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We are four friends from different background starting partnership hospitality B&B business:

Abul Huq
Carl Mitchell
Genevieve Mary
Gracek

We will ensure that our guests leave with an unforgettable experience that will make them want to come back as well as recommend our Pontcanna Garden bed and breakfast to their friends, family members and business partners. 
Now days everything is online people from different cities and different country’s book their B&B and hotel online, that’s why business website must be more details and accurate. Mission statement has to be clear simple and attract travellers.  [image: ]

Also explain what sort of service and facility’s we going to provide for customers so that they can easily take the right decision that’s why we explain every detail with simple way in the customers.
[image: ]
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We strive to provide a friendly atmosphere and relaxed environment to ensure our guests will feel welcomed and important. From us its only 2 minutes’ walk to the town centre, restaurants and shops. Nearby landmarks such as Swalec Stadium and Castel, Royal Welsh College of Music & Drama make Pontcanna Garden great place to stay when visiting Cardiff. There is also a river boat which will take you to Cardiff Bay. Here you can visit Dr.Who, Have coffee or lunch in many restaurants. You can visit Welsh Assembly or go to Millennium Centre to see a show or Concert. There is always something to do there. You will never be board in Cardiff and Pontcanna Garden is the place to stay.
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Our mission is to deliver reliable, genuine, caring and excellent service.
To exceed guest expectations. To inspire and motivate employees.
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Services

We are setting in heart of Cardiff, Wales's capital city, our approach is different from the rest, we are not the usual city
hotel or guest house. We will look after your every need. Our Mission is to provide an outstanding experience for our

guests, from arrival to departure. We go the extra mile to be as helpful as possible to each guest. It is important to us that

they get a real sense of wales hospitality, warmth and generosity.
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There is a guest lounge with Freeview TV, DVD/video player, a selection of DVD’s and videos, games, books, maps
and guides, or you may prefer to relax and enjoy the garden and make the most of the setting sun.
* Mini Business centre
o There's the "breakfast" in Pontcanna Garden bed and breakfast, Continental and a sumptuous home-cooked
repast that comes with the price of the room and is served each morning in a communal dining room.
Pontcanna Garden bed and breakfast also tend to feature frosty glasses of iced tea or lemonade on the porch
on hot summer afternoons; cups of cocoa after sleigh rides on wintry afternoons; plates of cookies in the
kitchen; and wine and cheese in the parlor on dusky evenings--all a part of the room rate.
« Computer station for business facilities.
o Children and pets are most welcome
o For the comfort and consideration of all guests & children all areas in the accommodation are non-smoking.
¢ Our rooms and suites are bold and beautiful
o All rooms have a flat screen TV, hairdryer, tea/coffee making facilities and are en suite.
« We are fully licensed; offering a range of locally produced bottled beers and lagers, a range of wines and
champagne.
o FREE wireless broadband internet access (subject to compatibility) to those wishing to use their own Wifi
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