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The practice of person-centred care in health and social care
The concept of person-centred care is among the most important aspects to delivery of high quality care today across the nation. The origin of the concept of person centred care dates to humanistic psychotherapy. The person centred care approach an approach developed towards improving how health and social care services are delivered in health as well as social care across the health sector (Better Health, 2020). While the approach continues to gain grounds across the health and social care service provision, there are various theoretical and ethical frameworks which have been put in place to underpin how person centred care is provided across the various levels of care. Person centred care comes with various benefits to the service users, to the staff and to the staff itself. However, the provision of person centred care also comes with various limitations arising from various aspects of service provision in the person centred manner. All this aspects of person centred care shall be discussed in this essay with a demonstration of how person centred care is applied to caring for someone suffering from dementia and recommendations provided for improving how person centred care can be provided.
The concept of person centred care is defined as a manner in which health and social care services are provided to the service users in a manner in which the service users to the health and social care services are put at the centre of the service and where the service users are treated as equal partners while planning, developing or monitoring of care. With the concept of person centred care, the service users as well as the members of their families have a big say in the process of decision making. In this concept of care, the preferences of the individual, their differences as well as diversity is always respected. This way, all the needs of the service users are met in an effective manner (Better Health, 2020).
Person centred care is a resource which is used to guide health and the social care professionals who wish to practice in a person centred way. Through the concept of person centred care, the service users are not only provided with all the things which they need from their health condition as well as the information which they require but also entails providing care to the individuals with a consideration of their wishes, preferences, values, beliefs, the status of their families considered and with the consideration of the social circumstances of the individual in need of care. It also entails taking the service users as not only equal partners but also as experts over their care. This way, the most effective means of meeting the needs of their care can be developed. With this approach, the decision making process is a shared process between the health and social care professionals, the service user and their families (Coulter and Oldham, 2016). 
The concept of person centred care entails providing the patients, clients or service users with individualized care which is beyond their health issues. This way, the care services provided are guided by the needs of the individual and not the needs of the service. To do this, the healthcare professionals must have adequate knowledge of the service user whether from talking or through medical histories or any other way. The name ‘person centred care’ denotes that the person is at the heart of the care service being provided. Therefore, the dignity as well as the autonomy of the individuals seeking care is always upheld under this approach (Liz, 2018).  
Various theories have underpinned the person centred care practice (Department of Health, 2005). Among these theories, the major one is the grounded theory of humanizing care as developed by Todres et al (2009). The theory provides on the human aspects of care while putting the person at the centre of their care. According to the theory, there are various forms of humanization which is also the same case to dehumanization which is also broken down to various forms. A form of humanization goes hand in hand with another form of dehumanization. Therefore, it is used to identify the humanization and the dehumanizing elements in the interaction between the service user and the healthcare professional. There are various dimensions of care provided under this theory. Insiderness goes with objectification while Agency goes with passivity (Cheraghi et al., 2017). Togetherness goes with isolation while Uniqueness goes with homogenization. On the other hand, Sense-making goes with loss of meaning while Personal journey goes with loss of personal journey. The last aspects of this theory are Sense of place vs dislocation. These dimensions ensure that the individuals are put at the centre of care. The theory provides a way for the health and social care professionals to understand and appreciate what is important to the service users and to understand how to treat the patients as individuals towards providing the best support to the individuals in need of support as well as their families. This way, the best quality of care is provided. The person centred care is both a multifaceted and a dynamic process as underpinned by the understanding of the healthcare professionals. With this approach, repeating of the routine tasks is not requires rather, a clear understanding of the patient is needed while considering their values, beliefs, preferences and wishes over the support process (Hemingway et al., 2012).
Person centred care is of great importance in health and social care practice as it brings about many benefits to the service users, to the healthcare professionals and even to the service itself (Bartley, 2016). One of the major benefits of person centred care is improving on the health and wellbeing of the service users in care. Through person centred care, all the physical, mental and the emotional needs of the patients are met. With person centred care, the support provided to the service users is personalized in a way that it supports their independence as they take part of the decision making process. With the patients being more engaged in the care process, the decisions over their care is very effective and the most suitable support is obtained thereof. Besides that, the support provided to the service users empowers them to look after themselves, this way, the independence of the service users is supported further. This generally contributes to the service users living a high quality of life (The King’s Fund, 2012). 
The person centred approach also brings about many benefits to the health and social care professionals. With the person centred approach, the confidence of the care professionals is boosted as they are confident that the service users are receiving high quality care. With the feeling of confidence, the healthcare professionals will also feel very satisfied with the care and support they are providing to the patients. With many patients being empowered to support themselves, the care professionals will get more time to focus on providing support to the patients in need of critical care. Besides that, the health and social care professionals will also have more time for them to socialize and have time for their families as the service users are empowered to take care of themselves (HIN, 2017). 
Person centred care is also important for the service in various ways, first, with the service users being respected and valued, they will adhere to the treatments and support provided by the care service. Secondly, the person centred care reduces the strain in which the high demand of care have brought to the service as service users have better understanding of their condition.it also saves on not only time but also saves on money being spent on the provision of health and social care services. The patients are also motivated to adopt healthy behaviors and everyone involved in the care service will be left happier and very satisfied (McCormack and McCance, 2010).
There exists a variety of ethical principles to person centred care which provide guidance for the expected standards of behaviour to the health and social care professionals towards provision of person centred care. Under the various ethical principles guiding health and social care practice, the major one which guides the person centred approach is the principle of autonomy. With the principle of autonomy, the service users are entitled with the right towards self-determination. This way, they can make their own care and support decisions without interference by any person thereof. With this principle, the patient’s ability to retain control over their bodies is also retained. The service users through person centred care should therefore be supported to make the right decisions over their care and support without being coerced in any way (Akhtar, 2013).
The other principle of ethics which guide person centred care approach to health and social care is the principle of beneficence. Under the principle of beneficence, the health care professionals as well as the social care professionals are always guided to do the right things which are of benefit to the service users through all the situations. Therefore, the care professionals must receive adequate training towards providing person centred care to the service users as this will allow them to acquire the necessary skills, the needed knowledge and the needed experience to carry out best practices in relation to person centred care. The ethical principle on non-malfeasance also exists in person centred care. This means that no harm should be done to the patient under no circumstances. The care professionals are therefore guided by the principles through making decisions which brings about many benefit to the individuals in need of support and do no harm to the service user. The person centered care approach principle of justice exists to ensure that fairness is in decision making. Therefore, the health and the social care providers have a responsibility to ensure that the little resources which are in place are fairly distributed in the process of making person centred care decisions while abiding to the laws, the various person centred care policies and the care legislations (Bartley, 2016). 
The roles played by the principles of person-centred care are vital for the people who are living with various conditions such as dementia as it improves their state of health as well as their state of wellbeing because of the clinical manifestation of the health condition. Person-centred care is has proved to be a very important philosophy to the persons with dementia. It is developing relationships and maintaining them while connecting with the people, coming in terms with the fact that the services to the users are unique, therefore providing a care environment which is  safe and in addition to that; supportive while ensuring the treatment of the people who are in the environment with dignity and respect. Through person centred care, dementia is viewed as only a disease which affects part of a person and therefore focus is shifted from the disease to which the person facing the condition is (Alzheimerswa, 2019). 
Several gaps exist in the aged care plans especially when it comes to people suffering from dementia. In the past, the cases of needs of the people suffering from dementia being overlooked were so common. Person centred care has aided in bridging the gaps that exists in the care being provided to the elderly persons living with dementia while at the same time provoking stigma, dishonor and the assumptions that people have on the people living dementia which will improve on the current health and social care practices towards people with dementia as well as leading to an improvement in these cultures. Person-centred care towards people with dementia involves an approach which prevents them from being stigmatized (Hughes, 2011). 
Person-centred approach will put the person who is ailing from dementia at the centre of care being accorded to them. According to Cloninger (2011), provision of person centred care to people suffering from dementia is guided by the acronym known as VIPS. People who hail from dementia have got to be valued, treated with dignity as any other individuals, with every decision and intervention being made or provided considering the patient’s perspective. The important role is that the social environment plays in the health and wellbeing of the individual. Because of this, the social environment of the patient has to be considered. Personhood is supported in the person-centred care approach as this approach focuses on the distinctiveness in which each person. This is done while paying respect to the things they have accomplished and at the same time being concerned with what they have accomplished. The person-centred care appreciates the role of social aspects in our health and wellbeing while there paying little attention on the medical approaches to meeting the health requirements (RCNI, 2019). 
Rights, preferences, wishes, values and the views of the person suffering from dementia are considered while care is being provided unto them. This is only possible through the person-centred care approach.  In addition to that, a person suffering from dementia gets to be empowered so that they can have the ability and power to support themselves and to also obtain and maintain control over their health better leading to them being knowledgeable to the extent of relying less on the various services regarding health. With the person centred care approach, the individuals facing the problem of dementia is always provided with adequate support to ensure that they stay physically comfortable. Apart from that, the patients with the issue of dementia together with his or her family are involved on the development and updating of the care plan. The patient is also provided with every bit of necessary information that they need at whatever time required so that they can have adequate support through the process of decision making (RCNI, 2019). 
Aside from the many benefits that come with this approach to promoting health and wellbeing, person centred care comes with its own limitations. One of them is that it requires patients to be motivated while they may not have the psyche to be motivated to participate in their care every time. Apart from that, some service users may not be willing to collaborate every time hence limiting their participation in their care. Some may not collaborate to say out their views, wishes or preferred choices. Since person centred care majorly depends on communication from care users, any communication void which could result from care professional’s negligence or the patients themselves may lead to the failure of the entire process. This kind of approach is also complex especially when it comes to long term care with this reason; some of the patients may stop getting themselves support through the person centred way all along the support journey (Groteclaes, 2020).
Person centred care practice is fastly gaining popularity in the healthcare systems all over the world even though it’s a new approach. In the past, routines and standardized structures had to be adhered unto by the user in their bid for healthcare services. However Person centred care has enabled their needs, views, rights and the preferences to be the centre of the care interventions. Among the various recommendations towards improving on person centred care to people suffering from dementia, one is that the provision of care practitioners with sufficient training especially on areas like communication skills and in related areas. In addition to that, a program to motivate service users so that they participate in their care should be put in place. Policies to promote person centred care should also be introduced and the existing ones strengthened. 
In this essay the practice of person-centred care in health and social care has been examined  through  the assessment of  the concepts behind the person-centred care, the theories that support person centred care, the several ethics which support person centred care, the merits of person-centred care to both the care provider and receiver, limitations of person-centred care and finally providing person-centred care to someone suffering from dementia when recommendations on the case have been provided.
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