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[bookmark: _Toc91711029]1. Introduction  
Virtual learning environment (VLE) helps to increase learners' engagement using imagination, intellect and improving interaction as it provides learners several choices and nowadays VLE has been mainstreamed as this is supported by educators and tutors. After adopted of VLE extensively it has become important that learner’s experiences were also considered when it comes to learning in VLE. It is enabled by communication using digital mediums such as email, and convention. This also includes teaching courses online. In UK, Joint Information System Committee (JISC) is responsible for advancing technologies for learning which is focused on pedagogy. VLE consists of different tools such as WebCT and Blackboard that allows tracking student evaluation and ensures that there are enough resources present to provide a mechanism to educate learners. In University of Wales Trinity Saint David London Campus (UWTSD) learners are using VLE and in this study, impacts of virtual learning environment (VLE) on students’ experience are studied in detail.  
[bookmark: _Toc91711030]2. Background 
In UWTSD learners have been using VLE and it has been able to support part time learning and distance learning therefore it has presented a new learning process which is blended in nature. In this institution, VLE has integrated several types of digital media which includes audio content and constant which has been written down. UWTSD has been supporting students who are interested in work based learning and enrolled in programs such as BA, MA and higher education such as doctoral degrees. In this process learning occurs through completing different modules and also includes a direct mode of teaching for introductory levels and provides study materials required for completing certain courses. VLE in UWTSD is considered a blended method for learners using online and offline resources of this esteemed institution. There is an increase in engagement in students and especially in those students who are interested in distance learning.  UWTSD needs to improve marketing strategies to reach more students in future. 
[bookmark: _Toc91711031]Improving marketing strategies 
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Figure 2.1: Five resources affecting page views 
(Source: REPOSITORY UWTSD, 2016)
There are five key resources that are essential to make VLE more effective and these factors are right content, study materials which are navigated easily by learners. Resources such as useful links, e-books, crucial documents and resources for further research are vital to increase engagement and number of views. As opined by Pecori (2018), techniques in VLE need to be meaningful and timely to be useful and there are advanced VLE technologies present that are enabled to achieve this objective. UWTSD needs to make sure that students are informed about VLE and UWTSD using technological advancements and introducing new learning modules are effective for professionals who are interested to learn more.  UWTSD has made these learning modules more accessible as students are allowed to work according to their convenience which makes VLE’s learning process easier as they no longer required following fixed schedules. There are several factors which are essential to increase student’s engagement such as feedback, educators who are responsive and structured VLE modules. Marketing also plays a crucial role in improving this institution's capacity to get new students and increasing level of engagement in those who are already participating in these classes.    
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Figure 2.2: Virtual learning environment (VLE) model
(Source: RESEARCH GATE, 2019)
VLE models components are essential for successful implementation and these components are dependent on each other such as service quality, system quality and quality of information used in VLE model. Satisfaction of students and purpose of using this model which ultimately needs to be useful and beneficial for students by decreasing the amount of their daily task ensures usefulness of VLE (RESEARCH GATE, 2019). VLE provides more freedom to students as this learning environment is self-paced and it provides students an opportunity to have control over attending classes while being outstation and even allows new mothers to learn without paying extra money to childcare from the comfort of their homes. VLE proved to be useful for students and teachers to plan lessons and accomplish administrative tasks.     
[bookmark: _Toc91711033]Advantage and disadvantage of various marketing strategy
UWTSD teaches several courses in VLE modules as part of its distance courses such as applied business in Entrepreneurship (BA), management, and marketing. This institution also teaches Bible and theology, subjects such as Celtic studies and conflict in war and society at undergraduate levels as part of its distance learning courses (UWTSD, 2021). Therefore these various courses need to be engaging to appeal to students. Learners both professional and otherwise are able to enroll in these courses from anywhere therefore it is easy to promote flexibility of these courses to potential students however internet connectivity issues are expected to make considerable amount of impact and make this learning experience impersonal as learners remain isolated place instead of a classroom with peers who are going through similar experiences. Flexibility for students is a major advantage for promoting VLE for institutions such as UWTSD as it allows learners to study in their convenient time.     
Consumer behavior
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Figure 2.3: Connection between view per page and final results 
(Source: RESEARCH GATE, 2018)
In UWTSD, VLE improves work based learning by focusing on increasing engagement and technology and in this institution 72% of learners who are registering in these classes as page views in multiple VLE resources (RESEARCH GATE, 2018). Page views are found to be increasing in case of essential resources as these resources are vital for assessment of VLE. In pages where non-essential information is provided page views remain less compare to essential pages. 
[bookmark: _Toc91711034]3. Aims and objectives 
Aims
In this study, Virtual learning environment (VLE) impact on learners in University of Wales Trinity Saint David London Campus (UWTSD) is studied to understand their experiences of a “blended” learning environment. 
Objectives 
· To understand impact of Virtual learning environment (VLE) in higher education UWTSD students. 
· To identify challenges faced by students in Virtual learning environment (VLE) in UWTSD.
· To understand different factors affecting Virtual learning environment (VLE) in UWTSD students.
· To identify advantages and disadvantages of Virtual learning environment (VLE) in UWTSD students.
· To recommend specific strategies to improve Virtual learning environment (VLE) in benefits in UWTSD students.
[bookmark: _Toc91711035]4. Method 
In this research, Virtual learning environments (VLE) impacts were studied using a structured research methodology. In this study, positivism research philosophy was followed and it refers to gaining factual knowledge with help of observation using qualification. This research philosophy was useful for qualitative research purposes to help to discover trends in society. In this study, qualitative research strategy was adopted for research purposes and descriptive research design was adopted as well. Bansal et al. (2018) noted that this research strategy assists to get a better understanding of beliefs and exchange among participants. In this study, deductive research approach was adopted and it is commonly used in scientific studies as it enables researchers to study situations and examine hypotheses from existing hypotheses (Pearse, 2018). In this research, primary data collection methods were adopted for studying VLE in UWTSD students. Primary data collection refers to collecting data through surveys or tests that enable this study to attain its objectives (Franzitta et al. 2020). Here a survey was conducted among students with multiple questions to get a deeper understanding of learning experiences and its impact on learners enrolled in online class and learning through VLE. Statistical data analysis was implemented to get insight on findings to measure engagement of students in VLE platforms. Statistical data analysis helps to manage quantitative research and it refers to conducting statistical functions to evaluate information. This data analysis process allows researchers to not depend on information to make decisions rather than chance. 
[bookmark: _Toc91711036]5. Results 
In this study, five questions were asked as part of a survey conducted to evaluate students' experience in 21 participants in VLE modules taught by UWTSD. These questionnaires in this survey were developed to target students enrolled in online classes of UWTSD. 

Q.1 Do you think in VLE classes in UWTSD provided a positive experience? 
	options
	Percentage of responses (%)
	Number of responses
	Total number participants 

	Firmly agree
	47. 61
	10
	21

	Agree
	23. 80
	5
	21

	Neutral 
	14. 28
	3
	21

	 disagree 
	9. 52 
	2
	21

	Firmly disagree 
	4. 76 
	1
	21



Q.2 is “blended” learning better than traditional learning for students? 
	Options 
	Percentage of responses (%)
	Number of responses
	Total number participants 

	Yes 
	71.42
	15
	21

	No
	19.04
	4
	21

	Neutral 
	9. 52 
	2
	21



Q.3 Does VLC makes learning experience better by increasing engagement and improving participation?     
	Options 
	Percentage of responses (%)
	Number of responses
	Total number participants

	Firmly agree
	52. 38
	11
	21

	Agree
	28.57
	6
	21

	Neutral 
	4.76
	1
	21

	 disagree 
	14.28
	3
	21

	Firmly disagree 
	4.76
	1
	21



Q.4 is teachers able to connect with students and teach effectively by following module through VLE in UWTSD?  
	Options 
	Percentage of responses (%)
	Number of responses
	Total number participants 

	Yes 
	76.19
	16
	21

	No 
	14.28
	3
	21

	Neutral 
	9.52
	2
	21



Q.5 does this VLE learning need to extend to several additional courses offered by UWTSD?
	Options 
	Percentage of responses (%)
	Number of responses
	Total number participants 

	Firmly agree
	47.61
	10
	21

	Agree
	33. 33
	7
	21

	Neutral 
	9.52
	2
	21

	 disagree 
	4.76
	1
	21

	Firmly disagree 
	4.76
	1
	21


 
[bookmark: _Toc91711037]6. Discussion 
In this study, Survey was conducted among 21 participants who were students who enrolled in online classes and learned through VLE. In first question, students of VLE were asked if this experience was positive. Majority of participants firmly agreed that VLE was a positive experience and only a smaller percentage of participants did not declare this experience positively. In this study, some of participants remained neutral and only a few participants did not call this VLE experience positive as they take part in UWTSD online courses. Therefore, it was observable that mostly students had productive time while learning through VLE. 
In second question, it was asked to participants in this survey if online and direct experiences were better compared to traditional learning experiences for students. In answers to this majority of participants answered positively and a smaller group consisting 19% of participants answered negatively and a few did not provide any answer to this question. Blended learning provided new opportunity and flexibility to those who were unable to learn because of current challenges faced by them to both work and study or needed to take care of those in their family. 
In third question, participants were asked VLE learning increased engagement among learners and enhanced participation. Majority of participants agreed that engagement among students learning through VLE increased considerably. More than half of participants firmly agreed that these classes were improved learning experiences. Another group also supported this viewpoint and a smaller group remained neutral. While only 4% of participants completely disagreed and smaller groups refused to believe that VLE increased engagement among students. Therefore it was apparent that entanglement while learning through VLE increased and learners were able to navigate new technology without much difficulty. 
In fourth question, participants were asked if educators were able to teach effectively to students participating in this survey. Majority of participants answered positively and a smaller group answered negatively and a few refused to answer this question.  Therefore it was evident that students have no major issues to understand subjects if taught through VLE in UWTSD.
In last question, participants were asked if VLE methods of teaching and learning need to be extended to several extra courses in UWTSD to benefit students. Here, a major group agreed that courses offered by UWTSD online and taught using VLE need to be extended. Another 33% also supported this idea and a smaller group either refused to answer these questions or disagreed that teaching in VLE needs to be extended in future. Therefore, it is clear that in future students were likely to welcome moves to extend classes via VLE. 
[bookmark: _Toc91711038]7. Conclusion 
In this study, VLE and its impact on learners studying in UWTSD and its effect was discussed in detail. This method proved more flexibility to learners who are already working. VLE has been effective to remove boundaries for learning allowing more students to take part in this way in learning process. VLE has been essential for higher education and it includes software programs that help to manage learning.
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