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My reflective blog
Introduction
A reflective blog is a personal record of learning experiences. To ensure that the information collected was correct and of an effective use to me, I firstly did research into methods of reflection where I came across Schon’s methodologies (Schon, 2016). Schon suggested that reflecting during and after an experience may give different outcomes, due to the fact you have to act immediately for one and reconsider the situation in terms of bettering it for the other. This therefore is why I will be recording and critically reflecting upon my supervision sessions after they happen- allowing me to look at all feelings, actions and overall proses in conjunction with theoretical prospective. I will also be following Gibbs’ Model of Reflection within each blog to ensure structure and learning from the experience (The University of Edinburgh, 2020). These guidelines will also ensure that the information presented is meaningful and gives a full description of what was encountered. Gibbs’ reflective cycle is a model of reflection, of which will lead me through the stages needed to make sense of each situation (The University of Edinburgh, 2020). Using this method will also allow me to learn and plan from what I have discovered. I will also be using fake names throughout to protect the identity of individuals involved, and to follow the confidentiality policies and procedures in place by this organisation (Department of Education, 2009). 

Supervision session 1- Insensitive comments made
Someone (James) makes insensitive comments about the gender and race of another student (Amy), immediately making them feel uncomfortable. James thinks he is being funny, however it is clear to me that the comments made were inappropriate. 
My initial thought was to instil confidence in Amy that we were there to help her. Although the situation may be different I wanted to give reassurance by remembering a time I was in pain emotionally just like her, and yet how I grew above such comments. I wanted to explain that some people aren’t hesitant to speak their mind, and don’t intend to cause pain, that they may just be seeking attention from others and don’t fully understand that of what they’re portraying. For Amy I wanted to be a listening ear and someone who could help contain her pain in that moment. However, I couldn’t help but also want to explore what James was seeking from it all. Was this his way of searching for a shoulder to cry on, advice and that listening ear too? A red flag maybe. 
It is believed by my supervisor that things of a negative nature effect an individual’s mind and thought process. Therefore this negative emotional experience could have a big impact on Amy’s thoughts. However through bringing positivity and understanding of the situation it is possible to change that bad incident into a learning curb for Amy that she needn’t forget. 
My supervisee’s natural response was to speak up, and having reviewed the situation I understand that having not done so would have given a signal that such behaviour was acceptable. From this I have learnt that a position of power gives responsibility, and my role as a youth worker would have included addressing the problem effectively there and then, in order to change opinion on it in the future. Working professionally would also include responding calmly and to be assertive through set boundaries with others, as shown by my supervisee. 
My Supervisee also noted the importance of considering whom I am dealing with and what reaction they may give. This is why it important to build relationships with the young people within your care as it allows you to build a greater understanding of how they may react in certain situations. The National Youth Work Strategy for Wales (Welsh Government, 2018) supports the importance of building relationships. Also stating that the work of a youth worker is aimed at achieving the best outcomes for young people by understanding them as individuals. 
One way of addressing the problem would be to encourage Amy to describe how the comment made her feel. The reason for doing so would be to show James the negative impact that such statements can have and why in which case his attitude should change. It would then be fair to allow James to follow this initial statement with a chance to explain what he meant and why he said it. After putting it into words, it would be possible for me, as a youth worker, to explore their biases and try to clear up any misunderstandings. 
Depending on the severity of the situation, alternative approaches include referring any concerns to the leader of the organisation or even appealing to someone in authority. To avoid the same thing happening again it is important to share the information, and when needed, observe such circumstances. If James doesn’t understand how his comment was inappropriate for example, it is possible that such response would give a cause to take matters further. 

Supervision session 2- Being bullied
An individual (Claire) is afraid to speak up about being harassed/bullied. 
When Claire first mentioned her troubles my first instinct was to assure her that she could trust in us as youth workers, to support her and help stop the bullying. I gave her faith that teachers, parents and staff members of the school were there to help, and that she needn’t be afraid to tell someone. It came across that she was more afraid of getting somewhat punished, but my supervisor explained that bullying was wrong and that speaking up was the correct thing to do to ensure the situation didn’t get worse.
The policies and procedures in place for bullying seemed straightforward however it is all about finding what works for that particular situation. The first method discussed to resolve the problem included a no-blame approach, where the bully was asked to draw upon the effects that the bullying had on others. However this strategy was not popular with parents resulting in further action being taken. A support programme was therefore created where the individual who is responsible is taught why bullying is unacceptable.  
My understanding is that giving formal definition to a feeling of violation is hard and that Claire was struggling with knowing what to do about it. My supervisee explained to Claire that it was okay to talk and that sharing information often made us feel better, as if a weight was being lifted. Claire understandably was reluctant to seek support to start with, however we explained that she could trust in us as our role was to help prevent future occurrences. 
Understanding different types of harassment and legal definitions, was an important starting point within this situation as it allows a better understanding of what the problem is and how to deal with it. I have learnt that there are many organisations that can provide support and advice on bullying such as Bullying UK, of which also has a confidential helpline meaning young people can raise concerns in confidence and gain a better understanding on matters for themselves (Family Lives, 2020). 
It is thought that the majority of bullies take action of such to make themselves feel important and more powerful (Duncan, 2007). However one good thing is that sometimes young people are able to learn how to change their behaviour through understanding it (Duncan, 2007). This can be done through effective communication, starting with teachers and parents (Smith, 2004). Through learning to control themselves in positive ways they can turn into great people (Smith, 2004). Depending on the severity of the situation, a councillor can also help with creating an effective plan of action. 
However, it is by law that policies are in place to prevent bullying from happening in the first place. These policies should be reviewed each term to ensure the needs of which are met. In this instance the bullying was dealt with by disciplining the bully, and a close regular monitoring of the situation. Alternative approaches can also include reporting to the police or social services, all of which are used to ensure that bullying does not happen again. 

Supervision session 3- Tension between sisters
 “Miss you don’t understand, I can’t stand to be near her she’s just..” *Sighs*
My supervisee had warned me of these two sisters given that they really don’t get along. She explained that there is a lot of tension between them and a sense of passive aggressive behaviour thought to be caused by their parents separating and both sisters now living apart.  
I wanted to help both sisters in this situation but it seemed that they we’re both as bad as each other and had grown apart as an effect of the opinion given by the parents. Vygotsky created a socialist theory suggesting that young people learn from others around them (Smith, 1997). In connection to this my initial thought is how it may be possible that the opinion of both individual sisters has been formed by the parents, meaning because they can’t get along as a couple their behaviour is being mirrored by their daughters as if there are two sides. 
Arguments between siblings can often be seen as negative and a thing that should be avoided. The reason being that it signals problems arising within the relationship (Relate charity, 2020). However arguing can facilitate talking and build an awareness of one another’s feelings (Relate charity, 2020). Therefore it is possible to gain something from it and for it to be beneficial to their relationship. 
My supervisee has tried to address the problem prior to now, however both sisters still struggle to support each other and lack in the ability to work together. It was also clear that there was a divide within the room, as if other students were left feeling that they had to pick a side too- therefore it became apparent to my supervisee and myself that further action was needed. I agreed that the problem needed to be addressed to avoid a loss of traction and to try and help build back their relationship before it is too late.
One form of action, and a plan we will first be trying, is to form a one to one session with each of them, allowing us to gather an opinion of the situation from both individuals. Within this session it is important to gather their full view on things as it allows up to directly discovering more about the issues arisen. 
Experts believe that healing family fallout should start by considering the cause of the fallout from both sides (Relate charity, 2020). This way it is possible to see the situation from both perspectives. My supervisee added that criticising someone isn’t going to get them back, this being something both girls needed to understand. It instead comes from feeling understood and taking responsibility even if they don’t always agree. Therefore the action plan within the future could also include therapy, in order to find empathy and forgiveness for the girls.  The Code of Occupational Ethics for Youth Service in Wales states that young people should have access to support from appropriate adults, who value each and every individual and their differences (Welsh Government, 2012). A therapist therefore would be able to relieve the pressure of having a perfect family and help both sisters to accept the reality of human relationships. It is likely that many others have also experienced what they’re experiencing of which relatable blogs may also be a way of helping them. That, at least will be progress. 

Supervision session 4- Saying ‘no’ to your best friends
You have to learn to say ‘no’ and not feel bad (Danny). 
She suggested going to the cinema when Danny had homework to finish. She’ll expect Danny to help her with her school project at 4am. She’ll expect Danny to skip lessons with her so she can tell Danny about her latest relationship drama. Here we encountered a situation where a very able young person is falling behind in school and is lacking self-confidence because she can’t say no to her best friend. The above are just some examples given, and it seemed to have reached a point where Danny herself knew something needed to change which is why she turned to us. Her registry teacher had raised concerns prior and so we we’re already somewhat aware of the situation.
I understood that being able to say no to a friend is hard and can be an awkward situation to be in. However I also knew from experience that from sharing your feelings it can not only result in you being happier, but your friendship can grow closer as you begin to understand one and other. Over time I believe that Danny will build the confidence to say no and do what was best for her and her friend, we just need to help build her confidence and understanding. 
On one hand my supervisee explained that if Danny didn’t want to do something or knew that she shouldn’t because of the consequences then she needn’t feel pressured into it. I also knew that it was within her rights, as noted within the United Nation Convention on the Rights of the Child, to have a voice and raise her concerns (UNICEF, 2020). However sometimes doing things we shouldn’t can be good for us, for example when Danny went to the cinema rather than doing her homework. I believe that going to the cinema is a good way of socialising with friends and everyone deserves a break sometimes. In which case it’s all about an equally balanced life style where Danny is able to enjoy but also does well in school. 
On the other hand there could be bigger reasons as to why Danny wants to say no but doesn’t necessarily know why. An instance such as anxiety getting in the way, where if this was the case then the important thing would be to understand why. This would allow Danny to be honest about what is going on and get support instead of feeling like she ‘can’t’.
Making sense of the situation with Danny came from talking and being honest. It was clear that she didn’t want to hurt the feelings of her best friend in doing so, but we explained that she just needed to be honest to her just like she had done with us. This would include explaining why she didn’t want to do something and why then she is saying no. Whether it’s because of a project coming up in school or personal situations, Danny needed to just speak truthfully on how she felt. 
It is possible that Danny may not be able to say ‘no’ due to her lack in self-confidence and so there is always further support available. Our action plan includes arranging for both friends to have a deep conversation with us, as a chance to build an understanding of what is going on and explain how Danny really feels. However if this doesn’t work there are counsellors and mental health professionals on hand to help better understand the problem and create an effective plan to address it if needed.  

Supervision session 5- ‘I hate school’
 “I hate school” and “I’m not doing that, it’s boring” are some of many phrases used by our next young person (Dan), of which this negative attitude is having an impact on other’s desire to engage in practice and is effecting him and his school work immensely. 
To me Dan’s attitude was self-perpetuating because his refusing to participate in activities meant that he was often sitting there bored out of his mind seeking small ways to get attention from others. Meanwhile the rest of class are trying to enjoy their current work project. It was obvious to me that classroom activities weren’t of an interest to him and that we needed to find something he would enjoy and that was good at. 
To make sense of the situation my supervisee gave me a brief understanding of Dan’s background, this being that he was a farmer and therefore enjoyed hands on jobs. She also explained that they had been using positive reinforcement through verbal praise when Dan did something well. It was my understanding that telling a young person of the good they’re doing would show that you recognise them and the skills they have used. The reason for doing so being that feeling appreciated can help expand on positive things. However more needed to be done as this alone wouldn’t resolve this current situation any time soon. 
I have learnt within this session that as a youth worker my role is to show i care, and to help discover the skills and abilities that every young person may bring to the table allowing them to thrive. In this situation it seemed that Dan had given up before even trying. However through being an effective youth worker and believing in him that may be all he’d need to start believing in himself. All young people are unique and learn in different ways (Brotherton, 2010). But the way in which the people around them act can also affect their reaction (Brotherton, 2010). If the youth worker believes in them and seeks to help them rather than viewing Dan as someone who ‘just likes to get his own way’, then two completely different outcomes may be seen. The way forward would then be to build positive mind-set, with great skills and a positive attitude as a youth worker. 
Our action plan for Dan is to find a hobby he is good at and enjoys, this includes growing our own vegetable plot of which Dan could take charge over. It is believed that having a passion for something gives reason to keep learning and grow on new experiences (Paul, 2006). It can also give the individual something in common with other people therefore fostering social bonds and in the long run giving key to happiness and sense of purpose. 

Conclusion
Based on my reflections, my future goals include being able to help and support young people as a professional youth worker. I hope to do so through being that listening ear and understanding each and every one of them as a unique and individual person. To accomplish this I will continue to work closely with my supervisor and will develop a plan to further my skills and knowledge within this field. 
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