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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Critchfield et al (2021) state that Police Officers regularly encounter vulnerable people. These people can already be in a crisis, have already suffered or are a risk from harm. Initial police interactions pose crucial opportunities for risk identification to be raised and protection to be implemented. Robinson (2016) states that Police Officers can face obstacles initially identifying the vulnerability of an individual, this is down to several external risk factors and the complex relationships that can form between them.  Various risk assessment tools are used; however, this is dependent on the situation and, or on individual crimes (Critchfield et al 2021). Cattaneo and Goodman (2007) cited in Bell et al (2008) state that there are concerns about the degree in which victims perceive their own level of risk, this combined with how Police Officers then recognise that risk level, can often lead to a misjudgement on the implementation of a support and intervention plan. However, Hehemann et al (2027) states that Police Officers use risk assessment tools to aid in decision making, this can help recognise behaviours and patterns of risk. The tools also support how to ultimately improve responses to the risk. 

Within South Wales Police (SWP) the risk assessment tool Domestic abuse, stalking and harassment and honour-based violence risk, identification, assessment, and management model (DASH) is used. DASH is a risk assessment containing 27 risk identification questions. The questions explore the victim’s current situation, domestic violence history and information about the abuser. Once completed the victim is categorised as standard, medium or high risk (Critchfield et al 2021). The forced marriage and honour-based abuse risk assessment and protection plan is also used within SWP, this allows officers to assess the risk to the victim as a result from honour-based abuse

The initial circumstances of the call to police were, a female had attended Swansea Central Police station to report that her husband had sexually assaulted her, strangled her and had threatened to kill her. The female victim spoke broken English, and her first language was Farsi as she was originally from Iran. She had told officers that her husband has demanded vaginal sex, the victim has said no however her husband has continued to sexually assault her by digital penetration. Her husband has then beaten and strangled the victim causing bruising on her body. Her husband has then told the victim that she must do as he asks in future as he is going to buy a saw from eBay and cut off her head. Whilst she was explaining what had happened her husband had continuously tried to contact her via telephone and text. The victim also stated that she had been assaulted previously by her husband whereby he had tried to suffocate her with a wheel lock.

The victim also states that her husband makes her kiss his hands and feet daily and bring him food because she is in the UK on a spouse Visa, and he will get her deported. Her husband also makes derogatory comments to the victim daily, calling her fat and ugly. The victim states that her husband will not let her have a job as this will affect his benefits and he has taken control of her finances, so she has no access to any money. The victim has also been isolated from family and friends. The victim is terrified of her husband and is very fearful of her husband’s friends within the Persian community. The victim also stated that her husband had taken her passport. Her husband has converted from Islam to Christianity. The victim’s family are from a remote part of Iran which still abides by Sharia Law. The victim has advised that once her family found out that her husband had converted religions, they have informed her that should she come back to Iran they will behead her. The victim describes her family as extremists. The female was in a complete state of panic and terror, she was physically shaking and crying throughout the process of engaging with officers. 

This case was adopted by the Criminal Investigation Department (CID). To ensure that the victim felt comfortable, and officers could fully understand the situation, an interpreter was sourced at the earliest convenience. A PPD3 was taken from the victim, this allows the victim to give a first account of what has happened, where and when it happened and who did it (College of Policing 2023). Medical consent was obtained from the victim in relation to the injuries she has sustained. 

To ascertain what offences, the male had committed I ensured that I reviewed the following legislation:

Sexual Offences Act 2003. 
“Section 3 refers to sexual assault: A person (a) commits an offence if he or she intentionally touches another person (b), the touching is sexual, (b) does not consent to the touching, and (a) does not reasonably believe that (b) consents” (Legislation.gov.uk).
Offences against the Person Act 1861. 
 “Section 16 refers to threats to kill: A person who without lawful excuse makes to another a threat, intending that that other would fear it would be carried out, to kill that other or a third person shall be guilty of an offence” (Legislation.go.uk ND (A)).
Domestic Abuse Act 2021.
“Section 75A refers to Strangulation or suffocation: A person (a) commits an offence if (a) intentionally strangles another person (b), or (a) does any other act to (b) that affects (b) ability to breathe and constitutes battery of (b)” (Legislation.gov.uk ND (B)).
Officers attended the home address of the suspect and arrested him for sexual assault, threats to kill and non-fatal strangulation. His detention was then authorised. The suspect was remanded to prison to await trial.  
The following statistics clearly show that there is an increase in the level of violence being inflicted on women and girls and tacking repeat victimisation and repeat offending is key. 
The Office for National Statistics (2023) state that a crime survey undertaken for both England and Wales shows that it is estimated that 2.3% of adults aged sixteen years and over were the victims of sexual assault, this also includes attempted sexual assault in the year ending March 2022. Approximately 190,000 sexual offences were recorded by Police in England and Wales for the year ending 2022, this is an increase of approximately 30,000 compared to the year ending March 2020. 
Office for National Statistics how that between the dates of June and December 2022 approximately 209 offences for non-fatal strangulation were recorded in South Wales (Institute for addressing strangulation 2023). 
Due to the suspect having control over the victim’s finances, the tenancy agreement being in his name and the victim being in the UK on a spouse VISA. I had to see advice from the Domestic Abuse Unit (DAU) in relation to safeguarding the victim moving forward. The victim was introduced to an Independent Domestic Violence Adviser (IDVA), IDVA’s support domestic abuse victims by offering them support in relation to safety and support plans, housing advice, attending court and assisting with access to Home Office Sanctuary Schemes (Safer Futures 2024). Due to the victim being in the UK on a spouse VISA there was an issue with finding the victim a safe location to stay, the initial services that were reached out to stated that they had no emergency accommodation available. As a result, the victim was placed into a hotel and provided with food vouchers. She was made aware that this would be a short-term solution until suitable accommodation could be provided.  
As well as the support from the IDVA I felt that the victim needed further support due to the Honor Based Violence. I made the decision to contact the team at BAWSO. BAWSO provide victims with support and protection services to women who are Black and Ethnic Minority and are migrant victims of domestic abuse, sexual violence and Honor based violence (Bawso 2024). BAWSO provided the victim with safe accommodation away from the Persian Community, however this did take a number of days due to her needing clarity around her immigration status, leaving the victim in limbo about where she was going to be safeguarded long term. 
Whilst speaking to the victim, with language line present it was clear that she was petrified of her husband but also did not understand the investigation process in relation to the court process. I decided to break down the process into small steps. I explained to the victim that she would need to provide and Achieving Best Evidence (ABE) interview. I felt that this was the best way to gather evidence as the victim is classed as an intimidated witness under Section 17 of the Youth Justice and Criminal Evidence Act 1999 as she is a victim of a sexual offence (Ministry of Justice 2022). As a detective I was aware that the victim had been through several traumatic events and this may have caused those memories or emotions to be unprocessed, resulting in being distressed (Risan et al 2020). Gudjonsson (2006) cited in Risan et al (2020) states that a victim’s vulnerability can increase the risk to the reliability of the evidence they provide, they may provide information that is inaccurate or misleading. I also offered the victim a Victim Support Referral. Victim Support is an independent charity organisation who offer support and guidance for individuals who have been a victim of a crime. The organisation offer support before, during and after their case has been to through the court process (Victim Support ND). South Wales Police currently work in partnership with the organisation Victim Support. The Office for National Statistics (2023) recorded approximately 27,000 referrals for the year ending March 2022.
The Domestic Violence Disclosure Scheme (DVDS) “Clare’s Law” was introduced across all police forces in Engaldn and Wales in 2014. The scheme is consisting of two main elements, “Right to Ask” and “Right to know”. Right to ask allows an individual or relevant third party, for example a concerned family member to ask Police whether the current or ex-partner has a violent or abusive past. If records show this to be the case and the individual is at risk of domestic abuse, then Police will consider disclosing the relevant information. Right to know enables the Police to take their own initiative and make disclosures if information is received about violent and abusive behaviour that will impact on the safety of a person’s current or ex-partner. This information can arise from ongoing investigations, Police intelligence or third sector agency involvement, for example Social Services (Gov.uk 2024). Statistics show that in the year 2022/2023 approximately 45,344 applications were made for Police forces in England and Wales for the DVDS. This is a vast and significant increase on the year 2019/2020 where approximately 20,147 applications were made (Statista 2024). The victim was not aware of the scheme; however, information has been provided to her should she wish to apply in the future. 
As this investigation took several months to be heard in court, the victim wished to withdraw her complaint against her husband. The victim stated that she is receiving protective care and support in the form of a women’s refuge and that she wished to start a new life in a new city. She did not want to face her husband in court and did not wish to re-live the trauma she had encountered through his hands. Special measures were explained to the victim, however despite this she still wished to withdraw her initial complaint. 
The Youth Justice and Criminal Evidence Act 1999 introduced several measures that can be used to facilitate the giving of evidence for those individuals who are vulnerable or intimidated, they are known as special measures. The measures can include the following, the use of screens, evidence given by live link and aids in communication (CPS 2021). 
In conclusion, despite the dedicated efforts by all the services involved the suspect was released from court and no further action was taken against him.
The repeated victimisation in this domestic violence case highlights the urgent need for effective intervention strategies and the availability of support systems to break the cycle of abuse to protect vulnerable victims. Addressing the underlying factors which contribute to this is essential for fostering the long-term safety and recover for victims as the impact of the repeated trauma will negatively impact victims physical and mental well-being.    
Word Count: 2060














Task 2

Relevant areas of the National Policing Curriculum: 
Conducting Investigations

You should choose a serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

As part of my role as a detective, I have been placed onto the Major Incident Team and have been requested to work as a member of the team investigating a fatal incident that occurred in the Swansea area.

I will provide a summary of the incident so that context can be given:

South Wales Police received a call from the Welsh Ambulance Service, advising that they were attending a report of a 24-year-old male that had been stabbed in Swansea. The Ambulance Service advised that the attackers had left the scene, and the male (victim) was un-responsive. 
South Wales Police dispatched officers to the scene including firearms officers. Officers were advised that the male has a laceration under his “Adams apple”. Officers and paramedics have attended the scene and located a male lying in the road, with a witness performing CPR on the victim. Initially two suspects were identified running off from the scene. The victim had a significant injury to his neck area and despite best efforts, ROLE (Record of life extinct) was declared at 12:51hrs. This initial attack involved the victim and two male defendants. These three are the only persons present when the fatal injury was inflicted to the victim, this is supported by CCTV evidence and witness statements. DASH CAM footage obtained shows the victim and the two defendants exiting a vehicle minutes before the murder occurs, one defendant can be seen holding a large glass bottle.

Homicides are categorised for the purposes of command and resourcing, When the call came into Police, the incident was initially categorised as a B+, this classification is where the identity of the offenders is not apparent and the continued rink to the public is unknown, and the investigation requires additional force resourcing due to several aggravating factors. These include multiple offenders, significant media interest and significant community impact (NPCC 2021). 

Immediately following this incident, golden hour principles were implemented. These principles included identifying victims, suspects, witnesses and protecting, preserving and gathering material that may be lost, damaged or destroyed (College of Policing 2024).

I will break down the golden hour principles into smaller areas and evaluate the fast-track actions I have utilised and the support I have provided. 

Significant Witnesses 
Due to the location of the incident, there were several witnesses who were present at the initial scene. There were also several witnesses who were identified through house to house and CCTV enquires. One of the fast-track actions I was asked to support with was taking an account from a significant witness who provided first aid to the victim. Due to the severity of the incident I had to ensure that an account was taken as soon as practicably possible. I ensured that the witness was aware of what was required, which was to provide a video recorded initial account. Video recording of their initial account can be admitted as evidence in chief as the witness’s recollection of the incident is likely to be substantially better at the time of the interview rather than the time of giving evidence in court as this can be several months way (Criminal Justice System ND). Due to the traumatic events the witness has incurred I ensured that the witness was aware he could take a break at any time and the recording would take as long as he needed. The witness was also asked to provide the clothing they were wearing at the time and an DNA elimination sample as they were now effectively a scene. I ensured that when explaining this to the witness I used simple working and not police jargon. The witness was safeguarded at Swansea Police station and provided with hot drinks and a meal due to him being in a state of shock. It was not practicable to take the witness to their home address due to cross contamination issues. I also put in a victim support referral so he could receive support for what he had witnessed and encountered. 

Victim
During the incident the victim had not been identified as he had no personal belongings on him. The victim was later identified by Retrospective Facial Recognition (RFR) software; however, this is not always 100% accurate. The Home Office (2023) states that RFR is used as part of a criminal investigation and the images used can be supplied from CCTV or mobile phone footage. Images sent in via RFR are then compared against images of persons who have had their photograph taken after been arrested. A trained operator will then review the images and the match to confirm the level of accuracy. Once the victim had been identified I was tasked with attending the home address to ensure that it was the right person. Due to the victims previous warning markers and the individuals, he associated with I ensured that I was doubled crewed and was carrying my safety appointments. On attending the address of the victim, it was clear that there were persons inside the address. Due to number of persons and their warning markers I ensured that I requested further units. As the victim’s address was the last premises he left before he was killed, I made sure to keep the flat as a scene. Inside the property were photographs of the victim, I compared them to the image provided by RFR and concluded that they were the same person. This information was then passed to my superiors for his family to be contacted and the death message to be passed. 

Scene
Due to the victims flat now becoming a scene, I had to ensure that preservation was key and that there was not contamination. Crime Scene Investigators (CSI) were asked to attend the address. The individuals who had been inside the flat were asked to provide DNA elimination and footwear samples. After all the individuals were escorted out of the flat, a cordon was implemented, and a scene log was commenced. The College of Policing (2024) states that the main purpose of securing any scene is to maintain the integrity and origin of any materials which may be recovered from it. This reduces the opportunity for materials to be contaminated or cross contaminated 

Witnesses
From talking to the individuals that were in the victims flat, I was aware that they were some of the last people to see the victim alive. Due to their chaotic lifestyle, drug and alcohol use it was difficult for them to provide an account to police. I initially asked that they were separated and spoken to individually as they were shouting and talking over each other. I made sure to ask basic questions with basic wording and explained the full process to them with regards to being called to court. I adopted a calm and reassuring interview style as to make them feel at ease. I made sure to reassure them that they were not in any trouble with Police. It was essential that statements were taken straight away as the majority of the individuals had No Fixed Abode (NFA). One witness was reluctant to provide a statement as she had stated she previously had a bad experience with Police. To try and mitigate this I explained that we were investigating a murder and the impact of not providing information could hinder the outcome of the case. I offered reassurance and explained that I would be a point of contact moving forward. The witness still declined to sign a written statement, as such I submitted an officer’s report with the information she had provided. 

Passive data and digital media opportunities
Within law enforcement the use of Closed-circuit television (CCTV) is one of the main avenues of enquiry as it can help gain an understanding of the details around an ongoing incident. It can be used to gain critical information and evidence, as well as the assistance in the identification and location of an offender (Denny 2015) 
As the investigation progressed throughout the day, the first suspect was arrested near to the scene and conveyed to Swansea Custody. A colleague and I were then asked to look at CCTV due to the second possible suspect living in a block of flats near to the scene. I attended the Neighbourhood Support Unit to watch CCTV to identify and locate the second suspect. Firstly, I timed the CCTV system to ascertain if the timing of the images were accurate, I have then noted the time of the speaking clock and then and simultaneously cross references it to the CCTV system live recording time to determine if the footage is fast, slow or real time. From viewing the CCTV, it was clear that the suspect had entered the block of flats and attended a flat within and he had not left the flat. I made note of what the suspect was wearing and injuries he had sustained on entering the flat and I confirmed this with the Senior Investigating Officer (SIO). Firearms were in attendance to the address and recovered the male. I noticed that as he was being removed from the address, he was not wearing the same clothing as previously seen. As a result, the suspect had attempted to wash his bloody clothing by using the washing machine. From viewing the CCTV within the block of flats other witnesses were identified as having contact with both suspects. 
As a media appeal had been requested by Police, dashboard camera footage was sent into police by a member of the public which showed the victim and two defendants exiting a vehicle abruptly just prior to the incident. I was tasked to view this footage, check for correct date and time in relation to the speaking clock and to locate the driver of the car and take a statement from them. I utilised the Automatic Number Plate Recognition (ANPR) to track and trace the vehicle. The vehicle was located, it had been abandoned and the back window had been smashed. Due to all parties being inside the vehicle, this vehicle was now a crime scene and needed to be retrieved in an appropriate manner. It transpired that the owner of the vehicle had leant it to a friend, and they now needed to be traced. It was decided that the driver would be treated as a witness rather than a subject at this time. Once he was traced by officers, I took a video recorded significant witness statement, however due to the type of individual and the chaotic lifestyle he had, I was already aware that he would not tell us the full truth as at the time of the incident he had stated that he was driving around looking to buy crack. I attempted to tell him that regardless of him going out to buy crack, we were not here to speak about that, and he was not in trouble. Regardless of this the witness was very vague with the information he provided.
To conclude, I believe that I worked diligently and expeditiously to complete the fast-track golden hour actions that were assigned to me by the SIO. I remained professional throughout the investigation despite the individuals that I encountered. I believe that I made the appropriate decisions based on my own experience and knowledge. 
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