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Task 1 – Concept Map
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Figure 1: Concept Map
(Source: self-created through Canva) 
The above image shows how creativity, value creation and health and social care implementation are related to each other, as explained within the map. 




Task 2 - Self-Reflection of Group Activity
Driscoll's (2007) model is used to give an account of the reflection below. 
What: During the Convergent/Divergent paperclip thinking class activity, I tried to use the paper clip as a hairpin and even a key chain. We were a group of 3 members, and we thought of the ideas together. In this activity, we listened to each other’s ideas, gave opinions, feedback, and brainstormed, which resulted in great communication. Three of us participated equally, and thus our teamwork turned out to be effective. We were happy with the positive feedback from the tutor. 
So what: Agreeing with Spivey, Marghetis and Malaie (2024), I became aware that divergent thinking helps generate my ideas through wide explorations, and convergent thinking involves choosing the best idea from a single destination of thoughts. I utilised both divergent and convergent thinking, exploiting new ideas essentially supported by my team without feeling afraid or scared to share. Overall, I can say that my communication improved, as well as my ability to make meaningful interpersonal relationships, which also enhanced. 
Now what: In the future, I will ensure that I improve my creativity and critical thinking skills as well. This will help in the improvement of better ideas, and decision-making skills will improve, too. All of these are considered to be very important skills for employability in 21st-century organisations (Miller, 2023). Hence, I tried to take the best out of this experience and further work on myself. 








Task 3 - Case Study of a UK innovation
Creativity and innovation are the ways in which today's wicked problems of the world can be reduced. And one such problem is health inequalities (Oppert et al., 2023).  Creativity is said to be one of the major drivers of change, improvement, development, and positive outcomes within an organisation, which creates a competitive advantage for itself. Apart from this, creativity also helps in the development of society through innovation, which is much needed and asked for in society. Creativity and innovation go hand in hand, where the combination of the two makes the lives of people better, easier and more convenient. When such a type of innovation is formed in the healthcare sector, then it can be considered to be essential and life-saving. This is the exact feature of the NHS at Home project. Through creativity and innovation, the growing pressure on the sector and hospitals, especially for the commonly occurring diseases like heart issues and lung problems, is being dealt with in a better way. Not only did the hospital admissions decrease, but people’s health also improved, reducing health inequalities further, due to constant monitoring virtually and making well-informed decisions. This not only improves people’s physical health but also improves the mental health issues that any patient goes through and their family members. 
The Hospital at Home case study is about innovation introduced by the NHS, focusing on improving the ways in which patients can be reached and monitored even at their homes. It helps in improving connection with patients and ensuring that their treatments are all personalised according to the needs of the patients, thus creating a huge value for them and their families (NHS, 2025). The state-of-the-art technology facility and overall system help each member reach more than 1000 patients easily (Frith, 2023). This healthcare initiative and project by the NHS helped improve patient outcomes, as well as reduce the workload on the current staff, since the patients could be monitored remotely. At the same time, it also reduced the issue of not having enough space in the hospitality industry. Using wearable devices, predictive analytics, and patient monitoring equipment, as well as simplifying access to patient education on such matters, improved the overall results and outcomes of the project that was aimed towards. Thus, in all ways, it created convenience for the patients as well as the sector.  Hence, creativity was the drive for change, and it did create value for the entire sector, including patents. 


Task 4 - Research Task
Access to care for vulnerable populations is one of the greatest health and social issues that prevail in the UK. A qualitative focus group study on refugees and immigrants living in the UK revealed some of the major issues that they face with access and utilisation of primary healthcare services in the country (Mudyarabikwa et al., 2022). The study found that a major issue is not being able to understand the ways in which the NHS works, which reduces access to healthcare. Besides this, the study also mentioned that limited language knowledge and abilities, being afraid of getting discriminated against, and cultural insensitivity further add to the barriers to accessing healthcare in the UK (Mudyarabikwa et al., 2022). Such vulnerable populations are finding it difficult to contact the GP or are unable to understand how the referral process works at the NHS. When this issue is added to communication barriers and fear of prejudice, then the only option that remains for these people is to turn back on the system. In such scenarios, only better access, community health programs and campaigns are effective for improving access to healthcare among the immigrant and refugee populations (Mudyarabikwa et al., 2022). On the other hand, another literature review-based study on healthcare access for homeless people in the UK and Ireland revealed that some of the primary issues are that the system is not flexible enough to accommodate the needs of the homeless people (McNeill, O’Donovan and Hart, 2022). Further, there are issues in patients’ preparedness, and coordination of the staff and their lack of education, which further prevent access (McNeill, O’Donovan and Hart, 2022). Overall, the system is lacking in the inability to address the health needs and overall provide care in a holistic manner 









Task 5 - Podcast
Podcast script 
Good day, everyone. I am ___ and today I am introducing you to the innovative idea. This is the AI-based symptom checker, which will work as a digital front door for NHS Healthcare Services. The main aim of this innovation would be to let the patient know where they need to visit the necessary departments, or they can ask for help at home; all the information can be attained from this app. This app is helpful since often patients are unaware of whom to contact for quick resolutions, whether urgent care, GP, self-management, or NHS emergency, etc. This will effectively guide them, reducing the burden on the healthcare services and also ensuring that patients get accurate solutions immediately. Thus, AI symptom checks need the patients to fill in the exact symptoms that they are facing, either through a mobile application or the website page. This then helps, though AI assigns the best possible solutions and recommendations

Link: 












Task 6 - NHS Leadership Framework Analysis
The NHS leadership framework sets out different standards for the leaders to adopt and follow within the healthcare sector, and how they could inspire other staff towards such practices. This framework believes that leadership is not just for people who are formally chosen to be leaders, but it extends to people from all positions and domains, since healthcare success is a shared responsibility (NHS Leadership Academy, 2011). The five main components of this framework are to demonstrate personal qualities, to work with integrity and fairness, and to be self-aware, which will inspire others. Next, it involves the ability of the leader to work with others and collectively contribute to building the effectiveness of the healthcare system and care. The next component is managing services through proper planning and control. The fourth component is to continuously improve the services and deliver such high-quality services for patient safety. Then the final one is setting direction, in which the leader needs to show effectiveness in building strategy and directing changes so as to ensure that the entire organisation improves (NHS Leadership Academy, 2011). The two additional ones are creating the vision and ensuring that it translates to other people and staff, and the final one is delivering this strategy through the shared vision.
Working with others- This component is directly related to how the leader encourages the members, staff, and other people to come together and collaborate so that collective innovation and creativity can be attained in healthcare. Through this component, the leader builds networks and works with people from various departments. These result in cumulative ideas which are developed and can easily take the form of one big and great initiative that may result in improved patient outcomes, just like the NHS at home initiative (Arora et al., 2021). At the same time, this component also ensures that the staff are able to freely experiment with new ideas and explore them without being afraid of scrutiny from the order. This further creates a positive environment for the entire healthcare team towards innovative pathways. 





Task 7 - Self-Reflection Journal Entry
Gibbs ' reflective cycle model is used for analysis (Gibbs, 1988).
Description: The technology research activity in week 9 was really beneficial. My group was assigned to research the purpose, benefits and real-life application of telemedicine. Working together, we brainstormed, discussed, and worked on preparing the posters. It was a great experience, not only improving my teamwork skills but also helping me understand the importance of telemedicine for my future professional benefits. 
Feelings-Although I was interested, I was not sure how technology could improve my professional future. Slowly, I started to feel very interested and life-changing, leaving me happy. 
Evaluation- One positive aspect was the improvement in teamwork skills as we worked harmoniously without any conflict. However, there was a challenge in selecting the references that might be best suited to the poster. 
Analysis- I developed a sense of surety in how technology like telemedicine can assist medical professionals. Such innovation and creativity actually help to overcome all the challenges of healthcare 
[bookmark: _heading=h.wonjfaa31dbb]Conclusion: This was a valuable experience which changes my thinking on healthcare innovation and technology, and teamwork. 
Action plan- I aim to improve my researching and referencing skills by practising various forms of referencing style for the next 6 months on the weekends. 
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