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Abstract
Human beings use resources from the natural environment for their survival. However, irrational consumption and overexploitation have damaged the planet Earth, and the existence of human civilisation has become a matter of debate. This condition has raised the importance of sustainable development. The hotel and hospitality industry has continued to consume natural resources and energy for a long time. This study discusses the ill effects of this industry on planet Earth. It has been observed that the significance of green hospitality is increasing due to the considerable impact of this industry on local communities and the natural environment. This green hospitality can be achieved through energy efficiency, recycling and waste management. The present study has explained different aspects of green hospitality, including real-life examples. Based on the findings of this secondary qualitative study, recommendations have been generated for facilitating green hospitality. 
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[bookmark: _Toc198734476]1. Introduction
The hospitality industry is one of the largest in the world, and a large number of the global population is associated with this industry. People from all over the world travel to different regions and locations for leisure, work, medical purposes, study and others. Consequently, this industry has a significant impact on the natural environment. Khatter (2023) has opined that the hotel and hospitality industry has contributed significantly to the deterioration of planet Earth and the exhaustion of non-renewable resources. Due to its considerable impact on the natural environment, the hotel and hospitality industry can actively participate in sustainable development. Besides, it has been observed that the hospitality sector can adopt sustainable measures in multiple ways. Focusing on renewable energy sources to ensure energy efficiency can be one of the prime strategies for establishing green hospitality services. It has been noticed that huge hotels and their luxurious amenities like decorative lights, air conditioners, smart TVs, coolers, fridges, microwaves and others consume huge amounts of energy. Shifting to renewable energy sources is going to improve the environmental performance of this sector considerably. 
This sector is also responsible for generating huge waste due to different leisure and recreational activities of human beings. Hence, to establish green hospitality services, waste reduction and recycling are important for this sector. 
[bookmark: _Toc198734477]2. Literature Review 
· Impact of the Hotel and Hospitality Industry on the Natural Environment
The hospitality industry, which encompasses hotels, cafes, restaurants and resorts, has a direct and significant impact on the natural environment. Ben Youssef and Zeqiri (2022) have opined that this industry is responsible for increasing energy and water consumption, which is harmful to the planet Earth. On the other hand, the hospitality sector produces a significant amount of waste, and it is highly reliant on natural resources like conventional energy. All of these factors lead to destructive impacts like biodiversity and natural habitat loss, increased pollution, climate change, energy crisis and others. An increase in tourism and leisure activities has raised the demand for luxurious hotel stays. These hotels are energy-intensive commercial buildings, where heating, cooling, lighting, and operating appliances are being used 24*7. This high energy demand is traditionally satisfied with fossil fuel-based energy, causing considerable carbon emissions. Hence, it can be said that the global hospitality industry has been contributing to climate change over the years. Styles et al. (2015) have mentioned that water usage is one of the major environmental impacts of the global hotel and hospitality industry. This sector is comprised of several services and amenities like laundry services, rooms, kitchens, bathrooms, swimming pools, landscaping and others, which require huge amounts of water to operate. Consequently, the local water reservoirs experience excessive pressure from consumption and water scarcity. Packaging materials, excessive food, single-use plastics, such as bottles, toiletries, and discarded amenities, are the sources of waste in this sector. These wastes eventually lead to marine debris or landfills and contribute to environmental pollution. Abraham et al. (2023) have opined that hotels and resorts are often established amidst nature to offer scenic beauty; however, this can harm natural habitats and biodiversity through habitat destruction and fragmentation. 
· Significance of Green Hospitality
The negative impacts of the hospitality sector have been discussed to portray the role of this industry in today's environmental deterioration. Chan and Hsu (2016) have mentioned that the hospitality industry is one of the most energy-consuming sectors, which is harmful to local communities as well as the natural environment. As the world is becoming environmentally conscious, sustainability approaches are becoming popular in different sectors. The hospitality industry has also recognised that changes can be brought by adopting green measures. The significance of green hospitality can be discussed in two different contexts. The first one is the protection of the natural environment from further deterioration. As traditional hospitality practices are responsible for major environmental impacts, it is essential to shift towards green approaches. Human beings have only one planet to live on. Hence, they need to protect and conserve it by changing traditional practices. Otherwise, the existence of human civilisation will become doubtful. As commented by Fernández-Robin et al. (2019), green hospitality can control the damages caused by traditional practices to a significant extent if adapted immediately and effectively.
On the other hand, today's conscious global population have started to seek eco-friendly products and services to support sustainable development. As a result, adopting green practices has become a way of marketing and attracting target audiences. Floričić (2020) has narrated that hospitality companies will not be able to survive international competition without shifting to green hospitality approaches. It has been noticed that green hospitality is cost-effective as well. Hence, it can be said that green approaches are facilitating economic factors in this sector as well. Besides, green hospitality can be effective in enhancing global customers' awareness regarding sustainable development. 
· Energy Efficiency and Waste Management
It has been observed that high energy consumption and waste generation are the major concerns of traditional hospitality practices. Green hospitality cannot be established without focusing on these aspects. As commented by Mohamed et al. (2019), energy efficiency ensures the same task is performed while using less energy. However, the hospitality industry needs to shift to renewable energy sources, along with reducing energy requirements. Recycling and reuse can play a vital role in energy efficiency in waste management. Benton Jr et al. (2015) have said that recycling and reuse help people to use any resource or product for the maximum possible time. Besides, wastes like packaging materials, electronic wastes, plastics and others can be recycled to produce new products. This, in turn, will improve the ecological footprint of this industry by facilitating green hospitality. 
· Theoretical Framework 
Organisational sustainability theory states that business organisations need to address economic factors along with environmental and social issues to ensure long-term survival in competitive markets. Hategan et al. (2018) have mentioned that the prime objective of businesses is to make profits; they cannot focus on environmental well-being without ensuring their profits. If business organisations fail to earn money, it is impossible for them to remain operational. Accordingly, the theory of organisational sustainability talks about social, environmental as well and economic concerns. This theory inspires companies to enhance their capacity to adapt to changing environments and market trends while creating economic and social value. The circular economy theory is about the reuse and recycling of products through repairing, remanufacturing and optimum consumption. The traditional use and disposal practices are responsible for generating huge amounts of waste and creating pollution. Budjav (2022) has stated that the present situation of the planet Earth requires an immediate reduction of waste generation and pollution. Besides, the natural environment needs time for regeneration after prolonged over-exploitation. In this situation, the theory of circular economy encourages maximum use of resources for as long as possible, as it reduces the amount of waste generation and pollution. 
[bookmark: _Toc198734478]3. Method
Secondary qualitative data has been used in this study to describe and analyse the chosen theme and its significance in the hotel and hospitality sector. The chosen theme is green hospitality services, which has several aspects like energy efficiency, recycling, waste management and others. These aspects of green practices cannot be expressed as numeric values. Rather, these require detailed analysis. Consequently, qualitative data have been chosen for this study. Lim (2025) has commented that qualitative data is effective for obtaining deep insights into complex phenomena and facilitating holistic understanding. Secondary sources like journals, online articles and official websites of hotels are used here for the collection of qualitative data, as it is time and cost-effective. Besides, secondary research often offers the opportunity to access a wide range of data sources. The inclusion and exclusion technique has been applied for the selection of the secondary sources. The journals and online articles are included in this study after evaluation based on publication date, relevance to the research topic and background of authors. This strategy has helped to maintain the authenticity and relevance of secondary data. After the collection of data, proper interpretation is required to obtain meaningful conclusions. Vassakis et al. (2017) have narrated that the application of proper analytical techniques is important for generating meaningful insights from collected data. Consequently, theory analysis has been applied to identify the impacts of the chosen theme in the hospitality sector.
[bookmark: _Toc198734479]4. Theme Impact Analysis
Theories analysis has been followed in this study to explain the impact of the chosen theme in the hospitality industry. Two theories, organisational sustainability theory and circular economy theory, have been referred to in this study for analysing the significance of green hospitality in hotels and the hospitality sector. It has been found that the hospitality industry has expanded all over the world and has a significant impact on the natural environment, energy sources and local communities. Habibullah et al. (2016) have said that tourism and hospitality industries are responsible for major habitat losses across the globe. The hospitality industry has made irrational use of energy and resources to offer luxurious experiences to guests and make profits. However, increasing awareness has forced this industry to stop the traditional consumption approaches and focus on sustainability. On the contrary, business organisations need to take care of their profit as well; otherwise, they will not be able to deliver products and services. Organisational sustainability theory is relatable in this context, as this theory supports environmental, social and economic factors simultaneously. Gelderman et al. (2021) have opined that the green approach needs to be implemented in business practices in such a way that the business interests are satisfied as well. It has been observed that the green transformation may require initial installation expenses; however, in the long run, it is beneficial for increasing profit margins. Gerner (2019) has narrated that global business organisations have started to use sustainable approaches as a marketing element. As people are becoming increasingly aware of the Earth's current condition, they are making sustainable choices wherever possible. Even before planning trips, they are looking for green hotels with having smaller ecological footprint. In increasing market competition, business organisations need to attract new customers while retaining the old ones. Hence, it can be said that adapting green hospitality approaches facilitates organisational sustainability. 
Apart from using green images as a marketing element, it has become an ethical concern for business organisations to contribute to sustainable development. For a long time, this industry has used Earth's resources irrationally, and now the time has come to pay back to the planet Earth. As stated by Moghrabi et al. (2023), business organisations are obliged to adopt sustainable practices, as it is the only way to ensure the survival of human civilisation. The traditional consumption pattern cannot be followed anymore, or else human civilisation can go extinct. In this situation, the theory of circular economy needs to be followed by every business sector to ensure the rational use of resources and protection of the Earth from further deterioration. 
The global hospitality industry is trying different ways to establish green hospitality. For example, The Hideout, Thailand, is using locally sourced and sustainable materials in its open-air treehouses (Thehoteljournal.com, 2025). Besides, this hotel sources food from local farmers and producers, and the hotel is electricity-free, eliminating energy consumption issues. Tiwari and Rani (2024) have commented that hotels or resorts built within forests or another natural habitat often bring guests close to nature, but can cause damage to the natural habitat. Besides, the complete electricity-free stay options may not attract the guests due to the lack of comforting amenities. The Pig at Combe, UK, is also known for its green hospitality approaches. This property uses upcycled furniture, energy-efficient LED lighting and an organic kitchen to contribute to sustainable development (Thehoteljournal.com, 2025). Green approaches to this property are well balanced, where guests can be close to nature while accessing modern amenities when required. Saffire Freycinet, Austria, achieved carbon neutrality in the year 2015 (Thehoteljournal.com, 2025). It has been found that this hotel has replanted more than 30,000 native plants in Tasmania in response to the current situation of the planet Earth. Tanveer et al. (2024) have mentioned that the hospitality industry is trying to deal with the chosen theme, green hospitality, at different levels. The contribution of every hospitality organisation can lead to a major positive change across the world. 
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This study is based on green hospitality, which is the future of the hospitality business. It has been observed that hospitality services have a significant influence on the natural environment and resources. Through the years, irrational hospitality practices have deteriorated the conditions of planet earth. Shifting to green approaches is the need of the hour. This study has recommended effective ways of establishing green hospitality businesses based on its findings. Secondary qualitative research has been conducted to collect descriptive data on the chosen topic. It has been found that the hospitality industry has multi-fold impacts on society and the environment. Consequently, alternatives to the traditional approaches are required for maintaining the social, environmental and economic performance of hospitality businesses.
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Based on the discussion, it can be said that green hospitality is going to be the future hotel and hospitality industry. In order to cope with this green transformation, hospitality companies need to follow the following recommendations:
1. Attaining energy efficiency
High energy consumption has always been a major issue in the hospitality industry. This can be resolved by changing certain energy consumption practices. Althaher et al. (2015) have commented that automated energy management can be an effective solution to the high consumption issue. Hotels can automatically adjust lighting, heating, and cooling facilities based on occupancy, temperature and time of day. Energy-efficient electric appliances and amenities can be suggested to cut off energy consumption. The most effective way of achieving energy efficiency is to rely on renewable energy sources. Installing solar panels is probably the easiest way of using renewable energy sources in hotel buildings.
2. Sustainable sourcing 
It has been observed that hotels and resorts have a significant influence on the local economy and natural environment. Collaboration with local farmers and suppliers can be effective in facilitating green hospitality. Striebig et al. (2019) have mentioned that sourcing from local farmers reduces the need for transportation, which in turn lowers carbon emissions. Besides, the local community can benefit economically due to this. Biodegradable cleaning materials can be used in hotels to reduce chemical use and consequent chemical pollution. As stated by Metwally (2019), eco-friendly and recycled materials can be used for the decoration of hotel buildings and resorts. This approach satisfies the aesthetic demands of customers and enhances the cost-effectiveness of hospitality businesses.
3. Water conservation 
Water is one of the most important support systems for the living world. Overexploitation of freshwater has created the issue of water scarcity across the world. As this industry requires a huge amount of water for different operations, water conservation is an effective recommendation for future hospitality services. Scarfiello (2016) has mentioned that low-flow fixtures need to be installed in showerheads, faucets, and toilets to reduce the wastage of water while maintaining comfort and hygiene simultaneously. Rainwater harvesting is suggested for regions which receive sufficient rainfall. Judeh et al. (2022) have commented that rainwater harvesting is beneficial for reducing the pressure on freshwater reservoirs across the world. Besides, water can be recycled for non-potable uses.
4. Waste reduction and management 
It is better and easier to reduce waste generation than to treat the generated waste. As said by Sedtha et al. (2022), eliminating single-use plastics is one of the most prominent steps for waste reduction. Converting kitchen waste into organic compost is another way to manage waste. In addition, hospitality businesses need to follow the 3Rs, 'Reduce, reuse, recycle', to reduce the amount of waste generation and treat the generated waste effectively.
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