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[bookmark: _Toc148492978]Description 
The self-reflection aims to explore the awareness of multilingualism and understand the diversity of the culture and language. For this purpose, the Gibbs Reflective Cycle has been used since this is a widely used reflection model (Adeani, Febriani, and Syafryadin, 2020).
 I thought it would be an easy effort to prepare the presentation for Diversity Hotel & Spa London on the importance of multilingualism and language awareness. With a focus on Spanish, a contemporary European language, my goal was to illustrate the need for effective communication and cultural understanding in the hospitality sector. Enthusiasm and a desire to share knowledge with colleagues marked the initial phases of presentation preparations.
[bookmark: _Toc148492979]Feelings 
I began off feeling confident in the subject. However as I learned more about the challenges of learning new languages and the need for cultural awareness, I felt more and more responsible. I felt pressure to convince my colleagues, who represented different hotel departments, of the importance of these concepts. I was determined to put up an engaging and educational presentation that may result in real changes at Diversity Hotel & Spa London.
[bookmark: _Toc148492980]Evaluation
 Preparing for this presentation was immensely enjoyable. I was grateful for the chance to learn more about a subject that was both important to our field and personally enlightening. I was able to learn more and develop a deeper understanding of the subject through the process. However, the first stage was a little difficult because I had to learn specifics of the Spanish language and culture. It was important to balance the perspective of theory and the real-world implications for our hotel.
[bookmark: _Toc148492981]Analysis 
A deeper study revealed that I had greatly increased my comprehension of the subject. At first, I thought of language awareness and multilingualism as communication tools. However, I eventually realized that they are essential elements of inclusivity and cultural competence. They allow us to provide a more hospitable and distinctive guest experience.
The focus on cultural differences and manners shed light on the significance of empathy and cultural awareness (Mendoza., 2021) It emphasized the notion that we might build greater relationships with our multicultural visitors by identifying and respecting cultural differences (Fang, and Jiang, 2019). It was underlined in the benefits section that investing in linguistic skills can have real, beneficial consequences on guest satisfaction and hotel revenue.

[bookmark: _Toc148492982]Conclusion 
In the future, I could have performed more to actively interact with linguists or native Spanish speakers to comprehend the language and culture better. The content may have been improved and more useful insights could have been provided by working with colleagues who are proficient in Spanish. To better engage my colleagues, I may have added more interactive components to the presentation, like simulations or games for language acquisition.
[bookmark: _Toc148492983]Action Plan 
I am to continue studying multilingualism and cultural sensitivity in the future to further my knowledge and proficiency. I intend to proactively explore opportunities for interdisciplinary cooperation within the hotel, which will promote a wider range of perspectives on this subject. To increase the presentation's impact and engagement, I also plan to include more practical demonstrations and hands-on activities.
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