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Introduction
[bookmark: _Hlk47430886]In this report I will be analysing my personal reflection on the role of career development planning.  I will also be demonstrating an understanding of the skills and knowledge needed to deliver efficient work.  Understanding one’s personal strengths and being aware of their own weaknesses can lead to improvements and further development. This will consequently also lead to readiness for employment, as well as achieving of employment goals, development plan or to professionally develop in the workplace.

Working effectively and skills
The work effectiveness and knowledge of skills are extremely important in this modern era. The job market constantly becomes more competitive demanding inventive and creative mind as well as an extensive experience and incredible endurance and social and personal skills in order to being able to keep up in the work environment. The ability of being proactive and think for yourselves is an example on using skill, which the average subject is already using in its everyday life can be used to be more effective on the workplace. Personal skills are more challenging to develop because it’s something that comes up combining a person's knowledge, experience, and personality.  It takes conscious effort, continuous practice, and a commitment to self-development.  These skills involve active listening, presenting ideas, and communicating with the team which are highly valued in the work environment. However, just having these skills does not always guarantee a productive work environment.  Besides these, the most important factor to become more effective at work is the ability to be flexible, agile, work well in a team and learn to manage your time.
The job market is difficult, as everyone is competing with everyone else. Everyone has the aspiration to succeed in their area of interest, no matter the age, experience, or cultural background.  Steven Snyder mentioned that whoever promotes his leadership in search of new learning opportunities can achieve greater success. When it comes to working effectively, you behave differently than everyone else as to show professionalism.  Effective people know what they want, visualise it and execute it to succeed.  Those who plan to succeed set bold and ambitious goals and pursue their goals and objective without complaining about the problems or difficulties that comes along their journey.  Managing time well and stress and improving your communication skills with an excellent attitude to work improves your ability to act in career development.
Setting goals is crucial to working effectively and using “SMART” is considered the best way to understand and put in place this notion. SMART stands for specific, measurable with measurement, achievable, relevant, oriented to time and it needs to be reflected. It's used to make plans and test ideas. Using our time and resources productively and ultimately increases our chances of achieving what we want in our personal and working life. This can avoid us stressing us out too much when having a set of goals in mind.
[bookmark: _Hlk56909360]An example of stress in the workplace can be found the increasing levels of anxiety of working under pressure and on tight deadlines. This tends to lead to high levels of stress and being unable to work efficiently. Understanding stress and what causes it can help the employee being better at work and taking care of its mental health.



Professional development planning and learning style

I am efficient and organised with many years of experience across many sectors. This has equipped me with strong leadership and relationship-building skills. I am highly ambitious and strive to ensure I always deliver my work to an outstanding level. I am meticulous, excellent at juggling multiple tasks and working under pressure. I have proven literacy and numeracy skills – proficient user of MS Office. I can solve theoretically any difficult situation, from an angry and unsatisfied customer to an admin mistake.  Being bilingual, my communication skills are to a very high standard.  Having to work with customer service I have had the chance to improve my communications skills in order to be not only clear and concise but empathetic towards the public. Working directly with people has also allowed me to improve my organisational effectiveness.
[bookmark: _Hlk57418448]
Organisational effectiveness refers to pursuing these goals through completion of relevant tasks.  In 2009 I was doing a Quality Control Support Internship at EL Corte Ingles when one morning my tutor forgot to update the data, and to prepare product orders, due to time and after work meetings.  I was given an hour to solve this problem and find solutions, which was tasked to me by my tutor.  High levels of integrity were needed, and I can assure that I had completed the task in the time given. 

I remember when I firstly came to UK. I hardly knew a word in English, and I worked as a kitchen porter which was definitely not part of my goal.  I vividly remember that very specific day when I wanted to give up and go back to Portugal as I had not seen any improvement in the two years spent scrubbing pots cleaning floors.  That same day is when I decided to reorganise my set goals/objectives.  As I had moved to a different country, I realised my objectives has to change. I had to improve my English and seek a better work placement.  From that moment I continued facing the challenge of finding a new job and improving my English and my curriculum (CV).  I still had the desire to work in media and focused my strengths on gaining experience, I took courses and focused on working as an intern in several companies.

I went back into school and studied the L1 NCFE Creative Award course in digital media at Lewisham Southwark College, while working many jobs. Besides, I became a production assistant for TV recording UCKG Volunteer, which gave me transferable skills to follow my dream. Doing that I was able to improve my communication skills, my practical skills and discover a career that I am passionate about.  The experience of learning a new language and living a new culture, made me grow up faster become more responsible and live out my lifelong dream since a child to work in film.  There are many skills that I have been able to learn and develop by myself that have been useful not only in my personal life but academic and work life. 

I also decided to improve my learning by studying photography skills, during this course I studied on how to use a camera to capture creative images and digital media manipulating. By studying this course, I was able to support more at work where I volunteered and was able to hold different positions at work. This gave me confidence and motivation, that which was key to help me through my studies. I believe that, the fact I can speaking more than one language fluently it will be a big advantage to enhance my employability in the market. 

Speaking more than one language can help you gain prominence in your professional and personal life. The advantages of learning to communicate by speaking in addition to two or more languages ​​are not limited to the curriculum alone. They are ways to expand the network of contacts and create several other opportunities.  If you speak other languages, you will be able to communicate much more efficiently and easily with different people. 

I understood that formal education is not an unerring way of success.   Graduation won’t assure a job in your chosen field of study. Being successful takes different routes. Many are the examples of people who graduated in a subject and ended up in different fields, even more are those who left university to follow their dreams and made history instead. Some of the most successful directors today have never studied cinema. The English director Christopher Nolan student of English Literature at UCL, made his first feature film a success, as well as Quentin Tarantino the creator of Pulp Fiction, Kill Bill and Inglorious Bastards did not complete higher education either.

Dean Cundey started working as a director of photography in the early 1970s after making films like ‘Where the Red Fern Grows’(June/21/1974) Film directors have distinct personalities modelled and molded by their life experiences. They tend to be artistic, intuitive, adventurous, and optimistic individuals. The film director makes most decisions, so the success of the film depends on them whilst juggling other tasks.  They are encouraged to develop analytical and critical thinking that embraces new perspectives and ideas that provide a quick understanding of the various semiotic and aesthetic approaches that contribute to the communicational efficiency of the film.

Reflecting on my past work experiences, I have acquired a broad knowledge of Media by volunteering at TV Record-UCKG as a production assistant and camera operator. This work involved being very attentive to details with a good command of practical and communication skills to be able to work effectively with the team and deliver a great performance to the audience. Being exposed to this environment I discovered my passion for this field, and I believe in the skills I acquired and a foundation I needed to achieve my goals and define a position in this industry using a Learning Record (developed in London in the mid-1980's by Olivia O'Sullivan and other teachers)


After graduation, I will continue to further my knowledge in higher academic level until I acquire a full degree.  There are some basic tools that every filmmaker needs to have. I will therefore need to develop the skill to implement projects, write scripts, direct film sets, editing, writing for cinema and in various format.  First, I will have to study the tasks and responsibilities that a film producer must deal with, whilst acquiring professional experience.  This study is informal, but it is still a crucial step that will prepare me to pursue this career. This will all lead to one of my goals which is to make and publish a short film.
[bookmark: _Hlk56909383]

Personal SWOT Analysis

SWOT (credited by Albert Humphrey, 1960s and 1970s) was used to assess your current position in personal terms and your organization's current position before deciding on any new strategy.  It can find out what is good, wrong, what’s working well and what’s not.  This is another technique used to plan and calculate goals. The acronym SWOT means strength, weakness, opportunity, and threat, but it can be useful at a personal and professional level as well, as a way to identifying areas of development.  It is simply an organizational method which can help the individual or the company to stay focused on different tasks and use time/energy/strength effectively and efficiently to achieve the result you are looking for. Swot will reduce stress and anxiety while allowing us to move forward in different tasks efficiently and effectively. It is important to be as specific as possible and ask yourself where you want to go and how to get there, and what can possibly get in the way, of course, these are big problems, and you will need a powerful yet simple technique like swot to achieve your goal.


[bookmark: _Hlk57438990]Johari window – professional development
Johari's Window (Joseph Luft and Harry Ingham developed this model in 1955) is a model used to improve communication and workers' confidence to work more effectively individually and as a team. There are four stages in Johari’s Window, the first, known as the “open area” or arena, is the area of ​​that will most likely to help with effective communication and interpersonal relationships. It represents what you know about yourself and the things that others know about you. The second square represents the “blinded” by the covered area and consists of the individual's behaviour zone that he does not perceive. It shows things about the individual that he’s not aware of, it can be simple information, or it can involve deep questions. The third square is called “hidden” and represents the closed or secret area. This area of ​​Johari's Window represents things that only we know about ourselves and are hidden to others; plans, secrets, and desires. Lastly, we have the unknown square room referred as to the area called “The Window of Johari's Unconscious” which relates to what neither you nor others know. In general, these points refer to your potentials, things   you never knew existed. For example, a skill that you did not know you had. The main objective of Johari's Window is to expand the arena because the more people working together, the more effective they will be. The skill of getting to know yourself and the people around you will help contribute to a healthy work environment so that goals and tasks will be accomplished with less difficulty. 
Role playas interview.
The presentation on the role-play was productive we had a good performance. it was a unique experience working with my colleague, he was a patient and understanding partner, he gave me a lot of support he was always there to help in what he could, the most important was the teamwork that made we do an excellent performance I would like to work with him again shortly.
[bookmark: _Hlk57514541]
[bookmark: _Hlk39195187]Conclusion
In this work, I talked about my development and my journey both professional and personal. I described both the failures and the strength that my past experiences have granted me and the goals and the plans I have for the future. When planning a career is my belief that there is nothing more rewarding than doing something you like while being able to sustain yourself. Creating a development plan that will accelerate your growth and open opportunities is essential. However, change is continuous and as everything changes economy, job market, and even ourself, we must be ready to adapt. The skills we learn today will surely help you or be useful to prepare for success in the future.
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