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Task 1: Curriculum Vitae


Ifrah Yassin
Mob: 07398178673
ifrah.yassin@yahoo.co.uk
98B Green lane
B9 5DQ

Personal Profile

A hardworking, punctual, reliable individual who is enthusiastic and self-motivated. I am attentive to detail and always strive to meet set targets and deadlines, works well within a team environment, always showing her productivity and resourcefulness. Highly compassionate, hardworking, committed social working professional with master's degree in the health and social work and two years of experience in working with young adults and teens. I am highly punctual, positive and highly committed towards professional goals and targets. I can work in any team environment with meeting all the team objectives with putting my best effort to enhance the organization productivity. I always strive to meet the long- and short-term targets of my organization to deliver the best social services to service users. 
Employment History



Jun'14-Feb17.   Solo cleaning Company Cardiff
	
	
	



                  Cleaner p/t
	
	
	



                Jun’14-Feb17. Solo cleaning Company Cardiff

                                Work involves cleaning offices including
           hovering, emptying bins, polishing surfaces, moping
            floors and ensure all areas are cleaned to a high standard.




Nov’12-July’15  Pagaqum Care Services, Cardiff
Support Worker
Work involved caring for clients in their own homes, assisting with day-to-day needs including washing, feeding, dressing, prompting medication and always ensuring their wellbeing.

Lead the health and social work program 4 times per week for trainee social workers and students who ae pursuing social work degrees to provide their skill development training regarding delivering high-standard social work services to service users.










Aug 10 – Sep 11	Memory Lane Cakes, Cardiff
         Production Operative

Duties consist of, working to set
schedules, ensuring all packaging is completed to the highest	
standard and adhering to health & safety regulations at all times.

Work with the local social work committee, childcare and adult care committee to support the needs of families, communities, friends, siblings and individuals thereby promoting the good health and wellbeing of these people. 

Collaborate with nurses, psychiatrists and community workers to design and implement the appropriate and relevant treatment and care plans for 100+ patients





May-Aug 2010 Complete Service Group, Cardiff
Cleaner p/t
                      Cleaned within a cinema complex duty including
picking up waste, hovering, polishing
 surfaces, mopping floors and ensuring all
work was completed to a high standard.
Complete the thorough.






Documentation, maintain proper data storage process and keep the accurate medical history database for patients with maintaining high level of confidentiality. Compile the school, community and the family life resource for providing the clients with high quality services and support.





2008 – 2010    OCS Cleaning, Cardiff
                                     Cleaner p/t
                    Work involves cleaning offices including
                    hovering, emptying bins, polishing surfaces, moping
floors and ensure all areas are cleaned to a high	standard.





2005 - 2008	Supercleen Ltd, Cardiff
           Cleaner
Cleaning offices including hovering, emptying
                                 bins, mopping floors, cleaning toilets.



























































2004	Avana Bakery, Cardiff
Production Operator


Adding decoration to confectionary products, packing finished products, keeping strictly	standards, working to deadlines.
	
	
	




	
	
	




2003 - 2004	 memory Lane Ltd, Cardiff
Production Operator
Adding decoration to confectionary
products, packing finished products, keeping strict hygiene		 standards, working to deadlines.

Education
Sep' 2016-Jun 2016. Cardiff and Vale College
            Level 2 Support Teaching & Learning in schools.

2014-2015		Friary Centre, Cardiff                                   GCSE Mathis

2013-2014	Friary Centre, Cardiff
Adult Foundation Study Return to Learn Course BTEC Level 2 Computers
2013-2014	IELTS, International English Language Sept’11-July 2012		Cardiff & Vale College, Cardiff
Numeracy & Literacy

2009		Cardiff South Enterprise Centre Basic Food Hygiene Certificate

2007  The Friary Centre,                         Cardiff
                   Social Care Course

2004		Friary Centre, Cardiff English & Math’s Course
Computer Course - including desk top publishing.
                                                                                                 
	
	
	




	
	
	





2002		Coleg Glan Hafren, Cardiff ESOL English Class Level 2 & 3


2007  Voluntary Work.	Women Connect First, Cardiff
                   Volunteer Working within the companies offices,
Answering the telephone and photocopying documents.


Hobbies and Interests
I enjoy keeping fit at the gym and watching TV.

Reference


Task 2:
Cover letter
To 
 The HR manager,
British Association Of Social Workers
Wellesley House, 37 Waterloo St, Birmingham B2 5PP, United Kingdom
Phone: +44 121 622 3911

Dear sir/ma’am,
I am very excited to grab the opportunity to work as a social worker in your organization. I am glad to apply for the designation of the senior social worker in your organization, as I believe that working in your organization as a social worker professional will allow me to serve people with providing the best possible services. I get to know about this vacancy from your official   website.  I have 3 years of experiences in social work field with a master degree in health and social work.  I am very compassionate and committed towards my work which make me the ideal candidate for this job position.
 Throughout the career of social work, I have demonstrated an excellent ability and skill to provide the best quality and an evidence-based support to people of all ages such as children, adolescents, teenagers, young adults, older adults and older people. I have been providing the best possible social and health care support to families, communities, individuals and the victims of the domestic violence. Currently, I conduct assessment of social needs of diverse people, provide consultation to service users regarding their health promotion and design treatment and care plan for people with complex social and health needs.
I have gathered hand-on experience in many aspects of social work which is described in the below-mentioned accomplishments:
· Designing and implementing 300+ crisis interventions for people, families, children and communities to support their social needs with 95% success rate over 3 years.
· I am the recipient of the 2020 future of Social Work award from NICE.
· Currently managing the responsibilities of the seniors social worker by administering and monitoring the regular role and tasks of the social worker staffs and trainee to ensure the delivery of high quality service to service users to promote the health and wellbeing.
 I want to show my gratitude to you to give your kind consideration on my candidacy. I will look forward to hear from you the positive news regarding my job application in your company as a senior social worker. I believe that I have the compassion, expertise and skills that you are seeking for this position to enhance the productivity of your organization. Kindly contact me at the given mobile no. or email.
Sincerely,
Ifrah Yassin
51 Penhevad St  G rangetown Cardiff
CF11 7LT

Mob: 07398178673
ifrah.yassin@yahoo.co.uk


Task 3 of 5:
SWOT analysis:
	Strengths:

· Good literature skills
· A good knowledge and understanding skill
· Excellent intellectual and cognitive skills
· Good practical skill
· Good transferable skill for life and professional practice
· Communication skill



	Weakness:
· Poor critical thinking skill
· Poor conflict management skill


	Opportunities:

· Get the opportunity to work with diverse team members
· Working with diverse service users and clients improve my professional ability to support their needs
· Working on different workshop project and PDP plans assists me to evaluate own personal strengths and areas of improvement







	Threats:

· The lack of critical thinking skill can develop risk of team conflict
· Lack of critical thinking can lead to inability to take the right professional judgments and decision.



PDP:
	Objective 
	Strategies to achieve
	Resources 
	Measure 
	Time 

	To improve my knowledge and understanding skill
	Read different books, articles and journals on health and social care aspects
+
Get the necessary guidance from seniors
	Books., articles, journals, training and online classes.
	This can be measured by evaluating my knowledge on healthcare aspects
	6 months

	To improve my research skill
	Attend training, classes and lecture
+
Read books and journals+
Observe seniors 
	Books., articles, journals, training and online classes.
	This can be measured by evaluating my ability to find relevant articles and do secondary research
	4 months

	To improve my critical thinking skill 
	Get the necessary guidance from seniors
+
Attend training, classes and lecture
+
Read books and journals+
Observe seniors

	Books., articles, journals, training and online classes.
	This can be measured by evaluating my ability to analyses different issues in professional place and solve them. 
	5 months





Task 4:
Personal statement:
I there is one aspect that always motivate and inspire me is to serve people of all ages by meeting their social and health care needs.  I am working as a senior social worker as I believe that this field is best way to serve people to brings about positive and healthy changes in their lives thereby conducting their effective health promotion.  I want to keep working as a social work profession in future career to meet with diverse people, know their social care needs and support them to improve their quality of living. 
I have pursued Master degree in social work from Birmingham City University, with specialization on sociology and psychology. I have also finished a training program on the health a social care services which had been conducted by the British Association of Social services in 2020. I have pursued BSc on social work from Birmingham City University, UK. 
Currently I am working as the senior social worker in Manchester Social Services. I have 3 years experienced I social work field. I started my professional journey as a social worker intern after completing my master degree in Manchester Children's Services during 2010. After attaining good experienced I started working as a social worker professional in Barnsley Council -Adult social care. after grabbing good expertise and skills on the social work field I started working as the senior social worker in Manchester Social Services. Currently I am dealing with diverse aspects of social work such as support the social and health care needs of adults by arranging social work program for them, implementing care plan and delivering the best possible care to them. I also arrange skill development program for adults by motivating them to attend many intellectual games and activities to develop their self-confidence and self-esteem. I use to attend meetings and conferences with psychiatrist, nurses, mental health professionals, parents and other social workers to discuss the social care needs of different service users and set the customized social care plans for different people
I have developed different professional and personal skills that assist me to practice effectively in my areas of practice. I have an excellent communication skill which allow me to communicate with clients, services users, colleagues, families and individuals (Rolfe and Freshwater, 2020). Thich communication skill assists me to conduct a clear communication with clients to know and assess their social care needs and develop the effectives care plan to meet these needs.
 I have developed a good intellectual and cognitive skill which assist me to make the right decision making and right professional judgement to manage any critical clinical environment (Jackson et al. 2020). I have a good understanding and knowledge skill which assist me to solve any team related conflict, manage arguments with clients. I have also developed the practical skill to make realistic opinion and views to convince people by using the empathetic attitude. My task prioritization and task delegation skill allow mw to lead the task allocation and delegation effectively to ensure that the task is delegated to the team member fairly based on their designation (Cheng et al. 2020).
 All these skills are my professional strengths which are necessary for a social worker to practice effectively in the professional filed to deliver the high-quality services to service users. The communication skill is necessary for allowing me to maintain a transparent information delivery in the team thereby maintaining clarity in the clinical decision making (Cavanaugh er al. 2021). The right decision-making problem-solving skills are also important for me as a social worker that help me to make the right professional judgment and solve any issues in critical situation. The task delegation and the task prioritization skill are necessary for social worker to maintain fair and effective allocation of task reducing the team conflict.



Task 5:
 Reflection:
 Working on this presentation assessment including personal development plan (PDP) and CV formation   is proved to be highly useful enhancing my professional skill and personal strengths. Before starting this presentation assessment, I felt very nervous, confused and incompetent. This is because I did not work on the PDP presentation and personal assessment previously. According to Karabey, et al. (2022), nurses must develop self confidence in terms of dealing with any clinical environment. However, while start working on this project I felt very excited and enthusiastic as it allowed me to work with different team members and allowed me to shape my opinion with them to prepare the presentation. As suggested by Rolfe and Freshwater (2020), self-motivation is necessary for nurses to put their best effort to work passionately. As the work proceeded, I felt very motivated to work on the CV, PDP, SWOT analysis and personal statement as I got the opportunity to search for many research articles and journals and current blogs on the CV formation and PDP formation on social worker field.  
During this project, I got the opportunity to develop my professional skill such as the time management skill, communication skill, the task delegation skill, the task prioritization skill and the decision-making skill. Nurses must develop the necessary skills that can support their future nursing practice (Jackson et al. 2020). Many positive and negative aspects are associated with this PDP presentation project that assist me to shape my skill and professional knowledge. The positive aspect of this presentation is to provide me the opportunity to work with diverse team members and develop different professional skill and expertise. The negative aspects are the team conflict, the misunderstanding and the lack of communication in some event with team members which somehow affected the team goals. Communication skill is necessary for nurses to provide te evidence-based care to clients (Cavanaugh et al. 2021). Despite experiencing the positive and negative aspects this project is proved to be highly useful and supportive to develop my professional skill and shape my abilities. 
 I have determined some areas of improvement on which I need to work more such as critical thinking skill, research skill, emotional intelligence. I have developed an action plan for developing these skills. I will develop the critical thinking skill by working in critical and challenging environment and try to solve different issues in professional place (Karabey et al. 2022). For the emotional intelligence development, I will seek necessary guidance from mu seniors and mentors and also, I will observe social worker regarding implementation of the critical thinking skill. 
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