
BARRIERS TO REPORTING DOMESTIC ABUSE

To examine the importance of the relationship between victims of domestic violence and the police, and how does this impact victims from reporting cases of domestic violence
To examine the phycological element of fear through retaliation and revenge placed upon victims after reporting abuse
To review policing interventions in cases of domestic violence
To examine potential barriers of Socioeconomic and Cultural Factors
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Abstract
Domestic abuse remains a prevalent social problem that causes a high amount of harm to individuals, families and communities. Despite significant legal reforms and advances in policing practice, underreporting continues to limit the effectiveness of criminal justice responses and prevent many victims from accessing support. This dissertation investigates the complex barriers that prevent victims from reporting domestic abuse and examines how policing practices can evolve to address them.
The research explores four key areas: the relationship between victims and the police, psychological barriers such as fear, retaliation and trauma. Also looking at socioeconomic and cultural influences on reporting behaviour and the effectiveness of policing interventions. A mixed methods approach was adopted, combining a comprehensive review of existing literature with primary research in the form of an anonymous questionnaire completed by serving police officers. The findings reveal that trust, empathy and police competence are crucial in shaping victims’ decisions to report, while fear of retaliation, trauma, financial dependence, insecure immigration status and cultural stigma act as significant deterrents.
Although policing interventions such as specialist units, legal tools and multi-agency approaches have improved victim protection, their effectiveness is undermined by inconsistent implementation and limited cultural competence, the dissertation concludes that addressing underreporting requires a holistic strategy, centred on trauma informed practice, stronger victim-police relationships, culturally sensitive approaches and enhanced multi-agency collaboration. The study offers practice recommendations for improving policing responses and supporting victims, contributing to ongoing efforts to strengthen the criminal justice systems role in tackling domestic abuse.
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Chapter 1 – Introduction

This chapter will introduce the dissertation topic by providing an explanation of the importance of the subject and outline the research aims and objectives, including the context and background for the study.
Domestic abuse is a prevalent and deeply rooted social problem that affects individuals across all demographics and communities. It includes a range of behaviours, including physical violence, emotional abuse, coercive control and economic exploitation (Home Office, 2022), and has serious consequences for victims, families and society. Despite increased public awareness, legal reforms and significant developments in policing responses over recent time, domestic abuse continues to be substantially underreported. (Myhill, 2015; Hohl and Stanko, 2015) This underreporting limits the effectiveness of criminal justice interventions, undermines victim safety and cycles of abuse continue. Understanding why victims do not come forward, and how policing can adapt to address these barriers, remains a critical challenge for policing and public protection.
The decision to report domestic abuse is influenced by a complex interplay of psychological, social, cultural and institutional factors. Victims may fear retaliations or escalation of violence, experience shame or self-blame, or wider distrust police responses based on prior experiences or winder societal narratives. (Campell, 2004) Socioeconomic dependency, insecure immigration status, and cultural norms surrounding honour, shame and family privacy can further restrict victims’ ability or willingness to seek help. (Thiara and Gill, 2010) These barriers are often compounded for marginalised groups, including migrant women and those from minority ethnic communities, who may face additional layers of discrimination and inequality. (Domestic Abuse Commissioner, 2025) As a result, many victims remain invisible to formal systems of support, leaving them without protection and allowing aggressors to continue offending.
Policing is a central role in responding to domestic abuse, as the first point of contact for many victims and as the gateway to wider criminal justice and safeguarding processes. Police officers’ attitudes, knowledge and behaviours significantly shape victims’ experiences and decisions to engage. Positive interactions characterised by empathy, trust and competence can encourage reporting and sustained cooperation, whereas negative experiences such as disbelief, minimisation or procedural barriers, can have the opposite effect. (Myhill and Johnson, 2016) The development of specialist units, multi-agency approaches, legal tools and trauma informed practices represents important progress in the policing response. (HMICFRS, 2021) However, persistent challenges remain, including inconsistent practice, gaps in training and structural barriers that continue to undermine victim confidence and engagement.
This dissertation explores the barriers to reporting domestic abuse, examining how interpersonal dynamics, psychological factors, socioeconomic conditions and policing interventions shape victims’ decisions to seek help. It seeks to contribute to a deeper understanding of the factors which prevent reporting and identify ways policing can evolve to better support victims and improve access to justice. The research is guided by four aims: to examine the importance of the relationship between victims and the police and how this influences reporting; to explore the psychological impact of fear, retaliation and trauma on victims’ decision making; to review policing interventions in domestic abuse cases; and to examine the socioeconomic and cultural factors that act as barriers to reporting.
To address these aims, the study combines a comprehensive review of existing literature with primary research in the form of an anonymous questionnaire completed by serving police officers. This approach provides insight into officer’s perceptions of the barriers victims face and the challenges they encounter in responding to domestic abuse. The analysis of these perspectives, alongside the broader academic evidence, offers valuable understanding of how policing practices can both support and hinder victims in seeking help.
The literature review examines existing research on victim-police relationships, psychological barriers, socioeconomic and cultural influences and policing interventions. The methodology chapter outlines the research design, including the use of a questionnaire to gather data from serving police officers. The analysis chapter presents and interprets the findings of this primary research, finally, the conclusion synthesises the key findings, reflects on their implications for policing practice and policy, acknowledges the study limitations and suggests directions for future research.
In doing so, this dissertation aims to shed a light on the ongoing problem of underreporting and to contribute to ongoing efforts to strengthen policing responses to domestic abuse. By examining the issue from the perspective of officers who respond to it, the study seeks to inform evidence-based policing and supporting the development of policing strategies that reduce barriers, enhance victim confidence and ensure greater access to justice.



[bookmark: _Toc210674986]Chapter 2 – Literature Review

Domestic abuse represents one of the most complex challenges faced within policing, with serious implications for victims, communities and the criminal justice system. Despite laws and policy developments aimed to strengthen protections, a significant proportion of cases remain unreported, leaving victims vulnerable and limiting the ability of the police to intervene effectively. (National Centre for Domestic Violence, 2023) Understanding the barriers that impact reporting is therefore crucial to informing policing practice and improving outcomes for victims.
This literature review will examine the current understanding on barriers to reporting domestic abuse. First, it will explore the importance of the relationship between victims and the police considering how trust, confidence and perceptions of legitimacy shape reporting behaviour. Secondly, it will address the psychological elements of domestic abuse with particular attention to fear of retaliation or revenge, and how these factors contribute to victims’ reluctance to seek police assistance. Thirdly, the review will assess policing interventions in cases of domestic abuse, evaluating both their effectiveness and their limitations in achieving victim engagement. Finally, the influence of socio-economic and cultural factors will be examined, highlighting how aspects such as poverty, status and cultural norms can intersect to create inequalities which present unique barriers to disclosure and reporting.
By covering these points, the review aims to highlight the complexities of reporting domestic abuse whilst identifying gaps in knowledge that require further understanding. In doing so, it will provide a foundation for examining how policing can respond more effectively to the needs of victims and reduce the structural and personal barriers that prevent reporting.

[bookmark: _Toc210674987]2.1 Victim Police Relationship
The relationship between the police and victims of domestic abuse plays an important role in shaping reporting behaviour. Research consistently shows that victims’ willingness to report abuse is heavily influenced by their levels of trust and confidence in the police, as well as their perceptions of the legal system. (Tyler, 2006; Myhill, 2015) Procedural justice theory suggests that people are more willing to engage with authorities when they feel they are treated with respect, dignity and impartiality. To relate this to domestic abuse, this translates into the need for police officers to demonstrate empathy and professionalism in their interactions with victims. According to Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services (HMICFRS), building victim confidence remains one of the most important challenges for the police, with many victims reporting scepticism about whether their cases will be taken seriously and handed effectively. (HMICFRS, 2021)
Even though there has been progress in training and policy, several studies highlight barriers within the relationship between victims and the police. Negative experiences of disbelief or bad treatment can significantly deter victims from engaging with the criminal justice process. Westmarland and Brown (2012), in their study of women’s experiences in the Northumbria police area, found that many victims of domestic abuse described a reluctance to report the crime due to perceptions that officers lacked understanding or failed to provide adequate support. These findings echo with wider concerns about inconsistent enforcement of domestic abuse policies, where cases are sometimes not prioritised or disregarded as private matters. (HMICFRS, 2021) Such responses can result in what researchers have termed “Secondary victimisation”, whereby victims feel further harmed or silenced by the very system designed to protect them. (Hester, 2011) This damage to confidence has long term consequences, not only reducing the chances of reporting but also undermining further trust in policing. 
The opposite of this is positive policing experiences demonstrate the potential to change victims’ willingness to engage. Specialist domestic abuse units, trauma informed approaches and closer collaboration with Independent Domestic Violence Advisors (IDVAs) have been shown to improve reporting rates and victim satisfaction. (Hester & Lilley, 2017) Opinions of such practices suggest that victims are more likely to disclose abuse when they feel listened to, safeguarded and kept up to date about case progression. Recent reviews by the Domestic Abuse Commissioner (2025) reinforce the importance of consistent and victim centred policing, showing that the first point of contact is critical in shaping victims trust in the wider system. The difference between negative and positive experiences highlights the important role of frontline officers. Poor treatment can shut down opportunities for reporting, whilst empathetic and understanding responses can create pathways to safety and justice.
To conclude, the examined points demonstrate that the relationship between the victim and the police is central to understanding the barriers to reporting domestic abuse. Trust and confidence are core in the willingness to report abuse, but negative experiences, disbelief and systemic injustice remain significant deterrents. At the same time, evidence of successful interventions shows the potential for policing practises to overcome these barriers when responses are consistent, empathetic and embedded within multi agency support. However, even when positive relationships are formed, many victims remain reluctant to report abuse due to deeper psychological barriers, particularly fear of retaliation and coercive control.

[bookmark: _Toc210674988]2.2 Psychological Barriers: Retaliation and Control
The following research highlights the psychological obstacles that prevent victims of domestic abuse from reporting to the police. Fear of retaliation, the act of coercive control and long-term effects of trauma each contribute to a victim’s reluctance to disclose abuse. These barriers often continue even when supportive policing practices are in place, highlighting the depth of psychological influence in shaping victims’ decisions. 
Fear of violent retaliation from the aggressor remains one of the most consistent barriers to disclosure. Research indicates that victims often know that increased violence will happen if they involve the police, a fear that is not untrue given evidence of post-reporting escalation. (Dobash & Dobash, 2004) The Domestic Abuse Commissioner (2025) also found that many victims think calling the police acts as a trigger for greater danger rather than protection. This fear is reinforced in situations where the aggressor maintains on going control over victims social, financial and family networks making escape and safety planning even more difficult. (Kelly & Westmarland, 2016)
The theory of coercive control formally recognised in UK law under the Serious Crime Act 2015, defines domestic abuse as an ongoing pattern of domination rather than isolated incidents. (Stark, 2007) Victims subject to coercive control may blame themselves for the abuse and feel incapable of independent decision making or believe that the police intervening would be ineffective to their situation. (Myhill, 2015)
Financial dependency as well as isolation from friends and family support networks and psychological manipulation worsen the situation, creating significant barriers to seeking help. (Kelly & Westmarland, 2016) This barrier is particularly evil because victims may not even identify their experiences as abuse until these controlling tactics escalate the physical violence. 
The psychological impact of continued abuse, including post-traumatic stress disorder (PTSD), anxiety and depression, further reduces the chances of reporting. Studies show that trauma symptoms can negatively impact a victim’s ability to trust institutions or engage with the police and social services. (Hester & Lilley, 2017) Secondary victimisation is where victims feel disbelieved or re-traumatised by the polices response and this can intensify the reluctance to report. (Westmarland & Brown, 2012) These experiences can create a cycle of silence, where fear of both the aggressor and the legal system prevents disclosure. To counter this an important tool that can be used within policing are trauma informed approaches as they are seen as the best method at breaking these psychological barriers. (HMICFRS, 2021)
To conclude, the research shows that psychological barriers heavily influence a victim’s willingness to report domestic abuse. Fear of retaliation, coercive control and the ongoing impacts of trauma all together limit engagement with the police, even when realistic support exists. These findings emphasise that over coming under reporting is not just a matter of improving policing procedures but also addressing the psychological barriers of victimisation. While specialist, trauma informed approaches can improve some of these challenges, barriers persist that are shaped not only by individual experiences but also by wider structural inequalities in society.

[bookmark: _Toc210674989]2.3 Socioeconomic and Cultural Factors
In addition to psychological barriers, wider socio-economic and cultural factors present significant barriers to reporting domestic abuse. Victims’ decisions are shaped by marital resources, legal status, community expectations and broader inequalities, which can limit their capacity and reluctance to involve the police. These factors often combine, leaving certain minority groups particularly marginalised and at an increased risk of harm. 
Economic inequality plays a core role in shaping victims’ options. Victims who are financially dependent on the aggressor may fear the consequences of reporting, including loss of housing, childcare or income. (Walby & Towers, 2018) Economic abuse is a recognised form of coercive control which often leaves victims without independent access to resources, making the possibility of leaving or engaging with the police an even more frightful option. (Sharp-Jeffs, 2015) Research from Women’s Aid (2020) highlights how a lack of access to affordable housing and refuges, compounds these challenges for women with children. The link between poverty and abuse therefore functions as both a cause of vulnerability and the barrier to seeking help.
This is particularly worse for migrant victims who often experience distinct barriers due to immigration status and legal constraints. The No Resource to Public Funds (NRPF) condition restricts access to state welfare, including refuges, for many migrant women, effectively trapping them in abusive relationships. (Domestic Abuse Commissioner, 2021) Fear of deportation or loss of residency further prevents engagement with the police. (Anitha, 2010) Also, language barriers and a lack of culturally appropriate services make these obstacles worse, leading to isolation and under reporting. Campaigns such as Step Up Migrant Women have drawn attention to these issues, demanding safe reporting routes that separate immigration enforcement from victim protection. (Right of Women, 2024)
Further, cultural expectations and community dynamics can also prevent victims from seeking help. In some communities, domestic abuse is silenced through stigma, family pressure or cultural norms around honour and shame. (Gill, 2009) Research shows that women from black and minority ethic (BME) backgrounds often face more barriers of community disapproval and institutional racism, which together reduce trust in policing. (Gill & Thiara, 2010) The reluctance to involve the police is further reduced by a perception that statutory services lack cultural understanding of honour-based abuse, forced marriage and other culturally specific dynamics. These barriers highlight the importance of implementing culturally competent policing procedures if reporting rates are to improve.
To conclude, the research highlights that socio-economic and cultural factors are present alongside psychological barriers which limit victims’ opportunity to report abuse. Poverty, financial dependency, immigration status, language barriers and cultural stigma all create additional obstacles that negatively impact already marginalised groups. The consequence is a system in which those at the greatest risk may be the least likely to engage with the police. These findings suggest that under reporting requires not only improvements in the relationship between the victim and the police but also to psychological support and culturally competent practices.

[bookmark: _Toc210674990]2.4 Policing Interventions in Domestic Abuse Cases
Policing interventions is an important tool in the criminal justice systems response to domestic abuse. They aim to hold aggressors accountable and to safeguard victims from further physical and mental harm. Effective interventions can increase a victims trust in the police, leading to higher rate of reporting and better outcomes. However, the success of these measures depends on how they are implemented and the extent to which they address the complex needs of the victims.
A significant development in domestic abuse cases has been the introduction of specialist units and multi-agency frameworks (MARACs) which bring together police, health, housing and support services to coordinate safety plans for high-risk victims. (Robinson and Tregidga, 2007) Studies suggest that MARACs can reduce repeat victimisation and improve safeguarding for victims, though it varies by region and resource availability. (SafeLives, 2015) Independent Domestic Violence advisors (IDVAs), who support victims through the criminal justice process also play an important role in improving communication and confidence. (Howarth et al., 2009) These approaches reflect a change in direction towards a more holistic response that identifies domestic abuse as an issue in society, not just individual criminality. 
Legal interventions is another area of policing responses. Domestic Violence Protection Notices (DVPNs) and Domestic Violence Protection Orders (DVPOs) allow police to remove the aggressor from a victim’s home and prevent contact in the time after an incident has taken place, even without the victim’s consent. (Home Office, 2022) A study found early interventions with the use of a DVPO increased victim safety and reduced repeat incident, though their awareness and consistent use by the police are questionable. (Kelly et al., 2013) Newer Domestic Abuse Protection Orders (DAPOs) aim to strengthen existing measures by introducing a broader range of conditions and extending protections to victims. (Home Office, 2022) Prosecution policies that are geared to pro arrest and evidence led policing have also been implemented to reduce the burden on victims and ensure the aggressors face consequences. (Hoyle and Sanders, 2000) However, critics argue these strategies can sometimes negatively impact victims through deterring reporting if victims fear loss of control over the process.
In recent years, there has been an emphasis on trauma informed and victim centred policing approaches. These strategies focus on understanding the psychological impact of abuse, improving officer’s responses and building trust with victims. (HMICFRS, 2021) Training programmes and safeguarding awareness courses encourage the police to recognise signs of coercive control, adopt empathetic communication and prioritise the safety of victims. (Hester et al., 2017) Evidence suggests that such approaches increase a victim’s confidence in reporting and improve case outcomes. (Walklate et al., 2020) However, implementation remains inconsistent across forces and cultural change within policing institutions continues to be a significant challenge.
Despite these improvements, policing interventions face on going challenges. Implementation remains an issue because of resource constraints, workforce capacity and varying levels of training. (HMICFRS, 2021) Some interventions are criticised for failing to meet the needs of minority groups that include migrant women and those from black and minority ethnic backgrounds, who continue to face barriers in accessing justice. (Rights of Women, 2024) Further, without effective collaboration with support services, legal tools may offer only short-term protection. 
The above suggests that policing interventions have improved significantly, through multi-agency collaboration, legal protections and trauma informed practices. These developments have improved victim safety and engagement, but gaps remain in consistency, accessibility and cultural competence. Effective intervention requires on going investment, training and coordination to ensure all victims, regardless of background, can access protection and justice.

[bookmark: _Toc210674991]2.5 Conclusion
This literature review has explored the various barriers that contribute to the ongoing underreporting of domestic abuse and examined the policing responses designed to address them. The review highlights the critical role of the relationship between the victim and police in shaping reporting behaviours, with trust, procedural justice and perceptions of police legitimacy emerging as central factors of victim engagement. Psychological barriers, particularly fear of retaliation, coercive control and the trauma associated with abuse, further complicate a victim’s decision to seek help, often silencing them even when danger is present.
The discussion also demonstrates that socioeconomic and cultural context significantly influence reporting patterns. Financial dependency, immigration status and cultural stigma cross to constrain a victim’s options and significantly affect marginalised groups, highlighting the need for collaborative approaches in both policy and policing practice. 
Finally, while policing interventions, including specialist units, legal tools, and trauma informed approaches, have improved considerably and shown positive outcomes, they remain inconsistent and often inaccessible for those in need. The literature review indicates that without sustained investment, training and culturally competent practices, such interventions will fall short of their potential. 
To conclude, the evidence suggests that addressing underreporting requires a holistic strategy that integrates building trust, psychological support, structural reform, and innovative policing practices. These findings provide a focus for the next stages of the dissertation, which will consider how policing can more effectively reduce barriers and support victims in seeking justice.
Building on this evidence, it is clear while the existing literature provides valuable insights into the complex barriers that shape domestic abuse reporting and the evolution of policing responses, there remains a significant gap in understanding how these issues are perceived and experienced by police officers themselves. The literature to date has focused on victims’ experiences and systemic issues, but little attention has been paid to the perspectives of frontline officers, whose attitudes, training, and decision making play a crucial role in shaping victim engagement and reporting outcomes. This dissertation seeks to address this gap by exploring serving police officers’ views on the barriers to reporting abuse through an anonymous questionnaire. By focusing on officers’ perspectives, the research aims to contribute to a more balanced understanding of how policing practise can evolve to better support victims and improve justice.
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The following methodology outlines the framework supporting this research into barriers of reporting domestic abuse, with a focus on the role of police officers and their experiences. This will contain details of the research philosophy, approach, design, data collection and analysis methods as well as ethical considerations and limitations. The chosen methodology aims to give meaningful insights into officers’ perceptions, attitudes and experiences of policing domestic abuse. This methodology will provide a deeper understanding of how these perceptions may influence reporting outcomes and victim engagement.
The study adopts an interpretivist research philosophy, which emphasises understanding the subjective meaning and social contexts that shape human behaviour. (Bryman, 2016) Unlike positivist approaches that seek measurable cause and effect relationships, interpretivism acknowledges and social observations, such as domestic abuse reporting which are complex and influenced by individual perceptions, institutional culture and broader societal norms. This philosophy is particularly suited to policing research, where understanding officers’ perspectives is essential to addressing barriers to victim reporting. (Noaks and Wincup, 2018)
An interpretivist stance informs the choice of a qualitative oriented survey, aiming to capture police officer’s different views rather than simply quantifying responses. While surveys are often associated with quantitative research, they can also serve interpretivist aims when designed to bring out descriptive, open-ended responses that reveal meaning and context. (Creswell and Creswell, 2018) This approach supports the dissertations aim of examining the relationship between police and victims, understanding psychological and structural barriers and evaluating the impact of policing interventions.
A cross-sectional online survey was selected as the primary research tool. This design enables the collection of data as a single point in time from a sample of police officers, providing a snapshot of current attitudes and practices. (Robson, 2024) The choice of an online survey reflects both practical and ethical considerations. It allows officers to complete the questionnaire anonymously and at their convenience, increasing the chances of candid responses and reducing potential social desirability bias. (Denscombe, 2017)
The survey is structured to combine both closed-ended questions, capturing demographic information and baseline attitudes and open-ended questions encouraging officers to elaborate on their views and experiences. The inclusion of qualitative questions aligns with the interpretivist framework and supports limited analysis of officers’ perceptions of barriers to reporting domestic abuse. 
The target audience for this research is police officers within Gwent Police. A non-probability convenience sampling method is used, reflecting the practical constraints of access and the voluntary nature of participation. (Bryman, 2016) The survey will be distributed through the force’s internal intranet system, allowing all officers to participate anonymously. While this approach does not enable statistical generalisation, it is appropriate for an exploratory study focused on understanding perceptions and experiences rather than producing representative data. 
The anticipated sample size is approximately 25 to 50 respondents, which is sufficient to provide diverse perspectives while remaining manageable for qualitative analysis. Demographic information such as rank, length of service and gender will be collected to review responses and explore potential patterns in attitudes.
The online survey will be created using a secure platform and placed on the police intranet to ensure accessibility. Participants will receive an information sheet explaining the purpose of the research, their rights as participants and assurances of confidentiality and anonymity. The survey will remain open for three weeks, with reminders issued after one and two weeks to maximise participation.
Reponses to open ended questions will be analysed using thematic analysis, a flexible qualitative method which identifies, organises and interprets patterns in the data. (Braun and Clarke, 2006) Analysis will follow Braun and Clarkes six stage framework being the familiarisation with the data, by searching for themes, reviewing themes, defining and naming themes and producing the report. This process allows the researcher to capture recurring ideas and differences in the officer’s perceptions, linking them back to the dissertation aims and existing literature. Closed ended responses will be used descriptively to review findings but will not form the primary focus of analysis.
Ethical integrity is important to this research. Prior to data collection, full ethical approval will be sought from the university’s research ethics committee. Participants will receive an information sheet detailing the study’s aims, the voluntary nature of participation and their right to withdraw at any point before submission. Informed consent will be obtained electronically before participants begin the survey.
Anonymity and confidentiality will be maintained throughout. No identifying information will be collected, and data will be stored securely in accordance with the General Data Protection Regulation (GDPR) and university policies. Given the sensitive nature of domestic abuse, participants will also be provided with support resources in the case the topic causes distress. The survey will avoid collecting information about specific cases or victims to prevent legal or ethical breaches.
While the chosen methodology is appropriate for the aims of this research, it is not without limitations. The use of convenience sampling may introduce self-selection bias, as officers with strong views on domestic abuse may be more likely to participate. The interpretivist, qualitative focus limits the ability to generalise findings beyond the sample, though this is consistent with the exploratory aims of the study. Also, reliance on self-reported data introduces the possibility of social desirability bias, despite efforts to ensure anonymity. Another limitation related to the use of online surveys is they facilitate access and anonymity, and this may limit depth of responses compared to interviews. 
The above has outlined the methodological approach adopted for this research of barriers to reporting domestic abuse. Guided by an interpretivist philosophy, the study gives a qualitative online survey to explore police officer’s perceptions and experiences. The methodology is designed to provide different insights into the complex factors shaping domestic abuse reporting, including psychological, structural and cultural barriers. Ethical considerations, including informed consent and participant anonymity, are included in every stage of the research process. 
Although the study’s research nature and sampling approach limit its transferability beyond the sample, the methodology is well suited to the dissertations aims. It provides a strong framework for generating meaningful findings that contribute to understanding and addressing barriers to reporting domestic abuse.
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The following section presents and analyses the findings from the anonymous questionnaire (see Appendix A) completed by 26 serving police officers. The research explored perceived barriers preventing victims from reporting domestic abuse and examined how organisational and individual factors influence police responses. Both quantitative data from Likert-scale questions and qualitative data from open responses are analysed to provide a picture of officers’ perspectives. 
Most respondents expressed high levels of confidence in identifying signs of domestic abuse (mean score: 4.2) and responding to disclosures (4.0). However, perceptions of training adequacy were lower (3.5), suggesting confidence is often from experience rather than formal instruction. Qualitative responses often called for “more in-depth training” and “better understanding of coercive control”.
This pattern reflects findings by Myhill et al. (2023), who argue that while officers develop practical knowledge through frontline experience, training provision remains inconsistent and often fails to address complex abuse dynamics. The results suggest that although officers feel capable, gaps in knowledge may lead to missed opportunities for early intervention, particularly in cases of psychological or non-physical abuse. The analysis suggests that while operational confidence is present, there are gaps in conceptual understanding, potentially leading to missed opportunities for early intervention, particularly in cases where abuse is less visible.
Participants identified fear of retaliation as the most significant barrier to reporting (mean score: 4.8). Officers described victims as “terrified the abuse will get worse” and “afraid for their children”. This aligns with Dobash (1992) who demonstrate that fear of escalating violence and retaliation is a central reason many victims do not report abuse.
Economic dependence (4.4) and lack of confidence in police (4.4) were also seen as major barriers. Officers noted that victims often rely financially on perpetrators, making reporting feel impossible. This reflects Eagly and Chaiken’s (1993) view that individuals are less likely to act when they feel unable to change their circumstances. A lack of trust in police responses further compounds this, with one officer stating that victims “don’t think we’ll do anything”.
Cultural or community pressures (4.3) and concerns over child removal (4.1) were also rated highly. Officers observed that social stigma and fear of losing children to social services discourage reporting. These results suggest that reporting decisions are shaped by complex social and structural influences beyond the abuse itself.
The analysis suggests that victims’ choices are constrained by intersecting factors: fear for safety, dependency, trust in authorities and cultural context. Addressing underreporting will therefore require more than police intervention alone; broader support networks and public education are also necessary.
Officers identified significant organisational challenges that affect reporting and response. Workload pressures (mean:4.6) and staffing shortages (4.5) were the most prominent with many participants citing heavy workloads as limiting their ability to prioritise domestic abuse cases. These findings support Walklate (2011), who highlights how limited institutional resources and capacity can undermine a victim’s confidence and affect the quality of police responses.
Legal processes (4.2) and training limitations (4.9) were also cited as barriers. Respondents mentioned “delays in the courts” and “evidential challenges” that discourage victims from pursuing cases. Felson et al. (2002) highlight similar issues, noting that lengthy legal processes can disempower victims and contribute to wearing them down.
The data suggest that organisational capacity directly shapes victim behaviour. When police are seen as overstretched or unable to have positive convictions, victims may choose not to report. Also, limited training and inconsistent practice can lower public trust and result in variable outcomes.
When asked how repotting and outcomes could be improved, most officers called for more specialist officers and resources (14 respondents said this). They argued that dedicated domestic abuse teams could enhance investigative quality, reduce workloads and improve victim confidence. Improved training (12 respondents said this) and enhanced victim support services (9 respondents said this) were also frequently suggested.
These recommendations align with Myhill et al’s. (2023) call for multi-agency collaboration and specialist expertise. They also reflect a broader shift towards “victim centred” policing, in which improved support, communication and community engagement are seen as key to increasing reporting rates.
Fear of retaliation emerged as a repetitive theme in open responses. Officers often described victims as fearful of escalation, particularly where children were involved, this suggests that safety considerations remain a major obstacle and that interventions must prioritise measures and reassurance.
A significant theme was mistrust in police effectiveness, often linked to past negative experiences, officers noted that victims may believe “police won’t take them seriously” or “nothing will change”. This reflects broader concerns about policing legitimacy and suggests that improving response quality and follow-up is crucial to increasing public confidence.
Participants repeatedly highlighted heavy workloads, staffing shortages and legal delays as factors undermining effective responses. These findings point to structural limitations that constrain even motivated officers and affect overall service quality. Such pressures can contribute to inconsistent investigation outcomes and reduced victim engagement.
Many officers described existing training as insufficient, particularly in understanding coercive control and the psychological aspects of abuse. Respondents also wanted specialist roles to support victims and investigate cases. This theme suggests a shared recognition that effective responses require both enhanced skills and dedicated expertise.
The findings reveal that barriers to reporting domestic abuse are multifaceted, shaped by victim fears, structural inequalities, public perceptions and policing capacity, officers’ views align closely with existing literature, reinforcing the idea that underreporting is not simply a matter of victim reluctance but reflects deeper social and institutional challenges. There is a tension between individual confidence and organisational constraints. Officers largely feel capable of responding to domestic abuse, yet they express frustration at inadequate training, high workloads and legal delays. This suggests that improving reporting and outcomes requires structural change as well as individual competence.
The findings also highlight the connection between victim-centred and organisational factors, fear of retaliation and economic dependence operate at the individual level, while trust in police, workload pressures and legal barriers represent systemic influences. Addressing underreporting will therefore require a multi-layered approach, combining community education. Enhanced support services, improved training and increased resources.
The emphasis officers placed on specialist teams and victim services suggests recognition that policing alone cannot resolve underreporting. Effective responses must involve multi-agency collaboration, with police, social services, and support organisations working together to address both safety concerns and the broader social conditions that trap victims in abusive situations.
The above has analysed police officers’ perceptions of barriers to reporting domestic abuse. Most officers feel confident in identifying abuse and responding to disclosures, many view current training as inadequate. From the victim’s perspective, fear of retaliation, economic dependence and lack of confidence in police responses are perceived as the most significant deterrents. Organisational challenges such as heavy workloads, resource shortages, and slow legal processes further undermine victim engagement and confidence. 
Officers consistently called for specialist teams, improved training and enhanced victim support, highlighting the need for structural reform alongside individual capacity building. Overall, the findings suggest that domestic abuse reporting is shaped by complex interactions between personal fears, structural inequalities and institutional capacity.
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This dissertation has explored the complex and multifaceted barriers that contribute to the persistent underreporting of domestic abuse, with a particular focus on how policing practice, psychological factors, socioeconomic conditions and cultural dynamics shape victims’ decisions to seek help. Through a review of existing literature, primary research involving serving police officers, and analysis of key findings, the study has provided a comprehensive examination of the structural and social factors that discourage reporting. It has also considered how policing interventions, both current and emerging can be strengthened to enhance victim engagement and improve access to justice.
The research was guided by four key aims. The first was to examine the importance of the relationship between victims and the police and how this influences reporting behaviours. The literature and primary data consistently emphasise the heart of trust, empathy, and perceived competence in shaping victims’ willingness to disclose abuse. When victims feel listened to, believed and supported, they are more likely to report incidents and maintain engagement throughout the criminal justice process. The opposite was negative experiences such as dismissive attitudes, disbelief or policy making inefficiency can reinforce mistrust and discourage victims from seeking help. Police officers who participated in the research recognise that their approach in initial encounters plays a crucial role in building trust and influencing whether victims pursue further action. This underscores the need for policing strategies that prioritise victim-centred practice and relationship-building as essential components of effective domestic abuse response.
The second aim was to examine the psychological dimension of reporting decisions, particularly fear of retaliation and revenge. The evidence shows that coercive control, threats and previous experiences of violence often create a common sense of fear that inhibits victims from engaging with the police. This dear is compounded by trauma, shame and self-blame, which can erode victims’ confidence and autonomy. The research findings align with broader literature in highlighting that fear frequently outweighs perceived benefits of reporting, leaving many victims trapped in abusive situations. Police officers identified fear of retaliation as one of the most significant barriers they observe in practice, demonstrating the importance of trauma-informed approaches that recognise the psychological impact of abuse. Effective policing responses must therefore include proactive risk assessment, safety planning, and protective measures that address fear and support victims’ psychological needs.
The third aim focused on examining policing interventions in domestic abuse cases. The study found that specialist units, multiagency collaboration and legal protections have significantly advanced the policing response to domestic abuse in recent years. Initiatives such as Multi-Agency Risk Assessment Conferences (MARACs) and the deployment of Independent Domestic Violence Advisors (IDVAs) have improved safeguarding outcomes and strengthened victim engagement. Legal tools including Domestic Violence Protection Notices and Orders, offer immediate protection and reduce reliance on victim testimony. Further, trauma informed policing practices, which emphasise empathetic communication and understanding of coercive control, have enhanced victim trust and case outcomes. However, the research also identified ongoing challenges, including inconsistencies in implementation across forces, variations in training and resource constraints. Officer acknowledged that the effectiveness of interventions is often limited by workload pressures and systemic issues, highlighting the need for continued investment, standardisation and organisational support to ensure best practice is achieved consistently.
The final aim examined socioeconomic and cultural barriers to reporting. The findings show that these structural factors significantly shape victims’ capacity and willingness to seek help. Financial dependency on perpetrators, insecure immigration status and restricted access to public funds can trap victims in abusive relationships. Language barriers, cultural stigma and community expectations further deter reporting, particularly among migrant and minority ethnic groups. These intersecting forms of disadvantage often mean that those most at risk of harm are also the least likely to engage with police. The study highlights the importance of culturally competent policing, tailored communication strategies and collaboration with community organisations on addressing these barriers. Officers acknowledged the challenges of engaging with marginalised groups and emphasised the need for greater awareness and specialist support to improve accessibility and trust.
The findings of this dissertation carry important implications for policing practice. Building trust with victim must be recognised as a core element of domestic abuse response, requiring consistent investment in officer training, supervision and organisational culture. Trauma-informed practice should be embedded throughout policing, ensuring that officers are equipped to understand the psychological impact of abuse and respond appropriately. Furthermore, policing cannot operate in isolation, effective responses require strong partnerships with health, housing, legal and specialist support services. Multi-agency approaches not only improve victim safety but also enable more holistic interventions that address the broader social and structural factors underpinning abuse.
There are also significant policy implications. Addressing underreporting requires reforms that extend beyond policing, including expanding access to refuges, improving welfare support and removing barriers such as the “No Recourse to Public Funds” conditions that disproportionately affects migrant victims. Legislative frameworks must be accompanied by adequate resources, public awareness campaigns and initiatives to build confidence among marginalised communities. Policymakers and practitioners alike must recognise domestic abuse as both criminal justice and a social justice issue, requiring coordinated strategies that combine enforcement with prevention, support and empowerment.
Reflecting critically on the research, the use of an anonymous questionnaire allowed for honest insights from serving police officers and captured frontline perspective that are often underrepresented in the literature. However, the study has limitations including the relatively small sample size and reliance on self-reported perceptions, which may not fully capture the complexity of policing practice or victim experience, future research could build on this work by incorporating mixed-method approaches, including interviews with victims and comparative studies across different policing contexts. Such research would deepen understanding of how officer attitudes, training and institutional culture influence reporting and outcomes.
To conclude, this dissertation demonstrates that underreporting of domestic abuse of shaped by a complex interplay of psychological, relational, socioeconomic, cultural and institutional factors. Police officers occupy a central position within this landscape, with their actions, attitudes and decisions profoundly influencing victims’ willingness to seek help. Addressing underreporting requires integrated approach that integrates trust building, psychological support, structural reform and culturally competent practice. It also demands sustained investment in training, resources and cross-sector collaboration to ensure that all victims, regardless of background or circumstance, have meaningful access to justice and protection. By centring police perspectives and situation, them within the broader social context, this research contributes to a deeper understanding of the barriers to reporting domestic abuse and offers insights into how policing can evolve to better support victims. Ultimately, tackling underreporting is now only a matter of improving criminal justice outcomes but also a fundamental step towards ensuring safety, equity and justice for those affected by domestic abuse.
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This dissertation highlights a range of barriers that prevent victims of domestic abuse from reporting, identifies several key areas where policing practice can be strengthened. Drawing on both the existing literature and the findings from the primary questionnaire with serving police officers, the following recommendations aim to support more effective, victim-centred responses and improve reporting outcomes.
The victim-police relationship emerged as a critical factor influencing reporting. Both literature and questionnaire responses indicate that victims are more likely to engage when officers demonstrate empathy, trustworthiness and an understanding of abuse dynamics. It is therefore recommended that all officers receive mandatory training on trauma-informed approaches, coercive control and the psychological impacts of abuse. Scenario-based learning and ongoing professional development should be prioritised to ensure consistency and built officer confidence in handling domestic abuse cases.
Fear of retaliation and psychological trauma were identified as significant deterrents to reporting. To address these barriers, police forces should strengthen partnerships with Independent Domestic Violence Advisors (IDVAs) and ensure robust safety planning protocols are in place from the first point of contact, improving awareness and accessibility of protective tools such as Domestic Violence Abuse Protection Orders, would also help reassure victims that reporting will lead to tangible safety outcomes.
Socioeconomic dependency, insecure immigration status and cultural stigma continue to limit victims’ capacity to seek help, particularly among marginalised groups. Police forces should prioritise culturally competent practice by recruiting and training officers from diverse backgrounds, expanding language support and working closely with community organisations to build trust. Developing safe reporting pathways for victims with insecure immigration status, separate from immigration enforcement, is also essential to ensuring access to justice.
Whilst multi-agency approaches and specialist units improve outcomes, their availability and effectiveness vary regionally. Police forces should adopt consistent best practices by strengthening Multi-Agency Risk Assessment Conferences (MARACs), embedding IDVAs within police teams, and ensuring adequate resources for specialist domestic abuse units. National guidance and accountability mechanisms would support more uniform service provision and reduce inequality in victim experiences.
Finally, continuous learning and adaption are vital. Forces should implement regular evaluation of domestic abuse responses, incorporating feedback from victims, officers and partner agencies. Insights from frontline officers, as reflected in this dissertation’s questionnaire are particularly valuable in identifying training needs and operational challenges, structured feedback mechanisms can inform policy development and support a cycle of ongoing improvement.
In summary, addressing underreporting requires coordinated action across training, support, cultural competence, collaboration and evaluation. Implementing these recommendations would enhance police responses, build victim trust, and ensure that more individuals feel safe and supported in reporting domestic abuse.
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The following survey explored barriers to reporting domestic abuse from the perspective of serving police officers. The following conditions were stated before officers completed the questionnaire:
· Participation is voluntary
· Responses are anonymous, no names or identifying details will be collected
· To may skip any question
· Estimated completion time: 7-9 minutes
· By continuing, you consent to your anonymised data being used for academic research.
Section A – Demographics 
1: Service length
· 0-2 years
· 3-5 years
· 6-10 years
· 11-20 years 
· 21+ years
· Prefer not to say
2. Role Type
· Response
· CID
· Neighbourhood 
· Safeguarding
· Other
· Prefer not to say
3. Gender 
· Male
· Female
· Prefer not to say
4. Ethnicity 
· White
· Mixed
· Asian
· Black
· Other
· Prefer not to say
Section B – Confidence and Preparedness (Scale: 1 = Strongly Disagree – 5 = Strongly Agree)
5. I feel confident identifying signs of domestic abuse
6. I feel confident responding to disclosures of domestic abuse
7. Current training adequately prepares me to deal with domestic abuse
Section C – Barriers to victims reporting from an officer’s perspective (Scale: 1 = Not a Barrier – 5 = Major Barrier)
8. Fear of retaliation from the perpetrator 
9. Concern about children being removed or child protection involvement
10. Lack of confidence that the police will act effectively
11. Cultural or community pressures (e.g. Shame/honour)
12. Economic, dependence on the perpetrator
13. Prior negative experiences with police
Section D – Organisational and Officer-Related Barriers (Scale: 1 = Strongly Disagree – 5 = Strongly Agree)
14. Heavy workloads limit the time available for thorough domestic abuse investigations
15. Staffing/ resource shortages reduce the quality of response 
16. Training for domestic abuse is insufficient or outdated
17. Current legal processes (e.g., evidence requirements, court delays) reduce victim willingness to report
Section E – Improvements and experiences 
18. Which of the following would most improve reporting and outcomes (Select up to 2)
· More/ better training
· More specialist officers/resources
· Faster information sharing with other agencies
· Improved victim support services
· Community outreach/awareness campaigns 
· Other (please specify)
19. In your view, what is the single biggest barrier preventing victims from reporting domestic abuse? (open text)
20. What one change could most improve victims’ willingness to report? (open text)
Debrief:
Thank you for your time. If any of the issues raised cause distress, please contact:
· Wellbeing@gwent.police.uk
· National Domestic Abuse Helpline, 0808 2000 247
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Study title: Barriers to reporting domestic abuse – Police Perspectives
Researcher: Abbi Willsher, Undergraduate Student, University of Wales Trinity Saint David, Department of Professional Policing
This study is part of my undergraduate dissertation in professional policing. The research aims to explore serving police officers’ perspectives on the barriers that prevent victims from reporting domestic abuse and what could be improved to encourage reporting. 
You have been invited because you are a serving police officer. Your experience and perspective will provide valuable insights into how policing can better support victims of domestic abuse. 
Participation is entirely voluntary. You may choose not to take part or to withdraw at any time before submitting your responses by closing the questionnaire. Once you submit the questionnaire, your responses cannot be withdrawn. 
If you take part, you will complete an anonymous questionnaire which should take approximately 7-9 minutes. You will be asked about your views on barriers that prevent victims reporting domestic abuse, organisational challenges and possible improvements. 
This study does not involve physical risk, but some questions relate to domestic abuse and could cause discomfort. You may skip any question you do not wish to answer. 
While you may not directly benefit from the questionnaire, your input mat help identify ways to improve police responses to domestic abuse and encourage victim reporting.
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Title: Barriers to reporting domestic abuse
Researcher: Abbi Willsher
Institution: university of Wales, Trinity Saint David
Data which will be collected throughout the questionnaire will be primary data, all persons will be anonymous throughout survey and quantative and qualatitive. There will be no personal identifiers, and wide categories will be used to minimise identifiability.
How will the data be collected:
· Data will be collected via an online form
· The survey will not collect IP addresses or email addresses
· Participants will be reminded not to include any identifying details in open-text responses
How will the data be stored:
· Data will be stored on the university’s secure, password-protected systems
· A backup copy will be kept on an encrypted, password-protected device accessible by only the researcher
Who will have access:
· The researcher
· The dissertation supervisor
· The university examiners
· No other person will have access to raw data
How will confidentiality and anonymity be ensure:
· No direct identifiers will be collected
· Demographic questions will use broad categories to avoid indirect identification
· Open text responses will be checked for accidentak identifiers and anonymised during this
· Any quotations used in the dissertation will be presented anonymously 
How long will data be kept:
· Data will be retained until final assessment of the dissertation (submission date 06/10/2025)
· Data will be destroyed within 6 months of dissertation submission unless the university requires longer retention period
How will data be disposed of:
· Digital files will be permanently deleted from the universitys secure system and from the researchers encrypted device using secure deletion methods
· No hard copies will be created
Will data be shared or published:
· Only combined findings and anonymised quotations will be included in the dissertation
· No raw data will be shared outside the research team
· If findings are used in academic presentations or publications, they will remain anonymised
Compliance:
· The project will comply with the UK Data Protection Act 2018 and GDPR
· Ethical approval has been sought from the university’s research ethics committee
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In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.
The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.
The individual undertaking the research activity is known as the “principal researcher”.
Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.
Please read the notes for guidance before completing ALL sections of the form.
This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  
SECTION A: About You (Principal Researcher)
	1
	Full Name:
	ABBI WILLSHER

	2
	Tick all boxes that apply:
	Member of staff:
	☐
	Honorary research fellow:
	☐

	
	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	3
	Institute/Academic Discipline/Centre:
	BSC Professional Policing Practice

	4
	Campus:
	
School of business 


	5
	E-mail address:
	2236021@student.uwtsd.ac.uk


	6
	Contact Telephone Number:
	07565962878

	
	For students:

	7
	Student Number:
	2236021

	8
	Programme of Study:
	BSc (Hons) Professional Policing Practice

	9
	Director of Studies/Supervisor:
	Jane Davies





SECTION B: Approval for Research Activity
	1
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	
	Date

	2
	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	
	Institute Research Committee
	☐	

	
	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, location-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines. You may add rows to this table if needed.

	1
	UWTSD Research Ethics & Integrity Code of Practice
	☒
	2
	UWTSD Research Data Management Policy
	☒

	3
	[List any other relevant documents here]
	☐



SECTION D: External Collaborative Research Activity
If there are external collaborators then you should gain consent from the contact persons to share their personal data with the university. If there are no external collaborators then leave this section blank and continue to section E.
	1
	Institution
	


	2
	Contact person name
	


	3
	Contact person e-mail address

	

	4
	Is your research externally funded?
	YES
	☐
	NO
	☐

	5
	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☐

	6
	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☐

	7
	
	Employed
	YES
	☐
	NO
	☐

	8
	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)?
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☐

	9
	Has permission to undertake the research has been provided by the partner organisation?
	(If YES attach copy)
If NO the application cannot continue
	YES
	☐
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	10
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☐

	
	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation (this may be a copy of an email if appropriate).




SECTION E: Details of Research Activity
	1
	Indicative title:
	BARRIERS TO REPORTING DOMESTIC ABUSE


	2
	Proposed start date:
	04/01/2025
	
	25/11/2025

	
	Introduction to the Research (maximum 300 words per section)
Ensure that you write for a Non-Specialist Audience when outlining your response to the points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	3
	Purpose of Research Activity

To identify if secondary research matches that of the findings of primary research. It will allow me to plug the gaps identified in the literature review and validate the arguments examined during this stage.

(this box should expand as you type)

	4
	Research Question

Barriers to reporting Domestic Abuse

Domestic abuse is a prevalent and deeply rooted social problem that affects individuals across all demographics and communities. It includes a range of behaviours, including physical violence, emotional abuse, coercive control and economic exploitation, and has serious consequences for victims, families and society. Despite increased public awareness, legal reforms and significant developments in policing responses over recent time, domestic abuse continues to be substantially underreported. This underreporting limits the effectiveness of criminal justice interventions, undermines victim safety and cycles of abuse continue. Understanding why victims do not come forward, and how policing can adapt to address these barriers, remains a critical challenge for policing and public protection.


(this box should expand as you type)

	5
	Aims of Research Activity

To answer the research question, the following areas will be covered:

· To examine the importance of the relationship between victims of domestic violence and the police, and how does this impact victims from reporting cases of domestic violence
· Assess trust in policing of domestic abuse victims
· Review cases to evaluate the police response
· To examine the phycological element of fear through retaliation and revenge placed upon victims after reporting the abuse
· Evaluate the psychology of an abuser
· Research how the emotion of fear is installed in victims
· Policing interventions in cases of domestic violence
· Review current policy on domestic violence intervention
· Review safeguarding advice given to police officers
· Review failings in fatal domestic abuse cases
· Socioeconomic and Cultural Factors
· Explore religious values to relationships and how these may normalise abuse
· Financial dependency
· The role of parenting and children




(this box should expand as you type)

	6
	Objectives of Research Activity


To identify the barriers victims, feel existing reporting domestic abuse

· Identify if mistrust exits within the police
· Identify the reasons fear exists for domestic abuse victims 
· Identify the socio-economic and cultural reasons domestic abuse is not reported

(this box should expand as you type)

	
	Proposed methods (maximum 600 words)
Provide a summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed. You do not need to justify the methods here, but should instead describe how you intend to collect the data necessary for you to complete your project.

	7
	

A survey will be completed through a questionnaire. A questionnaire will allow me to gather answers on the topic whilst providing anonymity to the participants. The questionnaire can be customised to suit my personal requirements and plug gaps in secondary research identified in the literature review. A questionnaire with multiple choice answers will allow me to narrow down more accurate responses to questions that potentially might have been avoided in an interview. This will ensure the data I collect is first hand and accurate.

(this box should expand as you type)

	

	Location of research activity
Identify all locations where research activity will take place.

	8
	
Within the UK, local areas such as Newport but due to questionnaire possibly going to be placed on work intranet for persons to fill in, unaware of where they may be in WALES. 
(this box should expand as you type)

	
	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants. If you live in the country where you will do the research then please state this.

	9
	


(this box should expand as you type)



	10
	Use of documentation not in the public domain: Are any documents NOT publicly available? 

	NO
	☒

	
	
	YES
	☐

	11
	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with the current data protection law of the country in question and that of England and Wales.



(this box should expand as you type)



	
	Does your research relate to one or more of the seven aims of the Well-being of Future Generations (Wales) Act 2015?
	
YES
	
NO

	12
	A prosperous Wales
	☐
	☒

	13
	A resilient Wales
	☐
	☒

	14
	A healthier Wales
	☐
	☒

	15
	A more equal Wales
	☐
	☒

	16
	A Wales of cohesive communities
	☐
	☒

	17
	A Wales of vibrant culture and thriving Welsh language
	☐
	☒

	18
	A globally responsible Wales
	☐
	☒

	19
	If YES to any of the above, please give details:

	
	


(this box should expand as you type)



SECTION F: Scope of Research Activity
	
	Will the research activity include:
	YES
	NO

	1
	Use of a questionnaire or similar research instrument?
	☒
	☐

	2
	Use of interviews?
	☐
	☒

	3
	Use of focus groups?
	☐
	☒

	4
	Use of participant diaries? 
	☐
	☒

	5
	Use of video or audio recording?
	☐
	☒

	6
	Use of computer-generated log files?
	☐
	☒

	7
	Participant observation with their knowledge?
	☐
	☒

	8
	Participant observation without their knowledge?
	☐
	☒

	9
	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	10
	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	11
	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	12
	Investigation of participants involved in illegal activities?
	☐
	☒

	13
	Use of procedures that involve deception?
	☐
	☒

	14
	Administration of any substance, agent or placebo?
	☐
	☒

	15
	Working with live vertebrate animals?
	☐
	☒

	16
	Procedures that may have a negative impact on the environment?
	☐
	☒

	17
	Other primary data collection methods. Please indicate the type of data collection method(s) below.
	☐
	☒

	
	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
If there are no participants then do not complete this section, but go directly to section H.

	
	Who are the intended participants:
	
YES
	
NO

	1
	Students or staff at the University?
	☐
	☒

	2
	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	3
	Vulnerable adults?
	☐
	☒

	4
	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	5
	Prisoners?
	☐
	☒

	6
	Young offenders?
	☐
	☒

	7
	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	8
	People engaged in illegal activities?
	☐
	☒

	9
	Others. Please indicate the participants below, and specifically any group who may be unable to give consent.

	☐
	☒

	
	Details of any other participant groups:



(this box should expand as you type)
	
	



	
	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	10
	How many participants are expected?

	

30
(this box should expand as you type)

	11
	Who will the participants be?

	
Current serving police officers and colleagues from the police force who feel they are able to answer questions listed in research method
(this box should expand as you type)

	12
	How will you identify the participants?
	
By placing the questionnaire of the police forces internal system, my only audience will be those who have access (Police officers and colleagues in Gwent Police)

(this box should expand as you type)




	
	Information for participants:
	
YES
	NO
	
N/A

	13
	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	14
	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	15
	Will you obtain written consent for participation?
	☐
	☒
	☐

	16
	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	17
	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	18
	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	19
	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	20
	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	21
	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	22
	If NO to any of above questions, please give an explanation 

	
	
Written consent will not be required because it is an anonymous questionnaire.

(this box should expand as you type)



	
	Information for participants:
	
YES
	NO
	
N/A

	24
	Will participants be paid?
	☐
	☒
	☐

	25
	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	26
	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	27
	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	28
	If YES to any question, please provide full details 

	
	


(this box should expand as you type)



SECTION H: Anticipated Risks

	
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	1
	Full risk assessment completed and appended? 
	Yes 
	☒

	
	
	No
	☐

	2
	Risks to participants
For example: sector-specific health & safety, emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	
	Risk to participants:
No risks involved

(this box should expand as you type)
	How you will mitigate the risk to participants:



(this box should expand as you type)

	3
	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	
	


(this box should expand as you type)

	4
	Risks to the investigator
For example: personal health & safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	
	Risk to the investigator: no risk



(this box should expand as you type)
	How you will mitigate the risk to the investigator:



(this box should expand as you type)

	5
	University/institutional risks
For example: adverse publicity, financial loss, data protection

	
	Risk to the University:
No risks involved


(this box should expand as you type)
	How you will mitigate the risk to the University:



(this box should expand as you type)

	6
	Environmental risks
For example: accidental spillage of pollutants, damage to local ecosystems

	
	Risk to the environment:



(this box should expand as you type)
	How you will mitigate the risk to environment:



(this box should expand as you type)



	
	Disclosure and Barring Service

	
	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	7
	Does your research require you to hold a current DBS Certificate?
	☐
	☐
	☒

	8
	If YES, please give the certificate number. If the certificate number is not available please write “Pending”; in this case any ethical approval will be subject to providing the appropriate certificate number.
	



SECTION I: Feedback, Consent and Confidentiality

	1
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	
	
If the participant wishes to have feedback from any results in findings, I will be able to give them a link to my dissertation after it has been marked and talk to them regarding what I have written.

(this box should expand as you type)

	2
	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
	

Before participants take part in questionnaire, a brief of why and what the information will be used for will be covered

(this box should expand as you type)

	3
	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
	
Anonymity is going to be ensured as the questionnaire will have no personal details on it, and it is a voluntary questionnaire meaning no persons will have to do it if they do not wish. To avoid bringing persons upon any trauma there will be an option of certain questions to ‘prefer not to say’ to prevent this/ an option to skip.

(this box should expand as you type)



SECTION J: Data Protection and Storage

	
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	1
	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person. Any video or audio recordings of participants is considered to be personal data.
	☐
	X

	
	If YES, provide a description of the data and explain why this data needs to be collected:

	2
	


(this box should expand as you type)

	
	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	3
	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	☐
	X

	
	If YES, provide a description of the special category data and explain why this data needs to be collected:

	4
	


(this box should expand as you type)



	
	
Will data from the research activity (collected data, drafts of the thesis, or materials for publication) be stored in any of the following ways?
	YES
	NO

	5
	Manual files (i.e. in paper form)?
	☐
	☒

	6
	University computers?
	☐
	☒

	7
	Private company computers?
	☐
	☒

	8
	Home or other personal computers?
	☐
	☒

	9
	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	10
	“Cloud” storage or websites?
	☒
	☐

	11
	Other – specify:

	☐
	☒

	12
	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of backup procedures, password protection, encryption, anonymisation and pseudonymisation:

	
	
No personal identifiable information will be collected

(this box should expand as you type)



	
	Data Protection

	
	Will the research activity involve any of the following activities:
	YES
	NO

	13
	Electronic transfer of data in any form?
	☐
	☒

	14
	Sharing of data with others at the University outside of the immediate research team?
	☐
	☒

	15
	Sharing of data with other organisations?
	☐
	☒

	16
	Export of data outside the UK or importing of data from outside the UK?
	☐
	☒

	17
	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	18
	Publication of data that might allow identification of individuals?
	☐
	☒

	19
	Use of data management system?
	☐
	☒

	20
	Data archiving?
	☐
	☒

	21
	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and Data Protection Act (2018) (and any international equivalents, where appropriate):

	
	


(this box should expand as you type)

	22
	List all who will have access to the data generated by the research activity:

	
	

Myself – ABBI WILLSHER, no other persons would need access to this information 
(this box should expand as you type)

	23
	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
	

Same as above 
(this box should expand as you type)

	24
	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
	
Again, there will be no personal data linking persons to the questionnaire. 

(this box should expand as you type)

	25
	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
	


(this box should expand as you type)

	26
	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)
	YES
	☒

	27
	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒





SECTION K: Declaration
	
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	1
	Signature of applicant:
	A Willsher
	Date:
24/02/2025



For STUDENT Submissions:
	2
	Director of Studies/Supervisor:
	Jane Davies
	Date:

	3
	Signature:
	

	



For STAFF Submissions:
	4
	Academic Director/ Assistant Dean:
	
	Date:

	5
	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☐
	I confirm that the research activity has received approval in principle

	☐
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.




[bookmark: _Toc210675002]Appendix E – Research Proposal Form
	NAME: Abbi Willsher

	STUDENT ID No.: 2236412

	DRAFT RESEARCH TITLE QUESTION: BARRIERS TO REPORTING DOMESTIC ABUSE

INTRODUCTION:

Domestic violence is a prevalent crime that officers deal with daily. It has resulted in me developing a passion to fighting injustice is this area of criminality and putting myself forward in responding to these types of calls. Through my experiences, as I’ve witnessed the mental and physical toll victims go through and the injustice dealt to them before they can escape the abusive toll victims find themselves in. It’s a crime known not to be reported from the first instance, and instead goes on for months and potentially years before victims have the courage to come forward against their abuser. It’s a worthy topic to cover as it remains a problematic area of society, even with large scale campaigns such as “Deserve To Be Heard” by Women’s Aid, little has changed to improve the reporting landscape of domestic violence.

Despite increased public awareness, legal reforms and significant developments in policing responses over recent time, domestic abuse continues to be substantially underreported. (Myhill, 2015; Hohl and Stanko, 2015) This underreporting limits the effectiveness of criminal justice interventions, undermines victim safety and cycles of abuse continue. Understanding why victims do not come forward, and how policing can adapt to address these barriers, remains a critical challenge for policing and public protection.

The decision to report domestic abuse is influenced by a complex interplay of psychological, social, cultural and institutional factors. Victims may fear retaliations or escalation of violence, experience shame or self-blame, or wider distrust police responses based on prior experiences or winder societal narratives. (Campell, 2004) Socioeconomic dependency, insecure immigration status, and cultural norms surrounding honour, shame and family privacy can further restrict victims’ ability or willingness to seek help. (Thiara and Gill, 2010)





	SUMMARY OF RESEARCH OBJECTIVES:

To answer the research question, the following areas will be covered:

· To examine the importance of the relationship between victims of domestic violence and the police, and how does this impact victims from reporting cases of domestic violence
· Assess trust in policing of domestic abuse victims
· Review cases to evaluate the police response
· To examine the phycological element of fear through retaliation and revenge placed upon victims after reporting the abuse by the abuser
· Evaluate the psychology of an abuser
· Research how the emotion of fear is installed in victims
· Policing interventions in cases of domestic violence
· Review current policy on domestic violence intervention
· Review safeguarding advice given to police officers
· Review failings in fatal domestic abuse cases
· Socioeconomic and Cultural Factors
· Explore religious values to relationships and how these may normalise abuse
· Financial dependency
· The role of parenting and children



	LITERATURE REVIEW:

The literature review will draw from a broad range of sources to provide balanced arguments in attempting to answer the thesis question. At the start of the review, all relevant sources will be read to identify if any to gaps in the research exist. The literature review will include, but it not exclusive in using the following sources:

· Home Office (Domestic Abuse Statutory Guidance and Domestic Violence Protection Notices (DVPNs) and Domestic Violence Protection Orders (DVPOs) Guidance)
· Domestic Abuse Commissioner (Reports)
· National Centre for Domestic Violence (Domestic Abuse Statistics UK)
· Women, Violence and Social change by R Emerson Dobash
· Coercive Control: How Men Entrap Women in Personal Life by E Stark
· Violence against women in South Asian communities: issues for policy and practice by R Thiara and A Gill 



	SUMMARY OF RESEARCH –SURVEY METHOD: 

A survey will be completed through a questionnaire. A questionnaire will allow me to gather answers on the topic whilst providing anonymity to the participants. The questionnaire can plug gaps in secondary research identified in the literature review. I believe more intensive methods of research such as an interview will not be viable due to the sensitive nature of the topic and an individual’s reluctancy to go into detail and expand on answers from experiences of trauma. A questionnaire with multiple choice answers will allow me to narrow down more accurate responses to questions that potentially might have been avoided in an interview. This will ensure the data I collect is first hand and accurate.


	SUMMARY OF SAMPLING FRAMEWORK: 

I will be intending to ask serving Gwent police officers and colleagues to complete a questionnaire. This will ensure my primary research is reliable as it will be completed in a voluntary manner by those willing to take part. It may include individuals who have experienced the subject topic and will know how they could improve the situation if it happened again i.e. passing on learnings to help answer the overarching question of overcoming barriers to domestic violence.


	ETHICAL ISSUES:

When the questionnaire is conducted, it will not be possible to solely target members of the public who have been involved in domestic abuse incidents. It is possible some responses may come from victims of domestic violence, but anonymity will be guaranteed, and they will not be personally identifiable (personal details such as names will not be recorded). Potential participants will be able to opt out of the survey at any point and prior to conducting, participants will know the purpose and benefits before they agree to accept to participate in the survey. Each question will also feature a “prefer not to answer” option to give participants the ease to avoid topics they wish not to answer.


	TIME SCALE:
 

Time scale will be as per the university deadlines. 

	REFERENCE LIST:

Myhill, A. (2015). Measuring Coercive Control: What can we learn from national population surveys? Violence Against Women, 21(3), pp.355–375. doi:https://doi.org/10.1177/1077801214568032.

Hohl, K. and Stanko, E. (2015). City Research Online - Complaints of rape and the criminal justice system: Fresh evidence on the attrition problem in England and Wales. City.ac.uk, [online] 12(3), pp.324–341. doi:https://openaccess.city.ac.uk/id/eprint/5923/3/Hohl%20Stanko%202015%20FINAL.pdf.

Campbell, J.C. (2004). Helping Women Understand Their Risk in Situations of Intimate Partner Violence. Journal of Interpersonal Violence, 19(12), pp.1464–1477. doi:https://doi.org/10.1177/0886260504269698.
Hohl, K. and Stanko, E. (2015). City Research Online - Complaints of rape and the criminal justice system: Fresh evidence on the attrition problem in England and Wales. City.ac.uk, [online] 12(3), pp.324–341. doi:https://openaccess.city.ac.uk/id/eprint/5923/3/Hohl%20Stanko%202015%20FINAL.pdf.

Thiara, R.K. and Gill, A.K. (2010). Violence against women in South Asian communities: issues for policy and practice. London: Jessica Kingsley Publishers.

Harvard referencing will be adhered by throughout the completion of my dissertation. 




2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




