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[bookmark: _gjdgxs]Introduction 
This essay aims to give a proper understanding of my current skills which will be beneficial for me in achieving employment goals. The purpose of this essay is to write self-critique based on a role play. The main focus of this essay is to develop the skill to be an effective professional in an organization. This reflective essay is divided into four parts which are self-reflection, analyzing the skills towards effective working, SWOT analysis, employment goals, and personal development plan. 
[bookmark: _30j0zll]Reflection and development plan
[bookmark: _1fob9te]Reflection on tasks
In playing the role of an interviewer, I had to prepare the questions for the interview. For this activity, I had to research the effective question about the interviewee's aims and personal goals. First of all, I searched keywords such as "how to conduct effective interviews" on the internet. Also, I read different articles about interview planning and time management. With the help of this activity, I learned how to be a good listener and communicator. I consider searching for the question as learning because, with the help of those articles, I had successfully conducted the interview. According to Chaita (2016), an interviewer must know how effective and ethical interviews should be conducted. Moreover, Holmes (2017) says that an interviewer must be a good listener and a good communicator. The relevant and specific question with the help of 7C communication theory should be asked (Barney & Hesterly, 2009; Armstrong & Taylor, 2020). This theory says that communication within an organization should be concise, concede, considerate, correct, complete, clear, and courteous (Liraz, 2017; Barney & Hesterly, 2009). This theory helped me in preparing effective questions. I was already good at communication but that theory enhanced my formal communication skills. I was only focused on delivering effective questions which affected my time management plan. Therefore, lacking in awareness about the requirement of different skills acted as limitations. Although the questions were concise the responses were not, and that impacted the timings of the interview. In this regard, I learned that presence of mind in cutting the long discussion, time management skills, listening skills, communication skills, and proactive skills are required to conduct an effective and efficient interview.
In role-play as an interviewee, I had to use my listening skills. According to Yorke (2006) interviewee must be a quick thinker and a good listener. With the help of this activity, I learned how the link with questions and personal goals is created. In this activity, I observed that I am not a quick thinker and I have limited knowledge about employable skills. However, as I am a good communicator, I tackled the situation impeccably. Therefore, I observed that I need to develop knowledge and skills which will benefit me in career development and working effectively. 
[bookmark: _3znysh7]Skills and knowledge which contribute toward working effectively
To work effectively in an organization, good communication skills, critical thinking skills, and team working skills are required. However, a professional must be a good time manager, persistent, self-motivated, and flexible in executing tasks. Chaita (2016) says to work effectively, experience, and education play an important role. Although freshers do not have the experience they must have skills to learn from mistakes. However, if an employee has a good education but not skills, he/she will face issues in retaining the position in the organization. In the contemporary business environment, the employees must be flexible with the change because technology keeps on updating, therefore they must be active in learning new things. Being a student, I learned many skills such as business communication skills, listening skills, team working skills, and many more. I will not be able to understand the real use of skills and knowledge if I do not get involved with the organization. I believe that if a worker wants to work effectively, he/she must know the relevant field. For instance, if I want to be a part of a marketing team, I must have an understanding of what skills should be used to work effectively and efficiently but how to use it, such as marketing strategies, marketing frameworks, techniques, and tactics. Additionally, to work effectively within the organization, I will need to keep my knowledge up-to-date. The updated knowledge will help me in giving the confidence to handle the operations and tasks. Additionally, the performance evaluation and skills evaluation will help me in identifying my strengths and weaknesses. According to Holmes (2017), to execute effective performance, I will need to be enthusiastic and flexible about my work. Additionally, motivation will make me develop my personal and professional skills.
[bookmark: _2et92p0]SWOT analysis
SWOT analysis is a tool that helps in doing strategic planning for an organization or a person. It helps in identifying the strengths, weaknesses, opportunities, and threats (Alias, et al., 2018). The measures to improve skills are made after observing weaknesses and threats (Armstrong & Taylor, 2020). My SWOT analysis is given below.
	Strengths
	Weaknesses

	I am a good communicator 
I am a good listeners
I am good at using the internet and have good research skills
I am enthusiastic to learn new skills
I am a goal-oriented person. 
I am motivated to be a professional
I am good in education 
	I am unable to effectively manage time 
I get confused while making decisions ].
I take a lot of time in problem-solving
My education is not completed.
I have no experience working in an organization.

	Opportunities 
	Threats 

	Motivational skills will make me triggered to be enthusiastic to be up-to-date with the technology.
Motivation to be rotational will make my influence to do more effort in education and improving skills.
As I am a goal-oriented person, I will make an effort in eliminating weaknesses or developing relevant actions.
	As I am not good at time management, further operations in the organization might be delayed because of me.
I am not an active and quick thinker, and it will make me make the wrong decisions. Additionally, it will impact my professional life negatively.
My education is still not completed which will be difficult for me to perform effective operations like professionals.  



As per SWOT analysis, it is observed that to develop my personal and professional skills, I will need to improve my time management skills, decision-making skills, quick thinking skills, and problem-solving skills. Additionally, I will have to join an organization to build experience. According to Holmes (2017), professional learning comes after getting involved in a professional environment. Moreover, Finch & Fafinski  (2014) says that working with professionals increases the knowledge which surges quick thinking and decision-making abilities. According to Yorke (2006), if a professional is not good at decision-making, he/she can impact the performance of the business. Additionally, time-management skills should be improved if a professional wants to act effectively in an organization. Based on the SWOT analysis, it is observed that I am a good communicator, a good listener, a quick learner, and goal-oriented person. Additionally, I observed that I am good at education, and I am motivated to be a professional, and I am also good at digital proficiency. Therefore, I observed that these skills will make me triggered to be enthusiastic to be up-to-date with the technology. Additionally, they will influence me to put more effort into education and improve my skills even more. As I am goal-oriented, I will make an effort in eliminating weaknesses or developing relevant actions. According to Chaita (2016), those professionals will become successful in an organization who put efforts to keep improving their knowledge and skills. While Holmes (2017) says that devotion to achieve aims is the major factor that makes professionals act in a certain way.  

[bookmark: _tyjcwt]Employment goals
My aim is to be a marketing manager in a well-known organization. Marketing is a field that always attracts me. Marketing delivers exceptional results for the business by executing different strategies and techniques (Barney & Hesterly, 2009). Marketing managers lead the business to success by identifying something that people want against theory payment (Chaita, 2016). A marketing manager must be up to date with the trends to satisfy the demands of the customers (Liraz, 2017) 
The employment goals concerning be marketing manager are given below.
1. My long-term aim is to be a marketing manager. 
2. I will be the marketing team lead within two years. 
3. For fulfilling the middle-term and long-term aims, I will have to achieve my short-term goals which are learning new skills and technology, gain management experience, improve leadership skills, improve time management skills, and improve quick-thinking skills.
 
I found that to be a marketing manager, I will have to enhance leadership skills, increase knowledge about market trends and technology, 
[bookmark: _3dy6vkm]Development plan
	What are my employment goals
	What will I do to achieve my goals?
	What resources or support will I need? 
	What will be by success criteria?
	What are my target dates for achieving the aims? 

	· I will improve my leadership skills 
	I will have to read books regarding effective leadership practices. 
I will work under an effective leader to learn more from him
	I will use online and offline leadership and management books. 
I will have to do an internship in any organization.
	The success criteria are high in improving this skill. Three months will be required to successfully learn about leadership practices.
	20 August to 20 November 

	I will learn a new skill or technology.
	I will have to increase my knowledge of current marketing trends.


I will increase learning about technology which will help me in project management and task management.
	I will have to invest my time in searching for the current practices of marketing on the internet.

I will take admission in the institute to learn about techniques such as using MS offices, etc.
	I will measure success when I find myself good at using technology and understanding the market.
This activity will take six months. 
	20 August to 20 February 

	I will gain management experience
	I will have to do a job in an organization.
	I will have to give an interview in a different well-known organization.
	Working under management will build experience. 
	1st September 1 February. 

	I will improve my time management skills
	I will learn techniques of time management 
	For this skill, I will have to watch videos regarding time management on YouTube. 
	I will practice those techniques, then I will check whether I am capable of doing work on time or not. 
	20 August 20 October. 

	I will improve my quick thinking skills
	I will increase my knowledge about different topics. Sufficient knowledge helps in quick thinking.
	I will have to read books and watch videos about organizational practices and employable skills on the internet.
	I will evaluate my learning whether this action is beneficial for imparging quick-thinking skills or not.
	20 August to 30 August. 


[bookmark: _1t3h5sf]Conclusion 
This essay aimed to give a proper understanding of my current skills. The purpose of this essay was to write self-critique based on a role play. The main focus of this essay was to develop the skill to be an effective professional in an organization. This reflective essay was divided into four parts which are self-reflection, analyzing the skills towards effective working, SWOT analysis, employment goals, and personal development plan. With the help of this essay, it was observed that I am good at communication, listening, using the internet, and learning new things. Additionally, I am a goal-oriented and motivated person, however, I will have to improve my time management skills, decision-making skills, and quick thinking skill. Apart from it, I mentioned that my employment goal is to be a marketing manager in a well-known organization. The other skills which I will have to improve are quick-thinking skills and time management skills.
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