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Task 1: Healthcare Service Poster
Chosen Healthcare Service: Pharmacy Services
	1. Explanation of the Service
· Provide prescribed medicines and over-the-counter treatments.
· Advise on minor illnesses, medicine use and healthy lifestyles.
· Support vaccinations, health checks and smoking cessation.
· Reduce pressure on GP surgeries, NHS 111, A&E and hospitals.
· Often the first accessible point of contact in communities.
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Fig. 1 — Pharmacist consultation
(Hindi et al., 2018; Buss et al., 2018)
	
	2. Brief History
· Historically prepared and dispensed medicines.
· Role expanded to medicine safety, advice and public health.
· Became a key part of NHS primary care.
· Now add vaccinations, reviews, screening and minor-illness care.
· Shifted from product-focused to patient-centred care.
Traditional dispensing
↓
NHS community pharmacy
↓
Medicine reviews
↓
Vaccinations
↓
Minor-illness support
↓
Public-health role
Fig. 2 — Development of pharmacy services  (Newman et al., 2019; Leal et al., 2025)
	
	3. Current Functioning
3.1 Dispensing — prescribed & OTC medicines.
3.2 Advice — safe medicine use, dosage, self-care.
3.3 Minor illness — coughs, colds, skin, allergies.
3.4 Vaccination & public health — flu/COVID jabs, BP, smoking.
3.5 Reviews & safety — adherence, fewer errors.
[image: ]
Fig. 3 — NHS vaccination
Patient visits pharmacy → Pharmacist consultation → Advice / medicine / service → Referral to GP / hospital
Fig. 4 — Pharmacy service flowchart  (Newman et al., 2019)


 
	4. Two Challenges Faced
4.1 Workforce pressure & staff shortages — rising demand and limited staffing strain teams, affecting waiting times, quality and wellbeing.
4.2 Funding, access & public awareness — around 800 fewer pharmacies since 2021 and a £2bn annual funding gap put local access at risk (CPE, 2026).

	Challenge
	Impact on patients

	Workforce pressure & staff shortages
	Longer waiting times; reduced access

	Funding pressure & pharmacy closures
	Reduced local access for vulnerable groups

	Low public awareness
	Patients may keep using GPs or A&E


Table 1 — Challenges and impact  (Buss et al., 2018; CPE, 2026)
	
	5. Importance of Pharmacy Services
· Easy access to healthcare advice in communities.
· Supports vulnerable, older and long-term-condition patients.
· Reduces pressure on GPs, hospitals and emergency services.
· Improves medicine safety and reduces errors.
· Supports prevention and better public-health outcomes.
· Promotes patient independence and self-care.
[image: ]
Fig. 5 — Community pharmacy
(Hindi et al., 2018; CPE, 2026)
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TASK 1: HEALTHCARE SERVICE POSTER - PHARMACY SERVICES

[bookmark: _Toc231441515]INTRODUCTION TO THE PORTFOLIO
This coursework portfolio looks at the two key areas of health and social care that are examined. Task 1 is a kind of an explanation of the services provided in a pharmacy as a healthcare service in the style of a poster. Task 2 is a short essay that will assess community mental health services as a social care service. Uses credible academic and professional sources with clear academic and professional practice sources. The overall content reflects the benefits of community-based services for enhancing prevention, safety, independence and quality of life and acknowledges funding and staffing pressures and the unequal access.
Explanation of the chosen healthcare service
The provision of health services by pharmacists is essential in primary healthcare as medicines are provided, clinical advice is given and public health services are provided near the place of the people's residence. Community pharmacies give prescriptions, provide appropriate OTC medicines and give a patients advice on safe use of medicines, side effects, and self-care. They also provide more and more assistance in health checks, vaccinations, and helping with minor illnesses. This will make them a handy first touch point. There is evidence that public and patient perceptions of pharmacies as community services that are accessible, trusted and useful. (Hindi, Schafheutle and Jacobs, 2018) They can also support wider health systems to minimise unnecessary consultations, and assist patients with long-term conditions (Buss et al., 2018).
[bookmark: _Toc231441516]Brief history of pharmacy services
Time has passed and Pharmacy has evolved. Traditionally, pharmacists were primarily known for their role in preparing and distributing medicines and giving them to their patients. They did not work product-centred focusing on the accurate provision of prescribed drugs. During the last decades the profession has become a more patient-centered service. Pharmacists are now involved in reviews of medicines, health education, vaccination programmes, prevention and safe use of medicines. This expanded role is the result of the primary care needs that have increased. The modern community pharmacist thus is not only a provider of medicines but also an advisor, educator and a safety professional in the healthcare system (Newman et al., 2019). An emerging service model is that community pharmacies are increasingly involved in additional clinical and public health services (Leal et al., 2025).
[bookmark: _Toc231441517]Current functioning of pharmacy services
Today, all of the activities in the pharmacy are associated. First, Pharmacists provide AND dispense medicines safely, checking prescriptions, clarifying dosage instructions and identifying potential interactions. Second, they give the patient medical advice and health education, such as advice on minor symptoms, lifestyle and medication usage. Third, numerous pharmacies have their own capability to take care of minor ailments, such as cough, cold, allergies, sore throat, skin ailments and digestive disorders. Fourth, the pharmacies provide public health functions like vaccination, smoking cessation advice, blood pressure screening and health promotion programs. Medications reviews and safety checks provide patients with understanding of medication treatment and minimise avoidable harm, which is fifth. Pharmacies serve as a link between patients, GPs, hospitals and the rest of the NHS and this activity is referred to as these functions. Implementation research indicates that service design, evaluation and professional support are necessary for effective implementation of patient care in Pharmacies (Newman et al., 2019).
[bookmark: _Toc231441518]Two challenges faced by pharmacy services
Staffing is a major challenge as are the shortages of staff. As the range of services has grown, so has demand for advice from the pharmacy; however there is a risk of staffing not keeping pace with demand. This can result in delays, and may cause stress to the staff in the pharmacy or decrease the time available for in-depth consultation. A second challenge is tied to the funding, access and awareness of the public. Financial pressures or risks of closure can occur in some community pharmacies, impacting on access to the community, particularly for older people, disabled people, and low-income groups. Furthermore, some patients may consider the role of the pharmacy only for obtaining medicines and not comprehend the broader clinical role of the pharmacy. While there is evidence that these challenges can have a positive effect on healthcare systems (Buss et al., 2018), they can also diminish the role that pharmacies can play in helping to relieve pressure on GPs and hospitals. Improved public education and sustainable financing is therefore important for future quality.
[bookmark: _Toc231441519]Importance of pharmacy services
Pharmacy services are important because they are easily available and typically located within communities and are able to offer quick service without lengthy referral processes. They assist the weak and protected, promote self-care and enhance medicine safety. Pharmacists can help patients with long-term conditions stick to their treatment and recognise issues, and provide guidance on how to manage their treatment. They relieve pressure in GP surgeries, hospital ERs and hospitals for the greater health system, with their role in managing minor illness and prevention activities. Their public health role is also important as the population outcomes can be improved through vaccination, screening and lifestyle advice. Overall, the services provided by a pharmacy reflect a practical application of accessible, preventative and patient-centred health services with a focus on the needs of users (Hindi, Schafheutle and Jacobs, 2018). When they are funded, professionally supported, and understood by the public will make their greatest contribution.
[bookmark: _Toc231441520]TASK 2: SOCIAL CARE SERVICE ESSAY - COMMUNITY MENTAL HEALTH SERVICES
[bookmark: _Toc231441521]Introduction
Community mental health services provide help and assistance to individuals who have mental health problems who want to stay at home and in their communities instead of in hospital. Important in social care because their focus is on safeguarding wellbeing, independence, dignity and inclusion and not just responses within a hospital setting. These can be assessment, counselling, crisis support, social care planning and referral to housing, employment, voluntary organisations etc. They are there to assist people to return to their regular lives and to make it safe.
[bookmark: _Toc231441522]Origins and historical development
Past methods of mental health care were based on institutions and long-stay hospitals. The long-term trend was towards deinstitutionalisation intended to minimize reliance on hospital care and support to be provided in the community. This change was a result of evolving human rights and dignity and person centred support notions. Community based care emerged as a way of meeting the needs of individuals with mental health issues who need more than medical treatment and require housing assistance, employment assistance, social connection and family involvement. Recovery-oriented practice is one of the cornerstones of recovery practice as it emphasizes strengths, choice, hope and meaningful life goals (Mousavizadeh et al., 2023).
[bookmark: _Toc231441523]Current functioning
Typically, the first step in the process of community mental health services involves assessment and care planning. Professionals have identified risks, symptoms, social needs and personal goals prior to agreeing support. Thereafter, counselling, psychological therapies and emotional support can be provided as needed and available. This will also include crisis intervention, as quick intervention will reduce harm or avoid unnecessary hospitalisation. Social care teams may support in areas of housing, benefits, employment, education, relationships and daily living skills. Multi agency working is a key aspect as the NHS may be the first point of contact for staff, the local authority are involved in coordinating the care, along with charities, social workers and community organisations. Multidisciplinary team working is found to be beneficial for the support provided, but this needs to be made possible through communication, shared responsibility and adequate resources, qualitative evidence shows (Roth et al., 2021).
[bookmark: _Toc231441524]Critical evaluation of the service today
There are strengths of community mental health services. They enable people to stay in their own familiar surroundings, have relationships and access support which are more accessible to their day to day life. They can help to support recovery, independence and social inclusion and minimise unnecessary hospital admissions. Practical approaches at the community level can support people with SMI to stay engaged with care during times of service pressures (Kopelovich et al., 2021). But, there are still some serious areas of concern. Limited staffing and funding, as well as prolonged waiting lists can result in a lack of continuity and support. Access can vary from place to place generating inequality. Stigma can also be a barrier to early help seeking. So, the service provided is useful but may not always be consistent, timely, and available.
[bookmark: _Toc231441525]Significance in enhancing quality of life
The service enhances people's quality of life relating to emotional, safety and independence. Community isolation can be minimized and confidence and routines can be enhanced with effective community support. It can help families and carers with advice and planning for emergencies, and making referrals to local supports. At present, evidence indicates that for individuals with severe mental illness, community mental healthcare is still very much needed, as it links clinical care with social participation and daily living needs (van Genk et al., 2023). Therefore, the importance of its role in its social aspect cannot be overlooked, as it helps people live in a dignified and inclusive manner.
[bookmark: _Toc231441526]Conclusion
Finally, community mental health services play a key role in the provision of social care in today's society as they facilitate recovery, independence, safety and social inclusion. Waiting lists, fundings challenges and inequity are all significant issues, but the service continues to contribute to wellbeing and quality of life to those with mental health needs.












[bookmark: _Toc231441527]References
Buss, V.H., Shield, A., Kosari, S. and Naunton, M. (2018) 'The impact of clinical services provided by community pharmacies on the Australian healthcare system: a review of the literature', Journal of Pharmaceutical Policy and Practice, 11(22), pp. 1-14. Available at: https://link.springer.com/article/10.1186/s40545-018-0149-7
Hindi, A.M.K., Schafheutle, E.I. and Jacobs, S. (2018) 'Patient and public perspectives of community pharmacies in the United Kingdom: a systematic review', Health Expectations, 21(2), pp. 409-428. Available at: https://onlinelibrary.wiley.com/doi/full/10.1111/hex.12639
Newman, T.V., San-Juan-Rodriguez, A., Parekh, N., Swart, E.C.S., Klein-Fedyshin, M., Shrank, W.H., Hernandez, I. and Gellad, W.F. (2019) 'Community pharmacist patient care services: a systematic review of approaches used for implementation and evaluation', Journal of the American College of Clinical Pharmacy, 2(4), pp. 423-432. Available at: https://accpjournals.onlinelibrary.wiley.com/doi/full/10.1002/jac5.1136 
Leal, M.L.G.C., Rodrigues, A.R., Bell, V. and Forrester, M. (2025) 'Exploring the evolving role of pharmaceutical services in community pharmacies: insights from the USA, England, and Portugal', Healthcare, 13(15), p. 1786. Available at: https://www.mdpi.com/2227-9032/13/15/1786
Mousavizadeh, S.N., Jafaraghaee, F., Fallahi-Khoshknab, M. and Mohammadi, E. (2023) 'Recovery-oriented practices in community-based mental health services: a systematic review', Iranian Journal of Psychiatry, 18(3), pp. 332-351. Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC10422940/
Roth, C., Wensing, M., Breckner, A., Mahler, C. and Krug, K. (2021) 'Experiences of healthcare staff providing community-based mental healthcare as a multidisciplinary community mental health team: a qualitative study', BMC Psychiatry, 21(1), pp. 1-11. Available at: https://bmcpsychiatry.biomedcentral.com/articles/10.1186/s12888-021-03113-z 
Kopelovich, S.L., Monroe-DeVita, M., Buck, B.E., Brenner, C., Moser, L., Jarskog, L.F., Harker, S. and Chwastiak, L.A. (2021) 'Community mental health care delivery during the COVID-19 pandemic: practical strategies for improving care for people with serious mental illness', Community Mental Health Journal, 57(3), pp. 405-415. Available at: https://link.springer.com/article/10.1007/s10597-020-00662-z
van Genk, C., van Wijngaarden, B., van Busschbach, J.T. and Wiersma, D. (2023) 'Current insights of community mental healthcare for people with severe mental illness: a scoping review', Frontiers in Psychiatry, 14, pp. 1-13. Available at: https://www.frontiersin.org/journals/psychiatry/articles/10.3389/fpsyt.2023.1156235/full

4d56ffe446571583857d2a3b77a30f0cc2e42b49.png




65b6dba40bae05c2dbd71bfdfbff5fd159b5fb05.png




1b6e36382cae34314e460e9e9c2f7bf08e322c4d.png




image1.png
Task 1: Healthcare Service Poster

Chosen Healthcare Service: Pharmacy Services

1. Explanation of the Service 2. Brief History 3. Current Functioning
* Provide prescribed medicines and * Historically prepared and dispensed medicines. 3.1 Dispensing — prescribed & OTC

over-the-counter treatments. * Role expanded to medicine safety, advice and public health. medicines.
: Adw;e_ on minor illnesses, * Became a key part of NHS primary care. 3.2 Advice — safe medicine use,

medicine use and healthy . . . . dosage, self-care

lifestyles. * Now add vaccinations, reviews, screening and minor-iliness care. ' .
* Support vaccinations, health * Shifted from product-focused to patient-centred care. 3.3 Minor illness — coughs, colds,

skin, allergies. Fig. 3 — NHS vaccination

checks and smoking cessation.

*  Reduce pressure on GP surgeries, 91— Pharmacist consuliation 3.4 Vaccination & public health —

NHS 111, A&E and hospitals. flu/ICOVID jabs, BP, smoking.

* Often the first accessible point of

. - 3.5 Reviews & safety — adherence,
contact in communities.

fewer errors.

6_

-0-0-0

Traditional NHS Mec Vaccinations  Minor-iliness  Public-health
dispensing  community reviews support role
pharmacy Patient visits Pharmacist Advice / medicine / Referral to GP /
pharmacy consultation service hospital
(Hindi et al., 2018; Buss et al., 2018) Fig. 2 — Development of pharmacy services (Newman et al., 2019; Leal et al., 2025) Fig. 4 — Pharmacy service flowchart (Newman et al., 2019)
4. Two Challenges Faced 5. Importance of Pharmacy Services
;1.1 W?jrkfc:jnl?e !t)rzsslufr: & slta_ﬁ ?hortageﬁs _1 rising Challenge Impact on patients Easy access to healthcare advice in communities.
‘emand and limited stafing strain teams, aftecting *  Supports vulnerable, older and long-term-condition patients.

waiting times, quality and wellbeing. Longer waiting
times; reduced
4.2 Funding, access & public awareness — around access to advice * Improves medicine safety and reduces errors.

800 fewer pharmacies since 2021 and a £2bn annual *  Supports prevention and better public-health outcomes.

" ; : Reduced local
funding gap put local access at risk (CPE, 2026).
99p b ( ) ;ﬁ;gg‘gcgr;zzﬁz::‘ access for * Promotes patient independence and self-care.

vulnerable groups

Workforce pressure
& staff shortages

* Reduces pressure on GPs, hospitals and emergency services.

Low public Patients may keep Fig. 5 — Community pharmacy
awareness using GPs or A&E
Table 1 — Challenges and impact (Buss et al., 2018; CPE, (Hindi et al., 2018; CPE, 2026)
2026)
References
Buss, V.H., Shield, A., Kosari, S. and Naunton, M. (2018) ‘The impact of clinical services provided by community pharmacies on the Newman, T.V., San-Juan-Rodriguez, A., Parekh, N., et al. (2019) ‘Community pharmacist patient care services: a systematic review’, Journal of the
Australian healthcare system’, Journal of Pharmaceutical Policy and Practice, 11(22), pp. 1-14. American College of Clinical Pharmacy, 2(4), pp. 423-432.
Hindi, AM.K., Schafheutle, E.I. and Jacobs, S. (2018) ‘Patient and public perspectives of community pharmacies in the UK: a systematic Leal, M.L.G.C., Rodrigues, A.R., Bell, V. and Forrester, M. (2025) ‘Exploring the evolving role of pharmaceutical services in community pharmacies’,

review', Health Expectations, 21(2 Healthcare, 13(15), p. 1786.

, pp. 409-428.
Image & data sources: Community AthaEmacy England (cpe.org.uk, 2026); BBC News; Pulse Today (NHS England campaign).




