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LEVEL 4 – Student Journal (750 words)

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during your time in placement

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections on the subject? Why is this topic important within the industry? Provide evidence of further reading. Include a minimum of 5 references.

	Student Name: Andrea Lee 

Student Number:2108011 

	Module: 
Hotel Placement Operating Hotel Facilities
BMIH4006
Lecturer: Miss Lola Villard



	Topic of Choice: Operating Hotel Facilities
	



	My placement within the Waltham Abbey Marriott Hotel situated at Old Shire Lane EN9 3LX has been a success working within the Operating Hotel Facilities comprising of nine (9) weeks The Front Desk is the heart of the hotel, and it communicates with all the different department within the hotel industry. I was escorted by a member of staff I was greeted and welcomed by the Front Office staff with a warm broad smile and shown around the stations facility and the various task that would be required of me such as observation and the checking in and checking out of hotel guest and visitors on the Opera Oracle Property Management Systems using employee ID and Passwords and codes which correlates with other software systems such as the SFA and the Marsha The Opera software function  communicates with the housekeeping department to determine the number of rooms that are available to the guest or the number of rooms that needs to be clean or dirty gives the housekeeping staff a heads up of what is required of them, they can check their guest and room list and what they need to have ready for their arriving or departing guest and hotel room that needs to maintain or serviced. The amount of guest that are in the facility and their registrations for staff, guest and visitors and their length of stay using a digital system. A stay exceeding 28 days is required as a long stay,
 The amount of guest for room service. This also control the guest time of checking in morning, afternoon, or night, The names and addresses of each guest whether individual couples, groups, for business Event or leisure, their identification and credit card details. It has the application for Marriott Bonvoy membership which offer discounts at the bar at 25%, Pool, Gym and discounts on bedroom cost. The Bonvoy member would also have the privilege of getting priority over ordinary guests if they must do a walk or they would get the preference of a superior suite using their Apps. It also has a composite application which highlight guest dietary needs and preferences. The place where guest is escorted and shown to their hotel rooms.

It is also the central point where the reconciliations, requisitions and daily monetary takings are deposited and verified of which I was shown by a member staff. The central area where keys of the facility are kept, notarised and retrieved. The generation of paperwork and files for housekeeping department and availability of staff working with the Human Resource Department and the Finance Department for Payroll.
My evaluation is that there is a shortage of staff at reception which needs to be addressed so that there can be enough staff at the main reception as you walk in and hoping I can help with this on completion of my degree. This placement has been an eye opener for me, and I have gain new and advanced skill in Business Management and Administration. The Opera (PMS) has been new to me having been familiar with the Hotelier Property Management System (PMS). 

The Waltham Abbey Marriott is a great hotel and has a lot of potential and very friendly and efficient team and I am hoping to work with them soon as a General Manager and have our own Marriott Bank Staff.
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