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Effective Communication in Mr Ahmed’s Care

Effective communication is really important in Mr Ahmed’s care, especially because of his recent stroke, his language needs, and the number of professionals involved. When communication isn’t clear, it can lead to serious problems, like the missed care visit where he didn’t receive his medication on time. On the other hand, good communication helps keep him safe, supports his recovery, and ensures his care is consistent (NHS, 2023).

As Mr Ahmed’s first language is Bengali and he finds complex English difficult, care staff need to adapt how they communicate with him. This links to the Equality Act 2010, which states that individuals should not be disadvantaged because of factors such as language or cultural background. In this situation, “reasonable adjustments” might include using simple language, speaking slowly, avoiding medical jargon, and using visual aids or gestures to support understanding. If needed, a professional interpreter or translated information in Bengali should be provided. This is important because it allows Mr Ahmed to be directly involved in his own care, rather than relying completely on others (Skills for Care, 2022).

Mr Ahmed’s wife also plays a key role because she speaks fluent English and often communicates with the care team. While this is helpful, it’s still important that staff speak directly to Mr Ahmed first and involve him as much as possible. This helps maintain his independence and dignity. Staff should always ask for his consent before sharing information with his wife, especially when it involves personal or sensitive issues. This approach supports person-centred care and ensures his rights are respected (NICE, 2021).

One useful way to understand communication in this case is the Shannon-Weaver Model. This model explains communication as a process involving a sender, a message, and a receiver, but also highlights “noise” that can interfere with understanding. For Mr Ahmed, this “noise” could be his limited English, the effects of his stroke, or even distractions in the environment. To reduce this, care workers should communicate in a quiet setting, use clear methods, and check understanding by asking him to repeat or confirm information.

Communication is also important between the different professionals involved in his care, such as the GP, district nurse, and speech and language therapist. They need to share accurate and up-to-date information so everyone is aware of his needs. The missed care visit shows what can happen when communication breaks down. Good record-keeping, clear handovers, and reporting concerns quickly are all essential to avoid these kinds of issues (NHS, 2023).

Administrative Skills and Record Keeping in Mr Ahmed’s Care

Following on from the importance of communication in Mr Ahmed’s care, good administrative skills are just as important in making sure that care is delivered safely and consistently. Communication and administration go hand in hand—there is little value in sharing information if it is not properly recorded, organised, and acted upon. In Mr Ahmed’s situation, where multiple professionals and a care agency are involved, strong administrative practice helps ensure that everyone is working from the same, up-to-date information (Skills for Care, 2022).

The missed domiciliary care visit is a clear example of how poor administration can have a direct impact on care. Issues such as incorrect scheduling, lack of clear handovers, or failure to update records can all lead to gaps in service. For Mr Ahmed, this resulted in a missed dose of medication, which could have serious consequences given his recent stroke. Good administrative systems—such as accurate rotas, clear visit logs, and effective communication between staff—help reduce the risk of these errors and support continuity of care.

Record keeping is a central part of this. In health and social care, records should be clear, accurate, and completed as soon as possible after any interaction. For Mr Ahmed, records may include details about medication administration, blood pressure checks, wound care, and progress from speech and language therapy. Keeping this information up to date ensures that all members of the multidisciplinary team are aware of any changes in his condition and can respond appropriately. It also provides accountability, showing what care has been delivered and when (NMC, 2018).

At the same time, these records must be handled in line with the Data Protection Act 2018. This legislation is designed to protect individuals’ personal information and ensure it is used appropriately. In practice, this means that Mr Ahmed’s records must be stored securely, whether in paper or electronic form, and only accessed by staff who are directly involved in his care. Information should only be shared on a need-to-know basis, and always in a way that respects confidentiality (ICO, 2023).

The principles of the Data Protection Act are particularly relevant here. Information must be processed lawfully and fairly, kept accurate and up to date, and not retained for longer than necessary. For example, if Mr Ahmed’s care needs change, his records should be updated promptly to reflect this. Staff must also take care not to discuss his personal information in public areas or leave records unattended. Although his wife often communicates with professionals, his consent should still be gained before sharing sensitive information, linking back to the importance of person-centred communication discussed earlier.

In addition to legal requirements, organisational policies and professional standards guide administrative practice. These include maintaining confidentiality, following correct procedures for documentation, and reporting any concerns or incidents. Accurate record keeping also supports safeguarding, as it can highlight patterns such as repeated missed visits or changes in health (Care Quality Commission, 2022).

Overall, good administrative skills build on effective communication by ensuring that information is properly recorded, protected, and shared. In Mr Ahmed’s care, this is essential for maintaining safety, coordination, and trust between everyone involved.

Building on the importance of communication and administration discussed earlier, working collaboratively with other professionals is essential in meeting Mr Ahmed’s needs. Following his stroke, he requires support from a range of services, including his GP, district nurse, domiciliary care workers, and speech and language therapist. No single professional can provide all aspects of his care, so effective teamwork is needed to ensure his support is safe, coordinated, and person-centred.

Collaboration allows different professionals to share information and build a complete understanding of Mr Ahmed’s condition. For example, the district nurse monitors his blood pressure and wound care, while the speech and language therapist focuses on his communication and swallowing. These areas are closely linked—for instance, swallowing difficulties may affect how medication is administered. Domiciliary care workers, who see Mr Ahmed daily, are often in the best position to notice small changes in his condition. Sharing this information with the wider team helps prevent issues from escalating and supports early intervention (NHS, 2023).

There are several approaches that can support effective collaborative working. Regular communication is key, whether through written care records, handovers, or multidisciplinary meetings. Accurate and up-to-date documentation ensures that all professionals are working with the same information. Respecting each other’s roles and responsibilities is also important, as each professional brings different expertise. In addition, involving Mr Ahmed and his wife in discussions supports a person-centred approach and improves decision-making (Equality Act 2010).

However, there are also challenges in multi-agency working. Miscommunication, unclear responsibilities, and time pressures can all lead to gaps in care. The missed domiciliary visit highlighted earlier is an example of how these issues can directly impact service delivery. Language barriers may also create difficulties in sharing accurate information if appropriate support is not in place. To address these challenges, clear care plans should be used, with defined roles and responsibilities. Effective record keeping, in line with the Data Protection Act 2018, also supports safe information sharing while maintaining confidentiality.

Strategies such as regular team meetings, clear reporting systems, and open communication can help overcome these challenges. Encouraging a culture where staff feel confident to raise concerns is also important for improving practice and preventing errors.

Overall, collaborative working is vital in ensuring that Mr Ahmed receives consistent and effective care. When professionals communicate clearly, respect each other’s roles, and work together to solve problems, it leads to better outcomes and a safer care experience.
conclusion, both effective communication and strong administrative skills play a vital role in ensuring Mr Ahmed receives safe, high-quality, and person-centred care. His situation highlights how communication needs to be adapted to suit individual requirements, particularly in relation to language barriers and the effects of his stroke. Following the principles of the Equality Act 2010 helps ensure that he is treated fairly and supported to be involved in his own care. At the same time, accurate record keeping and secure handling of information, in line with the Data Protection Act 2018, are essential for maintaining confidentiality and continuity of care.

The missed care visit shows how gaps in communication and administration can have real consequences. Overall, when professionals communicate clearly, keep accurate records, and work in an organised way, it leads to better teamwork, improved safety, and more positive outcomes for Mr Ahmed.
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