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Abstract
This project explores the relationship between the public and the appearance of uniform used by response police officers from the 1980s to the present day. The main objectives are to obtain views on the appearance of uniforms used in this time period, to establish how confidence in the police has changed and to ascertain whether there is any correlation between the two. The examination of research already available mostly focussed on aspects of this project such as opinions on police uniform and public confidence as separate entities. Whilst finding research on these areas was plentiful, there was very little existing material covering the relationship between the two and this project aims to help fill this gap in research.
Direct research was also carried out in the form of two surveys which were sent out to response police officers in South Wales Police and members of the public respectively asking them about their views on the subject. The results showed that the majority of both groups who responded felt that confidence and respect for the police had decreased since the 1980s. Also, whilst it was agreed that the appearance of uniform did affect public perception, most concluded that the changes made to uniforms during this time frame were not responsible for this decrease in public confidence. 
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1.0 Introduction

The uniform and appearance of police officers has always been a subject of great interest and debate (Greater Manchester Police, 2022). Since its inception, the uniform worn by police officers has changed significantly and so have public attitudes towards police. It appears that confidence in police has dwindled in recent years and 78% of officers feel they are not respected by the public (Hamilton, 2022). When measuring public confidence, one must consider how the public form their opinions based on their experiences with officers. 
One way this takes place is through direct interaction with the police. In these instances, there is potential for bias to have an effect as the circumstances resulting in police interaction are usually negative i.e.: someone is a victim of crime, has witnessed a traumatic event or is being arrested. As such, these opinions cannot be deemed impartial.
Another way that the public experience the police is through the media. There have been numerous studies into the relationship between the police and the media and whilst some have found it has no direct impact on public confidence, crime related media coverage often has a negative impact upon it (Choi, Yim and Hicks, 2019).
Finally, the public may form their opinions based on how they physically see police officers performing their duties. Those most likely to be seen are response officers and the first thing people will recognise is the uniform. Unlike the subject of the medias influence, little previous research exists on the relationship between the appearance of the uniform used by response officers and public confidence and the aim of this paper is to explore this further by answering the following objectives:
· To ascertain officers’ and the publics views on the appearance of uniforms used between 1980 and the present day.

· Analyse to what extent public confidence in the police is influenced by response officers’ uniform.

Finally, the findings of this paper will also produce recommendations for changes to the current response officers’ uniform in order to improve public confidence.


2.0 Literature Review

2.1 Introduction
This section will contain an examination of existing literature pertaining to how public confidence of the police as a service is impacted by the appearance of the uniform worn by response police officers. This shall include an overview of the changes to uniform worn by officers from the 1980s through to the present day, followed by an analysis of how public confidence in the police has changed during this time. To meet the objectives of this project, this review shall also include an exploration into the views and opinions of the public on the appearance of police uniform. Material detailing how police officers feel that the appearance of uniform influences how the public respond to them will also be a key component to this research.
By satisfying these objectives, this study should identify evidence that shows a correlation between these factors and thereby help realise the main objective which is to establish how the appearance of response officers uniform impacts public confidence.
Throughout the literature review, the scope of the research considered will comprise of the following:
· Police Uniform shall refer to the general issue uniform used during the timeframe stipulated above by those on response policing duties and not those in specialist departments. 
· All supporting literature will be gathered from a variety of sources and only be drawn from data and articles available to the public. Any documents or policies regarding uniform that are used within police forces are not generally viewed by those not within the organisation so are unlikely to have an influence on public perception, and therefore irrelevant.
In addition to the points above, this review should also highlight the gap in existing academic research into this subject. Whilst material does exist that may support this research, much of the existing scholarly material available is not specific to Policing in the UK. Therefore, more references will be drawn from peer-based literature which in turn highlights the requirement for more direct research to be undertaken.

 


2.2 An overview of Changes to the Police Uniform 1980’s-Present 
The standard uniform of the British police officer has gone through many changes since its inception for both practical reasons and stylistic changes in keeping with the fashions of the time (South Wales Police, n.d). Although it is arguably since the 80s and early 90s where some of the major changes took place with practicality taking precedence over aesthetics. 
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Description automatically generated with low confidence]The 1980s saw overcoats and capes being changed to shorter jackets for ease of use in vehicles and the introduction of the “NATO” blue jumper as an option to wear on duty in place of the open collared tunic (fig 1). This was not universally accepted with some officers continuing to choose to wear the traditional tunic-based uniform (Finman, 2015). Figure 1


[image: ]What was arguably the single biggest turning point for the changes in police uniform occurred in 1991. It was during the Police Federation conference in this year that a decision backed by Chief Constables was made pressuring the home office to take a review of the existing uniform and personal equipment issued to police officers (Cowley, 2011). It was during this time that it was accepted that officers could patrol in “shirt sleeve order” ditching the tunic (Waldren, 2007) for all but ceremonial and formal occasions. It was also during this review that additional equipment such as stab proof vests were introduced (Cowley, 2011) as well as equipment belts, (fig 2) which meant that items such as batons and handcuffs were now being carried overtly instead of out of sight and concealed in pockets.Figure 2
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Description automatically generated]More recently, Hi-vis yellow blouson jackets and vests have been introduced and, except for a few, most police forces in the UK have discontinued the white shirt and tie for general wear replacing them with black self-wicking t-shirts (fig 3) for increased comfort under armour (Cowley, 2011). 



Figure 3


One item that appears to have survived well is perhaps the most easily recognisable component of the British police uniform, the iconic Custodian helmet and Bowler hat (fig 4, also see appendix 8.1)
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Description automatically generated]Introduced in 1863 (Leics Police, 2022), the custodian helmet has been in constant use by police forces nationwide ever since. Although some forces have phased them out completely, others have since reintroduced the custodian for a variety of reasons. Thames valley abandoned the helmet in 2010 (Wilkinson, 2010) only to bring it back in 2018 with Chief Constable Habgood, the forces senior officer, stating that “feedback from both officers and the public has been resoundingly in favour of bringing them back” (Habgood, F, 2018).  Similarly, Leicestershire police brought the helmet back into service in 2022 along with the female bowler hat in line with the platinum jubilee of Queen Elizabeth II with Temporary Chief Constable Nixon describing the headgear as “instantly recognisable” in a crowd, bolstered by Police and Crime Commissioner Matthews saying "I equate this helmet to the police officer I used to know, whom I was able to spot in a crowd and know I could approach for assistance.” (Matthews, 2022) Figure 4
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Description automatically generated]However not all uniform changes have been as well received, for example baseball caps and “bump caps” (fig 5, also see appendix 8.1) have been trialled by several forces however it seems that most are reverting to the traditional headgear as described previously. Reasons for this have included officers saying they feel degraded by wearing baseball caps and the objective of changing back to the smarter forms of headgear was “about reinforcing the figures of authority police officers should be" (Snowden, 2022). Members of the public are also said to have complained about the image of baseball caps and referred to officers wearing them as looking “like they worked at burger king” (Hughes, 2010).  Figure 5

Another area of contention is the extensive use of Hi-Viz jackets and vests (fig 3). Whilst they have their place in matters such as traffic management, public order duties and assisting in search and rescue situations they are often referred to as scruffy and pointless for any form of “proactive policing” where the objective is to catch criminals off guard (Donnelly, 2021).

2.3 Public Confidence in UK Policing 1980s-present.
To effectively measure and evaluate public confidence in policing, one must consider that the subject has both instrumental and expressive factors that both promote and inhibit public confidence in their own right (Jackson et al, 2009). In other words, public confidence can be gauged on their ability to fight crime and protect those in need, as well as the expressive point of view that addresses more how the police act or respond based on how the public feel the police interact with them (Sindall et al, 2012). 
Following the changes in policing strategy in the 80’s and 90’s, there was a substantial drop in crime recorded. However, this was not necessarily down to the ability of the police to deal with crime. In contrast, evidence suggested that the public were of the thought that crime was on the rise and their confidence in the police was decreasing so it is reasonable to suggest that the fall in recorded crime may have been the result of less crime being reported due to the public losing confidence in the police’s capacity to deal with it (Herrington and Millie, 2006). This apparent drop in confidence, whilst possibly coincidental, has occurred in line with a series of radical changes in British policing including some of the largest changes in police uniform as detailed previously.
Moving on to the next decade, between 2001 and 2007 there was on average, a steady increase in public confidence (Sindall et al, 2012) and whilst uniform changes were implemented during this period, they were by no means as extreme as those that took place previously. Finally, recent surveys suggest that in the last 4 years public confidence in the police has dropped again and in 2021, 65 percent of respondents said they were confident in their local police force (Mann, 2021).

 2.4 Conclusion
Considering the factors mentioned previously regarding both changes in police uniform and public confidence, practicality and opinion appear to have their part in both subjects. Also, it can be deduced that both the public and officers can influence change in the uniforms worn by the police. With the adaptations made by Chief Officers and the Home office in the name of safety and practicality and public opinion and reception being a factor in the reintroduction of the famous custodian helmet. As a result of this literature review there is already evidence to suggest that public confidence in Police Officers can be influenced by how they appear. Whether there is any direct correlation between the two remains to be seen but based on the literature available on both Public Perception and Uniform Changes in British policing, it can certainly be suggested that there may be.















3.0 Research Methodology
This chapter will illustrate the methodology utilised to conduct direct research into the effect that the appearance of response officers’ uniform has on public perception and confidence.
The intended research objectives are:
· To ascertain officers’ and the publics views on the appearance of uniforms used between 1980 and the present day.

· Analyse to what extent public confidence in the police is influenced by response officers’ uniform.

· To explore recommendations for changes to be made to the current response officers’ uniform to improve public confidence.

As highlighted in the previous chapter, whilst literature on both police uniform and public perception as separate entities exists there is very little material which explores the relationship between the two in any detail. This project aims to fill this gap in research. The direct research will be conducted by using two internet-based surveys. 
The first survey will be intended for members of the public and the second at current response officers. The intended number of respondents is 40 from each target audience, however this number is not critical and conclusions can still be reached with both more or less respondents than intended. These shall be created using the online tool “SurveyMonkey” and the links distributed to all respondents via email or WhatsApp. This method has been chosen due to its ability to be universally applied across all forms of research (Roopa & Rani, 2012) 
The strengths of this method of research are that internet-based surveys are quick and easy to carry out and distribute. Also, completion of a survey in this manner removes any influence from the researcher. There are also potential weaknesses in this method including the potential for poor response that, without human interaction is difficult to control or follow up on (Roopa & Rani, 2012).
By using social media to disseminate the surveys, this will allow for data to be taken from an impartial and randomised source (Cleave, 2012). Also, it is hoped that as the subject directly relates to response officers then they may be more inclined to participate as one of the target samples for this research therefore providing a good response to the officers’ survey.


In terms of the questioning used in the surveys, this shall consist of a combination of question styles. These shall include drop down questions, to determine facts such as length of service of officers or amount of police contact experienced by members of the public. Other questions may be of the multiple-choice format where participants may select either one or several answers, this may be particularly useful for suggesting potential recommendations in uniform changes. Finally, to gauge opinions on the thesis suggested by this research i.e.: that the appearance of uniform has an impact on public perception, there will be both simple yes/no questions and questions using the “Likert scale” where participants can respond with how much they agree or disagree with a particular statement (see appendix 8.1).
Responses from both surveys should provide both qualitative and quantitative data which can then be collated and analysed accordingly. The results of which shall be contained in the next section.




















4.0: Chapter 4, Analysis of Results


4.1 Introduction 
The previous chapter illustrated the methods used to undertake direct research into the subject of how the appearance of uniform used by response police officer’s affects public confidence. Section 4.2 contains results of the surveys disseminated to members of the public and response police officers designed to evidence the opinions on uniforms they have either used or seen used between 1980 and the present day, how public confidence has changed during this time, and whether there is any correlation between the two. The results of this research should also help fill the void in existing academic research highlighted in chapter 2.0: Literature Review. 
Each survey had 40 respondents making it easy to compare perspectives between groups and obtain a range of opinions from both sources helping to reach an informed conclusion, contained in chapter 5.0: Conclusion.


4.2 Survey Findings
This section depicts the findings of the surveys according to the objectives set out in the methodology. Some questions, whilst maybe relevant, do not directly contribute to realising the main research objectives thus shall not be included here. All surveys and responses are contained in appendices 8.2 and 8.3.


4.2.1 Officers’ and the publics views on the appearance of uniforms used between 1980 and the present day.
Response police officers were asked questions on their thoughts of the uniforms used during this timeframe, which they had used during their period of service and which they would choose as a uniform to use today. Similarly, the public were asked which uniforms they’d seen in use and which they’d prefer to see used today.
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Description automatically generated]Results showed that the majority of both the public and response officers would choose the current uniform for use by response officers over more traditional alternatives (fig 6). 

Figure 6
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Description automatically generated]However, when asked about specific items of the current uniform both surveys had most respondents saying that hi-visibility clothing should only be used when the task demands such as for road traffic incidents and public order scenarios with 70% officers and 57.5% of members of the public respectively. In line with this, there were more participants who felt that officers should wear black equipment vests for response policing than those who felt they should always wear Hi Vis. (fig 7).Figure 7
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Description automatically generated]Regarding thoughts on headwear, most respondents from both surveys had a positive opinion of the Custodian and Bowler Hats, with 52.5% participants from each survey recognise them as identifiable with British Policing. Whilst some participants felt that these were outdated, most still felt they should be worn in one form or another. Only 5% of officers and 7.5% of public participants suggested replacing the traditional headgear altogether with baseball caps (fig 8).Figure 8



4.2.2 Evidence of public confidence in the police being influenced by the uniform used by response officers.
When asked if they felt that respect and confidence in the police had changed since the 1980s, 97.5% serving officers felt it had decreased none felt it had increased and the remaining officer feeling that it had remained unchanged. The results of the public survey are seen to follow a similar trend, with 85% of participants feeling that respect and confidence in the police had decreased since the 1980’s, one respondent chose not to answer the question and the remainder felt it had remained unchanged (fig 9).
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Figure 9

When exploring whether it was a contributing factor, most participants agreed that the appearance of response officers’ uniform does influence public perception and also that the current uniform gave the right impression to the public. (fig 10). 
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Figure 10
However, whilst respect and confidence in the police appears to have decreased, most agreed that the changes in uniform were not a contributing factor to this decline. (fig 11).
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5.0 Conclusion Chapter

5.1 Review of Objectives
The aim of this project was to explore how the appearance of uniform worn by response police officers impacts public confidence. Through the study of existing literature and by undertaking research with serving response officers and members of the public this project answers this question by fulfilling the following objectives:
· To ascertain the views of both response officers and members of the public on the appearance of uniforms used 1980 - present. 

· Analyse to what extent public confidence in the police is influenced by response officers’ uniform.
In addition to the above, this project will also help to support further research and provide a contribution towards improving public confidence in the police as well as the confidence officers have in their uniform’s appearance.



5.2  Concluding the views of both response officers and members of the public on the appearance of uniforms used 1980-Present.
In the literature review, opinions on uniform and public confidence were studied from the perspectives of both the public and police officers. The literature mostly supported the idea that changes to uniform since the 80’s were generally not well received. This included the Custodian and bowler hat favoured over baseball caps by both officers (Snowden, 2022) and the public (Hughes, 2010). This was supported by the results of my questionnaires where, although some considered the helmets outdated, most respondents agreed they were professional and an instantly recognisable symbol of British Policing.  Similarly, the literature suggested that whilst Hi-Viz equipment has its uses, it is often viewed as scruffy and counterproductive to proactive policing (Donnelly, 2021). The questionnaires provided a mixed response on this however the majority agreed that Hi-Viz clothing should only be worn as the task demands. 
In summary, most agreed that the current uniform gave the right impression to the public and was the one they would choose for general use. However, both officers and the public would also make changes to improve public confidence.


5.3 Concluding how public confidence in the police may be influenced by the uniform worn by response police officers.
The literature review indicated that public confidence in the police had generally decreased since the 1980s and that perception could be influenced by the uniform’s appearance. The results of the questionnaire concluded that a vast majority of both the public and serving officers agree that respect for the police has decreased and that the appearance of uniform can have an impact. However, with the above in mind, most respondents to both surveys also felt that changes to the uniform have not been a major contributing factor to the apparent decline in confidence. Whilst initially this may seem to go against the findings of this project, it may be that the appearance of uniform does indeed influence perceptions of both the public and the officers, however this may be a subconscious effect (De Camargo, 2016) and therefore not recognised.

5.4 Final Thoughts and Conclusion.
It appears that confidence in the police has decreased since the 1980s, and whilst this study concluded that the changes made to police uniform were not a major contributor to the decline in respect for the police, it was agreed that uniform appearance does have an impact on public perception and there were things that could be done with the existing uniform to improve this. This included not only changes to individual items of uniform, but also how it is maintained. This mirrors the suggestion from “Tango Juliet Foxtrot” that if officers are to improve public confidence and obtain the respect from the public they deserve, then one way this can be obtained is by maintaining a standard of dress that the public expects. (Donnelly, 2021).

6.0 Recommendations
Following the conclusion of this project, whilst it appears that overall confidence in police in the UK has decreased, most participants felt that changes to uniform were not responsible for the decline in public confidence. Whilst this may be true, It also appears that most would agree that the appearance of police officers uniform does have some impact on public confidence and all participants responded with suggestions for changes to uniform to improve its appearance with a view to having a positive impact on public confidence. These largely aligned with what was found during the literature review and the results of all forms of research undertaken for this project contributed to which recommendations would be considered.
What follows then, is several recommendations for changes that could be made to the current uniform as well as practices that could be implemented to improve the public’s confidence in the police.
1. Black equipment vests and coats for general wear, with Hi Viz clothing only utilised where the task demands such as Road Traffic incidents and Public Order management.
2. The retention of the traditional custodian helmet and bowler hat for use when on foot patrol or public and formal events.
3. Hidden “Covert” body Armour to replace the overt stab vest.
4. Higher quality of uniforms for response officers in line with specialist departments, 

this in turn will assist in providing:

5. A Higher standard of uniform maintenance.
6. More uniformity among response officers.
A final recommendation is that further direct research into the appearance of police uniforms and public confidence should be conducted. This could take the form of interviews or practical exercises with officers wearing the various uniforms in the public eye as originally proposed for this research project.
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8.0 Appendix 
8.1 Definitions 
Female Bowler: A hardened/ reinforced bowler style hat designed for use by female police officers, usually black in colour (white topped for officers in roads policing) with a black and white chequered band around the circumference. The represented police forces cap badge mounted in the front and centre.
Bump Cap: A hard, plastic reinforced baseball cap used by various police forced throughout the UK as an alternative to more traditional headwear options. These are usually black or navy blue in colour with black and white chequered pattern around the lower edge or along the sides. Usually with “Police” embroidered to the front.
Custodian: A hard reinforced tall helmet synonymous with the image of British policing. Black in colour, with either a silver rose or spike and ball on the crown or a comb or ridge running over the top back to front. The helmet will also have the respective forces crest or badge embellished on the front face. Traditionally a cork shell construction, modern versions are a hard plastic covered in felt.
Hi Vis: Highly visible clothing or equipment, usually yellow with reflective strips and badges. 
Likert Scale: a multi-point scale designed to allow an individual to express how much they agree or disagree with a particular statement. The Likert scale typically provides five possible answers that allows respondents to indicate their positive-to-negative strength of agreement or strength of feeling regarding said statement. For example, the scale may appear as Strongly Disagree, Disagree, Neither Agree nor Disagree (neutral), Agree and Strongly Agree.
NATO: North Atlantic Treaty Organisation, an intergovernmental military alliance between 30 European and American countries founded in 1949.




8.2 Survey Links
Officers Survey https://www.surveymonkey.com/analyze/5c5eOqsevutpLPxDsMhcabsw63gE3qYciT0vWvTuHmE_3D
Public Survey
https://www.surveymonkey.com/analyze/Nmxo9s_2FFmFMsBWWwoVqubc5mPIn2yZwwWYl8QVnZOsg_3D


8.3 Research Proposal
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	NAME: 
Richard Seal
	STUDENT ID No.: 
1922431

	DRAFT RESEARCH TITLE QUESTION: 


An Analysis of the Relationship Between the Appearance of Police Uniform
     and Public Confidence.
. (4000 Word Project with 15 Minute Presentation.)

INTRODUCTION:

The uniform and appearance of the Police Officer has always been a subject of great interest and debate (Greater Manchester Police (GMP), 2022). Since Robert Peel’s Metropolitan Police Force was established in 1829 (GMP, 2022) the uniform worn by the individual officer has changed significantly and so to have public attitudes and perceptions towards the police.  The question this project intends to answer then is, does the appearance of the response police officers uniform have an impact on public perception and confidence.





	SUMMARY OF RESEARCH OBJECTIVES: 

To answer this question as thoroughly as possible given the timeframe afforded, the following objectives will need to be explored:
How police uniform has changed from the 1980s to the present day. The reason for this timeframe is that uniform prior to this, except for the first uniforms which consisted of top hat and tailcoats, has changed very little.
Whether the public have any preferences comparing today’s uniform with those used previously and if so, why? Does the visual representation of the uniformed constable have any bearing on their perception and confidence in the police service?


	LITERATURE REVIEW:

In October 2021 a survey found that 63% of participants drawn from the public had a positive view of the police (Mann, 2021). However, there is also clearly a feeling that respect for police has declined and 78% of officers now feel they are not respected by the public (Hamilton, 2022). The factors contributing to this perceived decline are undoubtedly vast and to explore this topic in its entirety would be unrealistic as there are simply too many variables to consider that could sway the argument either way.

 There are factors such as high-profile incidents involving police officers, such as the killing of George Floyd in 2020 which, although having taken place in the USA, has had British policing feeling the repercussions with Black Lives Matter protests held in vast numbers across the UK (Muir 2020). Also, the case of Sarah Everard, murdered by then serving Metropolitan Police (MPS) officer Wayne Couzens resulting in a significant reduction in confidence in the police (Mann 2021).
Aside from both incidents involving offences committed by serving officers, these examples both had mass media coverage. Whilst some studies have found no direct impact from the media with regards to public perception, crime related media coverage often has a noticeable negative impact on public confidence in the police. (Choi, Yim and Hicks, 2019) One example of the medias influence resulted in the resignation of 2 Commissioners from the MPS, which was put down to “trial by media” (Hohl, 2011). 
Aside from the media, another way in which the public may form their opinion is by how they physically see and recognise the police, and the first thing the bystander will recognise is undoubtedly the uniformed officer. Whilst the medias impact has been explored previously, there is less apparent research into perception of the police based on how they physically appear and the proposed research aims to explore this.


	[bookmark: _Hlk129790980]SUMMARY OF RESEARCH –SURVEY METHOD: 

Online Survey-(SurveyMonkey) for members of the general public.

Online Survey-(SurveyMonkey) for Serving Officers.



	SUMMARY OF SAMPLING FRAMEWORK: 

Members of the general public, to obtain a variety of opinions with a view to understanding how the police are seen by the bystander. 

Currently serving Response Police Officers, to gauge and understand how they feel they are perceived by the public.


	ETHICAL ISSUES:

Whilst still members of the public, it would be insensitive to specifically ask the opinions of victims of crime or those in police custody to take part. In addition, the feedback from these groups is likely to be heavily biased. However, it may be the case that whilst surveys and interviews are carried out that individuals from the above groups are included. For this reason, these questions will not be asked, and should participants mention that they fall under these categories then their responses shall not be included.


	TIME SCALE:

Proposal and Ethics Forms-15/08/2022
Literature Review-24/10/2022
Research Methods Chapter-05/12/2022
Analysis of Results-23/01/2023
Findings-27/02/2023
Final Submission-27/03/2023
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8.5 Ethics Form
APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Richard Seal

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	IMH


	Campus:
	Swansea


	E-mail address:
	
1922431@student.uwtsd.ac.uk

	Contact Telephone Number:
	

	For students:

	Student Number:
	1922431

	Programme of Study:
	BSc Hons Professional Policing Practice.

	Director of Studies/Supervisor:
	Jane Thomas






SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☒	NO
	☐
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☒	Jane Thomas



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☐
	NO
	☒

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	


	Contact person name
	


	Contact person e-mail address

	

	Has this individual consented to sharing their details on this form?
	YES
	☐
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	Is your research externally funded
	YES
	☐
	NO
	☐

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	
	Employed
	YES
	☐
	NO
	☐

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	An Analysis of how the Appearance of Police Uniform has an Impact on Public Perception

	Proposed start date:
	22/06/2022
	Proposed end date:
	

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

To ascertain whether or not the physical appearance of the current Police uniform used in the UK has an impact on public perception and confidence and if so, what impact it has. Also to establish whether or not any recommendations can be made to change the uniform to improve public image.


	Research Question
Does the physical appearance of police uniform affect public opinion of the police and if so, what effect does it have? 


(this box should expand as you type)

	Aims of Research Activity

The uniform and appearance of the Police Officer has always been a subject of great interest and debate. The uniform worn by the individual officer has changed significantly since the inception of the modern police force and so to have public attitudes and perceptions towards the police. The two ways the average member of the public will see police and thereby form an opinion are through the media and by physically seeing the police undertaking their duties in the real world. There have been several studies on how the media plays its part in how police are perceived by the public however there is far less apparent research on how police are physically seen and how this impacts public perception. It is the latter that this research project aims to address. It is also important to consider here, how the individual officer feels they are perceived by the public based on the appearance of their uniform and this too will be addressed in this project.

Finally, this research activity also aims to highlight any key areas of improvement that can be recommended regarding the current uniform. 




(this box should expand as you type)

	Objectives of Research Activity


To establish how officers feel the uniforms are seen by the public and whether or not it has had an impact on the apparent decline in police confidence.

To establish how the general public perceive the police purely based on the appearance of their uniforms, without any bias. 

To compare the perception of the uniform currently issued to the majority of home office police forces versus the uniforms previously issued between the 1980s and the present day.

To identify areas of improvement in regard to changes that could be implemented into the current issued uniform.

To see whether there is a balance to be made regarding practicality vs presentation of the uniform worn and whether retention of traditional elements of the uniform are relevant or important in today’s policing environment.


(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	In regard to obtaining research feedback from members of the public, I intend to conduct surveys online through social media platforms using tools such as SurveyMonkey. I may also conduct face to face street interviews, possibly with the addition of officers wearing both the current issued uniform and uniforms previously adopted to gauge public reaction and opinion.

When conducting research with members of the public, my target audience specifically are those who have not had any recent interaction with police such as victims of crime or those in police custody. The question will not be specifically asked however, should any of these be identified during the research then their input will be discounted. This is because anyone who has recently had personal interaction with the police are likely to have a biased view on the subject, intentionally or not.

When obtaining research from serving officers and staff, I intend to run online surveys as carried out with the public but distributed internally within force communication systems. Similarly, Officers or staff under disciplinary action or investigation if identified by other means, will be discounted from the research.

I shall also undertake further research using existing studies, journals and reports available in the public domain. I shall not be using any sensitive documents or material only accessible by the police.



(this box should expand as you type)




	Location of research activity
Identify all locations where research activity will take place.

	Online via surveys put to both the general public via social media and to serving officers and staff through the force intranet.

In public areas where face to face interviews are carried out at random.

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
n/a

(this box should expand as you type)


	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	

(this box should expand as you type)





SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☒
	☐

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☒
	☐

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☒
	☐

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 



SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☒
	☐

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☒
	☐

	Other – please indicate here:
Possible members of public under 18 who may anonymously take part in online surveys who may or may not obtain parental permission to do so. 


(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	Online surveys-50 members of the public and 50 serving officers/staff. 

Aiming for approx 10 members of the public for face-to-face interviews.

(this box should expand as you type)

	Who will the participants be?

	
Members of the general public, serving Police Officers and Staff.

(this box should expand as you type)

	How will you identify the participants?
	
Members of the public chosen at random for face to face interviews. Members of the public anonymously taking part in online surveys. 
Serving officers and staff will be identified through internal police communications such as email or intranet.

(this box should expand as you type)





	Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☐
	☒
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☐
	☐
	☒

	If the research is observational, will you ask participants for their consent to being observed?
	☒
	☐
	☐

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	
Any surveys conducted online will not require written consent as, by voluntarily filling in the survey, one can assume the participant is consenting to do so. Any research activity carried out will not involve any person benefitting financially or otherwise from taking part and there should be no reason any person should participate against their own will.

(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)





SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:
None



(this box should expand as you type)
	How will you mitigate the Risk to Participant



(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
N/A

(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:
No risks outside those usually carried by serving police officers on a day-to-day basis.


(this box should expand as you type)
	How will you mitigate the Risk to Investigator:



(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:
None


(this box should expand as you type)
	How will you mitigate the Risk to University:



(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐





SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	No feedback required for the surveys or face to face interviews. Those interested in the results of the research will be offered the opportunity to view this research project on a case-by-case basis upon its completion, submission, and subsequent marking.

(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
Surveys are planned to be anonymous and will include a disclaimer on commencement of the survey. Should the participant decline, then they will not take part in the survey. All interviewed persons will be asked for their consent prior to being recorded/interviewed. No personal data shall be published or retained.

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	No specific personal details shall be asked that would assist in the identification of participants of the surveys. As above, any persons recorded during face to face interviews will be asked for permission for this to be published prior to commencement of interview. Any personal information will be redacted or censored.

(this box should expand as you type)





SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	X

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
X

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)


	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☒

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
Personal computer password protected and all relevant security measures in place such as antivirus, firewall etc…..
(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☒
	☐

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	
All data transferred electronically shall be processed in compliance with GDPR/DPA. No personal data will be requested or retained.

(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
Richard Seal (myself)
My appointed project supervisor.

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Richard Seal (myself)

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	Data will be stored on personal computer with sufficient security measures in place.


(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
no

(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐





SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	RmjSeal
	Date:
13/08/2022



For STUDENT Submissions:
	Director of Studies/Supervisor:
	
	Date:

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☒
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration






	RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 



Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   
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