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The JISC Digital Capability assessment provides a structured way to understand my current digital strengths and areas for development. In today’s academic and professional environment, digital skills play a central role in communication, collaboration, data handling, information management, and online learning. Completing this assessment has helped me gain a clearer evidence-based understanding of how confident and prepared I am in these areas. This reflection summarizes my results, discusses my strongest and weakest capabilities, and outlines how I plan to develop my skills further through a SMART action plan.
One of my strongest areas identified by the JISC assessment is digital communication. The chart shows a higher level of confidence in using online platforms to communicate effectively, whether through messaging systems, email virtual learning environments. This strength reflects my ability to express ideas clearly and respond appropriately to others. 
Digital collaboration is another key strength shown in my JISC profile. I am confident in working with others through shared documents, group chats, or collaborative platforms such as Google Workspace or Microsoft 365. This skill is essential for group assignments, virtual teamwork, and professional environments where remote collaboration is increasingly common. Being comfortable with collaborative tools means I can contribute ideas, coordinate tasks effectively, and help produce shared outcomes.
[bookmark: _Int_tBFlaDhp]Digital participation also appears as a strong area. This suggests that I engage actively in digital communities and feel comfortable contributing online, whether in forums, group discussions or learning platforms. Digital participation supports independent learning and helps develop a professional online presence. Being willing to engage digitally also means I am open to learning new tools and technologies.
Finally, problem solving appears slightly above average in my results. This means I am relatively confident in using digital tools to troubleshoot problems, experiment with new software, and find solutions independently. Problem solving is an essential employability skill and allows me to adapt to unfamiliar technologies, which is important in an ever-changing digital world.
[bookmark: _Int_eCYlFaNB]While I have several strong areas, the JISC assessment also highlights important skills that I need to improve, especially around information and data-related capabilities. 
[bookmark: _Int_r4pag33T]Data literacy is one of my weaker areas. This involves interpreting data, using spreadsheets, analyzing information, and understanding charts or datasets. Data literacy is increasingly important across academic subjects and careers, especially for tasks involving decision-making or evidence-based reasoning. Improving this area will help me use tools like Excel more effectively and support my work in later tasks of this module.
[bookmark: _Int_wfydWjvE][bookmark: _Int_fVmHsWjj]Also, literacy information appears weaker in my JISC report. This refers to the ability to search for information, evaluate sources, reference correctly, and identify credible material. Strong information literacy is essential for academic writing, avoiding plagiarism, and building well researched arguments. Improving this skill will support all my future coursework. 
[bookmark: _Int_zLKWsieM]Digital learning activities is another area where my score is lower. This suggests that I need more confidence in using digital tools for independent study, such as creating revision resources, using online learning platforms effectively, organizing my notes, or managing digital files logically. This is an important skill for becoming a self-motivated learner.
[bookmark: _Int_pTOp8Kzj]Lastly, preparing for digital learning also shows as a weaker area. This includes managing digital workloads, maintaining organized files, backing up work, and ensuring I have the right tools for studying. This will help me work more effectively and reduce stress in academic tasks.
To support my progress, I have created the following SMART action plan:
Specific: I will improve my data literacy, digital innovation, and digital problem-solving skills.
Measurable: I will complete the LinkedIn Learning course on Excel, data analysis, digital innovation, and troubleshooting tools, earning certificates as evidence.
Achievable: These courses are accessible through my university account and can be completed in manageable sections.
Relevant: These improvements will directly support my academic assignments, particularly those involving research, spreadsheets, and digital creativity.
Time-bound: I will complete all selected courses and practice the skills weekly, finishing within the next 8 weeks.
In conclusion, the JISC Digital Capability assessment has helped me recognize my strengths in communication, collaboration, participation and problem-solving, while also highlighting significant development needs in data literacy, information literacy and digital learning. By following my SMART action plan and completing the digital badges, i will be better prepared for academic success and more confident in applying digital skills in the future.
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Microsoft Excel is one of the most commonly used digital tools in both professional and personal environments. Even though many people think Excel is mainly for accountants or office workers, it is actually useful for anyone who needs to organize information, manage finances, or analyze data. During this module, I learned how Excel works and why it is considered an essential digital skill in today’s world. This essay will explain the relevance of Excel, the benefits of using it, the challenges I experienced when completing my budgeting sheet, and how Excel skills can support future personal development and employment.

Excel is important because it helps users store and manage information in a structured way. Unlike writing numbers in a notebook or using a simple calculator, Excel allows information to be arranged in rows and columns, which makes it easier to view and compare. For my assignment, I created a monthly budget based on a young adult who works full-time and has several expenses. Setting up the spreadsheet helped me understand how useful Excel can be for tracking money. I entered different income sources such as full-time wages, overtime, and side income, and then listed expenses including rent, bills, fuel, shopping, and savings. The layout made everything clear and manageable. Pinto and Guarda (2020) highlight that digital tools like Excel support better organization and decision-making because they help users understand patterns and trends.


A big advantage of Excel is the way it uses formulas. At first, I thought formulas were only for experts, but learning simple functions like SUM helped me see how powerful they are. Instead of adding everything manually, Excel did the calculations instantly. This reduced mistakes and saved time. I used formulas to calculate the total monthly income, total expenses, and the final balance. Pinto and Guarda (2020) explain that Excel’s formula functions help people work more efficiently because they automate the parts that usually take the longest. After seeing how easy it was to adjust numbers and get new totals instantly, I realized that formulas are one of the main reasons Excel is so popular in workplaces.

Excel is also relevant because it encourages users to think about data more carefully. When I built the budgeting sheet, I had to consider which categories mattered the most, like rent, fuel, food, and bills. Seeing the amounts written down made the budget feel more realistic. It showed me how quickly expenses add up and how important financial planning is. Sandhu (2020) writes that digital tools help individuals improve their decision-making by making data easier to understand. My spreadsheet clearly showed the financial priorities each month, which helped me see why budgeting is such a valuable skill.

Another reason Excel matters is because it’s used in almost every industry. Whether someone works in business, healthcare, teaching, beauty, retail, or administration, they will probably need Excel at some point. Many companies rely on spreadsheets for keeping records, planning schedules, analyzing performance, and tracking money. Because of this, having Excel skills makes a person more employable. Byrd (2021) states that digital skills increase job opportunities and prepare people for the modern workplace. Completing this task gave me experience that I can now mention in future job applications.

Excel is also helpful for personal life, not just work. Many people struggle to keep track of their spending, and Excel provides a simple way to monitor it. While creating the budget, I noticed how useful it is for spotting patterns. For example, if someone spends too much on shopping or food, it becomes obvious when everything is listed in a spreadsheet. This helps with financial discipline and planning for the future. Reedy and Parker (2017) explain that digital tools help people become more organised, which improves their ability to manage daily responsibilities. After doing the activity, I felt more aware of how important budgeting is.

Even though Excel is useful, I did have some challenges. At first, I found it difficult to make the spreadsheet look neat. Aligning the information and adjusting column widths took some time. I also had to check my formulas carefully to make sure they were correct. If a formula pointed to the wrong cell, the whole total would be wrong. This helped me understand how important accuracy is in digital work. Dadwal (2020) notes that attention to detail is a key part of digital literacy because mistakes can affect the entire outcome. Over time, practicing made this easier, and I became more confident.

Creating the spreadsheet also improved my problem-solving skills. When something didn’t look right, I had to test different methods and figure out what went wrong. Excel teaches users to think logically and follow steps, which are important academic skills. Understanding how to break information down and rebuild it in a clearer way helps in many areas of study and work. Pinto and Guarda (2020) mention that digital tools like Excel support critical thinking because they require users to analyze and interpret information.

One thing I found particularly useful was the ability to update the budget quickly. If something changes, such as a rise in rent or an additional income source, Excel automatically updates the totals. This flexibility makes Excel more efficient than writing things manually. In real jobs, this is very important because budgets and financial plans often change. Being able to update information easily helps businesses stay accurate and organized.

In conclusion, creating the Excel budget helped me understand why Excel is such a valuable tool. It supports organization, accuracy, financial planning, and problem-solving. Even though I struggled at first, the task helped me improve my confidence with spreadsheets. Excel is used in both personal life and professional settings, which makes it an essential digital skill for the future. Learning how to use it properly will help me become more independent and prepared for employment. With more practice, I hope to continue improving my Excel skills and use them in real-life situations.
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