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It is a known fact that humans begin to age the day they are born, while old age is also known as the later part of life expectancy (Britannica, 2018). As people reach 60-65 years of age and over, they are also considered old. However, according to (NHS.UK, 2022) everyone ages biologically differently, so not everyone can be considered old at 60-65. ‘The British population is ageing’, (Office for National Statistics, 2021) predict that there could be as many as 8.6 million people over 65 in the next 50 years. Old can mean different things to different people, since in medieval times people were viewed by society less on age, and more on their induvial appearance, skills, and abilities (Study Smarter, 2022), Two factors are primarily responsible for the ageing and changing of our population. It is important to note that improvements in life expectancy have led to people living longer and reaching older ages. A decrease in fertility also means less people having children which has accompanied this as well, with people having fewer children at a later age or a majority choosing not to have any children at all. (Berr, et al. 2012) Successful ageing requires exercise, a healthy diet, access to and proper medical care, and social interactions that help maintain health and well-being. Although a proportion of the aging population is living healthier lifestyles and remaining independent, there are still a significant number of people in the older age group who depend on social care and the NHS for support, which in theory means a greater demand and need for health and social care services. (The Health Foundation, 2021). A growing elderly population is placing increasing strain on the NHS and social care system, causing increases in health and social care costs and pension expenditures (Ferguson and Belloni, 2019). However, on the plus side a growing older population means that the knowledge and wisdom and most importantly the life experience they bring contributes to overall society in a positive way.
According to (Age International, 2022) the ageing population in the UK and many other international countries across the globe are contributing to society and remaining to stay in employment at the age of 60 years and plus. It is common knowledge in the UK that the average retirement age is 65 years of age or just under, so referring to a segment of that age group as elderly might even be an insult to those that remain able and independent in their latter part of natural life (GOV.UK, 2017).
According to ‘Carl Rogers’ theory (1902-1987), everyone should be able to experience self-actualization. Rogers also believed that humans thrive on fulfilling their full potential by taking advantage of the resources available to them, like his fellow humanist Abraham Maslow (1943), Rogers also believed that humans are primarily motivated by a desire to self-actualize. (Simply Psychology, 2014). Abraham Maslow (1943), he introduced five stages of motivation. The first is physiological needs, the second is safety, the third is love and belonging, the fourth is esteem, and the last is self-actualization, which eventually leads to comfort and relaxation. Being able to excel depends on feeling a sense of belonging (You.Tube, 2017).
Every adult should be able to live in safety, without being abused or neglected. 'Although most adults are capable of doing this, almost half a million people over 65 will suffer abuse or neglect due to their age' (Age UK, 2022). One or more persons may be affected by abuse or neglect also referred to as “Elder Abuse” over the course of time, whether it is a one-time incident or a series of times. Additionally, elderly can suffer from more than one type of abuse at the same time, for example Ageism, Physical abuse, Sexual abuse, psychological abuse, Verbal abuse, or even financial abuse. A variety of forms of abuse and neglect can occur, but when abuse occurs, usually neglect follows. Neglect includes not having enough food to eat, or not being checked on properly (NHS, 2021). Also, according to National Health Services among the things that are considered neglect include not washing or changing dirty or wet clothes, not getting you to the doctor when necessary, or not providing you with the correct medications. It is known when individuals get older, it is common for individuals to rely on others for support and company. When elderly people put their trust in professional carer’s, the carers also have a duty of care to provide. (Gray with Grace, 2021).
“The abuse or neglect of elderly people can occur in any environment or professional care setting” and also even in their own homes (NHS, 2021) further state that “everyone has the right to live safely”. Also, according to the government plans the changes in provisions are to take motion and be implemented accordingly as professional care services will play a more significant role in any future changes, allowing elderly people to have a greater say in how their care is delivered. Due to the slow transition time, the elderly and vulnerable people who most need care and support will have to wait in uncertainty until this change takes effect (GOV.UK, 2013). Legislations around the (Care Act 2014) states that as part of professional carers duty is to be promoting Health and well-being, ‘How to meet their needs’ should be a priority. According to further legislation such as (Equality Act 2010) would apply and need to be taken into consideration as this government legislation protects those individuals in the wider society who are in care from any forms of discrimination. Also, protection from direct or indirect discrimination. (GOV.UK 2022) also confirm that the law protects those who are discriminated due to their age.
World Health Organization (WHO, 2022) States that the rates of abuse of older people have increased during the COVID-19 pandemic and studies show psychological abuse was rated as the most occurred form, as a staggering 33.4% of elderly reported psychological abuse. According to (GOV.UK, 2022) The term psychological refers to threatening, harassing, or coercing the patient by someone who cares for them. The National Health Service (NHS,2021). Being isolated and having little contact with friends, family, or neighbours increases the likelihood of abuse or neglect.  People who were elderly during the COVID-19 pandemic felt isolated since they had limited contact with outside life, which caused them to feel neglected. According to (Age UK, 2020), It was extremely difficult for millions of elderly people in the UK during the COVID-19 pandemic, and there was an increase in the number of elderly people who faced abuse or neglect throughout the cold winter months. (Age UK 2020) state that there is a growing level of anxiety among older people, partially due to their awareness of the threat posed by the virus, an invisible enemy that can have devastating consequences. Many people were afraid to go outside even when restrictions were eased in the summer. Elderly people experienced abuse and neglect during the COVID-19 pandemic. This has been identified as a health care system problem; the way certain health care services are with regards to providing and delivering a good quality of services and care, it appears the vulnerable elderly were facing mistreatment or just pure negligence by health care professionals (WHO, 2022). It is also common for elderly people to be disproportionately impacted by social distancing policies, which now in current times is showing results in social isolation, loneliness, and the loss of support networks and freedoms (Psychiatric Times, 2020). As the majority continues to be isolated because of COVID-19 according to data from ‘Office for National Statistics’ (ONS, 2021) state most issues older people are faced with were related to worrying about the future (70%), feeling stressed or anxious (54.1%), and being left alone causing mental health issues (43.3%). All these are various types of abuse and neglect.
(Dr Milne, 2020) There has been a dramatic increase in deaths among residents of nursing homes in the UK since the first wave of the pandemic. Although those deaths were higher in the first wave, the total number of deaths reached a new high from September to April 2021, numbers were as high as 21677. (Dr Milne, 2020) also further identified that the characteristics of care homes with high death rates in the United Kingdom include ones operated for profit, those with larger homes, higher occupancy rates, staff with lower skill levels, fewer access to clinicians and nurses, GP’s, and those with poor ratings by the Care Quality Commission (CQC) they are once again being overlooked. Abuse and neglect of older people are still going unnoticed in homes and residential care homes, and individuals are still being mistreated. Health Care Services are responsible for safeguarding vulnerable older adults, and safeguarding documents have been provided to remind them of their duties. As well as preventing and responding to neglect and abuse, safeguarding is about protecting those who are vulnerable from any harm. (GOV.UK, 2011).
Based on recent changes in working practices due to the Covid-19 pandemic, there is also positive factors to note, as we know that the human body can age biologically differently, as there are a growing larger proportion of the mature workers who are not in care and physically still able, they soon may be able to remain in the workforce for longer. Therefore, an increased number of people working up to the age of 68 in the coming decade has been highlighted on government website back in 2017 (GOV.UK, 2017), according to government-run statistics. the positives also involve a proportion of the able-bodied segment of the elderly population embracing technology as an aid to communicate with loved ones and keeping social interaction to their advantage. The use of technology is helping those who have not been able to communicate this is according to ‘Office for National Statistics’ (ONS,2021). 
In 1961, Elaine Cumming and William Earl Henry wrote the book "Growing Old.". Introduced one of the first ever theories on ageing and it stated that “As an individual ages through to latter part of life, it is inevitable that withdrawal from society will supposedly become the natural course of life, this is according to the disengagement theory of ageing”. (Act for Libraries, 2017).  Journal written by (Markson, 1975, p. 185) identified the correlation between ‘Piaget's distinction between behaviour’s structure and its affective components, and the symbols by which they are identified, provides a useful tool for examining disengagement theory. Individuals undergo ego changes throughout their life cycles-for example, as they age, their knowledge and skill diminish. The goal of industrialized societies is to ensure that the young are sufficiently trained to assume leadership, and the old are retired before their skills deteriorate. Age-grading is a mechanism used to ensure that the young are sufficiently prepared to assume authority, and the old are retired before their skills deteriorate (Markson, 1975, p. 185).
The Activity Theory on the other hand claims that it can benefit the psychosocial ageing process which is further described in this theory, and the importance to engage in ongoing social activity, according to activity theory Self-perception is associated with a person's roles, It may not be so harmful to retire if the retired person maintains other active social roles, such as family interactions, maybe offering free time to volunteer in the community, there are many different ways, fundraising events. An individual must substitute new roles for those lost due to ageing to maintain a positive sense of self. Studies have shown that the type of activity matters, just as it does with young people (Physiopedia, 2022). According to the activity theory of aging introduced by Robert Havighurst (1961), mature adults who continue to remain active and can maintain their social interactions find the highest levels of happiness in their lives (HRF, 2022) Essentially if older people stay active, they can potentially achieve a healthier ageing process and feel empowered and motivated to keep doing what they do in good physical health and with a healthy mindset.
A Person-centred approach to care means focusing on what matters most to the patient and their family, A person-centred approach to health and social care is all about planning, developing, and monitoring care to ensure that it meets the needs of the individuals using it (UKDiss.com, 2022). 
People who are using care services are entitled to respect and dignity under this law (Health and Social Act 2012). A person's privacy should be always respected. This act will enhance the provisions and potentially make the National Health Service more responsive, efficient, and accountable. This will enable it to meet the challenges faced and going forwards safeguard its future. “Only through modernisation can the NHS fight today's problems and avoid a crisis tomorrow” (GOV.UK, 2012). As individuals age, they tend to disengage from society, however safeguarding is essential in a care setting for example, there are always new cases of abuse and neglect being reported somewhere in the UK, so keeping a healthy outlook on life is key. Considering principles of the Care provider to demonstrate the six principles of the (Care Act 2014) Embracing empowerment. Providing protection. Taking preventative measures. Achieving proportionality. Creating partnerships. Transparency. Working directly with care homes can improve the issues faced by advocating for the rights of residents, organizing family groups, training staff about new legislation, and. Monitoring the quality of care, preventing abuse, and neglect, and controlling the admissions process beyond purely transactional means are essential. Instead of assuming that long-term health conditions will rise in line with social care demand, the government must understand the complexity involved in predicting future demand (The Health Foundation, 2021). It is fair to conclude that age is just a number, as National Health Services (NHS, 2022) stated in their findings that humans age at different rates. As a result, individuals who reach retirement age will act and feel differently about their own future paths. For the NHS to meet the growing demand for resources as well as changing patient needs, we need to improve support for older people.
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