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[bookmark: _Toc222576834]1. Introduction 
This report justifies my future career plan to work as a Healthcare Assistant in the UK National Health Service. Healthcare assistant assists nurses, doctors and patients in hospitals and other care facilities. I have selected this job as I would like to support sick and older adults and work in a caring atmosphere. The role of Healthcare Assistants in UK health services cannot be overstated as they provide daily assistance to patients and also aid in maintaining a safe and smooth running of the services (Glasby, 2017). The skill requirements in the healthcare work include safe and high-quality care, which requires good communication, teamwork, and caring behaviour (Hannawa, 2018). 
This report will examine the employability skills to be held in this position and compare them with my existing personal skills. It will also describe my past experience, my personal professional identity, and how I intend on enhancing my skills in the future in order to effectively work as a Healthcare Assistant. 

[bookmark: _Toc222576835]2. Job Description & Person Specification
A Healthcare Assistant in the NHS is someone who collaborates with nurses and doctors to assist patients in the hospital or community health service. The job is to assist patients in their day to day care and ensure that they feel safe and comfortable. In one of the actual NHS job ads, Healthcare Assistants are expected to assist patients in washing, dressing, eating, and safely moving as well as monitor the simplest of health indicators such as temperature, pulse, and breathing (NHS Jobs, 2026). They can also assist in the beds preparation, equipment cleaning, and in informing nurses about the patient changes. 
The assistants often practice in hospitals, GP clinics, residential facilities, or community clinics. The workplace may be hectic and demands shift work including nights and weekends since services in NHS are twenty-four hour. Personal care, monitoring patients, records keeping, and assisting the healthcare team to deliver safe care are the main tasks. 
According to the vacancy person specification, the skills which are important include good communication, teamwork, attitude of caring, patience, and readiness to learn. All these abilities are required since the Healthcare Assistants interact with patients and assist the healthcare team on the daily basis. 


[bookmark: _Toc222576836]3. Required Employability Skills Analysis 
Communication
Communication is among the greatest skills that a Healthcare Assistant should have. The employees are expected to communicate effectively with patients, nurses, and families. Effective communication prevents errors and patient safety. High-quality healthcare requires safe communication, which minimizes risk in everyday work (Hannawa, 2018).

Figure 1: Skill Analysis for a Healthcare Assistant
Source: Self-made
Teamwork
The Healthcare Assistants do not work in lone situations. They deal with nurses, physicians, and other employees on a daily basis. Teamwork enables the hospital to operate efficiently, and the care provided to the patient is quicker and safer. Employers of health services demand that employees should cooperate and share information in a proper manner (Messum et al., 2016).
Empathy and Patient Care
Empathy refers to the ability to care about the patient. Most patients are frightened, or weak, hence emotional support is highly essential. The aspect of person-centred healthcare is centered on respect, dignity, and personal needs of patients, and this fact is what makes empathy critical in this occupation (McCormack and McCance, 2016).
Time Management
HA have a large number of patients. Effective time management would enable them to complete their assignments such as feeding, washing and checking on patients in good time. Good organisational skills enhance the performance of healthcare workers and quality of services (Jackson, 2014).
Safeguarding and Confidentiality
Healthcare Assistants should ensure that vulnerable patients are not hurt. They should also maintain secrecy of patient information. Confidentiality fosters trust between the patient and healthcare professional and is one of the main professional responsibilities in health services (Sisodia and Agarwal, 2017).
Physical Stamina
The work is physically demanding as the employees stand, walk and assist the patients. Physical fitness and endurance enable employees to perform daily care safely and minimize the risk of injuries in the process of handling patients (Mccormack et al., 2021).


[bookmark: _Toc222576837]4. Self-Assessment of My Current Skills 
I compared the skills necessary in the Healthcare Assistant role with my existing skills after analysing the role. In my opinion, I already possess certain strengths that can fit this job. To start with, I possess a good level of basic communication skills due to my university studies and group projects. In group work, I got to know how to articulate ideas, listen to other people, and accomplish tasks collectively. Healthcare workers should have employability skills such as communication and cooperation (Messum et al., 2016). I also attempt to demonstrate compassion and tolerance in assisting individuals in everyday life, which facilitates person-centred care and respectful treatment of people (McCormack and McCance, 2016).
 There are weak areas with me, however. My clinical confidence is not high yet because I have not had actual experience of working in a hospital yet. I should work on the understanding of patient handling, protecting procedures, and professional healthcare routine. I have a tendency to be scared to talk to new people, so I need to enhance my confidence in communicating with patients and other staff. Healthcare environments need safe and clear communication to prevent mistakes (Hannawa, 2018).
Currently, I am able to work with responsibility, instructions, and deadlines in studying, and this demonstrates minimum time management skills. Nevertheless, I require additional experience, medical education, and exposure in the workplace to ensure that I can completely fit the requirements of NHS Healthcare Assistant in my future work.

[bookmark: _Toc222576838]5. My Experience & Qualifications 
Health and Social Care Training
I currently lack formal NHS clinical training, as well as professional healthcare certificates. Nonetheless, I intend to take basic healthcare and safeguarding training in the future to equip myself with this position.
University Learning
During my university health and social care studies, I acquired knowledge on patient safety, working as a team, communication, and professional responsibility. Such topics make me learn about the functioning of healthcare services and how employees assist patients.
Transferable Skills and Teamwork
In group projects and presentations, I learnt to work in a team, communicate in a group and also how to organize. I also learnt to be confident in listening to others and working jointly on the solution of problems. These transferable skills can be applied in the work of Healthcare Assistant. 


[bookmark: _Toc222576839]6. Personal Brand & Professional Identity
Professional Presentation
In the construction of my own brand, I will introduce myself as a responsible and caring future Healthcare Assistant. I will make a well-developed CV, business email, and structured LinkedIn profile. I will demonstrate my education, capabilities and training to enable the employers to trust my professional identity. Proper preparation in employability assists graduates to be better prepared to work in the healthcare sector (Yorke, 2006). 
Suitability for NHS Work
I think that I am fit to work at NHS as I am patient, respectful, and eager to learn. To promote safe services, healthcare organisations look for a worker who is cooperative, communicates effectively, and does not break workplace regulations (Messum et al., 2016).
Personal Values
The primary personal values that I am guided by include kindness, respect, and responsibility. In my opinion all patients are to be treated with dignity and empathy. Person-centred healthcare deals with an individual patient approach based on the support of their needs and respecting their feelings (McCormack and McCance, 2016).
Professional Behaviour
I am also professional because I am timely, thorough and obedient to the orders of the teachers and supervisors. My demeanor is mostly calm, polite, and helpful when dealing with other people. Caring attitude, reliability, and patient-centred thinking are some of the essential behaviours of safe and effective healthcare support work.

[bookmark: _Toc222576840]7. Networking & Job Promotion Strategy 
CV Preparation
I will make a clear and professional CV with my education, transferable skills, and future healthcare training. The CV will elaborate on my communication skill, experience in a team and my caring nature such that employers can now easily my suitability. 
LinkedIn Profile
I will develop a LinkedIn profile that will highlight my professional identity on the internet. I will include my university education, career aspirations and talents. This will assist employers and recruiters to realize that I interested to work in the healthcare field. 
NHS Jobs Website
I will be visiting the NHS Jobs regularly and applying to positions of the Healthcare Assistant. I will pay attention to job descriptions and make supporting statements depending on the skills that are needed.
University Career Support and Workshops
To enhance my confidence and workplace readiness, I will also resort to my university career service where I will check my CV, have interview practice, and attend professional workshops.

[bookmark: _Toc222576841]8. Action Plan & 5-Year Development Timeline
Short-Term Plan (Within 1 Year)
The primary objective I will have in the first year is to equip myself with the bare minimum of knowledge and skills to work in a Healthcare Assistant. I will do short healthcare training programs like basic life support and infection management and awareness on safeguarding. Such courses will make me familiar with patient safety regulations and professional care requirements. Another aspect that I value in healthcare is safe communication, which is why I will visit communication workshops and train to speak confidently with various individuals (Hannawa, 2018). 
	Task
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep
	Oct
	Nov
	Dec

	Basic Life Support training
	✓
	✓
	
	
	
	
	
	
	
	
	
	

	Infection control course
	
	✓
	✓
	
	
	
	
	
	
	
	
	

	Safeguarding awareness training
	
	
	✓
	✓
	
	
	
	
	
	
	
	

	Communication skills workshops
	
	
	
	✓
	✓
	
	
	
	
	
	
	

	Volunteer in care home/community
	
	
	
	
	✓
	✓
	✓
	✓
	
	
	
	

	Prepare CV & entry-level job readiness
	
	
	
	
	
	
	✓
	✓
	✓
	
	
	

	Apply for Healthcare Assistant jobs
	
	
	
	
	
	
	
	
	✓
	✓
	✓
	✓



I will also attempt to engage in volunteer activities in a care home or community supporting organisation. The volunteering will assist me in knowing the actual needs of patients and nurturing behaviour. Person-centred practice needs to learn about patient dignity and individual needs, and therefore early experience plays a role (McCormack and McCance, 2016). All these will be done during the first year to enable me to work in the healthcare field at entry level. 
Medium-Term Plan (2–3 Years)
During the second to the third year, I will acquire hands-on experience in the health or social care facilities. I will seek to make an application in jobs of Healthcare Assistant trainee or part time support work to enable me to learn hospital schedules and professional cooperation. Work-integrated learning has been shown to enhance the skills of employability and practical confidence in the graduates (Jackson, 2014).
I will also undertake NHS-approved training at this time including but not limited to manual handling certification, safeguarding level training, and patient care skills training. Healthcare employers require employees to acquire job-specific skills and professional responsibility over the years (Sisodia and Agarwal, 2017). This phase will assist me to be well equipped to take permanent positions of NHS Healthcare Assistants.
Long-Term Plan (Within 5 Years)
In five years, I will strive to become a competent Healthcare Assistant who has good clinical confidence and professional competence. Once I have acquired stable experience at NHS, I can pursue a senior position of a Healthcare Assistant or start a nursing training route. These stages are leadership development and responsibility growth that are significant to healthcare careers over an extended period (Essentials of Nursing Leadership and Management, 2026). Such long-term strategy will enable me to enhance knowledge of patient care, become professionally stable, and establish a challenging career in the UK healthcare system.




[bookmark: _Toc222576842]9. Conclusion 
Conclusively, this report outlines my future intentions of being a Healthcare Assistant in NHS. The report examined the key employability skills required in this position, as well as, communication, teamwork, caring attitude, and responsibility. I compared these requirements to my existing abilities and came up with my strengths and areas to be improved. I also presented my past learning experience, professional identity and job preparation networking plan. Lastly, I developed a five-year development plan that was realistic with training and volunteering and work experience steps. With such a systematic approach, I feel that I would be able to build my skills and become hired as a Healthcare Assistant. 
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