinical outcomes, although benefits are not consistent across outcomes or populations. Digital exclusion may also affect access, particularly among older and lower-income groups (Connolly, Costa-Font and Srivastava, 2025). McFarland, Coufopoulos and Lycett (2019) reported limited differences in quality of life between telehealth and usual care, highlighting the need to consider outcomes beyond clinical measures and equitable benefits across patient groups. Comparing diabetes and COPD may therefore identify common evidence gaps and differences in implementation.
C) Methods
The review will use Arksey and O'Malley's (2005) scoping framework and will be reported using PRISMA-ScR guidance. Searches will be conducted in CINAHL, MEDLINE via EBSCOhost, ScienceDirect and Web of Science, alongside relevant NHS England and NICE sources. Search terms will combine telehealth, remote monitoring, diabetes, COPD and UK. Inclusion will focus on UK-based, peer-reviewed studies published within the previous ten years, involving adults with diabetes or COPD in primary or community settings. Findings will be charted systematically and synthesised narratively using Aveyard's (2018) approach to thematic analysis, to identify recurring themes, barriers, enablers and evidence gaps. The review will also consider how service delivery, patient engagement and accessibility influence reported outcomes within these settings.
Expected outcomes
The review is expected to provide a thematic map of evidence on telehealth and RPM for diabetes and COPD, highlighting evidence gaps and implications for primary and community care practice and research.
D) Ethical considerations
As the review will analyse existing published literature and will not involve primary data collection, ethical approval is not expected to be required. Sources will be selected and reported accurately in accordance with academic integrity requirements.
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