

The Public Perception of The UK Police and its Impact It Has on the Policing and the Community



1.1 introduction 

The purpose of this search is to explore and assess what is the public’s perception of the police in the UK. The search will also be evaluating what has an impact on the public’s perception of the police in the UK whether it is a positive impact or a negative impact. It will also be exploring what impact it has on the officers that serve the community itself and what effect this has on their day-to-day policing. 

Over the last few years, it has been identified by YouGov who have recently conducted a survey into how the community believes the police are currently performing. Through this survey it was identified that there has been a drop in confidence in how the community perceives how the police are currently performing. Through this survey it was identified that in February 2020, 70% of the community in Britain believed that the police were performing to a high standard. Since this assessment it has dropped to 53% of the British public believe that the police are performing well. Through this survey it has been identified that the members of the community that are criticizing the police force has had an increase which has gone from 15% to 37% and this is more than doubled (YouGov, 2024). Through this research I will explore why this is happening and what can be done to improve the public perception of the police throughout the UK and what is already be done to combat this. 


1.2 Background and Rational 

Police are governed by principles and one of these core principles is policing by consent. Policing by consent refers to a longstanding philosophy of police forces across the UK, commonly associated with nine principles established by Robert Peel. However, there is no concrete evidence linking these principles directly to Peel himself; it is more likely that the first commissioners of the Metropolitan police (Charles Rowen) formulated them. This concept is founded on the belief that the legitimacy of law enforcement arias from the consent and cooperation of the community they serve, rather than solely from governmental authority.( Ministry of Justice 2024). Due to the recent drop in confidence in the police within the community and the overall negative perception of the police throughout the UK. This could have an impact on how the police serve the public with consent and how they represent the community they serve due to the loss of confidence in the police forces throughout the UK.

Policing by consent is a strategy aimed at securing the approval, respect, and support of the community. Police officers play a crucial role in the social structure of the neighbourhoods they serve however their effectiveness is significantly hindered without the trust and confidence of the public (Rosenbaum et al. 2005). A study by Marier et al. revealed that substantial research has consistently shown that when police officers sense a deterioration in their relationship with the community, it results in their disengagement from their duties both physically and emotionally (Marier et a, 2023). In 2022 Voluntary Resignation among police personnel rose to 3,433 reflecting a 72% increase since 1996 category now represents 42% of all police departures, up from 33% the prior year, this suggests a connection between the departure of officers and a decrease in public trust (University of Portsmouth, 2024). the Institute for Government indicates that a decline in public perception of policing may be associated with widely publicized incidents of misconduct and unlawful actions by officers, exemplified be the case of David Carrick, who pleaded guilty in February 2023 to 49 offences including twenty-four counts of rape ( House of Lords, 2024). It is incidents like this that has a major impact on the perception of the police and their public confidence in the police. 

The aim of this research is to explore the potential consequences of a lack of community confidence in the police, examining its effect on crime rates and other aspects within the community and police forces across the UK. 

1.3 Objectives 

The purpose of this dissertation is to evaluate and investigate the impact of the public perception in the police and how this can affect crime rates. This  dissertation will also be exploring the effects the community relations have in the police and how this effects the community and the officers that serve the community. 

Objective one. To investigate and examine existing research and literature into the public’s perception and the trust they may have in the police and the impact that might had on this due to recent incidents involving police officers.

Objective two. To analyse any data and to investigate weather due to the trust in the police falling within the community has this had an impact on crime rates within the community in the UK.

Objective three. To analyse and interpret the collected data to comprehend the factors influencing the public relation with the police, as well as the implications that this has for both the community and the police officers that serve the communities throughout the UK.

1.4 Research Structure 

In relation to this dissertation the first chapter introduces the study and gives context to what the dissertation with be reaching and the rational for the research the first chapter also dictates the goals this dissertation is hoping to achieve and the various objectives that will be explored. 

Chapter two will be comprised of a literature review relating to the current public’s perception and trust they have in the officers that serve the communities. It will also analyse weather the perception of the police is having an impact on crime rates within the community. Chapter two will be also exploring the effects this has on the police and the community and how this affects the relations. 

Chapter three will be exploring the methods, and the methodology will be presented to determine the appropriate primary research techniques for this study. This approach aims to address existing research gaps and facilitate data analysis. 

Chapter four will be analysing and exploring the primary data that was gathered using the methods and methodologies that was outlined in chapter three. These findings will be shown through the means of statical analyses. 
Chapter five will focus on the examining and the evaluation of the research that was conducted and the aims and the objections that was layered out in chapter one. There will also be a discussion in relation to the primary discoveries and the recommendations and explore the limitations of the study.


Chapter 2

2.1 literature review 

The key principle for a modern-day police officer throughout England and Wales are the Peel’s 9 principles which formed in 1829 by a Robert Peel. One of these principles is for police officer to police on the bases of consent from the community. what this means is policing by consent is a core principle that supports contemporary democratic societies. This concept Is based on the idea that police authority stems from the publics consent and cooperation rather than solely from state power. It emphasizes collective agreement rather than individual consent (Ministry of Injustice , 2024). Sir Robert Peel stated, “the police are the public and the public are the police”(Robert Peel 1829). Trust is established through the understanding that police officers act impartially and are held accountable for their conduct (Police Federation , 2024). It is essential to remember that earning the public respect and their approval translates into gaining their willing support in the effort to ensure that laws are adhered to.

2.2 Public’s perception and trust 

In a recent survey conducted by The Guardian they have found that only 40% of individuals in England and Wales express trust in the police. According to the survey (conducted across nine regions) in Wales and England and in these findings indicate that in eight of the regions, females exhibited greater trust in the police compared to their male counterparts. Additionally, the survey highlighted a significant racial disparity, revealing that 42.6% of white British reported trusting the police, whereas only 32.1% of respondents from other racial backgrounds share this sentiment (The Guardian, 2024). There was also another survey that was conducted on behalf the BBC that seems to share the same sentiments posed by that of The Guardian. The survey was conducted by YouGov and suggests that 42% of the respondents reported a moderate to significant  mistrust the police (Elgueta , A et al). the poll, which included a sample size of 1,051 individuals, was conducted from March 27 to March 31, 2023. Among those surveyed, 43% noted that their perception of the police had deteriorated over the past year. Additionally, the poll revealed that 73% of participants believed that certain individuals were treated differently by the police compared to others (House of Lords 2023). 

Over the last few years there has been a decline in confidence in the Police forces that serve the community as it was stated by the Independent Office For Police Conduct (IOPC).There has been a decline in public confidence in the Police, accompanied by a rise in negative perception of the police, which are likely associated with high-profile cases of police misconduct that have received significant media attention over the past two years (Independent Office For Police Conduct, 2023). It has also been suggested by the Institute for Government that a decline in the public’s attitudes towards the police may be associated with widely reported incidents of misconduct and illegal actions by officers, exemplified by the case of David Carrick, who plead guilty in February 2023 to 49 offences, and this included 24 counts of rape (House of Lords, 2024). There was another high-profile incident whereby John Stringer 42 was found guilty on the 28th of October 2024 for five offences of sexual abusing a child under the age of thirteen and this had taken place over a two-year period from 2019 to 2021. There was also another high-profile incident whereby Wayne Couzens was found guilty of the abduction and rape, murder of Sarah Everard. At the time, the three males that participated in this crime were serving police officers. It is due to the high-profile nature of these incidents that the public’s perception and trust has eroded over time. Through this lens you can see that the public’s perception and trust is declining, this is evidenced by the coverage of the cases along with the evidence provided by the above-mentioned surveys. Protests that took place on September 29, 2021, also had a hand in swaying public perception. Prior to the sentencing of Couzens and Carrick a feminist  group known as Sister Uncut, organized a protest outside the courthouse. 

The demonstration displayed signs that read “Abolish the Police” and “Met Police, blood on your hands (David, B, 2021). There was also a protest for Carrick, and this had taken place at Crown Court. One of the protesters Hodo Ahmed whilst conducting the protest she has shown that she has distrust in the police and stated the following “The police who rape us and prosecute us and our children and loved ones or report us to the immigration authorities”( Southwark News, 2022). Due to these recent high-profile incidents, it is irrefutable that this has had a negative impact on the public perception and trust that they may have in the police and the officers that serve the community. 

2.3 Evaluate the impact on crime.

The public’s confidence in the police has a direct influence on the crime rates, the act of reporting a crime directly effects the security of the community. When members of the community witness a crime or an act of violence but they a negative perception of the police along with a lack of trust or potential threats of violence from the police, they are less likely to report a criminal incident or engage with the police presence in their community. This atmosphere of distrust undermines law enforcement and how effective they serve the community as a cooperative relationship between the community and the police is crucial in solving  complex criminal incidents. Without trust in the police that patrol their areas, individuals are unlikely to provide tips or report criminal offences, this will result in a lack of critical intelligence for a police investigation. Consequently, this would lead to an increase in unresolved criminal offences and a lack of cases that end in prosecution. This could directly allow serial offenders to continue their activities and contributing to an increase in crime within the community (NAACP, 2024). If there is a lack of trust from the community that the police serve it makes it impossible to full-fill their job role. This issue was highlighted in a quote by a Mr Robert Peels. 
The quote is as follows: “The police are the public and the public are the police’ and they are only members of the public who are paid to give full- time attention to duties that are incumbent on every citizen”( Guardian News, 2024).
This quote emphasizes the fact that the police and the public have a symbiotic relationship with each other. “The police are the public and the public are the police.”
One cannot function optimally without the other.




2.4 Police-Community and the impact this has on the police. 

When looking at the police and the public’s perception of the police we can see there has been multiple incidents whereby officers have been involved in high profile cases which was covered by the media such as the above cases, also we can see a Ferguson effect which is an escalation in violent crime rates within a community.  This has attributed to a decline in proactive policing efforts (Matty Allen Hatfield, 2012). Resulting  from diminished proactive policing, which is influenced by the community’s distrust and hostility towards the police. What is worth a mention is the impact that this has had on the police officers that serve the community (The Guardian 2024). 

Concerns have emerged regarding the potential impact of a negative incident such as the high-profile court cases relating to officers who were found guilty and negative media coverage on police officers’ willingness to engage in initiative-taking enforcement activities. Previous studies conducted in 2022 by Gau et al have used official crime data have not identified a rise in crime attributed to the Ferguson Effect or de-policing effect. This study posits that officers’ self-report readiness to undertake initiative-taking measures should be considered in this context. Evidence in high direction, Low- visibility and decision-making scenarios.

Data collected through in-person surveys of officers in a major urban department reveal that those who perceived highted negative publicity are less likely to initiate a stop search. Additionally, officers who fear being recorded in a negative light report similar hesitance amongst their peers conversely, dedicated support from the upper management appears to mitigate these concerns, as those feeling supported by their superiors express less apprehension and self-initiated enforcement. The findings shown that intense public and media scrutiny may indeed discourage some police officers from initiative-taking engaging, particularly in high discretion, low- visibility situations(Gau et al, 2022). 







