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                REFLECTIVE CRITIQUE OF CARL ROGER’S COUNSELLING SESSION WITH GLORIA


I will be defining counselling and communication, introducing you to the communication and counselling skills applied between Carl Rogers’ and Gloria identifying a variety of communication such as Humanistic Theory by Carl Rogers,’ and Cognitive Behaviour Theory developed by Albert Ellis and Aaron Beck. With the important of communication skills in health and social care sector. 
Counselling is defined as a process which takes an individual beset by problems with which he or she cannot cope alone and a professional worker whose training and experience have qualified him to help others reach solutions to several types of personal difficulties. (Grimmer, and Tribe, 2001).
Communication is when one transfers some understandable data to another person, and it include the exchange of opinions, thoughts, fact, and information's between one or two or more person. (Munodawafa, 2008). Suggest that for communication to be effective in achieving results, various skills are used. It is important that communication must have the following characteristics` of Cs of communication which are concrete, coherent, concise, clarity, courteous and complete.
As indicated above, communication skills are important tools for counselling NHS (National Health Service). (National Health Service 2017). Outline counselling as a ‘talking therapy’ that involves a trained therapist listening to and helping to find ways to deal with psychological issues. Counselling can take the form of face-to-face session, over the phone, group session, online through team and so on. Counselling is well structured when six basic cores of therapy are current. The basic conditions include psychological contact between the client and the therapist, therapist is congruent, client is incongruent, unconditional positive regard (UPR) for client and empathy (Gillon, 2016).
There are three main counselling theories which are the Humanistic Theory of which Carl Rogers’ is the founder, Albert Ellis, and Sigmund Freud’s psychological theory. This work will consider all these theories as we are going. The Theory by Carl Rogers in counselling session with Gloria. Nelson-Jones, R (2011)
Carl Rogers opened the session with Gloria by giving her a warm welcome. Roger stood up and gave Gloria a warm handshake saying, ‘you must be Gloria.’ This indicates that he was anticipating and looking forward to meeting her. Client attending a counselling session for the first-time might developed a sense of panicking, and trepidation. It is therefore vital that a therapist give a warm, caring, and safe environment to gain the credence of the client. (Mile, 2015). 
With the warm gestures, Rogers was able to establish a relaxed and trusting environment for the counselling. With the way the room was set up, it was possible for Rogers to read the whole-body form of Gloria's body language. (Beattie, G. 2003). Suggest that gestures (body language) make our true thoughts visible. Most of the time, body language can say a lot about a client’s condition more than more than what they say.
As Gloria started narrating her concern, she was nervous, shaking. This shows that Gloria was incongruent, and she stated this by herself. (Linda Fernsten, 2009). Indicate that self-awareness
 provide student with a better understanding of writing process, additional tools with which to attempt writing assignment, and greater confidence to move through the multiple literacy task of academy and beyond. Roger presents himself as a good listener. All the theory of person cantered counselling is being observed. It is indicated that people that have been listened to in this unique way became more psychologically matured, more open to their experiences, less defensive and more representative. (Newman et al, 1987). In conclusion, the important of active listening cannot be over emphasised in Health care and Nursing. Service users or patient must be listened to with empathy for have a look into the patient or service users.
Rogers made use of short and clear questions in his session with Gloria. Clarity is a valuable tool.
A service users or patient with severe depression might find it difficult to give an account of his or her feelings. As health professionals, it is important to listen attentively to whatever service users or patient has to say in terms of information's about his or her conditions, listen with empathy to gain   access into the service users world, to be able to offer the best help to such person. (McDonald, A 2016)
Roger makes use of short and clear questions in his session with Gloria. With this, clarity is an important instrument in communication (Vermeire et al, 2015). Explains that Effective and efficient communication is very crucial in health care professionals. It can be noted that despite speaking in deep tones, Rogers’ question and contribution were uniquely clear and short. This made it possible for Gloria to clearly understand what information was requested from her and made her feel in control. In research, on relationship between clarity and level of retained information, (San Bolkan 2016). Outlines, that appropriate explanation for the effect of clarity on learning reduce student is irrelevant cognitive load which subsequently influence their tendency to deeply process information
In health care profession, clarity is the utmost importance in all areas of information. From handing over note at the end of shifts, to drafting reports and verbal instructions to service users, patients, and colleagues. Communication cannot be emphasised. To all purposes and intent communication improves connection and engagement because it increases transparency and trust which are essential to create and effective counselling. (Jones, J. 2010). Outlines that health professionals who communicate effectively, which in turn makes it more likely that treatment regimens are followed, or advice taken.
In conclusion, it was observed that a bond was established between Gloria and Rogers which made it possible for Gloria to open and speak her mind also, this is what makes her feel relaxed initially, she was incongruent at the start of the counselling but later sum up courage. Rogers was able to generate a level of confidence in Gloria. Rogers's listened to her statements with empathy. In future, I will put all the Humanistic Theory of carl Rogers and Cognitive Behavioural Theory that is developed by Albert Ellis and Aaron Beck into consideration when someone ask me for counselling.
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