ASSIGNMENT 2 DRAFT SUBMISSION 

Title 1 
Examine why certain groups might be reluctant to engage with police, and analyse the effectiveness of recent or current neighbourhood policing strategies to improve community engagement. Your answer should be based on academic research, although you may make reference to relevant case studies.


Introduction 
Community engagement is important for police as they require various communities’ co-operation, without this policing becomes extremely difficult. College of policing (2013) indicates that the police play a crucial role in providing reassurance and information to the communities that they work within, police officers empower communities and promote sharing of valuable information and intelligence to aid police. Many factors play a part in engagement such as past experiences and interactions with police, such interactions might be positive or negative in their perception by the communities. 
There is a need to identify and analyse the effectiveness of neighbourhood policing teams and the strategies that they implement to improve community relations and engagement and provide reassurance and effective links in the community to build trust. College of Policing, (2014), identifies that Neighbourhood Policing teams are essential within communities as they gather information and intelligence and provide support and reassurance after incidents to reduce community tensions. Neighbourhood police teams, local Police Community Support Officers, implement strategies such as attending local community centres, mosques and various other premises to spend time with the community and listen to their concerns as well as building rapport with them, this allows them to gather information and intelligence to develop plans to deal with community issues.
Some factors as to why people from certain ethnic, religious and minority groups might not engage with the police are language and lack of understanding of what is being asked from the individuals, rendering them reluctant to engage and cooperate fully. Habas, C (2020), identifies that language barriers can often lead to poor relations and communications and can promote frustration and conflict. There might also be issues surrounding police from the countries where individuals have been born and grown up treating them unfairly and putting them under duress, thus creating a bias in relation to engaging with police due to the repercussions. College of Policing, (2013) states that without cooperation from the public the policing system would not work or survive. Communication, understanding and building effective relations in the communities that you serve is a very important tool to be utilised by police. 




Main body 
Certain groups of racial, religious or ethnic minority groups might have less confidence in trusting police forces as a whole and police officer in the course of their duty, this might be due to personal reasons or personal experiences or even experiences they feel connected to, which might prevent them from interacting and assisting police. GOV.UK, (2021) identifies that public confidence in white, Asian and other ethnic groups sat at above 70 percent whilst the confidence in the police within the black community was situated in the low 60 percent. This highlights that there is a difference in how certain ethnic groups feel about the police force and lack of public confidence increases tensions and promotes poor perceptions. 
Many individuals from racial, religious and ethnic groups identify that their trust in police forces is based around prior issues which have occurred in the past such as the Brixton riots of 1981, Brenton, F (2010) highlights that the Brixton Riots were largely due to the area of Brixton having high unemployment rates and having one of the highest crime rates in London, whereby the police over utilised stop searches on the black community within the area causing friction and tensions which resulted in rioting. This incident prompted a large inquiry into how the police interact with their local communities and how the use of stop searches needed to be recorded and monitored more rigorously. The inquiry that came as a result of this was known as, The Scarman Report written and directed by Lord Leslie Scarman, this highlighted and brought about many changes within the United Kingdom and how British police utilise their powers. This report also brought around more of a voice for underrepresented groups in society. Cook, S (2021), talks about Lord Scarman's Report and identifies that there was a need for an independent complaints procedure within the police and unveiled the failing of the United Kingdom to address the failure and decay of inner London cities with large ethnic minority groups. This report was a major changing point in British policing and understanding of the variations of communities within local towns and cities, this identified the need for better community policing teams and understanding of cultures, traditions and religions promoting the importance of understanding and upholding every person's human rights, Future Learn, (2021) identifies that human rights as the fundamental right for every person and they are in place to protect against discrimination and to incite fair treatment. 
Another incident which sparked an inquiry into the police after its failings and lost opportunities during the investigation was the murder of Stephen Lawrence in London on the 22nd of April 1993, the suspects in this incident were not brought to justice for 19 years. Hughes, D (2023) highlights that the murder of a black youth by the name of Stephen Lawrence in 1993 was an unprovoked attack by white youths which had an effect on the United Kingdom for over 30 years and caused major change within the police in the U.K. This incident sparked the Macpherson report, this report highlighted that the police force had serious failings throughout its investigation of the incident and was laced with professional incompetence, this report brought about many changes to the law within the United Kingdom as well as how the police force reacts towards racial incidents to hold every officer and action accountable. This incident and the findings of this report cast doubt into the minds of the public and detrimentally affected public confidence and trust which has since tried to be re built through community engagement and such teams as neighbourhood policing strategies, Shaw, D, (2019), highlights that racial reports made to police in England and Wales in the early 2000’s were at 21,750 whereas in the late 2010’s these rose to 55,557 showing an increase in public confidence in reporting issues that were perceived as a racial or religiously aggravated. 
Language barriers play a significant role in every part of modern-day policing and communicating as a whole, it is the key factor of engagement and how successful the participation might be. Without the ability to understand what is being asked of an individual or directed then participation is non-existent and this has the capability to create confusion, tension and frustration. Friedman, A (2023) highlights that language barriers prevent individuals from communicating and often lead to tensions and create new problems and obstacles. This applies to interacting with anybody associated with an incident where police have involvement, from victims, suspects and witnesses as well as on-lookers to a live incident, if police officers cannot communicate efficiently with members of the public then they will struggle to take control of the incident or provide a response accordingly, this possibly might make people less reluctant to engage with the police and those involved this might introduce failings in providing fair and equal responses to those involved as well as failing to provide rights for those individuals which they are entitled to. Webster, R (2022) indicates that within the British criminal justice system, speakers where English is a second language might place them at a disadvantage when it comes to fair justice and representation as well as upholding a person's rights. This point identifies that without an understanding for what is being put forward by the police and the criminal justice systems then an individual might not be fully cooperative and engage in a way which is in their best interest, which might prevent them from having trust and faith in the police or the criminal justice systems at that time or in the future. 

Another aspect of why individuals might be less likely to engage with the police is due to police in their countries of origin where members of the public are punished for speaking out against misconduct or miscarriages of justice, other countries might hold their officers less accountable for their actions or might be swayed to fabricate the truth, this plays in detrimental part of how officers are perceived not only in those countries but when British officers try and interact and communicate with individuals who have left those countries. Amnesty International, (2017), indicates that the police in the Philippines systematically targeted poverty stricken and helpless individuals in the communities by planting evidence and falsifying the reports from the incidents to support their narrative of those individuals being involved in the drug trade and allow these actions to be carried out. This is just one of many incidents whereby this happens, causing individuals to fear and lose confidence in the police, this not only tarnishes the accountability and credibility of foreign policing but also ties in British policing and brands them as equals. 


Neighbourhood policing plays a significant role in modern day policing and aids in helping communities and the police by building bridges and rapport which may not be strong within some communities, neighbourhood policing helps police officer understand and appreciate different values, traditions and religions and is key in identifying issues which might be less available to see to a responsive police officer dealing with emergency 999 calls, who does not have the luxury of spending quality time in the communities. College of Policing, (2023), states that neighbourhood policing is a combination of Police officers and Police Community Support Officers who liaise with the public and identify and understand problems that require solving strategies and developing intelligence from locals about their community to assist with information and intelligence led policing. There are various strategies implemented by neighbourhood policing teams in order to understand and aid in community relations such as community engagement, problem solving, activity targeting, promotion of the right culture and building analytic capabilities and intelligence. College of Policing, (2022), Indicates that the use of different strategies helps to coordinate resources to areas where incidents are likely to occur and eases community tensions before they escalate into further or more complex situations reducing the demand on day-to-day policing. Neighbourhood policing strategies involve such things as attending local events and religious activities and hosting community talks so that every person in those communities knows who their local police officers are and that they can approach them with matters of concern giving each person a voice and by attending these events it builds community trust and confidence. Longstaff et al. (2015), reviewed the effectiveness of neighbourhood and community policing and evidence showed that when police and communities work together there is a reduction of fear in relation to crime and anti-social behaviour and an increase in public satisfaction and confidence in the police. 

Conclusion  
This essay identifies how the public lack confidence in policing and why some groups and individuals might not want to engage or communicate with the police. It identifies many different ways in which this might come to light such as past incidents like the deaths of George Floyd and Stephen Lawrence to the Brixton riots. 
These incidents brought about reports such as the Scarman and McPherson report which highlighted major failings in the police and institutional racism damning public confidence and hindering engagement. This essay also highlights the troubles caused outside of the United Kingdom such as police misconduct in places such as the Philippines, which in turn tarnishes police from any county. 
This essay also includes the importance of neighbourhood policing and how they play a significant role in understanding our ever-changing communities by participation and interaction by trying to break down barriers and stigma surrounding the police and the communities they protect and serve.  
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TITLE 2 
Critically analyse the role of police within joint emergency services operations, and examine the potential impact of such incidents on officers’ mental wellbeing. Your answer must be based on academic research rather than personal experience, but you may refer to examples of high-profile critical and major incidents.


Introduction  

This essay will critically analyse the role of a police officer within joint emergency service operations. College of policing, (2023) indicates that the role of a police constable is paramount in the detection and prevention of criminal activity whilst working in partnership with diverse communities and other organisations.  The Joint Emergency Service Interoperability Principles (JESIP) is a standard in which emergency services work in partnership for efficiency and positive results, this sets out a strategic standard and level of working in relation to multi agency incidents (Joint Emergency Service Interoperability Principles 2023). His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, (2018), identifies that the need for partnership work in recent years has been paramount due to the level of threat and seriousness of major incidents. Therefore, requires full cooperation and partnership working with all emergency services to provide efficient response.


This essay will also examine how major experiences affect police officers and how exposure to incidents such as suicides, fatal road traffic collisions and many others on a daily basis have on the mental state of the individual attending. Mind, (2022) indicates that police officers deal with traumatic and life changing incidents regularly which has an effect on mental health and wellbeing, this can often lead to post traumatic stress disorder if not acknowledged. This will play a significant part in the mental state of a police officer that has attended an incident and this essay intends to critically analyse how this affects their emotions and situational judgement, not only in work but also in their day-to-day life and personal experiences. Police officers attend to a variety of calls throughout their working day and week, most of the police officers are unaware of what they are going to be facing when they arrive on scene. Hesketh, I, et al, (2020), indicates that police officers attend a variety of incidents and even major incidents, which have an effect on their mental health and wellbeing. This plays a role in how they behave within their home life as well as their situational awareness in work. 










Main body 
The role of a police officer is extremely diverse with the ever-changing communities that they attend to, police officers play a crucial part in detection and prevention of prevalent criminal activity. BBC Wales (2023) identified that the National Health Service is currently under enormous pressures and strain, the demand from the public is increasing rapidly which is meaning longer wait times not only in accident and emergency departments but also in attendance by paramedics. Police officers are usually first responders on scene to incidents ranging from suicides, road traffic collisions, mental health as well as many more. With ever growing ambulance wait times and the demand placed on emergency services, police officers find themselves attending calls where they are not fully equip to deal with as there is a lack of training and specific knowledge within these departments. 

Police officers play a significant role in joint emergency efforts, and in keeping the public safe during times of panic and confusion in major incidents. There are many examples where this is true where the police put themselves in harm’s way such as events like the Manchester arena bombings during the concert of Ariana Grande on 22nd May 2023 which sparked an inquiry into the events known as the Kerslake report, Kerslake, B. (2018), outlines the response by emergency services to this major incident, it indicates that police attendance was excellent from the outset and that other services response times were less providing a slower response than was desired. 

JESIP, (2016) Finds that this infrastructure was brought in due to some major findings in reviews of emergency responders between the years of 1986 and 2010, it was initially a two-year project which was then funded and sponsored by the government to continue striving for cohesion between all emergency responders during incident that require more than one service.  The implementation of this infrastructure allows for police officers to record, retain and relay their decisions and strategies to other emergency departments in order to work efficiently, this is critical in incidents where there is an ongoing threat to life, it also allows for commanders to identify who is doing what and where they need more resources. By recording and retaining actions it also allows police officers to be able to look back at what they had done at an incident and how in future they can develop and improve on their response and actions whilst at the scene of a major incident.  


An acronym used by all emergency services when in first responding at a major incident is METHANE, which stands for Major incident declared, Exact location of the incident, Type of incident, Hazards present or suspected, Access routes to utilise for emergency vehicles, Number of casualties and their severity, Emergency services required or present, College of policing (2021) indicates that METHANE helps emergency services identify and communicate efficiently to prepare and organise systematic response to the incident, this acronym passes relevant information clearly and concisely. Police officers are often the first service to attend to an emergency call, utilising this method of transmitting is an excellent way of communicating with other services who will be attending scene to navigate them and inform them of the situation they will be facing once attending. Police officers aid in the documentation and preservation of a scene as well as setting out cordons to provide dignity and safety to all involved in major incidents. 


Joint emergency service operations are usually made up of multiple services such as the fire brigade, ambulance services, coast guards and police, working in unison to deal with incidents efficiently.  Skills for Justice (2017) highlights that by collaborative working with multi emergency service agencies, it provides clear and accurate plans and vision and provides trust at all levels. The advantage of these agencies being in good communication and under the same direction provides strategic and efficient response to incidents with a clear goal and mindset. These multi agencies take directions from each other and different times of the incident to ensure that their skills and roles are best utilised. United Kingdom Fire and Rescue Service, (2017) finds that emergency services depend heavily on communication from each other, this will aid in providing good relationships, handovers and co-ordination to complete tasks.  


Police officers deal with extremely difficult and intense incidents whereby they witness and experience many sights, regular members of the public who are not in emergency departments will often never have to experience these encounters, they will usually not have mental health and wellbeing concerns surrounding these incidents. In recent years there has been an increase in the number of mental health related issues being raised and identified within the police force and this is calling for better support and advice to be sought after surrounding this, “70.4% of police personnel who took part in our 2019 survey had personal experience of mental health problems” (Austin, 2019, p. 2). These findings highlight a serious ongoing issue within police forces whereby police officers are suffering from a variation of mental health issues after attendance at incidents. Many of these individuals do not seek professional advice and guidance for these ongoing worries. In recent years there has been a spotlight focus for many police forces and police federations within Britain to regularly introduce and promote various charities. One of these organisations which was previously known as The Police Dependants Trust is now known as Police Care U.K, and has been since 2019. Police Care U.K, (2021), highlights the significance of working with police officers after traumatic experiences in their line of duty, it identifies that this not only affects the individual who has witnessed the incident but their families and how they cope with this. This organisation provides advice and contact referrals for serving and retired police officers who have dealt with traumatic experiences during their career as well as financial troubles and physical impairments, and work with them to maintain a healthy mental and physical wellbeing.  


A major part of mental health in the police comes from witnessing serious or major incidents and this produces some outcomes like Post Traumatic Stress Disorder which is commonly referred to as PTSD, Royal College of Psychiatrists, (2021), highlights that PTSD is a mental health condition commonly associated with traumatic experiences, or events where they produce negative thoughts or memories on a daily basis that keep recurring. There are many other mental health related issues that can affect police officers after dealing with a multi-agency operation such as depression, anxiety, burnout and fatigue and these feelings can sometimes come from stress related incidents, wondering if they have done their job to the best of their ability or witnessing something that uplifts emotions. This trauma might not appear right away but could have a delayed effect.


Victims, witnesses, the public are often thought about and considered during times of trauma, significant incidents and catastrophe which is rightly so and they are provided with support, counselling by organisations and institutes who provide amazing assistance. Often police officers and other emergency service workers are overlooked and not thought about during these times, Rogers, R, (2023) speaks about police officers being forgotten about by mainstream media and the general public in the aftermath of a major incident, whereby all focus is on the victims, witnesses and any other person involved. Rogers identifies that police officers have their own devotions such as family life, financial stresses and relationships just like any other individual. This is a pivotal point in the affects of officers' mental health after witnessing major incidents like these, police officers run towards the incidents to provide safety as members of the public flee from the scene in order to protect themselves. Police officers have to mentally and physically cope with these incidents and often have flashbacks and thoughts in the days, weeks or months after major incidents or minor incidents which can lead to mental health issues. 


Conclusion
This essay outlines the role of a police officer and how significant their response is to major or critical incidents. It identifies that they play a pivotal role in an outfit referred to as JESIP whereby organisations and authorities work collaboratively in order to provide the best team working environment for the public and for organisation. 


It is shown that police officers attend to a wide variety of incidents in their day-to-day roles and are often in connection with other emergency services, the incidents in which they attend can often leave a lasting effect on the police officers mental health and wellbeing. It identifies that police officers' mental health and wellbeing can be overlooked during these major incidents as the focus is towards the victims, witnesses in public, but it identifies the amazing efforts by organisations such as Police care U.K, in helping police officers in times of need and struggle.  
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