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Introduction
This assignment will be identifying and focusing on a critical incident on an individual learner which is viewed as critical according to Tripp’s Critical Incidents Methodology (1993). The incident was observed whilst being out on placement.  This essay will be effective to my further knowledge and practice as a teacher. It will allow me to uncover an incident that I find interesting and view as critical in the classroom. Incidents occur frequently throughout the day in a classroom and Tripp’s methodology allows us to investigate which are critical and need to be questioned further. Tripp’s critical incidents are not based on major events in the classroom that cause outbursts. They are based off incidents that can be used to question why a child is behaving in that way.
This incident occurred from a class that I am working with on a placement. The school is based in the Swansea area. There are 19 children in the class aged 4- and 5-year-olds. The children in the class are working at progression step 1.  There are a minority of children in the class that display several behavioral needs. In the incident that I observed a child reacted negatively to a reward chart that had been brought into the classroom to attempt to overcome certain behaviors. The child was asked to sit on the carpet and refused so was given a sad face on their reward chart, this caused the child to climb up onto the table and start throwing equipment of onto the floor. The rest of the children were removed from the classroom and then just the teacher and the individual child were left in the class. The child and the teacher talked one to one and spoke about the child’s feelings and read a story together. This calmed the child down and themselves and the teacher tidied the class together. 
From observing this incident, I gathered a few elements that I wanted to investigate into. The first being the effect of having a caring teacher in their classroom. A lot of children, like the one in the incident, do not have caring family backgrounds so they view school as their safe space, having a teacher that is nurturing will help massively when it comes to their emotional wellbeing in school. I also want to uncover the effectiveness of reward charts. After having experience working in schools, I have seen a lot of reward charts being used, but after observing this incident I question are they really helpful in the classroom or can they cause more harm than good. The incident occurred after lunch. The reward chart was approved by the child in the morning, and they responded positively to it, however in the afternoon the child took a different approach to the chart. I have seen numerous times from working in schools, challenging behavior seems to occur in the afternoon. I will look at different pieces of literature and then reflect on how I would tackle this situation in my classroom.

Literature review 
The first element of the critical incident that I am focusing on is the effectiveness of reward charts. Reward charts can be seen as a huge part of the behaviorism theory. This theory focuses on rewards, punishment, and motivation. One psychologist that has played a role in the behaviorism theory is Skinner (1904). Skinner carried out research on animals using rewards and punishments. This is called operant conditioning. Operant conditioning utilizes either reinforcement or punishment to increase or decrease a behavior. Skinner stated that “behavior which is reinforced tends to be repeated and behavior which is not reinforced tends to die out.” Reward charts are an example of operant conditioning as something is added, a happy face or a sad face, to increase or decrease a behavior. The use of operant conditioning in the classroom is supported by a study undertook by Rafi et al, 2020. This study discussed the different strategies that are seen as effective in dealing with disruptive behavior in the classroom. Praise as a positive reinforcement strategy was seen as particularly effective. Praising a child’s behavior allows the learning environment to be manipulated and therefore increase or decrease certain behaviors. Pupils learn to understand they only receive praise off their teacher if they carried out desired behaviors. Pupils want praise off teachers as it is specific to them and allows a sense of achievement to the individual. It allows motivation for the child to behave in the environment. 
However, all children are different and individual differences have a major role to play in the use of reward charts in the classroom. Children react to punishment in different ways. Consideration must be given to Ilegbusi (2013) who investigated the role of rewards and punishment in motivating school learning. The research stated that rewards are occasionally seen as a limitation due to them being used as a bribe from the teacher. This allows the child to think that doing a desired behavior is only valuable as it allows them to gain a reward. Reward charts also allow punishments to be brought into the classroom. This research stated that initially rewards were seen to eliminate undesired behavior, however further studies found that punishments just drill fear into the children. Children only carry out desired behavior as they fear the punishments that they may face. This fear of punishments can be effective temporarily, but they will be conditioned to associate fear with desired tasks from the teacher. This way of thinking from a child can seem to be unhealthy. It must be questioned whether there is a reason they have misbehaved and consequently is the punishment necessary. 
This allows a lead on to the relevance of the humanistic approach in the classroom. This approach focuses on meeting the emotional needs of the learners. John Holt (1964) claimed that the “school system could destroy the minds and emotions of young children”. This theory suggests that the children’s fear of failure to complete a task can cause two reactions, one being the children withdrawing themselves from a situation that they are uncomfortable with which enables them to feel “crushed”, or this fear of failure can lead a child to retaliate and become disruptive. If a reward chart is placed in front of a child and they know that for some reason they cannot carry out that behavior one of these two reactions will occur. In the critical incident that I observed a child was asked to sit on the carpet but refused and therefore retaliated and became disruptive to the rest of the class. The humanistic approach exaggerates that children should be self-directed in their learning. If the child didn’t want to sit on the carpet at that given point the humanistic approach would claim that they shouldn’t have needed to and therefore would have saved the disruption caused for the rest of the class. 
The literature looked at in this part of the assignment I believe has a lot of relevance to the incident observed. However, the research conducted by Rafi was based off Skinner who’s research dates back to 1904. This is old research, and it must be questioned whether it is still relevant when other research argues against it. 
Another element that I believe played a part in the incident that I observed is the fact that it happened in the afternoon. This incident leads me to question whether children learn and react better in the morning to the afternoon. Davies & Bremer., (1994) stated that children who attended a morning education setting behaved better than children who attended in the afternoon. Those individuals that were enrolled in the morning were more adjustable to activities, they were more “cooperative and displayed greater levels of confidence”. The children in the afternoon setting were seen to be more “aggressive, anxious and they spent less time on task”. The researchers concluded that this display of behavior was down to fatigue by the time the afternoon came so therefore had a knock on effect for the children enrolled in the afternoon session. The fact that children learn and react better in the afternoon is supported by research carried out by Bilton (1994). This research focused on children aged 4 learning in the morning compared to the afternoon. The children were read the same stories in both sessions. The children in the morning sessions were claimed to gain more from the story sessions than the pupils in the afternoon session in terms of their “concentration, attention to subject matter, enjoyment, willingness to join in discussion and were more on task”. 
However, research conducted by Banerjee et al (2020), agreed with other research that children learn better in the afternoon but claim that this is not down to the child’s ability but rather the teachers. Teachers that were studied in the study admitted that their behavior changes in the afternoon which therefore affects the way that the children in their class behave. Also, in the morning the quality of the classroom is the best compared to the environment in the afternoon. This was seen as having an impact of all individuals, pupils and teachers, behavior in the afternoon. 
The research conducted by Davies and Bremer and Bilton all date back to the 1990’s which can be seen as out of date. Times have changed since then and this must be considered when looking at this literature and applying it to the classroom. 
The last element of the incident I am focusing on is the effectiveness of a caring teacher. The teacher in the classroom adopted a caring manner to the pupil that was involved in the incident. The teacher did not raise their voice at the pupil instead sat down and reasoned with the child and discussed their behavior. Maslow’s Hierarchy of Needs emphasizes the importance of a caring teacher. This theory is based on an individual’s desire to achieve goals and to achieve these goals they need to be meeting these different needs. (Maslow, 1943)  A growing number of children are now seen as deprived and more and more are living in poverty. A teacher cannot solve this problem but children having a safe space in school can help meet certain needs that they will not have met in their home environment. Teachers can help to maintain needs such as a feeling of safety, routine, teachers can allow children to feel loved and cared for, reinforcing self-esteem etc. All these needs impact on a child’s learning and behavior so having a teacher that help meet these needs is therefore shaping an individual and also their ability to learn and behave. This aspect is also supported by Aarela et al, (2016). This study focused on prisoners and their childhood experiences in schools. The prisoners speak about the importance of “caring and acceptance” of children and how understanding a child’s home life does have a massive effect on the way a child behaves in school. These prisoners state that “school can be a positive environment even when home is not”, a teacher needs to make that environment a safe space for children as a lot of the time it is the only place in which a child feels safe. When children feel safe and welcomed, they will behave better, and therefore allow a positive learning environment for all. 

Case study 
The incident that occurred was observed in my placement school in a primary school in Swansea. The class consists of 19 pupils that are aged 4 to 5 years old. There are both boys and girls in the classroom. The children have just entered their second month of full-time school. They are working at progression step 1. There are three adults in the classroom, myself, the classroom teacher and the classroom teaching assistant. Several pupils in the class have behavioral needs and the classroom teacher is continuously trying to incorporate ways into the day to help support these children. A few children in the class are also on diagnosis pathways for different additional learning needs. The incident that I observed is based off a child that shows challenging behaviors often in the classroom. The morning of the day that the incident occurred the teacher introduced a reward chart to the child. The chart included pictures of what was expected of the child and if they carried out the task they would have a happy face sticker on the chart, if they did not behave in the way the teacher wanted them to then a sad face would be put on the chart. In the morning the child reacted to the reward chart positively and listened and carried out what the teacher was asking them to do. After lunch the child was shown a picture of their sitting pots on the carpet and asked to come sit down on their spot. The child refused, they were then asked again by the teacher and teaching assistant to go and sit down and reminded that if this was carried out, they would receive a happy face but if not then a sad face would be added. The child then continued to climb up on a table in the classroom and started jumping up and down, being distracting to the other children that were sat on the carpet. The teacher informed all the other children to ignore the child jumping on the table. The child then started throwing pencils off the table and onto the floor. The rest of the class was removed from the classroom and into the classroom next door. This was all done in a calm manner. In the classroom the child was still standing on the table, but it was only the child and the teacher in the class. I was able to observe the incident from another part of the open plan room. The teacher spoke to the child in a calm manner asking them questions such as “why are you sad?” and “let’s talk about what’s upset you”. The child climbed down off the table and went to sit in a corner of the class which is known as the “cozy corner” where there is a big rug, books, cushions, and fairy lights. The teacher and the child sat down on the rug and the teacher read a book to the distressed child. After the child had calmed down and had spent time with the teacher one to one, they tidied up the class together. The child that the incident was based off comes from a deprived background and it is known that the individual does not experience the best caring relationships in their home lives. 
The child reacted badly to the reward chart, this may be down to the individual differences of the child or the timing of the day. From the literature previously discussed it is known that the time-of-day affects the child’s behavior and ability to focus. It also affects the teacher’s behavior. The outburst could be linked to the way in which the teacher spoke to the child. The teacher took a caring approach to the outburst and used questions to regulate the child. Maslow ‘s Hierarchy of Needs is seen in this incident as the teacher met the child’s needs by showing love and care and therefore was able to impact the child’s behavior in a positive way and allow the child to regulate. 

Teaching and learning methods. 
My solution to this incident would be very similar to the teacher in the incident. The teacher took a caring approach to the child and used effective questioning to regulate the child. However, there is room for improvement regarding this incident and the events that led up to the disruption. The child did not react to the reward chart positively in the afternoon. Learning about the child’s behavior this outburst could have been predicted and therefore avoided. Using other approaches such as modeling could have been a different strategy to get the child to come and sit on the carpet. Also, the use of toys I believe would help with this situation. For example, saying, “can you come and look after this teddy and make sure he is listening to me on the carpet please?” and “we really need your help to make sure the teddy sits quietly on the carpet” are ways in which the child feels they have a duty to carry out and allows a sense of hierarchy in the classroom. However, this can then affect other children in the class as they do not get this “special treatment”. I believe that balance is important in the classroom, all the children have different needs. Some children have more needs than others and in turn will get more attention but there must be a balance. These children still have to be told to behave and strategies need to be put into place to ensure a certain level of behavior in the classroom. From looking at different literatures I have established three different teaching and learning methods that I want to adapt into my teaching to try limit incidents such as the one discussed. 
In my classroom I will ensure that I get to know each one of my pupils, all children will have different needs and will not all fit one method of teaching. This links to the importance of a caring teacher as when you get to know a child one to one, they will feel that they are being listened to and understood. The child that I observed did not respond well to the reward chart in the afternoon. The child’s challenging behavior in the afternoon was a common occurrence. Limiting the triggering stimuli in the afternoon that will most likely cause an outburst will create a more positive environment. However, the child cannot learn though a set of rules in the morning and then left to do what they want in the afternoon to avoid a conflict, there needs to be a constant balance. Assigning time to get to know all children will enable myself to make a plan on how to balance the children’s behavior with different interventions that adapt to their personal characteristics. 
Another teaching and learning strategy that I will be implementing into my teaching practice is that of effective questioning, not only when learning but when a child is struggling emotionally. This use of effective questioning will be useful with all pupils but especially ACE (adverse childhood experiences) children (Crouch, 2019). When children experience stress, such as the use of reward charts, they may experience “fight, flight, freeze or fawn” (McCarty, 2016). The child in my incident did not want to sit on the carpet, they then entered the fight mode, the “I want to prove why I’m right” mode. This led to disruptive behavior. Dr Dan Hughes, (2012), introduced the concept of PACE, which stands for playfulness, acceptance, curiosity and empathy . Having a teacher that can show these characteristics is a major benefit to children that are being disruptive. The ability to ask questions to regulate a child is something that I will be taking with me in my professional journey. I have seen questions such as “I can see you’re having a tricky emotion shall we talk?” and “I wonder why you are feeling like this?” being used in the classroom. The majority of the time I have seen these questions work positively with children and it allows the children to speak about their feelings as I strongly believe there is always a reason for why a child is acting in a certain way. This may be because they haven’t slept well, they’ve argued with someone, they are hungry, they have witnessed something concerning etc., all these aspects can affect a child’s behavior and ability to learn. Asking questions allows you to have an understanding of a child’s life, having this understanding can offer a child a safe space. Being the constant in a child’s life will meet their needs as stated in Maslow’s Hierarchy of needs and in turn improve behavior. 
I believe that you will never fully overcome all disruptive behavior in the classroom as you cannot change factors that affect a child outside of the classroom but there are ways of helping with dealing with these emotions. In a school where I worked previous to my degree the school had a huge focus on the “zones of regulation” and how the children could understand that their emotions had a huge impact on their behavior. The zones of regulation focus on four different zones that an individual feels that they are in. The green zone would mean that the child would feel good and nothing affecting them, the blue would be where the child is sad, ill, or does not feel the best, a child would be in the yellow zone if they were feeling silly or frustrated and then red zone would be used to describe if the child was feeling angry, terrified and other extreme feelings. The children were able to identify what zones they were in and then have coping mechanisms, personal to them, that would help calm them down and regulate them (Romanowycz, 2021). The zones of regulation would be something that I would want to implement into my teaching as I believe it is important that a child understands their emotions and what they need to regulate themselves. 

Discussion 
The incident that I observed I believe was caused by two factors, the time of day and the reward chart that was used. After looking at the evidence evaluating reward charts it is clear to see that in a lot of cases, they are helpful and can impact a child’s behavior in the classroom but massively dependent on the child’s individual differences. Also, the time of day impacts not only the child but the teacher’s behavior in the classroom. The time of day affects the responses to different stimuli and therefore I believe had an impact on the outburst that was observed. I also looked at the importance of a caring teacher and their role in the classroom. My own personal philosophy of education is to ensure all children have a safe space when they come to school as they may not receive that at home. The importance of a caring teacher has made an important impact on me and the way that I will deal with challenging behavior. All behavior has a cause and children cannot be expected to come to school learn and behave perfectly if there is a cause at home which is causing stress and discomfort. I want to make sure that children feel safe in my classroom, and they know that they can speak about their problems. I will make sure to implement this into the daily routine; every morning I will have a check in with the pupils and use the zones of regulation for the children to understand their emotions. I will also provide the children with ways in which they can personally deal with their stressors, for example, counting backwards from ten, different breathing exercises, pushing against a surface etc., whatever positively affects the child. I understand that this will be a very time-consuming process, getting to know how to deal with all the children in their own personal ways but I see it as a worth while process. My understanding is that it is easier to prevent an issue than deal with a major outburst, if I can detect what may trigger a child then I can limit those stimuli. Ilegbusi (2013) drew attention to individual differences in the classroom and that children react differently to different elements in the classroom. This emphasizes the importance of catering the education to each child individually and not as a whole. 
Research conducted by Grieve, 2010, looked at qualities that classed teachers as excellent. The relationship between the student and teacher was picked up to be one of the most important qualities in “excellent teachers” along with having a positive classroom environment. The teachers with these qualities are more on target for setting their pupils up with success and equipping them with the skills they need to succeed in life.

Conclusion and recommendations 
In conclusion I believe that the teaching and learning methods that I would introduce into my teaching would be impactful as I have seen them used in education settings previously. The use of effective questioning was able to calm down the child in my incident and they were then able to regulate. The zones of regulation also helped a huge amount when I was working as a teaching assistant, and it allowed the children to understand how they were feeling and what they could do to help themselves. From witnessing this critical incident, it has allowed me to explore an element of teaching that I am particularly interested in. I have further understanding and knowledge on how theories can explain a child’s behavior and more importantly the causes of this behavior. I think it is important to understand why children behave in these ways so teachers can see the triggers and not just focus on what can be done after the incident. Learning from these theories gives me the skills to prevent issues before they go too far. This assignment has also allowed me to investigate into what professional standards I will use in my practice in relation to this incident. The standard that comes from the pedagogy influencing category, listening to the learners, I feel is especially relevant to this incident as I have noted from the literature that asking and listening to the learners will have a massive impact on how they feel in the classroom and therefore also on their behavior. Another standard that is linked is differentiation in the classroom. From the literature I can see how important individual differences are when planning for the children, the ability to differentiate tasks and interventions for the children is a skill which is approvingly important. In my classroom I now know how important it is to listen to each child, evaluate their needs and just because one thing is working for one child does not mean that it will work for all. All children are individuals and need to be treated so. The behavior in the classroom will never be “perfect” always but I can see from this assignment ways in which I can improve the environment and myself to create a better learning environment for all. 
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Appendix 
Date and time, year group: Tuesday 17th October in a Reception class at 2p.m
Where and When: Children were asked to sit on the carpet.
What happened?
The morning of the day that the incident occurred the teacher introduced a reward chart to the child. The chart included pictures of what was expected of the child and if they carried out the task then they would have a happy face sticker on the chart, if they did not behave in the way the teacher wanted them to then a sad face would be put on the chart. In the morning the child reacted to the reward chart positively and listened and carried out what the teacher was asking them to do. After lunch the child was shown a picture of their sitting pots on the carpet and asked to come sit down on their spot. The child refused, they were then asked again by the teacher and teaching assistant to go and sit down and reminded that if this was carried out, they would receive a happy face but if they would not go and sit down then a sad face would be added to their chart. The child then continued to climb up on a table in the classroom and started jumping up and down being distracting to the other children that were sat on the carpet. The teacher informed all the other children to ignore the child jumping on the table. The child then started throwing pencils off the table and onto the floor. The rest of the class was removed from the classroom and into the classroom next door. This was all done in a calm manner. 
Areas of possible exploration: 
· Effectiveness of reward charts.
· Do children learn better in the morning or afternoon?
· Effectiveness of a caring teacher.
Notes:
The classroom was a calm environment with no other distractions.
