1. Manual Record-Keeping Systems: Businesses initially relied on manual methods such as paper-based records and ledgers to manage information. This approach was labor-intensive and prone to errors.
2. Early Computer Systems: With the advent of computers in the mid-20th century, businesses began automating their information management processes. Mainframe computers and early database systems facilitated more efficient data storage and retrieval.
3. 3.  Integration of Information Systems: In the late 20th century, businesses started integrating various information systems like Enterprise Resource Planning (ERP) systems, Customer Relationship Management (CRM) software, and Supply Chain Management (SCM) systems to streamline operations and improve decision-making.
4. 4. Internet and Digital Transformation: The rise of the internet and digital technologies revolutionized business information management. Cloud computing, big data analytics, and artificial intelligence enabled businesses to collect, analyze, and utilize vast amounts of data in real-time for strategic advantage.

