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1 Acknowledgements 
The thanks are the result of a shared path with several people who took part in contributing to 

the development of a job, at the moment I could list many people, but I think it would be right 

to give credit to the UWTSD for giving us the opportunity to continue to study in comfortable 

and functional conditions, despite the fact that this year was really anomalous and full of 

obstacles not wanted by the human being, but of life itself and of phenomena that we are not 

able to manage. 

2 Abstract 
A reflection of experiences of learning various skills and knowledge I have encountered through 

the ACE module related employment, education, and other activities and how this could help 

me to develop my personal point of view regarding many different topics that I have learned 

during the first and second term. This includes various aspects of reflection and how 

fundamental they can be, a brief review of Time Management studied in the first term and then 

discussing how to create a Curriculum Vitae and Cover Letter, continuing with the analysis 

of Reflective Writing, how to use Critical  Thinking and then conclude with the development of 

some confidences to face an oral Presentation.  

3 Introduction 
This report will show the analysing in depth the use of Critical thinking and writing, discussing 

the topics I have studied in both terms, with the aim of establishing what I already knew and 

what I have extended to my knowledge also in different fields. 

 

4 Methodology 
During the second term, I have studied reflective thinking and how important it can be when 

analysing a conversation, or when any type of event occurs. Reflecting is a very important 

process that our brain does automatically, but like every action that our body generates 

automatically, it must be controlled, managed and it would be good to clarify that in the 



academic context, reflective writing is the evidence of reflective thinking, look back at 

something that happened makes us remember better and helps us to analyse, considering 

different points of view.  

Having different opinions does not make us futile or brainless, but we do have the opportunity 

to make different choices. It is obvious that everything that we then reflect, in the academic 

context must be written and therefore I am going to discuss three different methods that I have 

deepened and that have facilitated me in seeing different perspectives on events that have 

happened and therefore I have generated a different way of interpreting actions , things, and 

events throughout life. 

“Learning is the process whereby knowledge is created through the transformation of 

experience (Kolb, 1984). Starting with this interesting quote, it makes you understand exactly 

what I am going to discuss and at this point I would like to devote attention and briefly describe 

who Kolb was and introduce his method. Agreeing to the very latest neurobiological studies, our 

brain develops ideas, perceptions, and connections much quicker if he is forced to put them into 

exercise, (McLeod, 2017). His method is based on the theory that learning is a cycle (Watson, 

(2019)) . It is divided into 4 chronological stages: 

• concrete experience 

• reflective observation 

• abstract conceptualization 

• active experimentation 

 

During the concrete experience, the members practice skills, abilities and knowledge through 

actions, and simulations. The reflexive observation phase, is based on monitoring, reflecting, 

and construing the sensations and behaviours that appeared during experience through debate 

and brain storming. The reflection is supported by the phase of abstract conceptualization, 

which intends to produce structure of concepts and skills by expanding them to external 

situations, both job and individual, through simulations, lessons, and graphs. Lastly, during 



active experimentation they arise the knowledge and skills acquired in new conditions through 

simulations, surveys, case studies and seminars  

Continuing will found Graham Gibbs, is an Oxford University professor who introduced his 

reflection cycle in his 1988 work "Learning by doing: A Guide to Teaching and Learning.". (Gibbs, 

(1988) ) 

1. Write a description of the event.  

2. Write down what you felt during the event.  

3. Write an evaluation of your event.  

4. Write down your analysis.  

5. Write down a conclusion.  

6. Write an action plan.  

 

Finally, the Driscoll reflection model is one of the simplest. It was created by Driscoll in 1994, and 

then made various changes in 2004 and 2007. Basically, Driscoll studied the three stem questions 

that Terry Boston initially asked in 1970, they were: What? So What? Now What? (libguides, 

2020). The first phase (What?) will contain the explanation of the main event. Questions such as: 

What happened? What did you see, what you did, did you have a reaction? The second phase (So 

What?) that is going to produce an analysis of the accident, at this point is really important that 

we are able to do a very reflective analysis. The main questions that will arise here are: What are 

you thinking now? Did you notice any differences and, if yes, can you explain why? What was the 

effect of your reaction? There is any constructive aspect that emerged from the situation? What 

are the main reasons why you feel different from other people? And finally (Now What?) That is 

going to show future actions after the occasion of the problem or experience. Setting the new 

learning from that experience into practice raises questions like: What are you going to do in the 

situation? What will happen if you do not change anything? What could you do differently if you 

were to face a similar situation again? What are the best ways to get information about the 

situation if it recurs?  

 



5 Results 
in accordance with what is listed, I am now going to apply the three different methods, using my 

critical thinking on the topics studied in the first and second term. 

5.1 Case Study One 

                                                  

 

As announced, I am going to use Gibb's reflective cycle on my personal Time Management (The 

Eisenhower method (Chaneski, 2017)),  that I developed in the first and second term. As you can 

see, many parameters are slightly increasing considering that I started to ponder the key points 

of the method by asking myself: 

• What happened? 

• What were my feelings in the beginning? 

• What was right and what was bad? 

• Do you think it is right to make an analysis of time and how you use it? 

• In the general sense what can be concluded? 

• And what can be concluded in my personal situation? 

• What will you change to improve, what is your plan? 
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A summarise of Reflective Thinking that provided an opportunity for me to gain further insights 

from my work, through deeper reflection on my experiences. To illustrate this: 

 

As can be seen in the graph of the first term, the activities showed shortcomings regarding 

personal well-being, my reactions and feelings pushed me to change something because I knew 

I could do it and therefore I made an assessment of what was good and what instead required 

useless efforts . So I decided to implement a plan that could help me understand how to take 

advantage of time and I concluded that reducing unimportant activities made me excel in more 

important activities and therefore I gained more time to devote to studies and my passions. 

5.2 Case Study Two 

At the beginning of the second term, I studied for the first time how to create my own 

Curriculum Vitae and Cover Letter. Over the years I have accumulated various experiences, but 

the main question was always the same: If I apply for certain jobs, would I need all these past 

experiences in different contexts? At this point I used Kolb's experiential learning cycle (1984), 

analysing the four key points: 

• Concrete experience 
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In this first step, I carefully reread all the work experiences and tried to reorganize them 

based on date and importance. 

• Reflective observation 

A long and detailed reflection on experiences, trying to extrapolate potentialities and 

weaknesses. 

• Abstract Conceptualism 

The conclusion of what I learned from those experiences. 

• Active Experimentation 

In this last phase I selected the best knowledge acquired during the development of past 

experiences and I transformed them into personal skills to then create my personal 

statement. (Tomkins, 2015) 

                                                                                                                   “see appendix” 

 

 

 

5.3 Case Study Three 

Furthermore, in this case of study I'm going to use Discroll's model (1994) to make a recap on 

the meaning of critical thinking and how I used it on the performance of an exercise that I have 

done during the sixth week of the second term. 

The exercise involved doing a critical analysis of an article in an online newspaper and answering 

critical questions, in my case I analysed an article on lack of control at airports to avoid the 

spread of Covid19. (BBC, 2020) 

Reading the writer's questions, I asked myself What? And immediately I dwelt on my reaction 

and tried to analyse the key point of the article. Following So What? And that is where I used 

critical thinking by analysing how I felt at that moment by reading those questions that even the 

experts could not solve. 

Lastly Now What? And it is in this moment that I produced some questions trying to do 

something about it, do more research and above all put critical thinking into practice. 

 



                                                                                                                                     “see appendix” 

6 Discussion 

Reasoning on what I have just expressed I can deduce that using Bloom's Taxonomy, (it is a 

classification of the different goals to be achieved through formal education conducted by 

Benjamin Bloom), on the basis of the three aspects that various educational experts reflected in 

1948 when they tried to establish a consensus on the goals of education: cognition, affectivity 

and psychomotor skills. (D., 2020) This is all you need to conduct an optimal PowerPoint 

presentation, as this pyramid is made up of: 

                                                                                                

 

It is intended to improve the student's competence and tends to focus on the cognitive side. 

                                                                                                                                         “see appendix” 

 

7 Conclusions/Recommendations 

For writing this report I have deepened used critical thinking and writing by analysing all the 

topics studied in virtual lessons held during the lockdown. And I must say that despite the 

difficult time that the entire planet is experiencing, I was able to find a positive aspect that 

helped me to develop a wide range of critical skills. I would like to recommend to all readers to 
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spend more time using critical thinking with the intent of making their life decisions more 

pondered.  
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