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Introduction
This essay is examining the current practice for person- centred care within health and social care. I have introduced the underlining concept of person-centred care, presented the theoretical and ethnical underpinning of person-centred care. I have identified the main benefits and the limitation of the person-centred care. Made an application of person- centred care for a patient, chosen from me. I have done the research and pick up the appropriate care home provider of the person-centred care and give my recommendation to increase the quality of the service. 

[bookmark: _Hlk60991884]“That is the essence of personalisation – tailoring care and support to what individuals choose as a means of helping them to live their normal life. People do not want to be defined by their condition – they are not “suffering from dementia” or “autistic” or “subject to multiple co-morbidities”. They are, first and foremost, individuals with very personal hopes, fears, aspirations and relationships” ( Department of Health, 2015).


Underlying concept of person-centred care
What is the meaning and the concept of the person -centred care? The underline philosophy of the person-central care is to do the things with the people instead of doing the things for them. To meet their needs, monitoring the care process and developing, the service users working together with the health and social services and their partners, this is called person-centred care. This is when putting the patience and their closes relatives on the middle of discussion and relay on them as an expert and working together with the health care professionals to get the best of interest for them. Providing information or giving people whatever, they wish it is not the only aim of the person-centred care. Peron -centred care is to reflect all the circumstances, such as patients’ desires, social and living circumstances, values, family situations the person must be an individual and working with the health care professionals to achieve the appropriate outcome. The important is to be compassionate and to look from the patient’s point of view treating him/her with respect by sharing discussions. Before people was thinking that the social services can provided the best solution about their health. Nowadays the services have been changed into person – centred care, they are more flexible in terms of meeting people needs and to provide the best for them. However, this process involving work with the patients and their families to find the best solution of providing their care. The decision for the certain patient on how the service to be delivered can be taken on one-to-one basis or collective groups where the public or croup of patients is involved on the dissection. There it is a many definitions about the person-centred care, they also can be called individualised or personalised, family- centred, user-centred or patient-centred etc.., but no matter of how they call them, the aim is the same, to provide the person-canted care and to make sure that the people received the accurate treatment. Person-centred care had a different aspect such as:
· To put the people on the centre of the care and to respect their values. 
· Expressing the people needs and taking the preferences into their accounts. 
· Integrating and coordinating the care 
· Always to work together and to make sure that the communication, information, and education are in the level. 
· To make sure that people are safe and comfortable. 
· Emotional support to be provided.
· Family, friends, or other close relatives to be involved.
· Continuity between and within the services
· To always make sure that the [people have access to the appropriate care when they need. 
What is the importance of the person- centred care? The key component of developing the high quality of the healthcare is the to making sure that they are not only involved, but they are in the centre of taking decision of their care. Nowadays health and social services are become more person-centred, but there it is still much work to be done. Putting the service users in the centre of their own care will achieved:
· Improvement on the provided service 
· Assisting the people with the care when and as they need 
· Keeping the people active and looking after themselves
· Reducing the pressure of the health and social services 
The demand for the health services and limited resources this day is increasing. People living longer may often have a more health problems considering their age. Person -centred care can help to improved people’s health and to help the health services to relive the pressure of them by moving from the paternalistic model, where the health care professionals do the things for the people to the person -centred care, where the people are involved in their care (Health Innovation Network South London, 2021).


[image: ]Theoretical underpinning of person-centred care
                                                                                        
Person -centred is the tent of the most health and social care related strategies and policy. Ethical underpinning of person-centred care is ruled by the ethnical principle considering patients culture traditions, personal preferences, family, and lifestyles situation. The capacity of the patient to make decisions, surrogate decision making in or without patients’ present advance directive, and right to refused treatment are three patient- care issues that are major to the work done by both the risk manager and the clinical ethicist which have a relevance to the patient-centred care (Dm, S. and Va, S., 2011).(Research Gate, 2008-2020).

 

Main benefits and limitation of person-centred care 

[bookmark: _GoBack]What it is the advantages and disadvantages of the person – centred care? Person centred care is designed to deliver a high quality of care, lower the price of the service and to increase the satisfaction of the patients. This model is supporting the creativity and innovation as a fundamental aspect. The government norm and policies, social pressure, and the technological development all of this is observing that have contributed to a part of success, such as clinical skills and political perspective, however every little thing are helping to meet the patients’ needs and health care teams the highest priority of the health- care organization is the level of the customer service. Listening the patients with not divided attention, involving the family and friends it is a big emotional support. Person – centred care providing the clear and meaningful information regarding the illnesses and providing enough information the service user illness. Providing supportive environment for the family and friends involving in the patient care, acknowledge them and respect them. Person- centred care has some disadvantages and limitations as well: 
·  lack of clear descriptions of measurable behaviours and patient outcomes
·  requirement for structural changes at the organizational and practice level
·  need of more time and appropriate human resources to care for patients
The leaders in the health care advocating incorporating patient’s/user’s centeredness in the curriculum of health professionals, there still are some outstanding educational, practice and regulatory barriers to implement in full the patient- centred vision.  The basic components of the person- centred care are respect, compassion, concern, communication, and shared decision making. Person-centred care is there to improve the quality, reduce the costs and increase the satisfaction between all health professionals involved and maintain the values of the patient and the providers. The effective person-cantered care requires the health professionals to have a very good knowledge of clinical practice, data collecting skills, good communication skills and relationship development with the service users and their families and other professionals involved. However, lack of communication, collaboration, and coordination between the health professionals, also inadequate reaction or shortage of staff can be a barrier to deliver an effective service to the patients. To implement of the person-centred care, require a planned approach, sufficient staff, team working skills and an adequate education of the healthcare providers (Parlour, R., Slater, P., Mccormack, B. and Kavanagh, P, 2014).

Mister A’s case 

I would like to introduce my patient Mr. A, he is diagnosed with cancer. He is 70 years old gentleman, who lives alone in his own house. At this present Mr A manages well, but obvious deterioration has been noticed due to his diagnose. Mr A had two daughters living separate from him, they visit him three times a week as they have their own families to look after. Mr. A have a capacity of taking decisions at this present, he is very aware of his health condition and of what is going on with his life. As a support he wishes to receive a person-centred care to manage his situation now and to increase the quality of his life. He does not mind moving in the care home around his area to receive this kind of support. Mr A wish is to involve his daughter in his person – centred care as there is very close to him and that will make him feel that he is not alone in the fight with the cancer. The daughters of Mr A wish to involve as well as they believed that will be the best solution for their dad.
After the research I have done looking for a care home with person-centred care support, which can meet Mr. A need, I have chosen the place near his property, in the area where he lives since he was age of 40. The care home I have found it called Amber care home is with very good location and very good Care Quality Commission report for last 10 years. Amber care home is with 30 years’ history and high quality of educated staff. I went true a lot of reviews and have no found even one negative. That is the reason for me to choose this particular care home. 
The Care Quality Commission regulates Amber care home and provides guidance on meeting all regulations. The inspectors are meet their fundamental standards; this is the exact what they are looking for while visiting for inspection. Amber care home had a strong leadership and develop a culture in the care home, which is supporting the personalization. The owners and the managers always make sure that all the staff in the care home is fully committed to the personalization, considering the reviews form the other residence and their relatives posted on the Amber care home resident that care home, the quality is to reassure that the service users hopes, and needs are met. They are encouraging the families to be active and supportive oi the care service, which the care home provided. Moreover, the managers and the owners of this care home are supporting the development of the new services (person-centred care), which is responding to the demands of the people residents of this care home. The stuff members of the care home working together with the local health care professionals and local social workers, also with local community and organisations. As all the residence are in their age of 80 or older and most of them need an extra care and support, care home stuff manages to meet all of this needs and keeping the residents in a good for their age health condition.  Amber care home it is a place where the residents can feel that their like at home, the sound and smell of the care home also making that impression as an ordinary home. The daily activities outdoor and visiting the community is on daily basis. The managers of the Amber care home always providing the information and giving to the patient and his relatives a choice and new opportunities available. The residence of the Amber care home is live with no fair, harm, neglect, or abuse.


Outcome of Mister A’s case
After all research about Amber care home, I have decided that it is a brilliant option for Mr. A I have introduced the result of my research to him and his family and they were more than happy for their father to become residence of this care home. The location of the care home will give an opportunity of his daughters to attend the meetings regarding their father health condition, as they also live in the same area and will save them the long journey, west of time and at the same time they will be next to their father involved in his person-centred care.
Despite of my satisfaction of the Amber care home, during the recharge I have done, I have noticed that there it is not enough stuff members which is trained to work with end-of-life patients and palliative care. Considering the numbers of people ending their lives in such an institution, I believe that more trained stuff should be allocated. My recommendation for Amber care home is to provide the training or courses for their existing staff as there is enough people employed to look after the residents. This action will complete the circle ad will increase the quality of the service provided in Amber care home.

Conclusion
From all stated above, my recommendation for the providers is to start providing the person-centred care, as this is the successful option to manage the people needs by involving them and their families in their own care. I believe that way will avoid many concerns and the safeguarding’s raised by the families or the service users as they will be aware at all the time of how the care process going, moreover they will be involved in the decisions making. This way the pressure will be relieved from the social workers and other healthcare professionals, which we are short off anyway.
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