To what extent does psychological wellbeing influence the effectiveness of police officers?
Introduction 
This literature review explores prevalent mental health challenges experienced by police officers, specifically focusing on Post-Traumatic Stress Disorder (PTSD), Complex PTSD (CPTSD), depression, and alcohol abuse. The objective is to analyse the underlying factors contributing to these disorders and examine theoretical frameworks guiding interventions.
Existing research demonstrates that exposure to traumatic incidents, such as homicides, significantly impacts officers' mental health, resulting in heightened rates of PTSD and CPTSD. Furthermore, the unique stressors inherent in police work, including resource depletion and burnout, contribute to elevated levels of depression within law enforcement.
Theoretical frameworks such as Agnew's General Strain Theory and Hobfoll's Conservation of Resources theory provide valuable insights into the origins of mental health disorders within policing contexts. Understanding these theoretical perspectives is essential for developing evidence-based interventions to alleviate the adverse effects of stress and trauma on officers.
By examining the complex landscape of mental health issues in law enforcement and reviewing theoretical frameworks, this literature review aims to contribute to a comprehensive understanding of strategies supporting officers' psychological well-being and enhancing their effectiveness in serving communities.
Literature Review 
Mental health conditions 
Post traumatic stress disorder (PTSD) 
Post traumatic stress disorder (PTSD) occurs in around 10% of the population but is higher in women. The main cause of PTSD is the exposure to a traumatic event, although there are genetic and social risk factors.  The symptoms of PTSD can include flashbacks to the traumatic event evoking intense emotions, distressing memories, negative thoughts and emotions, and hypervigilance. Treatments include a combination of talking therapy and medications (Yehuda et al., 2015).  PTSD has a higher prevalence in the police population and has been estimated as 10-15% (Klimley et al., 2018). 
The study found that 8.0% of participants had PTSD and 12.6% had complex PTSD (CPTSD). All types of exposure were linked to both PTSD and CPTSD. Male police officers were more likely to have these disorders, especially if they were frequently exposed to traumatic incidents and traumatic visual material, as well as humiliating behaviours and sexual harassment. Surprisingly, verbal abuse, threats, and physical violence were not significant factors. CPTSD has been showed to be strongly associated with humiliating behaviours, sexual harassment, lower rank, and longer years of service compared to PTSD (Brewin et al., 2022).
Depression
Depression is associated with a low mood, loss of interest in previous hobbies and recurrent negative thoughts. The cause of depression is complex and has biological, environmental and psychological factors. The treatment of depression involves medications such as anti-depressants.  The prevalence of depression in the general population is around 5.2% (Ohayon, 2007), while in the UK police force it is estimated at 9.8% (Gullon-Scott and Longstaff, 2024) 
Research on police depression, despite lacking a solid theoretical foundation, highlights the necessity of theory-driven investigations for understanding and predicting behaviours to inform policymaking. Two key theories, Agnew's General Strain Theory (GST) and Hobfoll's Conservation of Resources (COR) theory, shed light on the phenomenon. GST, applied in policing, emphasises the link between stress, negative emotions, and misconduct, focusing on adverse environmental conditions. COR theory, proposed by Hobfoll, elucidates human responses to stress and their impact on well-being. Individuals strive to maintain resources; loss leads to stress and further depletion, while resource possession fosters accumulation to cope with losses.
The Job Demands-Resources (JD-R) model, an extension of COR theory, explains the relationship between work conditions and health outcomes. It distinguishes job demands (linked to poor health) from resources (promoting well-being), integrating earlier stress models to elucidate mechanisms in stressful work environments (Agrawal & Singh, 2020).
Alcohol abuse
Alcohol stands as one of the most extensively used psychoactive substances worldwide. Engaging in hazardous drinking, as determined by the amount and regularity of consumption, correlates with both short-term and long-term health issues. Alcohol use disorders (AUDs) represent psychiatric conditions marked by difficulties in regulating alcohol intake and other related symptoms (MacKillop et al., 2022). 
Alcohol misuse poses a notable challenge within the law enforcement.  Violanti et al., 2011 investigated the association between alcohol usage and the psychological impact of stress related to alcohol consumption among police personnel. 
The study found significant differences in alcohol use among police officers. Male officers had higher AUDIT scores than females, especially in hazardous alcohol use and dependent symptoms. Younger female officers tended to have hazardous drinking patterns. Male officers with hazardous drinking reported more life stress. These results emphasize the need to address alcohol issues in law enforcement, particularly among males, considering age and gender differences. (Violanti et al., 2011).
Police-related stressors 
Research on the mental health problems police face, reports a range of risk factors contribute to the stress and distress experienced by police officers. These are mainly composed of two main stressors: operational and organisational stressors (Purba & Demou (2019). Operational stressors within the police force stem when dealing with high-risk situations such as homicide response. These situations can lead to acute stress reactions and may contribute to long-term psychological effects. Organisational stressors involve factors such as heavy workloads, lack of support due to e.g. resource depletion. Some other stressors could be both operational and organisational. One such example is natural disaster response, which poses challenges to not only the mental state of the individual on duty but also to the police department as a whole. More details and illustration into these examples will be provided below. 
Homicide
Homicide response is a significant operational stressor for police officers as the nature of the crime is highly distressing, involving violence, and gruesome scenes. Frequent exposure to such traumatic sights and experiences by the police officers can lead to suffering from psychological distress and trauma (Violanti et al., 2016). Killing or severely injuring a member of the public seems to have a negative impact on police officers’ mental health.  Komarovskaya et al. (2011) assessed the mental health of 400 police officers five times over three years, of which 10% had killed or seriously injured another human while on duty. The study found that killing or seriously injuring another human had a positive correlation with both PTSD and depression. The role of the media in response to a killing of another human may also add additional pressure to the officers, such as the potential loss of job and negative perceptions by the public. Saleh et al. (2018) found that 23% of individuals killed by the police in the US may have had mental health issues. The response by the public and negative emotions of the police officer may be amplified in the case of killing an individual whom are innocent and/or have mental health problems. 
Resource Depletion
Resource depletion is primarily an organisational stressor for police officers. It refers to the inadequate or shortage of resources within the police department, such as manpower, equipment, training, and support services. This subsequently leads to burnout in police officers, exacerbated by the overwhelming volume of emergency calls, the struggle to keep victims updated, and limited resources, which significantly impacts the image and trust in the police force (Giblin and Nowacki, 2018). When officers are stretched thin and unable to provide adequate support and communication to victims, it can erode public trust in the police. Victims and community members may perceive the police as overwhelmed, unresponsive, or uncaring, leading to a loss of confidence in their ability to protect and serve. Furthermore, the visible effects of burnout, such as reduced quality of work and increased stress levels among officers, can tarnish the image of the police force in the eyes of the public. This erosion of trust and confidence in law enforcement not only undermines community safety but also creates barriers to effective crime prevention and collaboration between the police and the communities they serve.
Research reveals that these workers tend to favour Engaged (active) coping strategies over Disengaged (avoidant) ones. Notably, sixty-two percent scored high on Emotional Exhaustion, considered a core aspect of Burnout by some researchers. Those employing Engaged coping methods were less prone to depersonalization and more likely to experience personal accomplishment. Conversely, those using Disengaged coping strategies were more susceptible to emotional exhaustion, depersonalization, and reduced personal accomplishment. These findings stem from a study examining how child protective service (CPS) investigations workers handle job-related stress and the connection between coping strategies and levels of emotional exhaustion, depersonalization, and diminished personal accomplishment (Anderson, 2000).
Research indicates that four key factors appear to elevate the risk of compassion fatigue: inadequate self-care, past traumatic experiences, dissatisfaction in the workplace, and a sense of powerlessness at work. Preventative measures against compassion fatigue may involve role adjustments, promoting a positive mindset at work, boosting personal resilience, handling workloads effectively, scheduling sufficient time off, cultivating a supportive work atmosphere, continuously improving professional skills, establishing boundaries with traumatized individuals, and feeling empowered to seek assistance when necessary (Radey & Figley, 2007).Top of Form


Natural disasters 
Natural disasters response can be both an operational and organisational stressor for police officers. A natural disaster refers to the significant adverse consequences experienced by the society or community in the aftermath of a natural hazard event. Examples of such events encompass flooding, drought, earthquakes, tropical cyclones, lightning strikes, tsunamis, volcanic eruptions, and wildfires (Kellenberg & Mobarak, 2011).
Operationally, responding to these unpredictable events requires immense focus and responsibility from the police officers such as evacuating residents from dangerous sites to the safety, and maintaining public order amidst chaos and devastation (Adams and Anderson2019). The physical and emotional demands of such response efforts can lead to acute stress reactions and potential trauma. Mao et al. (2018).
The study examines the frequency of PTSD symptoms and evaluates subjective well-being, overall distress, and social functioning among police officers 18 months after they participate in a rescue operation during a fire at a nightclub. Emotional reactions, encompassing self-reported responses during and following the fire incident, were scrutinized. A total of forty-one police officers took part in the research, providing responses to a questionnaire and a series of self-assessment tools. Psychological distress was gauged utilizing standardized scales., all of which demonstrated high internal consistency. Findings indicated that some officers continued to experience stress, with one officer showing clinically significant stress reactions. Additionally, a small percentage exhibited high levels of psychological distress. Most officers displayed varying degrees of reduced social functioning. Following the fire, debriefing was conducted by the police department, with 75% of officers perceiving it positively. However, 18 months post-disaster, some officers still reported being under stress.
Organisationally, the stressors include logistical challenges such as resource allocation, coordination with other emergency services, and managing increased workloads. Due to resource constraint (discussed above), police departments often face excessive pressure on manpower, equipment, and facilities. Additionally, overloaded work shifts demand certain sacrifices from the police officers, who may experience uncertainty about their own home and family, ultimately contributing to their stress level. 
Psychological wellbeing
Psychological wellbeing refers to a state of optimal mental health where an individual is able to cope effectively with the normal stresses of life, work productively, and contribute to their community. The extent to which psychological wellbeing influences the effectiveness of police officers can vary significantly and is influenced by numerous factors. Psychological wellbeing encompasses various aspects of mental health, including stress levels, coping mechanisms, resilience, job satisfaction, and overall emotional stability. Police effectiveness, on the other hand, can be measured by factors such as job performance, decision-making abilities, community relations, response to critical incidents, and overall public safety outcomes.
Research suggests that there is a strong relationship between psychological wellbeing and police effectiveness. Officers who experience high levels of psychological wellbeing are often more resilient in the face of stressors commonly encountered in law enforcement, leading to better decision-making abilities and job performance. Conversely, officers who struggle with poor psychological wellbeing may be more prone to burnout, reduced job satisfaction, and impaired performance on the job (Jackman et al., 2020).
The findings from Gask et al. (2012) could carry considerable implications for improving the psychological health of police officers through evidence-based psychosocial interventions. Initially, interventions designed to enhance perceptions of accessible and received support among operational and professional service personnel within police organizations could be beneficial. By increasing awareness about the significance of social support among police officers, individuals may develop a better understanding of their roles as potential sources of support within the organization. This heightened awareness can also encompass existing support systems, such as supervisors and close colleagues, fostering a deeper appreciation of the support available from peers (Gask et al., 2012).
Secondly, providing education to police personnel about behaviours and types of support beneficial in their line of work may enhance perceptions of available support and awareness of support received, thereby potentially improving psychological wellbeing (Bell & Eski, 2016).
Thirdly, fostering a culture within police organisations that encourages employees to seek support from their peers and line managers could be beneficial. Finally, assessing employees' personality traits, particularly extraversion and emotional stability, may offer insights into individuals who may be more susceptible to experiencing diminished psychological wellbeing. Tailored support programs aimed at enhancing psychological wellbeing could then be provided to these individuals (Murray et al., 2016).
Adverse Impact of Mental Health on Policing Performance and Effectiveness
Mental health problems can significantly hinder police performance and effectiveness. Issues like stress, anxiety, depression, and burnout can impair decision-making, job performance, and relationships with colleagues and the community. Untreated mental health issues may lead to absenteeism, presenteeism, and higher turnover rates in police departments. Research indicates that the expression and management of mental health (MH) issues within police forces vary from those in other occupational groups (Kumarasamy et al. 2016; Tewksbury and Copenhaver, 2016). Thus, prioritising mental health support for officers is essential for their wellbeing and the effectiveness of police officers (Lucia & Halloran, 2020).
Research shows that organisational stressors significantly impact police officers, often viewed as oppressive, unnecessary, unavoidable, and beyond their control. These stressors encompass a lack of support, heavy workloads, interpersonal conflicts, inadequate resources, time pressures, and rigid bureaucratic structures. These challenges are consistent across cultural contexts worldwide.  For example, Purba & Demou (2019) showed that such stressors lead to adverse outcomes like occupational stress, anxiety, depression, psychiatric symptoms, burnout, and even suicidal ideation among police officers.
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Conclusion 
In conclusion, this literature review underscores the complex interplay between mental health conditions, police-related stressors, and the effectiveness of police personnel. PTSD, depression, alcohol abuse, and compassion fatigue emerge as prevalent challenges within the police forces, impacting officers' psychological wellbeing and job performance.
However, challenges persist in addressing mental health issues within the police departments, including stigma, limited resources, and organisational barriers. Addressing these challenges requires a multifaceted approach, encompassing policy reforms, enhanced training, and destigmatisation efforts to create a supportive environment for officers to seek help.
Prioritising the mental health and wellbeing of police personnel is essential not only for their individual health and safety but also crucial for maintaining public trust and ensuring effective policing outcomes. By acknowledging the complex dynamics between mental health conditions, police-related stressors, and job performance, efforts can be made to implement evidence-based strategies to support the psychological resilience and effectiveness of police officers.
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