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Abstract:

The challenge of including everyone in the digital world in Wales is quite complex. It affects economic growth, education, and how well people in society stick together. This report takes a deep dive into the topic of digital inclusion in Wales. It talks about the problems, suggests ways to fix them, and explains how a project tried to make digital inclusion better. The report follows a clear structure, starting with stating the problem and goals, then looking at what other studies say, explaining how the project was done, showing and analysing the results, and finally giving suggestions for what to do next. The goal of the report is to add useful information to the conversation about digital inclusion in a way that's easy to understand and useful for both academics and people dealing with these issues in real life.
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[bookmark: _Toc153504823]Introduction:
In today’s age the integration of digital technologies in various aspects of daily life has reshaped the skills needed for success and to meet every day needs. Despite the fact that there are unimaginable benefits of digital technologies there is a significant portion of population in Wales who cannot use computers. After 30 years[1] of the launch of the world web still, until today many people are not digitally literate in Wales. The lack of equipment, internet connection, digital literacy and self-motivation are some of the main reason for individuals due to which they are not fully confident in using the internet. Wales is the only part in the UK where digital exclusion is higher than the rest of the UK. 7% or 170,000 people living in Wales are still unable to use the internet. People who are excluded are some of the heaviest users of health and social care services and are being at a risk of being left behind in the digital revolution.
[bookmark: _Toc153504824]Aim:
The Welsh Government addresses digital inclusion challenges, especially for public bodies, considering the complex issues faced by a significant portion of the population. Additionally, it plans to navigate future challenges and opportunities arising from the advances in digital technologies while ensuring a person-centric approach for the 7% of Welsh adults who are currently digitally excluded.
[bookmark: _Toc153504825]Objectives:
Identify a new approach for Government to help local authorities meet the issues faced by individuals who are digitally excluded.
Figuring out new solutions to meet the requirements of advanced technology and make people living in Wales digitally more inclusive.
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Research[2] shows that 7% of adults aged over 18 years in Wales are not digitally literate. Which means that they are unable to get online or use any device on their own which requires internet connectivity. However, the access to the internet in Welsh households has slightly got better since 2012 but still a major group of individuals are excluded from it. Data available shows that there are gaps in the data hence, making it difficult to actually understand the difficulties people face who are excluded. Below[1] is a list of people who are most likely to be digitally excluded:
· Aged/Older people
· Disabled and with health condition or restricted ability to move
· Lack of education
· Poverty
· People living in rural areas
· Speakers of other languages and Welsh speakers
· People living on their own
· Homeless 
Barriers to digital inclusion:
Generally [1] people who are older find it difficult when it comes to using digital technologies. Stats shows that only 41% of individuals over the age of 75 can demonstrate basic digital skills as compared to 87% of 16 to 49 year olds. However, usage of internet is not too bad amongst the older population as 61% of 65 to 74 year olds are confident to use internet without any help.
People[1] with health issues, disabilities and restricted ability to move use the internet more than 96% of people who do not have any disability. Similarly,51%  people with no educational background or lower qualifications  demonstrate lack of digital skills. However, some of them could benefit from initial assistance and could adopt to use digital services/technologies.
Economically inactive[1] individuals and families depict 86% less digital literacy than 99% of employed individuals. It also comes down to the reason that people who are on low income are unable to afford the internet connectivity and digital devices. Also, people living in the rural areas in Wales still in today’s time face difficulties accessing internet or bad internet connections. Although, the percentage of this issue is very insignificant.
Since people living in Wales [1] use Welsh language as their official language along with English. Therefore, Welsh speakers can sometimes also be digitally excluded due to most of the systems not considerate when it comes to Welsh speakers or common languages spoken by minorities. People who live on their own and are homeless are also amongst the excluded group who are digitally literate. Population who live on their own and are facing isolation are excluded from digital interactions. Homeless people, who may be sofa surfing or do not have a permanent place to stay are also excluded from digital services. This is understandable as they will have financial difficulties to buy digital equipment and pay for the internet services.
These barriers affect people from using digital devices and accessing the internet. In today’s digital era when everything is online from simply shopping online for groceries to managing one’s bank account, for someone who is unable to use the digital device themselves face a lot of issues. It is very important that Government takes it into account that with the way new technology is being developed and our dependency on it means that everyone regarding their age, needs to be digitally literate so they do not become dependent on others when it comes to using digital devices.
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In today's world, our lives are heavily reliant on digital technologies. The ability to use the internet effectively is integral to staying connected and not being left behind. From booking flight tickets to hotel reservations, making online payments, and managing credit accounts, digital literacy is essential for accomplishing these tasks. Being digitally inclusive offers numerous benefits[2], including providing a means for people living independently and at risk of social isolation to connect with their family and friends. It also facilitates remote or hybrid work, which has become a demand in the aftermath of the COVID-19 pandemic. Digitally literate parents can assist school children with their homework and research. Additionally, small businesses stand to gain significant benefits from digital inclusion, as it enables online payment for services and the exploration of hobbies, interests, as well as cultural and recreational activities online.
Government[3] has currently funded £6million towards making Wales digitally inclusive until 2025. 
Governing bodies have introduced a Digital strategy in Wales[4] which focuses on a unified national vision for adopting a digital approach throughout Wales. The primary focus is to ensure that people in Wales have access to modern and efficient public services . It also aims to foster innovation in the economy and bolster the resilience of businesses for long term success. Overall, the digital strategy for Wales seeks leverage digital technologies for the benefit of individuals, business and the community at large. The COVID pandemic showed us how important digital technology is for providing quick and modern services. Digital tools helped us deal with the challenges we faced. We should make sure to keep this flexible and responsive way of thinking as a regular practice, not just something we do occasionally.
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Figure 1: Data on digital inclusion[2]

The information above tells us that some groups of people still find it hard to use digital technology. For example, 32% of people who are 75 or older cannot use digital tools. Also, 14% of people living in Council houses and 12% of those with long-term health problems have the same issue. Local governments can help these communities to solve these problems. It's important to listen[4]to those who are having trouble getting online so we can understand their challenges. This will help us figure out why some people don't want to use the internet. We need to work together with the government, businesses, and other organizations to make sure everyone feels confident using digital tools. Training workers with basic digital skills will also improve how services are provided to everyone.

Making sure local governments have enough money is really important so they can help their citizens and work with different organizations. The health care and social care department is crucial, especially for people who find digital technology challenging. To help these individuals, local governments should get financial support to organize workshops. These workshops should teach basic skills like using mobile phones, buying things online, ordering medicines, and managing benefits accounts. It's also good to encourage people to use emails and basic word processing.
The good things about these efforts are many. They help reduce[4] the number of people struggling with technology, especially older folks. This not only makes people better at using digital tools but also gives them the confidence to ask for help when needed. Another good thing is that it gives everyone access to public services, so they can enjoy the benefits. Doing things like ordering bin bags or paying council tax online isn't just convenient; it makes life easier. Also, these efforts make people in Wales feel more connected and supported. When local governments work together with enough funding, it creates a place where people not only feel skilled with digital tools but also part of a bigger community. This connection is very important, making society more inclusive and supportive, and helping everyone do well. 
Digital literacy can also be promoted by local authorities by offering digital devices like, tablets etc to encourage users to use the internet and get familiar with the devices. 
Encouraging people to be more involved with digital technology is good. However, it's really important to tell them about the risks of online scams. Older people, especially those in health and social care who are more vulnerable, can be easily tricked and taken advantage of. So, when we encourage them to use the internet, we must also make them aware of the dangers, especially when dealing with online banking or payments. They should also learn how to protect their passwords and keep their personal information safe. This helps them stay safe while enjoying the benefits of the internet.
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The project addresses digital inclusion in Wales and proposes strategies for improvement. While government funding is available to support local authorities, it is crucial for them to formulate a plan targeting the most digitally excluded groups. The research primarily focuses on individuals who are older, less educated, Welsh speakers, etc., but there is a noticeable gap in addressing people who have come from other countries.
It is essential to recognize the needs of individuals from diverse backgrounds, including those from BAME (Black and Minority Ethnic) communities, refugees, and ex-convicts, who may lack digital skills. To ensure a comprehensive approach, these groups should be considered, and efforts should be made to provide them with the benefits of digital literacy and enable them to leverage digital technologies for their well-being. 
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In conclusion, the project highlights the persistent challenges of digital exclusion in Wales and emphasizes the need for targeted strategies to include diverse groups. To enhance digital literacy, local governments should collaborate with government bodies, businesses, and other organizations. Efforts should focus on workshops, basic skill training, and encouraging digital interaction, fostering a sense of connection and support among the people of Wales. Digital literacy initiatives must consider the unique needs of various groups, ensuring inclusivity and societal well-being.
In the contemporary world, our lives heavily rely on digital technologies, necessitating effective internet use for staying connected and avoiding exclusion. The Digital Strategy in Wales focuses on a unified vision for adopting a digital approach, emphasizing modern and efficient public services, economic innovation, and business resilience. The COVID-19 pandemic underscored the importance of digital technology, prompting the need for a continued flexible and responsive mindset.
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