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	Isaac Alake

 Email:2132943@student.uwtsd.ac.uk
D.O.B 01/02/1993
Personal Profile


I am an organised and experienced dedicated young person who enjoys interacting with people. I am also articulate with excellent negotiating and communicating skills with the ability to provide a highly personalised service to people. I have a good cooperative work ethic attitude and the ability to be focused and committed to any task. I also have the mind to work well and efficient in a target set environment and blend in well in a team. I am also self-motivated, able to prioritise and highly flexible with the mind to be goal driven and able to learn and pick up things quickly.
Key skills / achievements



· First Aider, Health and Safety ability of using own initiative when necessary.
· Food Hygiene and Manual Handling with easy adaptation to new environment and learning new initiative.
· Constantly maintaining and demonstrating a positive attitude towards customers
· Excellent communication skills  
· Able to commit at short notice to overtime during busy trading periods.
· Abrasive wheels, fire awareness, C.O.S.H.S, Asbestos and Employment Awareness. 
· Experience in dealing with customer difficulties/ complaints. 
Employment / Experience




	NHS Mental Health Support Worker
	(March 2017 – August 2020)

	Support Worker
	(August 2020 – Present)



SIA Logistics Company                                                                 (Fed 2017 to March 2017)
· Arriving at 5am to 6am assisting with the loading of vehicles and general sorting of shower parts ready for delivery.
· Assisting with the accurate checking of items out for delivery for the UK.
· Leaving the depot to make deliveries within designated areas.
· Calling customers to notify time of arrival.
· Completing all relevant paperwork as required.
· End of the day – assisting with the unloading and labelling of non-deliveries.

Mark and Spencer                                                                         (October 2016 to January 2017)
My duties included all aspects of working within a busy Operational team. The role was very varied to include stock. 
control, handling deliveries and assisting on the shop floor.    
MetPlus, Dudley                                                                   (July 2015 to October 2016)           
My responsibilities as a reception admin include actively sorting paperwork working on IT for sourcing suitable employment opportunities and 
keeping a portfolio of evidence to discuss with advisor, whom I meet with on a fortnightly basis in 
order to meet required task for bookings and conference meetings. 
Remidicare Assistant, Kingswinford              (Nov 2014 to July 2015)         
I was working as a care assistant, caring and supporting the needs of vulnerable patients. 
Staff Member, Bella Italia Restaurant, Merry Hill                                          (Oct 2013 to Dec 2013)
I worked in a busy kitchen and assisting in the dining area, cleaning and adhering to policy 
and procedure at all times. 
Coach for Young Children" Foxyards Primary school, Tipton     (May 2012 to July 2012)  
I was involved in leading activity sessions and coaching for handball. - I went into school and did some football coaching session's skills with the students.
Education and qualifications 


July 2016 Level 3 Health and Social Care (Distinction)
June 2014 Child Protection Training Safeguarding in Sport and Physical Activity
July 2014 English GCSE (B)
July 2014 Pearson Edexcel Mathematics (C )
Aug 2014 Albion Football Leaders – Prince’s Trust 
Jul 2013     NVQ Level 2 Sports Coaching and Leadership
Jul 2013     Level 2 Awards in the Principles of Coaching Sports (QCF)
Jul 2013 Level 2 Awards in Employment Awareness in Active Leisure and Learning (QCF)
in Catering
Jul 2012     Edexcel BTEC Level 2 Diploma in Sport 
Jul 2012     L3 Award in Sports Leadership 
Oct 2012    The FA Emergency Aid Workshop
Jun 2011   C&G Level 2 Certificate in Employability and Personnel Development 
Education/ Qualification 
 Holly Hall School, Dudley 2007 -2009
QCA Sports Leaders UK L3 Award in Sports Leadership
p L2Certificate of Personal Effectiveness
Edexcel Level 2 BTEC Introductory Certificate in Business, Retail and Administration -Distinction    
Interests


I have many hobbies that I enjoy doing in my spare time. I am involved in many sport activities as I am a very athletic person and do enjoy a tough challenge. This is probably why I had to join my sports team representing my school and doing this I was able to appreciate working as a team and how that could benefit everyone. Doing this, not only have I received medals but I have also gained unforgettable experiences with everything I have been involved in. I take part in a lot of physical activities like rugby and going to the gym, so I am energetic and keen for challenges. My main interest that I enjoy doing is getting involved and collecting the latest phones and gadgets and watching films and going to the cinema.
REFERENCES




References available on request.
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Task 2
	Date 11/2/2023
ABC,
Greetings of the day.
I have experience working as a mental health support worker and support worker in the past. And my desired position is to be in manager position in healthcare support settings.  This makes me well-equipped to work as a healthcare worker. My experience as a mental health support worker and support worker has allowed me to get to know the health worker's basics and what is expected of the health worker, which will allow me to do my job properly. I have additional experience of working as a care assistant which has allowed me to possibly know about all the details of the job and the responsibilities which are on the shoulder of a health care worker and will thus allow me to discharge my duties properly as a full-time health care worker. 
The most important thing which I have learnt from my all experiences pertaining to this field is that my passion is towards helping people who are sick and not doing well and ensuring that they can get the best possible outcomes from their healthcare. It is this passion which motivates me to pursue the role of a healthcare worker in the long run and as my job in the near future as it will allow me to help people to improve their healthcare outcomes and get better and lead a better life. \
Apart from passion and motivation my education qualifications have allowed me to get prepared to take part in the healthcare sector as a healthcare worker. I have gotten a distinction in Level 3 Health and Social Care certificate, which reflects my passion for healthcare and helping people. Therefore, the balance of experience and education qualifications combined with a passion for the job makes me a more than suitable candidate.
You can contact me at 2132943@student.uwtsd.ac.uk. I am looking forward to hearing from you. 
Sincerely,
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SWOT Analysis 
Strengths 
My strengths include my education qualifications, skills and my job experience. I have education qualifications in different fields from health to business administration and I also have a distinction in education qualifications as well. The different education certifications have allowed me to develop a diverse skill set ranging from dealing with customers to dealing with patients and other skill sets. My job experience is also a strength for me as it will allow me to get new job opportunities in future. My strength also includes my willpower and the ability to complete things which I have started rather than losing focus and leaving things incomplete. 
Weakness 
 My weaknesses include my lack of ability to delegate and as well as severe self-criticism. In different job experiences, I had I have seen that I am not able to delegate work to others in a proper manner. It leads me to do all the job and due to too much work, I am unable to do the work properly. Delegation is important for managerial outcomes and also for the outcomes of the organisations (Campbell et al., 2020). This is also connected to my other major weakness which is to criticise myself too much. I feel that rather than focusing on constructive criticism I criticise myself too much which has a dent in my self-esteem and confidence which can be problematic in future if I do not address this weakness. 
Opportunities 
My experience in the healthcare field obviously makes it possible for me to advance in this field and do better as a healthcare worker. However, my prior education qualifications in business management along with my experience in this field will make it possible for me to try roles in this field as well. 
Threats 
A lack of a professional college degree might make it difficult for me to progress beyond a point in future. Also, the lack of technical skills and experience in working with new technology can also be threatening for me in future in the wake of automation that is going around in all sectors and makes it important for me to update my technical skills in order to overcome this threat (Maisiri et al., 2019). 
Personal Development Plan 
Goals for the Next two years
· Getting a diploma in human psychology 
· Updating technical skills
Resources Required 
· Time 
· Monetary resources
· Motivation
Timeline
Diploma in Technical Skills- 10 to 12 months
Updating Technical Skills- Continuous Process over 24 months 
Desired Outcomes 
The diploma in human psychology will allow me to get to know the patients I work with in a better manner and will also make me more equipped to help the patients and know their problems in a better way and will put me in a position where I will be more capable to help the patients. The knowledge of human psychology makes it easier for managers to deal with employees and their problems (Naidoo et al., 2019). Also doing a diploma in human psychology will allow me to look for new job opportunities if I want to do in the future and thus will make it possible for me to look for a job or field change in future. The updating of technical skills will ensure that I am capable to work with technology in any of the fields I am working in and thus helping me to progress in the field. Therefore, these outcomes will help me in progressing in my professional career.
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Task 4
In the last six years of my professional career, I have worked in two jobs which are both related to healthcare. I have been working as a support worker since 2020 and prior to that, I worked as mental health support worker. Also prior to starting as a mental health support worker, I have also worked in this field as a healthcare assistant in past as well which shows that I have gotten ample experience in this field. It is not only the experience I have in this field; I have also completed the required and more education courses and certificates which are needed to work in this field which has allowed me to develop a necessary theoretical knowledge base which is important for anyone to work in this field. The job experiences followed by the education qualification have allowed me to put the theoretical knowledge to practical use and have allowed me to strengthen my knowledge base as well as to gain experience which makes me suitable to progress in this field and work as an assistant manager and general manager in this field. 
My aspiration to rise to managerial positions is backed by my educational qualifications in business administration and business-related fields along with experience in this field. For instance, while working in the SIA Logistics Company I had to manage and coordinate the different packages and teams in order to ensure that the right packages were being delivered to the right people at the right time. Therefore, I have experience both in the healthcare setting and the managerial position which will allow me to excel in the managerial positions in the healthcare setting. Also, I am looking to get a diploma in human psychology within the next 12 months which will make me more equipped to deal with patients as well as people in this setting and will allow me to do a better job as a manager in this setting and thus will help me in succeeding as a manager in this setting. Managers who are able to understand the problems and the needs of the employees are in a better position to help the employees and thus have a better impact on the outcomes for the companies (Bahadur et al., 2019).
Apart from educational qualifications and job experiences, I think my strengths and aim will also be a critical factor in my role as a manager in this setting. My willpower has played an important role in my career till now and is also a guiding force in my personal life and thus it will be an important guiding force for me in future as well. It is important to have willpower as it acts as a motivation which can have a positive impact on the results (Gai & Bhattacharjee, 2022). My willpower to do anything I have set my eyes on will allow me to be a better manager and to manage the difficult situations which arise often in healthcare support settings. Also, my aim is to improve the healthcare outcomes for the people who are seeking support this was the aim I have while working as a healthcare support worker and this will be my aim going forward as a manager in this setting as well. Therefore, my overall education qualification, job experience, aims, aspirations and strengths make me a suitable candidate for the role of managerial positions in support in healthcare settings. 
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Task 5 
The areas of improvement for myself are the case of weaknesses and threats which were highlighted during the SWOT analysis. In order to be successful as a manager in the healthcare support setting, I will have to learn how to delegate the work. As certain situations in this setting can be overwhelming due to the nature of the work and work pressure. Delegation is important for managers in any field and particularly in the healthcare setting (Ohrling et al., 2020). If I am unable to delegate, the work properly then it will be difficult for me to get the best possible outcomes for the patients. Therefore, it will stop me from achieving my aim and will have a negative impact on the health of the people. So, I will have to learn how I can delegate the work more effectively. Also, in order to improve as a manager in future it is important to focus on improving through reflection and self-improvement (Fengjiang & Steinmüller, 2021). However, this will not be possible if I indulge in harsh self-criticism as it will lead me to focus just on negative things and bring down my confidence rather than motivating myself to improve and I will have to focus on constructive criticism rather than just negative. 
Apart from the weaknesses which I have reflected through the SWOT analysis, I believe that I can succeed as a manager in the healthcare support setting due to my will to help people and improve their outcomes for them. My experience in this field allows me to reduce errors and improve outcomes. Also, I have gained enough experience to know how the field works and what are the important factors in this field. Along with this my experience in business-related jobs has allowed me to know the basics of managing people and coordinating with different departments which will be important for me to know as a manager in this field (Bridges, 2020). Therefore, I feel that I am prepared for the role and will be more prepared as I work on addressing my weaknesses which will help to advance in my professional career.
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The review of the presentation negative and positive feedback 

The positive 
The introduction started off well and was straight to the point, I mentioned the key points and concepts of the presentation. I used bullet points to be brief and to break down each topic with pictures and diagrams to capture the audience attention I also placed diagrams on the slides to make it stand out to view for more further information. My explanations were very positive and detailed in the health and care setting. 

Areas needing improvement.
Using capital letters on the slides which was different to other slides which was also small letters. The similarity of the presentation was too high due to the same work as someone else or it could be how it was layout. The negative part of presentation is struggling to pronounce words which confused me and took most of the time, this is an area I needed to work on to reduce the negative reviews of wasting time and improving the layout of work by proofreading and organising. 

