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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Exercise, mindful meditation, and planning tasks help manage and reduce stress. As a result of the initial 6 months of training since being attested as a Police Constable, these are the strategies that I’ve applied to develop resilience and minimise stress. According to (Mental Health Foundation, 2021), ‘Stress is the feeling of being overwhelmed or unable to cope with mental or emotional pressure.’ Given this there is a discussion as to whether planning can sort tasks into becoming more of a chore, this confirms why I often couldn’t mediate since planning declined the excitement. Being in a high stressed environment over a specified period can have detrimental effects to your health so it’s important to be able to manage that stress. This essay explains the positive and negative effects of the strategies that I used throughout my training to minimise stress and build resilience.  

At 4:45 am, I would get out of bed and get ready to exercise. This was the only time of day that I would be able complete this task due to my schedule after work. The conflicting matter is since I wake up so early I have less time in the evening as my energy declines around 9pm. As well as I have responsibilities such as studying, and taking my dog for a walk. In my experience, it was the best use of my time to get up early to exercise.
Previously in my last role, I used to exercise 4 days a week instead of 5. Having applied an extra day helped me keep up with the routing and I currently feel my body clock wake up at 4:45 am to exercise. Most importantly this has created a habit that allows me to get up and exercise without even thinking about doing it which resulted in developing a skill that improves my health long term. 
As reported in Daily Record Staff, (2019) exercise can improve the way you think, creating an environment of creative and sharp thinking. They conducted a study with 200 students who exercised daily, which resulted in the majority having a more enhanced mood and smoother interactions. Additionally, this source is a first-hand experience. It makes it clear that building resilience in the workplace through exercise is possible and has high significance in my research. Despite this, the source offers no evidence that this behaviour has worked for him directly. According to (Apa.org, 2022)  ‘Resilience is the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility.’

After exercising most mornings of the week, I would spend 10 minutes sitting on the floor in an alert position with my legs crossed, back straight, and my hands resting on my knees. I would use the app ‘calm’ and for the greater part of the daily sessions use the audio ‘Basics of mindfulness; narrator – Tarmara Levitt’(2017). Mindful mediation is focusing your attention and organising all of your cluttered thoughts to make sense of them. It gives you a chance you clear your head, focus on your breath and be present in the moment. This aids in constructing new skills to manage stress, and can allow to gain and process new perspectives in stressful positions over time. (Mayo Clinic Staff, 2020) For me the most significant benefit was the idea of starting the day right with clear thoughts and the right focus and knowing I’m making the best effort to have significantly developed my skill to be able to manage my stress and consider options to calm myself down when stress arises which became evident within training. 
Nevertheless, I didn’t practice mindful meditation as often as I would like, whereas exercise in the morning has become a habit, mindful mediation would be an internment task. I had every intention of meditating over 5 days a week, despite that, I would meditate on average 3 days a week which indicates and having reflected that I have not reached my full potential in being successful at managing my stress. In the next chapter, I will consider the reason for this. 

I would put exercise and mediation as high-priority and would schedule these using an electronic planner on my iPad and proceed to tick off the tasks when I completed them. Having applied this technique I was in control of my workdays and less stressed knowing what the day installed ahead. I also found didn’t waste time revising a topic that wasn’t relevant to me. Despite this, I believe planning was the reason the task of mindful mediation wasn’t as effective as exercising. I am a very energetic person, as a result, I enjoyed exercise more than mediation, furthermore around 2/3 months into mediation I would find myself reluctant to complete it. (TONIETTO and MALKOC, 2016) states ‘scheduling diminishes utility from leisure activities, in terms of both excitement in anticipation of the activities and experienced enjoyment.’ I agree with this source, over time I found ticking off mediation as a task was less satisfying which led me to less motivation to complete it. The author is very significant and carried out a study; 52 students had to plan to get yogurt and 44% agreed that it diminished the excitement and evidence that they have used such as wall street journal is credible. However, planning did give me a structure that has a positive effect on my resilience and decreased the stress of the working day. 

 I used to exercise and mindful mediation to reduce stress and improve overall resilience. This is critical because the police need to be resilient to adapt to challenging and possible traumatic situations and according to (Chamorro-Premuzic, 2022) being able to reduce stress is paramount in high-pressure situations. This knowledge is going to be essential to me as a practitioner and now has significantly developed my understanding throughout the research. The advantages of learning and experimenting on how to build resilience and manage stress were that now that I am not in a safe learning environment and a very practical job that is not with a set routine is that I now can manage and cope with the added stress and keep on top with my fitness. I have now felt the differences that it has made, such as being able to work nights and stay alert throughout the early hours of the morning furthermore, I would like to take on some other techniques such as reading to take a recess for my eyes from technology or find some other way to consistently develop being able to mindful mediate 5 days a week. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

An example of an incident I dealt with and had to use conflict management was when I was on duty and a call came in around 21:00 regarding a Domestic Violence offence. The circumstances were two people who are in a relationship were intoxicated and hitting each other in the street. 

While traveling to the location I needed to know more information on the incident, however, due to it being my first shift responding to my first report made I didn’t have the confidence to talk over the radio, that responsibility fell to my colleague. I still used my active listening skills to indicate to my colleagues that I understood the new information. According to (Centre for Creative Leadership, 2021) Active listening skills are a form of communication. Skills that are used to pass over information, entail actively listening and reflecting, and responding to the information given to you. You would demonstrate actions such as reflecting, withholding judgment and paying attention, this could be out loud or in your head. I feel that I need to work on building that confidence in the workplace because it is essential for police officers to be reliable on communication systems for safety reasons, plus it is a handy tool to use for assistance with anything that isn’t a safety issue. (Howell, 2021) explains to build confidence in the work you need to be deliberate about practicing confident actions, and put yourself in situations where you find yourself always using the radio comms to get used to that feeling and build confidence, I will take on this advice and put into practice while on duty. 
Whilst I was at the location, I spoke to the witnesses using my tactical communication and active listening skills using open questions to gain more information such as tell me what happened? explain the suspects' manner? This is allowing me to gain more information to effect any more decisions that I make going forward and to form a Dynamic Risk Assessment for the safety of everybody involved, such if the witnesses explained that the suspect was dangerous then the risk of dealing with the situation would be much greater and that may affect the decisions that we make as evidenced in (Bryant and Bryant, 2021, p.105).  At that moment a male appeared from an alley whom I believed to be the suspect. I immediately restored my officer safety training according to (Bryant and Bryant, 2021, p.107). Officers must complete officer safety training to understand when it is appropriate, necessary, and reasonable to use force in order to protect themselves or the public under S117 of the Police and Criminal Evidence Act 1984. As I continued to use my tactical communication and shouted ‘GET BACK’ which is a technique taught in the officer safety training course, I wanted to use my voice as loud as possible so that the suspect was alarmed by my voice and followed instructions, however, due to intoxication the suspect didn’t react to my voice, so I decided to repeat and give the suspect warnings. According to (Anon, 2020), anger is difficult and consuming emotion to be able to control. After 4 to 6 units of alcohol, it begins to affect your decision-making and judgments, making you inconsiderate and reckless. Effecting your reactions and Rational or Emotional brain. The suspect didn’t respond. Due to the way he was grunting, disregarding commands, has a blank look with a scrunched-up frown I recognised the signs of anger combined with alcohol consumption and (Alcohol Change UK, 2020) states that ‘In 2015/16 in England, victims believed the offender(s) to be under the influence of alcohol in 39% of all violent incidents.’ 
I decided due to the circumstances that this is a high-risk incident, and they were showing signs of aggressive resistance, as they ignored commands and were still marching towards us with aggressive intent. This made me feel alarmed and on the edge and the trauma response of my rational or emotional brain started and I knew that I had to protect and support my colleague, regardless of the danger ahead of me. I assisted and used a home office technique to handcuff the suspect for mine, and my colleagues' safety in accordance with S117 Police and Criminal Evidence that tells us officers may use reasonable force to defend themselves or the public (Legislation.gov.uk, 1984). 

This incident was a clear example of the dreaded drama triangle (Emerald, 2016), this is a conflict management study explaining that for there to be an incident you need a Victim with dramatic effects as outcome of the crime, a perpetrator who is the person creating the incident and a rescuer who in this case was my myself and colleagues acting in the role as a police officer protecting the victim and community from a dangerous perpetrator. While using force on any person I knew I had to ask myself due to the research I had previously done in training (Bryant and Bryant, 2021, p.76) whether it was justifiable, proportionate, legal, appropriate, and ethical and because of recognising the dreaded drama triangle with the aggressive resistance aspect, I was confident in declaring that this was all of those topics. As a result, I went hands-on and used force to handcuff for mine and my colleagues in accordance with S117 Police and Criminal Evidence which explains that officers can use reasonable force to protect themselves or the public found at (Legislation.gov.uk, 1984). If I didn’t handcuff at this moment, it would’ve been a very difficult and safety issue to control the suspect into being compliant. I did consider using PARVA however due to the incident and being very far away from the nearest custody and the threat most likely could be controlled with a less-lethal force. 

Saying statements such as ‘I am just going to handcuff you now’ or before cautioning them ‘it’s important that you understand what I am about to say, to help calm them down. This is because currently, I was using my rational brain and negation skills to try and calm the suspect down so that the incident was more manageable for us to deal with. According to (Topolski et al., 2013) and (Kohl, 2018) Your rational brain is a representation of your skills to intentionally and be slow and deliberate in deciding what to do with your options. The opposite the rational brain is the emotional brain which represents making decisions through emotions these decisions are not always the best thought out and could potentially cause an issue but in high-pressure situations they are quick and at the time can be effective. However, when we then escorted the suspect as safely as possible and placed them into a police vehicle. While in the police vehicle the suspect’s language was appalling and offensive. I am resorting back to my training and the police code of ethics found in the (Bryant and Bryant, 2021, p.72 I showed openness, respect, and honesty by answering all questions that they were barking at me. I was fair by asking what had happened and I didn’t make assumptions until we had efficient and reliable intelligence that the suspect was the perpetrator we were looking for. 

I remained with the suspect while my colleague went to investigate and gather more information. While waiting with the suspect I again restored my tactical communication to try and calm them down while they were restrained and in a safe place. By using the National Decision-Making Model found in (Bryant and Bryant, 2021, p.76) I tried to talk to the suspect to gather intelligence and I attempted to build rapport by asking about generic topics such as weather, TV programs, etc. it backfired and seemed they wanted me to remain quiet, this rattled the suspect. In similar future incidents, I will consider whether trying to build rapport is appropriate for the time or if it will have a counter effect on the suspect in this case it did. At that point, more intelligence came through on my radio confirming that the suspect was who we were looking for and after I considered my powers and policies of arrest without warrant, S24 Police and Criminal Evidence Act 1984 as according to (Legislation.gov.uk, 1984). Then acted and arrested the suspect for domestic assault 

This whole incident and dealing with conflict is very new to me as a student police officer and this was my first call on response. At the time I was feeling the adrenaline and slight panic and a lot of the strategies that I’ve used and explained above came naturally to me as I found myself resorting back to my recent training. I found a lot of what I was doing was all common sense and a part of my character which on reflection I am very relieved as it will help with further incidents. On the other hand, I felt like I could’ve done more to back up my colleagues as they did most of the hands-on aspect. I also feel obligated to practice a lot more on the communication systems to assist with future incidents for safety and practical reasons. 
If this situation was to arise again I would be alert to the people around me when first arriving at the location, I would have the confidence to talk on communication systems, and would get more hands-on to assist.

Word count:1560


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

An example of when I dealt with an incident where I had to support a victim is when a report was made to the police relating to domestic common assault. The circumstances of the call were that their ex-partner had previously been abusive towards the victim as she was very scared and frightened for their life. 

I attended the victim’s friend's address for safeguarding reasons to take a statement on what happened regarding the events leading up to the call. They disclosed that the suspect came home drunk from a night out and they then proceed to run upstairs start an argument and tried to stop the victim from leaving the house by starting to push the victim away and standing in their way. This is not the only incident. 
Safeguarding ensures that the human rights of people are protected and allows vulnerable individuals to live a free life from abuse and harm, (College of Policing, n.d). As a trained officer of South Wales Police, I could recognise the signs and symptoms that identified that abuse has occurred. This is why while attending the location my first thought was to safeguard the victim, I gave them a call to make sure they were alright and at a safe location where I could spend as much time needed gathering a statement and evidence of this assault. I also wanted to make sure they had a support system to help get them through this traumatic issue. I felt that this was the correct way to set up a meeting as I wanted the victim to be comfortable and to know that they do not need to hold anything back from me. South Wales's advice while dealing with a domestic abuse report is to separate the two parties as the victim is unlikely to disclose important intelligence regarding the relationship if their abuser is present while making the report. According to (fairuzahmed, 2021) this was because a lot of domestic abuse victims feared the repercussion of making the report if the abuser knew they were making the report, as well as they were afraid that they would receive further victimisation from the authorities. My approach to this incident was to ensure that I was here to give the victim the best possible service.


As I arrive at the location given by the victim I parked the police vehicle out of sight to not draw attention to the incident. I obtained the statement to support the prosecution due to the victim wanting to make a complaint regarding the domestic assault, This is because the Crown Prosecution service expects the disclosure of the incident to be formatted on an MG11 document which can be submitted as evidence and used in court as explained in (Home office, 2020). I informed the victim of the procedure as clearly as I could not use any police jargon, I explained that the statement is an evidential document of a first account perceived through their senses and it is classed as direct evidence to help support their case. I informed them of the perjury clause and used the ‘INSIDE’ structure to allow it to be read concisely and to the point. According to (the Code of Practice for Victims of Crime, 2020) the police have in place ‘the victim codes’ there are certain rights that victims have that the police have to abide by, such as; The right to make a victim personal statement, the right to be updated regarding their case, ect. This holds the police accountable to give a good service to victims. I made sure that the victim was updated and a need assessment was performed which made anyone dealing with the case onward of the needs of this victim in case any other officer or multi-agency get in touch with the victim which adhered to the victim codes. 

I started by building rapport with the victim, I wanted the victim to know that they could open up to me without fear. I asked questions such as; tell me what happened? Explain what happened next? I moved on to the incident and explain what happened in detail with descriptions of injuries and emotions, I then described the suspect for police purposes using the 10-point description and rounded the statement off with a conclusion of everything that happened and ADVOKATE as according to  (Bryant and Bryant, 2019, p.1962). While taking this statement I was very aware to demonstrate honesty and show respect, courtesy, and integrity. A requirement according to (Bryant and Bryant, 2019, p.75) the Code of Ethics is something that every police officer should show while dealing with a victim, they cannot abuse or compromise in their position and should act with tolerance and self-control.  At some points, I felt that the victim was rushing their account and wanting to answer my questions without really thinking. I recognised this and I was concerned that the victim was trying to please me with their answers. I then realised at that point I had not briefed the victim on trying to remember things that did not happen. I kindly stated ‘if you do not remember don’t worry.’ And reminded them about the perjury clause which is explained in The Perjury Act 1911 found at (Legislation.gov.uk, 2022). In future statements, I will make that clear before starting the statement to be more accurate and direct and avoid inconsistencies throughout the statement. 
I informed the victim of the process for a restraining order due to the nature of the offence being domestic-related and my main concern for their safety. They agreed and applied for a restraining order in the statement. They also consented to a public protection Notice, a form that the police will submit to reach other agencies that can offer support for the victim, such as Women’s Aid or Live Fear Free. (Welsh Women’s Aid, n.d.) This was a priority as it is important that agencies liaison and network with the courts, to establish the best services for the victim to get support from. (College of Policing, n.d.)
We attended an address and arrested the suspect according to the (College of Policing, n.d) states, the Police and Criminal Evidence Act 1984 supports that it would necessary to arrest to protect vulnerable persons, prevent any person from causing injury, or to allow for an effective investigation. South Wales Police states that positive action should be taken at all Domestic related reports, as victims, children, or witnesses may feel an emotional state of pressure, and threats as a result of being subjected to violence. 
By arresting with the necessity to allow prompt and effective investigation, investigators are bound by law to follow the procedures of the Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA). These procedures allow the investigator to conduct a fair unbiased, and impartial, they should not be oppressive and be proportionate. They should practise transparency with victims, suspect and witness, and anybody else involved. Investigators should also comply with The Equality Act 2010 and adhere to any particular needs that a victim may have, for example, the suspect may need an interpreter due to the nature of cultural that the suspect has, in this incident there were no protected characters as lined out in the Equality act 2010 that applied (College of Policing, n.d). However, as an investigator, I did have particular regard for the vulnerability of this particular victim and applied for safeguarding measures to put in place. These were applied in the statement in the MG04B which is submitted by the officer in the case which would be myself, however, the safeguarding condition that the victim wants to include were a restraining order with the conditions that the suspect cannot contact her directly or indirectly after bail. (Crown Prosecution Service, 2019) so that court can debate that at the time of trial these instructions are lined out by the CPS (GOV.UK, n.d.). 

After the suspect was arrested, I updated the victim. After the following shifts, I built a rapport and kept in touch with the victim updating them as much as possible as per the victim codes and ethical standards explained earlier in this essay (Ministry of Justice, 2005), this allowed the victim to feel that they are involved in the investigation and not left in the dark.  When actions by police officers are deemed ethical they have a role in breaking down barriers in the community and building the trust back up with the community. (College of policing. N.d).

In conclusion of this incident, I felt that I dealt with it very well and had very good feedback from the tutor regarding my mannerism, the way I communicated, and the amount of concern that I showed for them which ultimately resulted in them opening up and showing trust in my service. If I was to attend a similar incident I would brief the victim on trying not to remember things that did not happen. This would have saved a lot of time and would have taken a lot of pressure off the victim. I would also explain the different agencies that would get in touch with her regarding the PPN, I realised after leaving the incident that I only briefly explained some of the core agencies that may provide support according to the victim codes (Ministry of Justice, 2005). To rectify this, I will do some intensive research regarding the agencies and learn to have insight into their roles and responsibilities regarding Domestic abuse.

Word count: 1583

Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


An example of an incident I have dealt with where I have used the National Decision Model, and considered my role and responsibilities in line with the Code of Ethics and Criminal Procedure and Investigations Act 1996 (CPIA) was when a report was made regarding a 16-year-old who had suicidal tendencies trying to jump off a bridge. 

On route to the call I requested more information and intelligence regarding the subject I asked open questions such as, who are they?, have they done this before?, and any warning markers attached to the person's NICHE? I did this as the first step of deciding according to (Bryant and Bryant, 2021,p.76) by using the National Decision Model is to gather information and intelligence. (Bryant and Bryant, 2021, p.76) explains that National Decision Model is a guide of steps that allows police officers to make decisions in quick pace situations. This model word around the Code of Ethics which is an ethical code that officers need to abide by, while using the National Decision Model officer should, go through the step which are, consider the Code of Ethics, gather information and intelligence, assess the threat and risk and develop a strategy, consider your powers and policies, identify any options that may arise within the incident, take action and after you’ve made and acted on the decision officers should always review and reflect on the situation. 

Information and intelligence allows officers to make a judgment without attending to the incident, you can form an opinion on that intelligence, such as what you are going to do as your first turn up? or it is important to know the history of the subject as this may affect the approach you use. However, regarding the forming of an opinion, this can lead to an implicit bias view also know a subconscious bias before attending the call. According to (National Initiative, 2017) an implicit bias also known as unconscious bias is described as ‘Implicit bias describes the automatic association people make between groups of people and stereotypes about those groups.’ As information and intelligence are received while not being at the call it is easy to automatically assume the state of the subject, for example; if the person has warning markers that state they are aggressive and anti-police that may affect your judgment differently rather than if they only have warning marker regarding their mental health. In this case, the control room informed me that the intelligence suggests that this person tried to commit suicide earlier on in the week due to being a part of a care home as they have had parental issues with their mother. 
This allowed me to complete a Dynamic risk assessment  which is found in (Bryant and Bryant, 2021, p.106) of the incident by using the information that I had, I considered the severity of the threat, risk, harm, and the hazards of the location and the safety of others.

The main risk was the bridge and the fact that they were harmful to themselves, Officers would have to work at height and would most likely go hands-on to defuse the incident, however as the subjects warning markers only stated that they had mental health issues, I assumed an unconscious bias that the person in need of help wouldn't be aggressive at all, however, this did not seem the case. As I arrived at the location I could see the subject on the bridge with 2 youth workers holding her down. My immediate response was to get out of the van and run to help, I considered what powers I had that were relevant to the incident I considered, The human rights act 1998 which allows the public to defend their human rights In court and governs how the police deal with the public (HM Government, 1998).

 I had to identify my options and contingencies I knew that I could go hands-on by using S117 Police and Criminal Evidence Act 1984 at that point police presence has escalated the situation, and tactical communication was currently being used by the social workers was ineffective. I decided that my only option at that moment was to use my power under S117 Police and Criminal Evidence Act 1984 and go hands-on to protect the subject from hurting herself or any person around her including officers. At that point, my colleague arrived at the scene, and we detained her under S136 of the Mental Health Act. My colleagues had a hold of her I handcuffed her while trying to calm her down as she was hysterical and  I searched her. I did this while being in her intimate zone using home office techniques which are outlined by (Bryant and Bryant, 2021,p.76) This decision collectively made by myself and colleague was justifiable to prevent and crime being committed and there was an immediate threat to life or limb, I believe it was proportionate due to the severity of the incident and by using S117 PACE and S136 Mental Health Act and considering the Human right act 1998, using the offensive options was legal, and due to the age of the subject, her erratic behaviour and suicidal tendencies the passed through intelligence. This power was justified as she is deemed as an active resistance aggressor which allowed me to justify my actions as appropriate due to the high-risk outcome deemed by the dynamic risk assessment. (College Of Policing, 2014). The subject discloses some experiences that they have been part of and this has had an adverse effect on their mental wellbeing, I knew the best course of action was to convey them to Ward F, Port Talbot to get a mental health assessment. 

While I was using the National Decision Making model while requesting the information and intelligence over the radio on  route, by assessing the risk and deeming it a high risk as the subject was on a bridge and officers would be working at height. As well as using my powers and policies by using force under s117 of Police and Criminal Evidence Act 1984 and identifying options and taking action by detaining the subject under S136 Mental Health Act. I used the National Decision Model according to (Bryant and Bryant, 2021 p.76) to give the best police service possible, I considered force principle and policies and the Code  of Ethics By using the NDM.

I allowed myself to be accountable meaning that I  am answerable to actions, and they are justified, I was open and honest with the subject and demonstrated fairness in anything that she needed or wanted. I dealt with that situation knowing that I was doing right at that time given the circumstances and risks. I treated the subject with respect and listened to anything she needed or wanted to tell me, this is very important to me as the best you act in the public interest and give the best service it starts to build trust and a good relationship with the public and the police with accordance to the (college of Policing, 2014). 
Criminal Procedure and Investigations Act 1996 (CPIA) according to the (College of Policing, n.d), hold the attending officer accountable and proportionate they shouldn’t be oppressive. Attending officers be transparent with victims, suspects and witnesses, and anybody else involved. In this case, it was only the subject that was involved. Investigators should also comply with The Equality Act 2010 and adhere to any particular needs that a victim may have, for example in this incident the subject had severe mental health issues and as an attending officer I did have a concern regarding the vulnerability of the subject due to her mental health state that have been outlined and I applied for safeguarding measures to put in place by submitting a Public Protection Notice which according to (HMIC, 2015) alerts the multi agencies that work in safeguarding in collab with South Wales Police to offer the subject extra support, a better place to stay, someone to open up and talk about their feeling or just someone on hand that can be there for them, ect. Providing a mental health assessment that was provided for by the hospital on arrival. As it is my responsibility as an officer to safeguard vulnerable people, I made sure that I acted in accordance with CPIA according to (college of policing, n.d) by acting with integrity and common sense, I made sure that I was adhering to the Equality act 2010, Human rights act 1998 and the CPIA. This is because it is set in law that this is an officer's responsibility to give the best service possible. 

If I was to go to a similar report I would also consider on arrival to make an effort to become more covert, this would eliminate the initial response to me by the subject and may have not resorted to using the defensive tactic. I would also try and make conversation immediately, it seemed that going on the defensive and handcuffing the subject may have confused her a bit, I did this in accordance S117 Police and Criminal Evidence Act 1984 due to her aggressive tendencies however it may have been counter-productive as it made her panic even more until I did start to sit down with her on her level, engage in conversation and started to build rapport she calmed down and responded to me better, which made her more comfortable to open up to me.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Using the communication systems with confidence. 








	By practising daily with the radio systems. 
Taking every opportunity to speak on the radio to gain confidence and experience using it.
Being prepared by double checking my call sign every morning. 
	My tutor and colleagues can provide support on what to say and how to use the communication device. 
My recent notes from initial training to learn the codes and police jargon 
	From 04/04/2022 – 04/06/2022. 

3 months’ timeline. 

	
Having the confidence to tactically use appointments if needed in proportionate situations 










	By familuring myself with the correct placement of my appointments on my carry equipment vest. 

By keeping up to date with my training. 


	My tutor and colleagues can provide support by talking me through their experiences about when they have used their appointment in the past.

SWP Training team when I need renew courses such as OST. 
	From 04/04/2022 – 04/06/2022. 

3 months’ timeline.

	Knowing when and when not to activate my body - worn camera 












	By studying the different offence/ suspected offences that are outlined in South Wales Police’s where you are required to activate body warn video 
	My tutor and colleagues can provide support by prompting myself to activate. 

Referring back to my training notes made in my inital 6 months of training 
	From 04/04/2022 – 04/06/2022. 

3 months’ timeline.
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