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Source 1
Noreen Kassam January 17th 2020 The opportunities and challenges for online learning in higher education.
This source was accessed through google.


Using the CRAAP Test, briefly evaluate:
· Currency: This source is current as it was published in january 2020. Although there are more recent sources, i have found that this source is current.
· Relevance: Relevance is high because it talks about the digital era, in particular the challenges and opportunities.
· Authority: Authority is good due to the author's research.
· Accuracy: Accuracy is good due to the authors research and referencing, and also throughout the source, it contained in-text citations. 
· Purpose: Purpose is to highlight the opportunities and challenges for online learning in higher education.


Source 2
Yumei zou, Florence Kuek,Wenqin Feng, Xiaoli Cheng (2025) Digital learning in the 21st century: Trends challenges and innovations in technology integration
This source was accessed through google
Using the CRAAP Test, briefly evaluate:
· Currency: The source is current as it was published in 2025, which is only a year ago, so it highlights how recent the information is.
· Relevance: The source is relevant because it discusses challenges in the digital era 
· Authority: Authority is good due to research
· Accuracy: Accuracy is good due to the authors research and referencing, and throughout the source, it contained in-text citations.
· Purpose: Purpose is to highlight the challenges of digital learning

Both sources discuss the growing importance of digital learning and technology in education. Kassam (2020) focuses mainly on online learning in higher education and explains how universities can use digital platforms to improve teaching, assessment and students' digital skills. That source also identifies challenges such as staff engagement, lack of digital skills and the need for support at university similary, source 2 discusses the development of digital learning in the 21st century. It identifies technologies such as artificial intelligence, virtual reality, online platforms and mobile learning as opportunities to make education more accessible, engaging and personalised. However, they also highlight technical challenges, especially unequal access to technology. 
A key similarity is that both sources recognise that technology can improve education, but only when staff and students have the skills and support to use it effectively. A difference is that source 1 concentrates more specifically on implementing online learning within higher education, while source 2 takes a broader view of future digital innovations and technologies.
Challenge and opportunities
One important challenge identified by both sources is digital skills and access to technology. Source one explains that universities need to develop staff digital literacy and pedagogical skills when introducing online learning. The source also highlights that many students may not feel sufficiently prepared with the digital skills needed for employment. Therefore, a lack of digital skills and access can prevent students from gaining the full benefits of online education. 
Opportunity: Digital learning can provide greater accessibility, flexibility and engagement, source 2 highlights the potential of AI VR and online platforms to improve learning and provide more personalised educational experiences. Source 1 also shows how online learning environments can support improvements in teaching, assessment and digital literacy.
The information from both sources will help shape my approach to component 2 by focusing on the importance of digital skills, effective online learning and equal access to technology. My priorities will be to use recent and reliable academic sources and organise the essay clearly around the main challenges and opportunity's I will explain how digital learning can benefit students while also considering the barriers that may prevent successful use of technology.
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Introduction
Digital learning is now a big part of higher education. Students use laptops, online learning platforms, videos, online books and other digital tools to help with their studies. Technology can make learning easier because students can find information quickly and study from different places. However, digital learning can also cause problems. Some students may not have good access to technology, while others may struggle to manage their time or stay focused when studying online. It is important to understand these challenges because they can affect students' academic success. At the same time, digital technology gives students new ways to learn and improve their work. This essay will discuss some of the main challenges and opportunities of digital learning. It will also suggest two strategies that students can use to improve their academic success.
Challenges in the digital era
One main challenge for students is access to technology. Not all students have the same access to a good laptop, reliable internet or other digital resources. This can make studying more difficult. Eg, students may struggle to attend online lessons, complete online tasks or access important study materials. Research has found that problems with technology and internet access can make it harder for students to benefit from digital learning. This means that having access to the right technology can influence academic success.
Another challenge is managing time and staying focused. Digital learning gives people more freedom, but this also means they have to take more responsibility for their own learning. People may have to decide when to study, complete work on time and avoid distractions such as social media. Research has shown that self- regulated learning can help students perform better in online and blended learning. This means students need skills such as time management, organisation and self-discipline. Without these skills it can be easy to fall behind with university work.
Opportunities in the digital era
Digital technology also gives students many opportunities. One e.g is personalised learning. Some digital learning tools can give students activities based on their level of progress. This can help students focus on areas where they need more practice. Research has found that adaptive learning technology can improve academic performance in some situations. Although technology does not automatically improve learning. Students will still need to take part and try to understand the work. Another opportunity is AI tools, these can help students understand difficult topics, come up with ideas and get feedback on their work. This can be useful when students are stuck or need another way of understanding something. However, students should not simply copy AI answers AI can sometimes give incorrect information, so students should the information using academic sources. Using AI properly can help students develop skills such as research, critical thinking and digital skills.
How students can adapt to succeed
1.Improve time management
The first thing is to improve time management. Creating a study timetable and setting deadlines for work can help with this. Breaking large assignments into smaller tasks can make them easier to complete. This also develops organisation and self-management skills. Research has shown that self-regulated learning and time management can have a positive effect on academic performance. Time management can help students deal with distractions and avoid leaving work until the last minute.
2. check information carefully
The second thing is is to improve critical thinking. Students should not believe everything they find online, they should check who wrote the information, when it was published and if it comes from a reliable source. Using books and university resources can help students find better information. This is especially important when using AI because AI can sometimes provide the wrong info. Checking the info helps to produce better assignments and develop research skills. 
Conclusion
In conclusion, digital learning has both advantages and disadvantages in higher education. Some may struggle because they do not have access to technology or because they find it difficult to manage their time when online studying. However, digital tools can also make learning easier by providing personalised learning and useful tools. Digital technology can be very useful for education if it's used in the right way and continue to develop their own academic skills.
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Digital Academic Skills

Problem Solving
Problem solving assists students in
identifying and analysing issues in
order to rectify them.

How students can apply this skill:

+  Identifythe main cause of the
problem.

+ Developa plan to prevent future

problems

+  Breakdown a complex problem ints

simple parts for easier solving.

Online Security and Safety
Measures
Online security and safety measures
ensure the protection of students and
their data across all platforms.
How students can apply this skill:
+ Students can use passwords for
security to protect accounts.
« Itisalsoimportant for students to
secure all Wi-Fi networks.
+ Upto date software should also be
used.
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Good communication skills between
students ensures increased efficiency and
helps them to reach a large audience.
How students can apply this skill:

+ Workwith others online to encourage

teamwork.
* Increased collaboration
through video conferences for discussion
* Create accurate and clear work in order to
beinclusive to all audiences.
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