» Prifysgol Cymru
» Y Drindod Dewi Sant

" University of Wales
Trinity Saint David

Student name: Gabriela Harissis

Student ID: 2509668

Module name: Introduction to Health and Social Care
Module code: LCHS44003

Lecturer name Eleni Koutsogeorgou



Content page

Element 1



What Are Pharmacy Services?
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Pharmacy services are an essential part
of healthcare systems, providing safe
access to medicines and professional
advice to patients. Pharmacists are
trained healthcare professionals who
ensure that medicines are used
effectively and safely. According to the
NHS, pharmacy include
dispensing prescriptions, giving advice
on minor illnesses, and supporting long-
term condition management (NHS,
2023). These services are available in
community pharmacies, hospitals, and
other healthcare settings.

services

Pharmacists also play a key role in public
health by promoting healthy lifestyles
and preventing illness. They are often
the first point of contact for patients
seeking medical help, especially for
minor conditions such as colds,
headaches, or allergies (Anderson et al.,
2019).
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Type Of Pharmacies

Pharmacy services include a wide range of
healthcare support. One of the main
services is dispensing medication, where
pharmacists  prepare and  provide
prescribed medicines to patients while
ensuring correct dosage and instructions.
Another important service is the Medicines
Use Review (MUR), where pharmacists
help patients understand how to take their
medication properly and identify any
problems.

Pharmacies also provide clinical services
such as vaccinations, including flu and
COVID-19 vaccines, and health checks like
blood pressure monitoring. Emergency
contraception services are also available in
many pharmacies, offering timely and
confidential support. These services
improve accessibility to healthcare and
reduce pressure on GP practices and
hospitals (Royal Pharmaceutical Society,
2022).

Current Actioning of Pharmacy Services

Pharmacy services are currently being expanded
and modernised across the NHS to improve
patient access to healthcare and reduce pressure
on GP services. One of the main initiatives is the
Pharmacy First scheme, which allows patients to
treatment  and prescription-only
medicines for common conditions directly from
pharmacists without needing to see a doctor
(Healthwatch, 2025). This approach helps manage
minor illnesses more efficiently and improves
access to care. Another key development is the
expansion of clinical services provided by
pharmacists. For example, the NHS New Medicine
Service supports patients who are newly
prescribed medication for long-term conditions,
improving adherence and health outcomes
through follow-up consultations (NHS, 2025). In
addition, community pharmacies are increasingly
involved in vaccination programmes, including flu
and COVID-19 vaccines, making healthcare more
accessible within local communities (NHS England,
2025). Pharmacy services are also evolving
through new policies and workforce changes.
From 2026, newly qualified pharmacists in the UK
will be able to prescribe medicines independently,
increasing their clinical role and reducing the
demand on doctors (NHSBSA, 2025). Furthermore,
services such as the Pharmacy Contraception
Service have been expanded to provide free
emergency contraception nationwide, improving
equality in access to care (Department of Health
and Social Care, 2025).
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Challenges

One major challenge facing pharmacy
services is the increasing workload and
pressure on staff. As more patients rely on
pharmacies for healthcare advice and
services, pharmacists are expected to take
on additional responsibilities such as
vaccinations and health checks. This can lead
to staff shortages, longer waiting times, and
increased risk of errors if the workload
becomes too high (Royal Pharmaceutical
Society, 2022).

Another significant challenge is the issue of

medicine shortages. Pharmacies sometimes
struggle to supply certain medications due
to manufacturing problems, supply chain
disruptions, or increased demand. This can
delay treatment for patients and create
additional stress for both pharmacists and
patients. According to the NHS, medicine
shortages have become more common in
recent years, affecting the quality and
continuity of care (NHS, 2023).
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Element 2

Ambulance Services

The evolution of the ambulance service is a journey from the chaos of the battlefield to the
sophisticated, high-speed medical care we see on our streets today. More than just a transport
system, it represents a society’s promise that help is only a phone call away. This transition
from "scoop and run" to "stay and play" has fundamentally changed how we survive and

recover from life’s most frightening moments.

The concept of the ambulance was born from the desperation of war. In the late 1700s,
Dominique Jean Larrey, a surgeon in Napoleon’s army, realized that soldiers were dying not
just from their wounds, but from the delay in reaching help. He created "flying ambulances"
horse-drawn carriages designed to pull the wounded from the thick of battle. In civilian life, the
need for such speed became urgent during the Industrial Revolution, as city factories and
crowded streets led to a surge in accidents. In the UK, groups like St John Ambulance began
providing voluntary transport in 1877, but these early "ambulances" were little more than
stretchers on wheels. It wasn't until the birth of the National Health Service (NHS) in 1948 that
emergency transport was woven into the fabric of public healthcare. Over the decades, the
simple van evolved into a mobile intensive care unit, and the professionalization of the

paramedic.

Today, an ambulance is far more than a vehicle; it is a highly coordinated healthcare system
operating 24/7. When someone dials 999, they trigger a complex triage process designed to
send the right level of care whether that is a traditional ambulance, a rapid-response car, or

even a helicopter for the most remote or critical traumas.

Modern paramedics are university-educated clinicians. They can read EKGs, administer
potent medications, and perform advanced airway management. However, this vital service is
currently under immense pressure. We are living longer, often with multiple chronic conditions,
and the "front door" of the hospital the Emergency Department is often bottlenecked. This
leads to "handover delays," where crews are stuck waiting with patients, unable to respond to

the next call. Many crews now use a "See and Treat" model, providing definitive care in a



patient's living room and referring them to a GP or specialist, which avoids the stress of a

hospital admission entirely.

The impact of a high-functioning ambulance service on our quality of life is immeasurable. In
the "Golden Hour" following a trauma or the "Platinum Minutes" of a cardiac arrest, the
intervention of a paramedic is often the literal line between life and death. Clinical outcomes,
rapid treatment for strokes or heart attacks can prevent permanent disability, ensuring a
person returns to their family and job rather than facing a life of long-term care. Psychological
safety, there is a profound "relief factor" when the sirens stop and a professional enters the
room. For a frightened family, the ambulance service provides the psychological scaffolding
needed to survive a crisis. Independence, through community paramedicine, crews now check
on vulnerable elderly patients at home, preventing the falls or infections that might otherwise

end their independence.

Ambulance services have travelled a long road from the battlefields of France to the digital
dispatch centers of today. While the system faces modern challenges of funding and demand,
its core mission remains a deeply human one: to provide expert care in the moments we are
most vulnerable. By bringing the hospital to the pavement, ambulance services do more than

just save lives; they protect our dignity, our families, and our future well-being.
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