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1. Summary
The purpose of this report  is to reflect on the roleplay and what I have understood from this. 
2. Introduction
I will reflect on my career goals by using my experience to be successful in my  job role.
3. Johari window 
Johari window was created by (Luft and Ingham,1955).The Johari window is a technique that helps people have a better understanding of other people’s feelings and emotions  to have a better relationship with others.
This method shows four quadrants which represents personal information and whether if its known  to yourself, not known to yourself or known to others.

4. Roleplay
In this  report I will be focusing on my experience during my roleplay and my career goals.
Before my roleplay I was feeling nervous because I was not motivated enough so I was worried whether if it would be good or bad  which was why I was practising before my roleplay.
During this interview I was able to focus on my posture  as I was able to sit up straight without fiddling  and use clear tone of voice which made me more passionate regarding this roleplay.
The roleplay helped me develop my abilities to communicate well and to focus on the interview.
4.1 Interviewee
As part of the interviewee the interviewer was maintaining eye contact as she was  asking me questions about my job description and the eight goals.
Firstly, I was extremely worried as this is my first experience of doing my roleplay as I have not done this before.
 When the interviewer was asking me questions about my job description, I was able to answer all the questions although I was trying my best to be confident i was constantly repeating myself so i understood that I needed to be focused more and to be aware of in the future.
I realized I have made few mistakes at the beginning because my lecturer was telling me about my tone of voice as I wasn’t speaking loud so I was able to change  that however, I should  be more careful in the future.
During my roleplay as being an interviewee I managed to demonstrate my own personal goals and knowledge about the job role. I have also mentioned my weakness regarding communication in a team so that I can cooperate more so I should improve more on that to be confident enough to work with others.
4.2  Interviewer
At the beginning when I was the interviewer, I was being polite towards the interviewee by asking her how she is feeling because I felt motivated and able  to ask the questions without any hesitations as I was able to maintain eye contact.
Towards the end of the interview I gave the interviewee a chance to ask me questions about whether if she had questions.
After the interview I felt relieved that I was able to practise before my interview so I can ask the questions without hesitations so that I know what to expect in the future when I get a real interview.
This made me realize I can improve many skills and knowledge from this just by building up confidence which will help me with interviewing skills in the future. This will also help with researching and presentation skills by providing important information and  taking notes
5. Job description

For my report I have chosen a job description that I will focusing on to ensure that I got the experience for this job.
As part of my job description that I have chosen which is becoming a nursery worker I am going to reflect on this and what it involves to be successful in this job.
The reason I have chosen this role is because I feel that I have experience and motivation in working with young children which I enjoy doing.
Before applying for this job role, I will need more experience and some  training to make sure I am qualified for this job.
First of all I will finish my Level 4 in Health & Social care then I will do a trainingcourse that will help me get a good qualification in order to become a nursery worker as I have been focused on this for a long time.
This will allow me  to undertake a range of activities that will help me in preparation for this job role.
In preparation for this roleplay I have done a lot of research about my job role and compared to what I already know and what I need to improve on. I will need several skills and knowledge that I need to work on to ensure I am doing my job correctly.
 On the other hand, I need to be compassionate and have patience toward my colleagues to make them feel less stressed and to be happy. I will need develop my motivation in order to work with member of staff to organize class activities.
In order to work in this job, it is important to be honest and reliable so member of staff can rely on me to complete any task that is required to me, On the other hand I need to be able to show enthusiasm with member of staff and colleague to maintain a good relationship.
There will be several responsibilities that I have to undertake which I need to be aware of regarding the safety of others which needs to be recorded such as if there are any concerns about a child’s health.
If a child is feeling unwell or having  some concerns about an issue, then a member of staff and myself will help each other to  resolve this issue by talking to them.
It is  important to know about a child’s wellbeing and to keep a record to so a member of staff can be aware of a child’s health. I will also have to work with staff members to organize the daily  activities so I will need to be more focused on my organizing skills.
I will take this opportunity to make sure I  get a good reference from this job, so I know what I need to work on based on my career.
6. Methodology
 SWOT analysis is a structure that will  help with my career plans which I will be focusing on which stands for (strengths, weakness, opportunities, and threats). This allows me to compare what skills I already have and what I need to improve on.
This is a process that will help my company overcome challenges and determine what news skills to work on.
[bookmark: _Hlk50292368]Personal develop plan is an action plan which I am going  to use to understand what I need to improve on  and to identify my  abilities in order to set my career  goals. This is a way for developing for career planning.
Johari window is to improve self-awareness and personal development amongst individuals when they are in a group. The ‘Johari’ window model is a convenient method used to achieve this task of understanding and enhancing communication between the members in a group.



7. Results
Figure 7.1 I am going to use the Johari window to identify other people’s feelings and emotions to ensure I have a better relationship with others.
[image: ]
Figure 7.2 I am going to create SWOT analysis  that I am going to use to identify my experiences to become a nursery worker,
This will help me improve my understanding in this job and what I need to work on to  make sure I do my job correctly.Getting my driving license

  Personal Development plan[image: ]
Interviewing skills
Shyness

Helping others
Lack of time keeping skills

	Desirable goals
	What skills & knowledge do I need to learn
	How I am going to achieve this
	Period of time

	To finish level 4 in Health and social care
	I am aiming to pass this course so that I can get a good job working as a nursery worker
	To ensure I achieve this I need to be aware that I will be working with groups of teams, so I need to have more confidence
	I would like to achieve this by the end of this course

	Speak clearly & confidently in a team
	In order speak clearly, I will need motivation and a lot of practise 
	To achieve this, I need to mindful for important information or to write down notes
	I am hoping to achieve this by the end of the year

	Be successful in a job
	I will need to gain more knowledge with computers to research about my job
	I will need to prepare for this job by researching for my interview questions.
	I will want to achieve this in about 1-2 years once I am get the job.

	Be mindful in specific jobs
	 I will prepare myself using my skills and abilities I have to see if I am good for this job
	To achieve this I will look for specific job that I feel I will be good at.
	Once I am successful in a job which I will achieve by the end of the year

	Be professional
	I will make sure I maintain good manners toward my colleagues by focusing on my tone of voice
	I will be professional towards others.
	I will achieve this by the end of my course.

	Be confident in an interview
	I will maintain good eye contact. Show that I am interested in working for this job
	I will sleep early before my interview, make sure I am not late. Ask questions towards the end.
	By the end of next year will achieve this.

	Be responsible for any duties of a job
	I will be responsible for any duties that is required to me
	By achieving this it will help with to be more practical.
	I will achieve this by the end of this course



Designed by author- PDP

8.Conclusion
According to this report I have experienced some confusion regarding research because I could not find the sources that I was looking for. Overall, I think this was a good experience for me because I gained a lot of knowledge regarding how a interview should be that I wasn’t aware of so I managed to write from my own perspective about what I have learnt from this.
In the future I will prepare to make more time to improve more on this because it gives me the opportunity to explore researching  skills. 

9. Recommendation 
Research is the systematic investigation into the study of materials and sources in order to establish facts and reach new conclusions.
In regards to finding out information this should support us with better online materials such as giving us challenging task regarding research.  This is  a great way to take down important information to ensure you apply the accurate information.
10. Reference 
https://www.mindtools.com/pages/article/newTMC_05.htm
https://www.communicationtheory.org/the-johari-window-model/
https://www.businessnewsdaily.com/4245-swot-analysis.html
The Business student’s Guide to study and Employability
11. Appendices
Job description as a nursery assistant
Supervise and Monitor Children
Nursery assistants take a hands-on role in providing a safe childcare environment. Whether the children are playing, eating, or napping, nursery assistants keep a close watch to prevent accidents or injuries. Although not required by all facilities, many nursery assistants have CPR or first aid training in case emergencies arise while on the job. Organize Daily Activities
Nursery assistants also maintain a fun and educational environment for children under their care. They work closely with their directors and supervisors to develop engaging activities. If the nursery assistant also cares for children with disabilities, they adapt these programs as needed to help everyone feel included.
Keep and Update Records
To meet a child’s needs no matter who is on duty, nursery assistants keep detailed logs of each child in their facility. Information in these logs may include a child’s nursery attendance, temperament, food allergies, and any special accommodations the child requires.
Prepare Snacks and Meals
Nursery assistants prepare healthy, nutritious meals and snacks for children. As new kids join their facility, they keep track of allergies or dietary concerns and provide meal alternatives when needed.
Resolve Conflicts Between Children
A nursery assistant  observes the children under their watch to spot arguments as they arise. They mediate conflicts between children, teaching them to compromise and treat each other with respect. In case of hurt feelings, nursery assistants also comfort hurt or upset children and de-escalates temper tantrums.
Maintain a Sanitary Environment
After activities or mealtimes, nursery assistants are responsible for cleaning up messes and organizing materials for the next program. They usually sanitize toys, kitchen tools, and other items before the children arrive or after they leave. Nursery assistants are also responsible for monitoring each child’s personal hygiene by changing dirty or soiled clothing as needed. escalate temper tantrums.
The skills & Qualifications needed to become a nursery worker
· Experience working with young children
· Basic understanding of childcare practise
· Patience
· Conflict resolution
Personal specification: As Nursery assistant
Skills
· Good communication skills
· Working and playing with children
· Being proactive & motivated
· Leadership and organisation
· Professionalism and teamwork
· Communication and listening
· Knowledge of children’s story and nursery rhymes
· Being flexible and understanding
· Being happy and funny
· Stress management and control
· Initiative and time management
· Be able to take care of children
Qualifications you need
· Level 3 in Childcare
· Math & English GCSE A to C grade
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