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                       I am very happy because I have a chance to write about how this course made me to understand things in my life that I didn’t care about before. More precisely, the Reflective Report about some topics that I will cover further on this essay. 
                       My topics will be:
1. Time management/ Organising study.
2. Reflection.
3. Public speaking and Giving presentations.
4. [bookmark: _Hlk81589240]Online Learning Experience.

I choose these topics because they had a great impact on my education and on my life as well.

1. Time management and Organising study

         Our lives are passing day by day and I know that the most important thing is TIME. 
We need to live always in the present. We don’t need to think about what we could do the other days or thinking too much what we need to do tomorrow or the day after tomorrow. Still, it is crucial to be organise and to create schedules almost every day.
During the period when I learn how to manage my time it was very beneficial for me because I was staying home, and my time was passing without realize that. The most important thing I learned it was that I must reduce time wastage. 
                 
· SCHEDULE
To not waste your time, you need to create some schedules. We have different time of schedules that we can apply in our lives. We can create a list for a long-term period where we can write what we want to achieve, then at the end of that term we need to check if the list is fully completed, or it is not.
Another type of schedule it is a short-term period where we can apply daily or weekly schedules. This is the best way to manage your time. Even if you are a busy person or a person who doesn’t have so many things to do. 
“Time management refers to the judicious use of time for achieving success in life. Time Management helps an individual to make the best possible use of time. It is essential for individuals to value time and allocate the right time to the right activity.”
(Management Study Guide – 2019) 
                                 
These schedules help us to live easily and to be very organise.
Also, I learn that if we have everything organized, even if it’s about our calendar, cleaning, time or studying, we can do more things than when we are not organized. 

“The chaotic world is a stressful world. If you want to decrease stressful situations in your work or life, you need to bring order in a messy world around you. You must organize your day, week, month or year.”
(Entrepreneurship in a box,2020) 


S     -    Specific
M    -    Measurable 
A     -    Achievable                      Setting SMART Goals 
R     -    Realistic
T     -    Time-Related 


The second think I had learn is about REFLECTION.

                “Reflection is a process of exploring and examining ourselves, our perspectives, attributes, experiences and actions / interactions. It helps us gain insight and see how to move forward.”
(Institute for Academic Development, 2009) 

The SWOT analysis made me to understand who I am and what I want. For these achievements I need to analyse the internal factors that are my Strengths, Weaknesses, and my external factors like Opportunities and Threats.
 
	Strengths
	Weaknesses

	1. Self-motivated
2. Outstanding costumer service 
	1. Multi-tasking
2. Negative Personal Characteristics 

	Opportunities
	Threats

	1. Learn everything from this course 
2. Work on my feelings 
	1. Economic condition
2. Various virus diseases 


 
         


 
 





                  The Experiential Learning Cycle of Kolb’s it is helping me when I have a particular situation problem.  For example, if I am having a hard experience I need to reflect and review the situation, the second part is where I need to review, reflect on the situation, the third part is the Abstract Conceptualisation where I need to learn from the experience and the last part is the Active Experimentation, the most important part where I start to do a plan and to observe what I learned from this situation.
           
       Another reflective cycle that I’ve learn it is create by Gibb’s in 1988.
“Gibbs created his “structured debriefing” to support experiential learning.
It was designed as a continuous cycle of improvement for a repeated experience but can
also be used to reflect on a standalone experience. One of the key things about Gibbs is
the acknowledgement of the importance of Feelings in reflection. He also separates out
Evaluation - what went well as well as what didn’t. These extra stages make it useful
model for some practitioner courses but some find them prescriptive.”
(University of Cumbria,2020)
                                                       
This cycle helped me to understand that if I have a problem or a complicated experience, what can I do is evaluation and analysis. 
My initial experience is when I meet for the first time a bad person. The description is: she was pretending to be my best friend, but she was talking with other colleges about me like I was the meanest person in the world. When I found out, I was feeling so sad, but angry as well. I wanted to talk about it with her, but when she found out that I know what she was doing, she didn’t want to speak with me anymore. 
So, the last thing I could do, it was analysed. I asked myself why she was doing these bad things and I made a conclusion. She was a bad person and for a time I didn’t t want to have friends anymore.
After a long time, I’ve met another girl and likely she was a real best friend. I realised that not all people are bad, and I promised me that I will be very careful when I will let someone in my life and felling again.
Know, because I know all these information about analyses and reflection, I am felling more confident, and I know that I will not do another mistake. 


5. Public speaking and Giving presentations.
One week ago, I was presenting my first PowerPoint after a long time. A lot of emotions was there. I was nervous when I needed to be confident on myself. But I think with al knowledge that I have now, it was much better than on my previous presentations.
The public speaking is very hard, because you have all eyes on you, and everyone wants to hear everything perfect. The most important secret when you are speaking in public is to be confident. Also, when I have a presentation or I am a public speaker, I need to be well dressed and look good. When I will start to speak about the topic that I have, I need to be confident. I need to use natural gestures and to keep on my eyes on the audience. 
It is said that when you are very nervous, you need to imagine all the persons naked. I don’t think that this is a good thing. I think if you are well prepared, and you know the topic and all the details for the presentation you will be perfect! 
For myself the exercise is the best thing for a good presentation. When I have a presentation, I need to exercise every move, every detail from my body language and each detail from my slide’s. Also, the notes have an important part from a giving presentation as well. They help me to be even confident on myself, but I am still trying to not use them, unless if I have a bad moment when I am very nervous. 
At the end of your presentation, is better to have some time for the audience questions. I will never miss this part and I will try to imagine on my mind, when I am practising, what the audience will ask me. I will be very well prepared for a perfect public presentation.

“By making public speaking goals small, achievable, and manageable, you’ll make progress before you even know it. Changing your mindset over time from “I can’t do this” to “I can, and I will”; the more you push the parameters, the more you’ll surprise yourself. Before you know it, you’ll be operating with a totally different mindset.”
(Epidemic sound, 2019)




My last topic that I had choose for this essay is Online Learning Experience.
We are living in some hard times where Online Learning it’s not optional anymore.
We need to learn everything online even if we want or not. It is the second time for me when I learn online. My first experience it was a part of the makeup artist course that I’ve done and the second one it is this course. 
I was very disappointed when I found out that we need to move all our work in makeup, online. It was very hard and confusing. When I found that this course it’s online, I said, ‘It’s ok, I had done it before.’  We started and everything looked different and hard. All the programs and sites were complicated. We started week by week to learn very organised and well structured, but before the exams was crazy. No one known when we have the day exams, the time, some of us didn’t know what we need to do, what topics do we have. If someone was asking something, no one would answer because no one knew exactly. 
At the end, everything was ok, and I hope I did everything almost perfect! This experience made me to understand that if you want to achieve any subject, you need to make much research, to learn natural and the most important to understand the subject.
Online Learning is an experience that I will not forget soon because it is hard, but I learned many things. Not just about the topics, I learn about how to organise your life and how to live beautiful as well. 
“Whilst face-to-face and online learning are not in opposition both are methods of delivery that can be used effectively in different situations. But it’s clear that once the lockdown is over learning providers will need to embrace online learning as part of the ‘new normal’. Their survival depends on it.”
(FEnews.co.uk 2021)
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