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Research Methodology
Introduction 
This chapter outlines the research methodology that will be used to investigate the perceived strengths and limitations of implementing alternative approaches to policing, relating to mental health incidents. An appropriate selection of research methods is paramount to ensure the research undertaken is valid and reliable. Researchers have been described as detectives who follow clues, which may or may not lead to development of knowledge and address the problem in question (Collins 2019). This chapter will therefore identify research strategies, data collection and analysis along with limitations of research, in order to develop future knowledge and address the research question. The research question was chosen because there are gaps in current research that do not identify if there can be alternative approaches when attending mental health calls as a police officer. 
Research Strategy 
This dissertation will look to use surveys as the research method to gather data from participants within the police force. Some advantages include the ability to collect data from respondents within a short time frame in order to gather findings relating to the dissertation question. The company that will be used is Survey Monkey which allows users to create surveys for free. The survey will also give consistent and structured questions that will be the same to all participants to help minimise bias. I intend to disseminate the surveys out via my work email to the population of all serving police officers within South Wales police force who attend mental health related calls. This includes response and armed police officers. I aim to have a sample size of roughly thirty respondents from the population chosen who will complete the survey in full. The initial question will be able to identify if the respondent is in the armed police or response policing. All participants will remain anonymous to ensure respondents feel comfortable which could aid with more honest responses. Primary data has been discussed as data that is collected by me as the researcher (Jegede et al., 2020). Furthermore, Terrell (2022) discusses secondary research as work that references primary sources such as textbooks, journals and biographies. Both primary and secondary research is beneficial to help progress future knowledge and improve on current practices. 
The research onion is described as a framework that involves six layers including philosophy, approach, methodical choice, strategies, time horizon and procedures (Mardiana, 2020). In order to help make my decisions regarding my research methodology, I have been able to use the research onion to ensure I am thinking holistically about my research. Warren and Phair (2021) discusses interpretivism which identifies socio-cultural factors on research based on participants thoughts or ideas. With this in mind, the best philosophical assumptions to guide my research is based on interpretivism and being able to understand behaviours or thoughts through qualitative methods. 
Data Collection and Analysis
Through my data collection, I will be looking at qualitative data when examining my findings as opposed to quantitative data. Greetham (2019) defines quantitative research as being objective by basing the conclusion on findings that are measurable or statistical. On the other hand, Greetham (2019) defines qualitative research as data that is not numerical but one that is expressed by opinions or feelings. Therefore, I feel it would be beneficial to identify opinions and feelings relating to my topic method as opposed to statistical findings. Moreover, Acharyya and Bhattacharya (2020) discuss that a survey method of qualitative research is used to identify a specific group of individual’s opinions in order to shed light on the research question in a way that secondary research cannot. By using primary research, it will ensure that it is up to date and based on current opinions and thoughts of serving police officers. Through my survey I will be asking ten structured questions, as police officers who are completing the survey are very busy and if the survey was time consuming this may lead to incompletion. 
The questions within my survey will begin with if the officer is in response policing or armed policing. This is to assess the types of responses from different departments within the police. The second question will involve how many years the individual has been in service, to help ascertain the amount of experience as a police officer. Next, I will ask how often the police officer attends mental health calls as this can determine if they are regularly in contact with the specific group of individuals that are being discussed. After this I will ask how many of these calls involve violence, to gather information and identify if police officers are required for protection to attend these calls. Following this I will ask if they feel it would be beneficial to have a mental health practitioner in attendance, to identify if there is a need for the service posed. Next I will ask if, as a police officer, they feel it is safe for mental health practitioners to attend these calls in the community without a police officer. Following this I will gather evidence on the outcome of mental health calls attended by officers by posing this question, which could include mental health support, arrests or sudden death. Linking to the previous question I would then ascertain which of the above situations is the most common outcome. I will then ask what the police officer feels is in the best interest of the individuals in a mental health crisis. This is to assess if a mental health practitioner and police officer as a team would be beneficial within the police force. Lastly, I would ask that as a police officer, do they feel they have a necessary training to assess the mental state of an individual in crisis within the community. This is to identify if there are current safeguards in place to protect community citizens and support police officers.
These findings will be analysed by organising the information gathered using the survey, then the main findings will be discussed, and statistical data will be used from the two different departments. The influence of different job roles within the police will also be taken into account. The implications of the findings will then be further addressed along with the limitations prior to concluding the findings. Spielman et al. (2021) discusses the importance of analysing findings when doing research in order to examine data and extract answers or insights to contribute to the related field. It is essential that I analyse the data collected in order to identify if it will benefit future policing practice. 
Limitations and Potential Problems
Some limitations of the research strategy chosen can include brief responses that do not capture the depth of opinions. Furthermore, the survey may have a low level of responses which could therefore result in bias as the targeted sample did not have enough respondents. As this research is time limited, I will not be able to sample a large population which could give more accurate findings if I was able to accommodate this. As the questionnaire is completed online, the respondents may misinterpret the questions posed which may lead to confusion and inaccurate responses. Also, once the survey is sent through email, the questions cannot be changed, and I will be unable to probe for further detail as you would be able to do so with interviews. The survey is also limited to the number of questions posed as police officers are very busy and therefore it would become time consuming. Different officers may interpret questions differently, leading to varied responses to the survey. Data analysis can also be time consuming and varied responses may be challenging to compare. This research question could potentially cause emotional distress to colleagues completing questionaries as it will discuss mental health concerns and using a specialised team to assist individuals in a mental health crisis. However, all participants will be colleagues within the police who have received training on coping mechanisms for potentially stressful situations. Furthermore, they will also have access to in-house resources such as free counselling from professional psychiatrists and will also be signposted following completion of the questionnaire to any services required if they have found their participation upsetting or triggering in any way.
Conclusion
In conclusion, this chapter has discussed the research methods that will be utilised to collect data effectively in order to answer the research question posed. Furthermore, it discussed the research strategies including the use of primary research, whilst utilising survey monkey to gather qualitative data by the use of surveys. Moreover, I have discussed the research onion and how it has assisted me to make beneficial decisions in the research process. I have discussed the questions that will be used within my survey to assist in answering my research question. This chapter has further discussed how I will analyse these results to extract insightful information that could help contribute to the answers required for the question to be answered. Lastly, it discussed limitations of the methodology, including a limited number of questions, lack of results and time consumption when analysing the data. 
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