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Support Worker Applicant: Olawunmi Bamgboye
Phone: 07786 175843
Email: Annebam29@yahoo.com
Location: Stafford, Staffordshire
Personal Profile
I am interested in becoming a support worker as I am interested in helping people live independently. I am committed to promoting dignity, independence and person-centred care while supporting individuals to achieve the best possible quality of life. I am reliable, caring, compassionate and willing to learn and develop in health and social care practices. I possess good communication and teamwork skills and am enthusiastic and responsible. 
Education 
I have a diploma in Level 3 Child Development and am currently studying Health and Social Care. 
Currently studying Health and Social Care – University of Wales Trinity Saint David (2025-Present)
Key skills
· Communication
· Active listening
· Teamwork
· Empathy 
· Time management 
· Reliability
· Problem-solving
· Safeguarding awareness
· Person-centred care
· Maintaining confidentiality
· Adaptability 
· Patience 
· Respect for equality and diversity. 
Work Experience
I have previously worked in a care home caring for the elderly, including individuals who suffer with dementia. I supported residents with daily living activities such as personal care, eating and mobility. I communicated with residents, families and colleagues to provide person-centred care. I Helped maintain residents’ dignity, privacy and independence. I also worked as part of a multidisciplinary team.
I also worked in a mental health home which hosted both older women and younger children allowing me to support individuals with a range of mental health and additional needs. I built positive relationships through effective communication, followed care plans and promoted a safe environment and responded calmly to different situations and adapted support to individual needs. 
I provide ongoing care and support for my son, who has autism and learning difficulties. This has strengthened my patience, communication, organisation, problem-solving abilities and understanding of individual needs while promoting independence and emotional wellbeing. 
Achievements 
· Successfully completed Level 3 Child Development Diploma. 
· Progressing towards a degree in Health and Social Care. 
· Previous employment in both elderly and mental health care settings. 
· Developed practical experience supporting people with dementia and mental health needs. 
· First aid trained.
Interests and Hobbies
· Spending time with family.
· Walking. 
· Learning about autism and awareness. 
· Cooking. 
References 
Available upon request. 
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I am applying for a Support Worker position as I have a strong interest helping and supporting others. I am passionate about working within the health and social care sector because I believe everyone should be treated with dignity, respect and compassion. The role of Support Worker is important as it maximises an individual’s personal skills and works holistically to ensure the person maintain their dignity and independence. I am interested in supporting people to have choice and control over their lives while ensuring their physical, emotional and social needs are met. 
My long-term career aim is to continue developing within the health and social care sector and build the knowledge and experience needed to provide high-quality support. I want to continue improving my professional skills through further training and practical experience, with the goal of becoming a skilled and confident Support Worker. I am eager to learn from experienced professionals and develop my understanding of different care needs, including supporting individuals with disabilities, mental health conditions and additional needs. 
I am currently studying Health and Social Care, which I selected to advance my knowledge and skills in caring for others and to create further opportunities to work within the Care sector. Through my education, I have developed an understanding of areas such as communication, safeguarding, person-centred care. My previous Level 3 Diploma in Child development taught me care needs and the importance of creating safe and supportive environments for individuals. 
I feel I am well prepared for the position of Support Worker because I have gained valuable experience supporting and caring for individuals, ensuring to make them feel as independent as possible. In my previous work experience, I have worked within a care home supporting elderly residents. I have also gained experience working in a mental health home supporting individuals with different needs. These experiences have helped me develop my communication skills, patience and ability to adapt my approach depending on the individual I am supporting. I understand the importance of building trusting relationships and ensuring people feel valued and respected. 
In addition to my professional experience, I also have personal experience providing care and support for my son, who has autism and learning difficulties. This has strengthened my understanding of individual needs. It has taught me the importance of adapting communication styles and recognising that every person requires tailored support.
My personal strengths that would be valuable in working as a Support Worker, include being compassionate, reliable, patient and empathetic. I am an active listener and a good communicator which allows me to understand people’s needs and provide appropriate support. I can work well as part of a team and understand the importance of communicating effectively with colleagues to ensure safe and consistent care. 
I believe I would be a valuable employee as I am motivated, responsible and willing to continue learning. I am motivated to developing my skills and knowledge so that I can provide highest quality of care possible. I want to make a positive difference in people’s lives by helping individuals maintain their independence, achieve their goals and feel respected. I believe my education, experience and personal qualities would allow me to make a positive contribution as a Support Worker.  
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a) SWOT Analysis
	SWOT Analysis
	Strengths
	Weaknesses

	
	I am caring and compassionate and enjoy helping others.
	Sometimes I lack confidence when communicating with new people or dealing with difficult situations.

	
	I am patient and willing to listen, which is important when supporting those with different needs. 
	I have limited experience in working in certain situations, e.g. physical disability.

	
	I am reliable, organised and able to follow instructions. 
	Improve my knowledge of safeguarding procedures and legislation. 

	
	I work well as part of a team.
	I can become nervous when faced with challenging behaviour.



	SWOT Analysis
	Opportunities 
	Threats

	
	I can complete training courses such as safeguarding, first aid and moving and handling. 
	The role can be emotionally and physically demanding, which may lead to stress if not managed. 

	
	I can gain experience through work placements, volunteering or entry-level care roles.
	Staff shortages and heavy workloads can make it difficult to provide the best possible care. 

	
	There are opportunities to progress into senior support worker or specialist care roles through further training. 
	Changing legislation, policies or funding may affect job responsibilities and career opportunities. 

	
	I can continue to develop my communication and person-centred care skills through regular practice and feedback. 
	Working with vulnerable people carries responsibility and mistakes could have serious consequences. 



b) Personal Development Plan (PDP) 
Goal 1: Improve communication and interpersonal skills.
I will achieve this over the next two years through practicing active listening, communicate respectfully with service users and colleagues, and complete communication skills training. I will also ask for feedback from supervisors and experienced staff after placements or work experience. 
I will monitor my progress through keeping a reflective diary, record feedback from supervisors and review my confidence in communicating with different individuals every three months. 
My progress will be evaluated by how I communicate with service users, families and colleagues and I will know if I have achieved my goal when I can communicate confidently. Also, through the feedback about my communication skills. 
Goal 2: Increase knowledge of safeguarding and health and social legislation. 
I will achieve this within the next two years through completing safeguarding training and regularly study policies and legislation, such as the Care Act 2014, the Mental Capacity Act 2005 and GDPR. 
I will monitor my progress through certificates from completed training, review my understanding through coursework and ask my supervisors questions to check my knowledge. 
I will evaluate my progress by demonstrating that I understand safeguarding responsibilities and can follow the correct procedures to protect vulnerable individuals. 
Goal 3: Gain practical experience as a Support Worker.
I will achieve this through over the next two years I will complete my course, take part in work placements or volunteering opportunities and apply for entry-level support worker roles. I will observe experienced staff and continue developing practical care skills. 
I will monitor my progress by recording experience I gain, collect feedback from supervisors, update my CV and review the skills I have developed every six months. 
I will evaluate my progress through considering the goal succeeded when I have gained relevant work experience, feel confident carrying out support worker responsibilities and am ready to apply for permanent employment or progress within the sector. 
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For my Component 1 presentation, I delivered a presentation on the importance of teamwork within health and social care. I explained what teamwork is, the role of multidisciplinary teams, why teamwork is important how effective collaboration between professionals improves quality of care for service users. I also included an example of an elderly patient being discharged from hospital after a fall to demonstrate how different professionals work together to provide person-centred care. I supported my presentation with information from reliable sources, including NHS England, the Nursing and Midwifery Council (NMC) and other health and social care publications. 
Before my presentation, I felt nervous because I wanted to present the information clearly and accurately without forgetting information as speaking in front of people can be challenging. However, once I started speaking, I became more confident and was able to explain my points more comfortably. By the end of the presentation, I felt relieved that I had completed it and pleased that I had been able to communicate my main ideas effectively. Receiving positive feedback about my confidence made me feel proud, but I also recognised that I still have areas to improve. 
Overall, I believe my presentation went well. One of my strengths was that I spoke confidently, which helped me communicate my information clearly. I had organised my slides logically, moving from explaining teamwork to discussing its importance, relevance to practice and finally providing an example. This made it easier for my audience to follow my presentation. 
My lecturer commented that I sounded confident, which showed that I had prepared week and understood my topic. However, I was also told that I need to concentrate more during my presentations. Looking back, I agree with this because there were moments when I lost my focus slightly. This affected my delivery and meant I was not always fully engaged with what I was saying. Although this did not stop me from completing the presentation, maintaining concentration would have improved my overall performance. 
However, concentration is equally important when delivering presentations. If my attention drifts, I may miss important points or become distracted, which can affect the quality of my communication. In health and social cate, effective communication is essential because professionals must provide accurate information and work collaboratively to ensure safe, person-centred care. Better concentration will also help me as a support worker, where remaining focused is necessary when supporting vulnerable individuals, following care plans and communicating with colleagues. 
The feedback from my lecturer had helped me identify a clear area for improvement. Rather than focusing on speaking confidently, I also need to remain fully engaged throughout my presentation. This could be achieved by practising more regularly, becoming more familiar with my material, and slowing down when speaking so that I have time to think about my next point. 
For future presentations, I will prepare earlier and practice my presentations several times before delivering it. I will rehearse in front of family or friends to become more comfortable speaking while maintaining my concentration. I will also make use of cue cards with key points rather than relying too heavily on my slides, allowing me to stay engaged with my audience. After each presentation, I will ask for feedback so that I can monitor my progress and identify further areas for improvement. By following these steps, I hope to become a more effective and confident presenter, which will support both my academic studies and my future career as a support worker in health and social care. 

References:
“Good Life Goals.” Goodlifegoals.Org, 2026, https://www.goodlifegoals.org/blogs/personal-development-plan. Accessed 20 July 2026.
Nextgen Learning and alfaj.inmedia@gmail.com. “Personal Development Plan (PDP): The Complete Guide + Free Template.” 15 May 2026.
Peterdy, Kyle. “SWOT Analysis.” 2024.
Raeburn, Alicia. “SWOT Analysis: What Is It and How Do You Use It.” 24 Feb. 2025.
“Role of a Support Worker | Lifeways.” 2024.
“Support Worker Jobs - NHS Jobs.” Jobs.Nhs.Uk, 2026, https://www.jobs.nhs.uk/candidate/search/results?searchformtype=main&keyword=support%20worker&language=en. Accessed 20 July 2026.
Team. “Support Worker Job Description, Duties, and Responsibilities | Job Description and Resume Examples.” 2017.

2

