


This essay will evaluate how successfully the UK public services deal with terrorism. This essay will also include other agencies such as MI5, MI6 and the Office for Security and Counterterrorism. Furthermore, this essay will examine how the public services dealt with the Manchester Arena attack and some of the responses to that attack. 
When the ambulance service is involved with helping casualties whether it is a terrorist situation or somewhere where it is unsafe. Normal paramedics will struggle more in those conditions because the area is unsafe, causing harm to themselves if they are not safe with the operation. In 2009, A specialist team created for the NHS paramedics/ called the Hazardous Area Response Team (HART) was formed (NARU, 2022). This team allows paramedics to go into hazardousness environment (NHS, 2022). These teams are trained and equipped to provide first aid in “high risk” areas. The role for the HART is to assess and treat casualties to help save lives in difficult conditions. Also, the HART teams are there to give first aid to any other emergency responses who are injured in the process of protecting the public. HART can respond to challenges such as Hazardous Materials, Marauding Terrorist Attack, CBRN(e) (Chemical, Biological, Radiological, Nuclear and Explosives). The HART team work together with the police and fire and rescue services for what is called the ‘inner cordon’ or hot zone of a major incident (NARU, 2022). However, there is no evidence of the HART being involved with helping casualty who have been involved with a terrorist attack. 
The Fire and rescue service help communities, by either preventing and protecting people from fire or other hazardous risks or responding quickly to an emergency incident. The Home Office (2018, p.12) claim that, over the decade for the UK fire and rescue service, there have been “almost half” decrease of fire calls, which suggests that the UK society is becoming safer, however, in that decade the fire and rescue service have responded to calls that are “non-fire related” and those calls are growing. When it comes to responding to terrorism with the UK fire and rescue service, the fire service needs to be ready within different geographical areas across the UK. The Fire and rescue service also must be able to exchange and make use of information given to them from other UK public services or the government, to be able to provide support to across the UK. The government with the support of the fire and rescue service is helping to deal with specific terrorist attacks such as a Marauding Terrorist Firearms attacks (MTFA) (MTFA’s are violent, fast-moving attacks, where an attacker(s) goal is to kill or injure as many people as possible (CPNI, 2022)). 
According to the National Police Chief’s Council (NPCC) (2021), policing for counter terrorism is a combination of UK police forces and UK intelligence agencies working together to “prevent” and “investigate” terrorist activity. They also cooperate with both local and global partners, either with local police who are being assisted by a network of officers, or with international investigators or other specialists from around the world.
In the UK, MI5 is one out of three agencies to make up the national intelligence and security services (Irons, 2008, p.1). Since the 1960’s, the MI5 has been countering terrorist threats. The MI5 stated it is becoming more challenging to identify and disassemble organised groups because of new technology changes which makes it increasingly harder to obtain information on those specific organised groups (MI5, 2022a). The threats that the MI5 help counter are terrorism, espionage (gaining private information by using agents or hacking into computer systems), cyber threats and proliferation (weapons of mass destruction programmes).
Even though the MI5 operate under the home secretary. They do not have arrest powers as they are not a law enforcement agency (MI5, 2022b), so the MI5 must rely on the collaboration with the Special Branch of the local police forces, including the Metropolitan Police Department’s Special Branch (MPSB) (Irons, 2008). Irons (2008, p.4) argues saying it was the failure of MI5 for not recognising the attackers of 7th July 2007 and the 21st July 2005.   
A counter-terrorism strategy from HM Government (2018) called ‘Contest’ was first launched in 2003. The strategy aims to reduce the risk of terrorism to the UK.  The CONTEST’s risk reduction model is: Prevent, Pursue, Protect and Prepare. The government’s idea of preventing is to safeguard specific groups of people who are at more risk from radicalisation also to focus their resources and activity (more visible policing) in those locations where the threat is the highest. According to the Home Office (2022a) they state the CONTEST strategy “has proved to be an effective strategic framework for the UK’s counter-terrorism response”. In the year’s 2007 to 2008 almost 200 people were convicted of terrorist-related offences (Home Office, 2009 p3). 
Before establishing which Uniformed Public Services (UPS) are involved with a terrorist attack, there is a commander structure for each public service for when there is an incident. The College of Policing (2013) discusses the roles of the different level of commanders. The bronze (operational) commander is to help with the silver (tactical) commander with either functional or geographical responsibilities related to the tactical plan, for example overseeing crowd control or overseeing a specific geographical area within the incident. The silver commander is in charge of “commanding” and “coordinating”, the incident being presented to them. The silver commander gives orders to the bronzes’ commander. The gold (strategic) commander is the charge of the Strategic idea of the operation. They have top authority out of all the commanders. So, when they come up with a strategy the other commanders must listen to them.
This next section will be explaining the events after the Manchester Arena attack (2017) (the Ariana Grande Concert) which will involve which public services helped with the incident and how well the public services followed protocol also how well the public services worked with one another.
On the 22nd May 2017, according to the Anderson (2017, p.6), Salam Abedi detonated a homemade bomb at the Ariana Grande Concert in the Manchester Arena. After the bomb went off, 116 people were hospitalised but twenty-three people lost their lives including Abedi. Two days after the attack, according to Holden and Bruce (2017) the Manchester Police had arrested six men and one woman both in Britain and in Tripoli (where Abedi’s father and younger brother lived) on suspicion of helping with the terrorist attack. (BBC, 2020). Parmenter (2020) claims that the police found the DNA of Abedi’s brother, Hashem Abedi, in the apartment where the bomb was built in. In March 2020, Hashem was found guilty of the murders of twenty-two people and was sentenced for at least fifty-five years (BBC, 2020)
The British Transport Police (BTP) reached to the Arena quickly after just 30 seconds after the bomb went off (Kerslake et al, 2017, p64) and were the first who responded to the incident immediately after the explosion had happened and announced the incident at 22:39. Unfortunately, according to the Manchester Arena Inquiry (2022a) the BTP had not successfully told the other Public Services about the incident. It was not until a METHANE message was passed on (Methane stands for: Major Incident Declared, Exact location, Type of Incident, Hazards, Access, Number and type of casualties and Emergency services present and required (Jones, 2022)). between the times 22:58 to 23:03 to the BTP control centre. The BTP silver commander appointed a bronze commander at 23:15. However, that bronze commander did not arrive at the incident until 1:00 am. So, the PC’s who were at the scene did not have a commander until two hours after the incident took place. The Silver commander also did not write out a tactical plan. Finally, the gold commander for the BTP had not received any training on the “BTP Major Incident Manuel”.  Despite this situation, BTP officers still showed bravery as they helped casualties who were dying or unfortunately died before the Northwest Ambulance service was at the scene. For example, PC Bridgewater gave CPR to Alison Howe (one of the twenty-two people who died that night), Sergeant John Whittaker was on video appearing to check Marcin Kilis for a pulse, also one of the victims who died that night.
The Greater Manchester Police were told that there was an explosion at the Manchester Arena. At 23:31 pm, a man called Ronald Blake called 999. He said that there had been an explosion at Manchester Arena. Blake then later explains that it had happened at the front entrance where there were “loads injured …. 30 or 40 injured”. Even though Blake’s call was clear that there was a major incident happening. They were an overwhelming number of calls coming in about the incident, however some not being clear as one of the callers said it happened at the MEN (Manchester Evening News) Arena in Manchester and recalled hearing “gunshots”(Manchester Arena Inquiry, 2022,b). 
On the night of the Manchester attack, Inspector Dale Sexton was the Force Duty Officer (FDO) for the GMP. The role of a Force Duty Officer according to Avon and Somerset Police (2021) is to “develop, direct and co-ordinate” the operational activities giving “tactical command” to major incidents. According to the Kerslake report (2017, p66), the Inspector was unsure what type of incident it was. The Inspector would then send in the Armed Response vehicle to the arena. The armed response reached the arena at 22:41 pm, however when arriving at the arena the armed response vehicle was not aware that an explosion had happened according to the Kerslake report (2017, p66).  
The Greater Manchester Police (GTP) did not declare that there was an incident until 00:57 am on the 23rd May 2017.  According to the Manchester Arena Inquiry (2022b), it was delayed because of the command structure within the GTP. Nevertheless, the firearms officers worked professionally as they entered the Arena “swiftly” and arrived in “significant numbers” and secured the city room. The Manchester Inquiry states, that if terrorists were still present at the time, they would have been neutralised (Manchester arena inquiry, 2022b). 
The Northwest Response Ambulance service had 300 health service personnel help give aid to the casualties who were at the Manchester incident. There were also 60 paramedic ambulances, including crews. The Northwest Ambulance service managed to transfer fifty-nine casualties (Craigie et al, 2020) However according to Mercer (2022) one of the twenty-two victims (John Atkinson) who lost his life, could have survived if he was given proper medical attention sooner. 
According to the Manchester Arena Inquiry (2022c), the North West Fire Control did not perform well as there were “repeated failures” to pass on relevant information by the North West Fire Control to the Great Manchester Fire and Rescue making them arrive at the scene at 00:36 on 23rd May 2017. However, despite the late arrival, the Greater Manchester Fire and Rescue was well prepared for a Marauding Terrorist Firearms Attack (Manchester Arena Inquiry, 2022d). 
After the attack of the Ariana Grande concert, Martyn’s law was introduced by the government to “ensure more protection from terrorism in public places” (Zeldin-O’Neil, 2022). Rishi Sunak has pledged to work with campaigners who were involved in Manchester Arena Bombing and have been working on developing legislation that could help prevent terrorism or minimise the damage during a terrorist attack (SJUK, 2022). The Home office (2022b) has released a report on what Martyn’s Law will achieve. Martyn’s Law will be a tiered model to prevent costly damages to venue businesses, depending on locations and capacities. A standard tier is applied to locations with a capacity of 100, this tier will be low costing, it will include training, information sharing and preparedness planning, for example to delay the attackers, locking the doors is an effective way to help prevent an attack from happening. The enhanced tier will have capacities that reach over 800. The enhanced tier will eventually have up and coming measures such as new systems to enable better security, or more CCTV. The government state Martyn’s Law will be introduced from early 2023 (AEV, 2022).  It is stated from Figen Murray (the mother of Martyn Hett, one of the victims who died at the Manchester attack) (Home Office, 2022b), Martyn’s Law is not going to stop terrorism but increase common sense security and making sure venues will do everything they can to keep the public safe 
In conclusion, the UK response to terrorism in general is well coordinated because of the amount of different public services and agencies working together to help stop terrorism in the UK, for example sharing information, whether it is MI5 sharing information with the police so the police can inspect that specific location (for example a house) and hopefully prevent a terrorist event from happening. Or the police, ambulance and fire service working as an inner cordon during a terrorist event and exchanging information and to help one another, for example trying to escort a casualty from a tight spot.
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