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Introduction
In this reflective report, I will talk about my journey. I will tell you about Me ten weeks ago and the road I walked to become Me today. A better, more motivated and more educated person. I will talk about the skills I had, how and when I realized that they are far from perfect. Thanks to this module I realized that there are still a lot of aspects I needed to develop in specific skills I have. The skills I am mostly concentrated on are persuasion and inspiration, leadership and trust, and academic CV writing. The Academic and Employability skills module turned out to be the most inspirational and educational module through my study so far. I found it very enlightening and motivational. By attending the classes and being concentrated on the messages my lecturer was giving, I managed to look into these skills from different angles. This advantage on the other side has made me a higher quality person and student. The lecturer gave me a lot of information and advice on how to improve myself, how to write the perfect CV, what skills are needed to become a leader, how to be persuasive and how to inspire people.
Persuasion and inspiration
I have always thought that my communication skills and more specifically my persuasive and motivational skills are stable and well improved. However, with the start of Academic and Employability skills module, I realized that I had been very far from perfection. It seemed like there are so many things I needed to work on and improve more with the time. The module, the lecturer, and even my colleagues helped me in bettering those skills of mine.  
During the ten weeks of this module, I learned that communication is not just talking to people and being able to understand them, but also to inspire, persuade and motivate those around you. I also learned about reciprocity and how to change a negative into positive.
 I was recommended a book by my lecturer which helped me to look deeper and more realistically into human behavior. "Influence" by Robert Cialdini is a book about various psychological tactics which we can use in order to persuade and influence other people around us. According to Cialdini (2007), there are shortcuts, that can lead to bigger chances of persuasion.  The first principle of influence is reciprocity. The meaning of this theory is that people are obliged to give back to others the form of behavior that they have received. The most important thing in the reciprocity principle is to be the first to give and ensure that what you offer is personalized and unexpected. Now, ten weeks later, after finishing the term and having read this book I feel much more confident about my ability to influence and persuade people. I have gained more knowledge about human behavior and learned about different psychological tactics, which will undoubtedly help me in both my work and social life. The secret in influencing people is the ability to find out what they want. People feel better and more appreciated when they know that they are heard, and understood. Therefore, once I learn how to read people's behavior and find what they want and need to hear, I will be able to influence them.  
Another sub-skill to being successfully persuasive is confidence. The skill to believe in yourself, your points of view and abilities will help you in achieving everything. "Never split the difference" by Chris Voss is a book that taught me different methods and ways to persuade. I am a very impatient person, and I always rush to talk, answer and act. According to Chris Voss (2016) for a negotiation to be successful, there has to be a specific and careful preparation for how to proceed with the other party taking into consideration all available prior information. I learned that to be a good persuader I need to be very patient and consistent. Learning how to be patient is a significant advantage for me. I am a highly motivated person and always aim high, and I understand that patience is a golden key to success and perfect leadership. Throughout this module, I managed to improve this skill and open the gate to perfection.
Leadership and trust
Since I was a small child, I have found painting, designing, and graphics very fascinating and appealing. During my teenage years, this turned into a hobby which was later almost forgotten. About two years ago, I switched back to my hobby and talent to draw and paint and decided that I want to use it professionally. The most enjoying way to do this was by putting a smile on women faces, making them feel special and spoiled through doing small masterpieces on their nails. I successfully finished a nail technician course and became a mobile technician, who also works from home. I usually am a very positive, confident,  and ambitious person and started to think how to expand even more my abilities. Creating own nail studio is a dream that I am looking forward to achieving in the next few years. This, therefore,  is the reason why I started studying leadership and management. I believe that behind every great idea stands a greater leader. I knew that the Academic and Employability skills module would show me the way and teach me exactly how to become a great leader, and this is why I was very impatient and looking forward to starting it. At the beginning of the second term, I was very confident and sure that I have everything it takes to become a leader. The only thing left was improve my abilities even more.
Throughout the course, I had the chance to look more in-depth and more detailed into the sense of being a leader, what are the primary skills the leader should have and how to perfect them. We had several weeks, dedicated to the leadership, the ability to inspire people and how to gain trust. According to Edelman Trust Barometer (2017), 63% of employees do not trust their leader. I learned that trust is the most vital and valuable thing I can develop. Without trust, there is no relation, the communication is not sufficient, and this leads to misunderstandings, problems,  and issues between people. Looks like, knowing yourself and your intentions are the central core of trust. Being able to keep your word, be honest and sincere, and accept people for themselves are all aspects needed in order to develop trust. I have always been cautious and attentive when it comes to communication. Now I realize that if I want to be a great leader, I have to learn how to be honest and at the same time delicate and respectful with others. I need to learn how to approach people and show them that they can trust me.
This module gave me so much information to think about and work on. Now I am trying to focus myself on the steps I need to follow to become a great leader. I start from the way I communicate with people. I try to trust them even more and show it through my body language because I know that people treat you the way you treat them. I believe that in the next few months I will manage to improve this skill and become more approachable with people. I will learn how to show that I care about what people care about. The next step I will take will be my expression and the way I talk with people. I need to work more on my English and become more delicate when talking.
 Another major thing I have been working on the last three or four months is accepting criticism. I believe that this module will help me a lot in this, because even not intentionally we do it in every class. I find it even much easier accepting people's disagreement and opinions.  As someone once said, "Success consists of going from failure to failure without loss of enthusiasm." I am very motivated and believe that this is the exact way to reach my goal- making mistakes, looking at the feedback and learning from it.
I recently finished reading a book which was recommended to me by my teacher. The book is called “Start with why” and is by Simon Sinek. It is a book that shows you how to become a leader and how to lead. According to Sinek (2011), “Leaders hold a position of power or influence. Those who lead inspire us". This book is highly inspirational and made me think more deeply and detailed about the way I look at success as a whole. It showed me the difference between leading and being a leader, how to inspire those around you and how to leave something behind. 
My life on a piece of paper
Another very fascinating part of the module was writing a CV. I will not be modest this time and say that I think of my CV as an excellent piece of work. I was and still am very confident with it and know that my CV promotes very well. When we started talking about CVs, how to write them and what information to include I felt like this is useless and would not teach me anything new.  However, I was wrong, very wrong. For my biggest surprise, it turned out that the CV is not about “selling” myself and writing how good I was and what big experiences I had, but how to generate trust through it and how to show employers that I cared about the things they care. The lecturer gave us a lot of examples and even showed us a CV template. I knew my CV is the best, and all these things the lecturer said made sense but I did not completely agree with them. I was sure that my CV was like my life on a piece of paper, my achievement, my work experience, and education. I have applied for so many jobs through the time and thanks to my CV I have attended a lot of interviews, as well as I have received a lot of job offers. What happened in indeed, is that the lecturer was trying to convince me that my CV, which brought me so many job wise achievements, was written in a wrong way and was boring. This was a moment that motivated and determined me, even more, to prove her wrong and show that my CV is anything, but boring. On that same day, I went home and decided to do a personal experiment. I wrote my CV from scratch, using her advice, her template, and her standards.  I opened a job search website and started applying for every single job I saw, even some that were out of my field. Unbelievably, I received a call for an interview from 75% of job positions I had applied for. I couldn't believe how adding a few simple sentences could have such a big impact. I was impressed, surprised and astonished. My lecturer was right about every single thing she said. She showed me how to turn the boring grey box into a beautifully wrapped shiny red box.  According to TheLadders (2012), "Recruiters spend only 6 seconds reviewing an individual resume".  Now, I am entirely confident that my CV will make those six seconds countable and remembering for the employers.  



Conclusion 
Several things happened to me during the second term of Academic and Employability skills module. First of all, I learned a lot of new methods and tactics on how to inspire and persuade people. Second, I improved my leadership skills and realized that I have to work on my trust skills and abilities. Next, the modules taught me how to promote myself in the best way. Thanks to this module and my lecturer, "me" today is a more confident and educated. I became a higher quality student and person.
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