DESCRIPTION – Field Sales & Events Consultant (EE)

Motivated customer-focused candidate with proven experience in retail service, public-facing roles,
traffic management, and childcare support. Skilled at engaging with diverse individuals, building
rapport quickly, and communicating clearly in fast-paced environments. Strong ability to work
independently in the field, manage time effectively, and stay resilient under pressure. 
Experience supporting customers, handling queries, providing information, and keeping professional
behaviour in challenging situations. Equipped with the confidence, energy, and people-skills suited
to door-to-door and event-based sales environments.

Key Strengths:
• Confident communicator with strong interpersonal skills from customer-facing jobs.
• Able to engage strangers, hold conversations, and build trust quickly.
• Resilient, target-driven mentality developed through demanding traffic management work.
• Physically fit and comfortable working outdoors or travelling between locations.
• Excellent teamwork, punctuality, and reliability.
• Fast learner with ability to explain product information clearly.
• Energetic and motivated in high-activity field environments.









COVER LETTER
Hussein Mohamed
13 Oakmead Gardens
London HA8 9RW
07701024514
mohah23112006@gmail.com

Dear Hiring Manager,

I am writing to apply for the Field Sales & Events Consultant position with EE. With strong
customer-service experience, excellent communication skills, and a confident, positive approach to
working with the public, I believe I would be a strong fit for this role and a valuable addition to your
field sales team.

My background in customer-facing and high-pressure environments has prepared me extremely
well for door-to-door and event-based sales. At Wilko, I supported customers with product queries,
handled stock, and maintained store presentation in busy conditions. This strengthened my ability
to engage people professionally, solve problems quickly, and create a friendly, helpful atmosphere. 
As a Traffic Management Operative with Last Mile, I worked outdoors, communicated with the
public, and coordinated with my team to manage fast-moving situations. This taught me resilience,
confidence, and the ability to stay calm and professional when dealing with members of the public.
Earlier, as a Teaching Assistant, I built strong communication and rapport-building skills while
working with children, parents, and staff. This developed my patience, empathy, and adaptability.
Across all roles, I have been recognised for my reliability, strong work ethic, and positive attitude. I
am energetic, enthusiastic, and motivated by challenges including targets and performance-based
environments.

Thank you for considering my application. I look forward to the opportunity to interview with you.
Yours sincerely

Hussein Mohamed 
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13 Oakmead Gardens, London HA8 9RW | B 07701024514 | =H
Mohah23112006 @gmail.com
Date of Birth: 23/11/2006

PROFILE

Motivated and adaptable individual with strong communication, organisation, and teamwork
skills. Experienced in customer service, education support, and traffic management.
Committed to learning, developing professionally, and contributing positively in any workplace
environment.

SKILLS

« Excellent communication and interpersonal skills

« Strong organisation and time management abilities

« Experience in teamwork and multitasking under pressure
* Quick learner with a proactive, problem-solving approach
« Reliable and disciplined work ethic

EXPERIENCE

Last Mile, London — Traffic Management Operative

August 2024 — October 2024

« Assisted in setting up and managing traffic control systems to ensure road safety.
- Directed vehicles and pedestrians safely around work areas.

« Worked effectively with the team to maintain smooth traffic flow.

Wilko, Watford — Sales Assistant

June 2023 — September 2023

- Supported customers and restocked shelves to maintain store presentation.

- Strengthened customer service and teamwork abilities in a busy retail setting.
* Managed multiple tasks efficiently while meeting store standards.

Jolly Time Nursery, Edgware — Teaching Assistant

June 2022

« Assisted staff with child supervision and communicated with parents.
« Supported catering and managed dietary requirements.

« Developed patience, communication, and organisational skills.

EDUCATION

University of Wales Trinity Saint David, Canary Wharf — Business Skills for the Workplace
(CertHE), Expected: Feb 2026

West Herts College, Watford — Business BTEC Level 2 Extended Certificate, Functional
Skills English & GCSE Maths, Sept 2023 — May 2024

Harrow High School — Sept 2018 — June 2023

LANGUAGES
English, Arabic




