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Sutton Coldfield (b76,)
From £9.50 to £10.30 per hour
ORCHID BEAUTY AGENCY LTD
Permanent 
Posted 13 hours ago

Orchid Beauty Recruitment are looking for passionate and dedicated therapists to join an award winning Hotel situated in the heart of the country, home to a luxurious Spa comprising of 20 treatment rooms, Fire and ice experience with 12 biothermal rooms to help relax and invigorate the senses, swimming pool and whirl pool, set in 550 acres of beautiful grounds.

Your Role 
This is an exciting role for a talented individual looking to further their career and take on a new challenge. You will work as an integral part of a tight-knit team, bringing with you an abundance of enthusiasm and passion.
As a spa therapist, you will naturally be driven by a desire to exceed guests expectations, allowing you to deliver the highest standard of treatment and ensure a seamless guest journey from start to finish.
Although it is essential that you are trained to NVQ Level 3, our client welcomes all stages of experience, from newly qualified to several years in the industry, with that in mind, our client promises to invest in your career and personal development with endless training opportunities.

Essential attributes for the role 	
Minimum of NVQ Level 3 or equivalent
To perform spa treatments inline with the Spa’s high standard
To carry out a thorough consultation with your guests and retail recommendations to reflect this
Flexibility to work varied shifts, including weekend work on a rota basis 
Pride and attention to detail in your work
The finest personal presentation along with a professional and warm approach


Samantha Emery  
7 Bittell close, Birmingham, west midlands b314lh
 7 Bittell close, b314lh, Birmingham, west midlands  07511939204 
 2025572@student.uwtsd.ac.uk 
28 February 2022
Orchid Beauty Academy 
Birmingham, b76
b76, Birmingham
RE: Enthusiastic and Hardworking nail technician
Dear Hiring Manager,
I would like to express my interest in the Beauty Therapist position. I am self-motivated, resourceful and progress-driven, with an extensive background in this industry. With a long-standing record of initiative and delivering results, I have developed and executed strategies that I believe will bring value to Orchid Beauty Agency.
Throughout the course of my career, I have honed my customer service and customer care abilities. I am an astute problem solver capable of prioritising and completing complex projects with proficiency. In my role as Lash Technician, I exercised communication, ability to learn and grow and deliver exceptional  services in contribution to team efforts and organisational improvements. I am open-minded and focused on new developments in my field. I have proven to be effective and motivational, with proficiency in results orientation and collaborative work. I enjoy brainstorming and coordinating efforts to achieve a common goal.
I have enclosed my CV for your review. I would appreciate the opportunity to speak to you regarding my candidacy for the Beauty Therapist role, and am available for a call or interview at your convienience. 
Yours sincerely,
Samantha Emery
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CONTACT
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	7 Bittell close, Birmingham, west midlands b314lh 
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	07511939204 
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	2025572@student.uwtsd.ac.uk


 
SKILLS
 
· Nail enhancements
· Consultative sales
· Spray tanning
· Appointments management
· Manicures and pedicures
· POS Software proficiency
· Eyelash extensions
· Acrylic nail application master
· Outstanding client retention
· Lash and eyebrow maintenance
· Networking expertise
· Nail treatments
· Relationship building and management
· Customer consultation
 

		Samantha Emery
 
 
PROFESSIONAL SUMMARY
I consider myself to be a confident Hardworking beauty therapist bringing 12+ years of experience who works efficiently on My own or part of a team.
I am lively and open minded and like to effectively bring in new customers and maximize loyalty by delivering exceptional service to every guest.
I pride myself on being Knowledgeable about keeping clean, well-stocked and properly sanitized stations. I consider myself to be a Friendly, service-oriented Lash Consultant making women look and feel beautiful. I aim to Built rapport with customers quickly, leading to loyal base and high rate of repeat business.
I am looking to seek and maintain a full-time position that offers professional challenges utilizing interpersonal skills, excellent time management and problem-solving skills.
 
 
WORK HISTORY
Lash Technician 	02/2022 - Current 
lashes by Samantha - Birmingham, west midlands 
· Application of lashes to enhance physical features
· Consult with customers for best possible outcomes for themselves
· Maximised client comfort by ensuring hygiene, cleanliness and tidiness of treatment rooms.
· Listened to guest concerns, identified appropriate solutions and resolved issues quickly with minimal expense.
· Created relaxing, enjoyable atmosphere to make clients comfortable during eyelash application.
· Documented guest preferences, services and feedback to create seamless experience for return visits.
· Assisted clients in selection of lash length and colour to create desired effects.
· Scheduled, confirmed and carried out lash services at salon.
· Built strong and lasting rapport with clients through consistent delivery of requested services and exceptional results.
· Answered phone calls and emails to schedule client appointments.
· Cash handling
beauty therapist/ nail technician 	01/2021 - Current 
blow plus blush - Birmingham, west midlands 
· Performed pedicures and manicures promptly and precisely, meeting daily appointment targets.
· Upheld exceptional hygiene levels, maintaining spotlessly clean salon environments for optimized customer comfort.
· Maintained thorough theoretical knowledge of treatment procedures and products to offer customers expert service.
· Retained clients through exceptional work ethic, individualized beauty care plans and positive attitude.
· Carried out day-to-day tasks with enthusiasm, enhancing salon environments with continued positivity.
· Provided faultless service throughout beauty treatments for optimum levels of customer satisfaction.
· Tracked emerging beauty trends to expand services and product offerings.
· Upsold products with detailed knowledge and persuasive sales techniques.
· Built and nurtured loyal customer relationships, promoting referrals to increase salon customer bases.
· Sterilized and maintained beauty tools and technologies to increase equipment lifespan and cut supply costs.
· Designed long-term personalised care plans for clients with varying beauty and aesthetic needs.
· Carefully handled hot wax to deliver clean and flawless results.
· Cleaned and shaped finger and toe nails, using an e-file and hand file to achieve optimal results.
Beauty Therapist 	06/2010 - 04/2012 
Shadows hair and beauty - Birmingham, west midlands 
· Performed pedicures and manicures promptly and precisely, meeting daily appointment targets.
· Upheld exceptional hygiene levels, maintaining spotlessly clean salon environments for optimised customer comfort.
· Tracked emerging beauty trends to expand services and product offerings.
· Carried out day-to-day tasks with enthusiasm, enhancing salon environments with continued positivity.
· Sterilised and maintained beauty tools and technologies to increase equipment lifespan and cut supply costs.
· Carefully handled hot wax to deliver clean and flawless results.
· Applied wax and depilatory cream to shape eyebrows to customer specifications.
· Maximised client comfort by ensuring hygiene, cleanliness and tidiness of treatment rooms.
Professional Nail Technician 	01/2008 - Current 
tips and toes - birmingham, west midlands 
· Prepared nail beds and cuticles, shaped nails and applied polish for over 15 daily customers.
· Responded to customer requests and concerns in a timely manner.
· Cleaned and sanitised equipment and workstation to pass health and safety inspections.
· Planned business updates, implemented changes and directed marketing initiatives.
· provide manicures and pedicures to the highest quality
· provide and deliver nail extensions and give advice to customers on the best product for themselves
· nail art
· cash handling
· managing taxes and balancing books
 
 
EDUCATION
 
NVQ Level 2:  Lash Tech, 02/2022 
Taroni's Beauty Acadamy - Birmingham 
 
NVQ Level 3 : beauty therapist, 05/2011 
Bournville College - Birmingham, BIR 
 
NVQ Level 2 : nail technician diploma, 01/2010 
Phoenix Academy - London, ENG
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