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EasyJet Airline

INTRODUCTIONFigure 1. EasyJet aircraft in the air
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Description automatically generated with low confidence]British-European airline, easyJet, was established in 1995 by the Greek-Cypriot Stelios Haji-Ioannou, and it’s one of UK’s number one low-cost airline and Europe’s 4th airline, that flies’ passengers across the whole of Europe. It serves more than 980 routes from 35 countries and departs and lands in over 150 airports. In the 27 years of operations, easyJet has managed to gain a large number of customers due to their low-cost flights, often scheduled flights, quality services, customer service availability, for all passengers that choose to fly either for leisure, family holidays, or business. (easyJet, 2022). The airline takes pride for its capability to delivery great quality services whilst maintaining low costs, hiring, and training friendly staff, schedule time-friendly flights, encouraging passengers with disabilities to fly, etc. Currently the airline owns 337 aircrafts, mainly Airbuses which can fly a large number of passengers resulting in a strategy for success where the cost-effectiveness, the modern planes and low operating costs are what grants the airline an easy, safe, and secure ticket for continuous development and constant success. (PricewaterhouseCoopers LLP, 2022). 

[bookmark: _Toc119608060]EASYJET SKI HOLIDAYS
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Description automatically generated with medium confidence]What if this year, the Christmas celebration will take place in the idyllic Austrian mountains, surrounded by beautiful white snow, skiing sports, crackling fire and mulled wine? 
At easyJet, we are happy to offer you exciting and affordable skiing packages in more than 216 resorts based in Austria, France, Italy, Andorra, and Switzerland. To make your journey even more pleasant, we are working closely in partnership with B2Bski.com, to make available for you and your loved one’s wo are joining you for the holidays, ski equipments hire, ski transfers, lift passes and cozy hotel accommodation. (IBN, 2009)Figure 2 - Holiday makers skiing

Flights to these idyllic destinations take close to 3 hours from the two biggest British airports such as Luton airport and Gatwick airport. And just like that, you can be skiing in less time than imagined and you can end the day enjoying rich and delicious foods in Michelin restaurants, accompanied by warm, flavorful, and fruity mulled wine or just a simple cheesy pizza and traditional beer. (easyJet website, 2022)
Have we convinced you, yet? If yes, hurry and catch the exclusive offer with all-inclusive flights and accommodation from Gatwick Airport to Innsbruck starting at just £699. Head over to www.easyjet.com/skiingholidays and book your dream holidays today. To give you another reason to celebrate, if you book your holidays before the 10th of December, you can use the voucher code SKIING10 for 10% off of your holiday price. 


[bookmark: _Toc119608061]WIFI ON BOARD? NO, AIRFI ON BOARD!
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Description automatically generated with medium confidence]EasyJet is proud to announce Wi-Fi trialing in our Airbuses A320s in hopeful partnership with the travel technology provider AirFi to make our passengers trip even more exciting. AirFi provides revolutionary portable streaming solutions, by using an AirFi box which gives passengers the opportunity to connect to our online shop, access our food menu, along with access to information regarding safety on board, destination content, inflight magazine, and a selection of games. Connecting is easy, and it can be done using a laptop, tablet, or a phone. (Airfi.Aero, 2022)Figure 3 - EasyJet menu access inflight via AirFi connection

 Have we mentioned that it’s free to use for all our inflight passengers? Head over to our website for more information. 
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Description automatically generated with medium confidence]WINTER CITY BREAK: Edinburgh 
Capital of Scotland, Edinburgh is a city built for everyone that loves to immerse into history, beautifully preserved castles, majestic landscapes, exquisite cuisine, fine wines, and quirky coffee shops. Christmas holidays are upon us, and the city of Edinburgh is organizing a series of Christmassy events such as: the Christmas tree maze, Santa land, Edinburgh Christmas market and Castle of light: A kingdom of colours. (Showcatcher, 2022). Visit www.showcatcher.com for more information and book your tickets. Figure 4 - View of the city of Edinburgh

The capital of Scotland is just a short 1-hour flight away from London Gatwick Airport and London Luton Airport; Whether you want to book a city break for 2 or just to take your family out into this exciting city, easyJet has the perfect packages for you and your loved ones. 
Book your package today starting from just £176/per person, with return flights, a 23kg luggage included and 2 nights stay in the beautiful and stylish hotel The Royal Mile, located in the city center of Edinburgh. We are committed to deliver the best services out there, and we want to offer the opportunity to pay your trip in monthly fee free instalments. More information you can find on www.easyjet.com. Moreover, our 24/7 customer service lines are available to help you make the best decision and answer all your questions. 
Ready to book your holiday?

AIMING FOR A FUTURE WITH ZERO-EMISSIONSFigure 5 - Rolls-Royce hydrogen combustion engine
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Description automatically generated with low confidence]Flying is exciting, it allows people to explore different locations, enjoy holidays, relax, and create new memories with the loved ones. (EasyJet, 2022)
At easyJet we are committed to protect our planet as much as we possibly can; we are aware that that carbon emissions resulted from air travel have a negative impact and we want to do our part and protect the planet by minimizing carbon emissions and develop new solutions to reach zero carbon emissions in the near future. Back in November 2021, we have decided to join the UN-backed Race to zero campaign – this way we are fully committed to reaching zero carbon emissions by 2050. Our ambitious plans will not be possible without the great help that advanced technology offers, which is why we have partnered with Rolls-Royce PLC to pioneer the development of engines that are using hydrogen combustion technologies, and which are able to power up our aircrafts. Hydrogen has no carbon emissions which will play a big role in reducing the non-CO2 emissions from flying aircrafts. (EasyJet, 2022)
A better tomorrow
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Description automatically generated]We aim to produce change everywhere within our company; currently we have managed to reduce a staggering 36 million single-use plastic items. Since the start of our ZEROe programme, we have offset more than 8.5 million tones carbon emissions to-date (June 2022). (EasyJet, 2022)Figure 6 - Direct air carbon capture and storage


Figure 7 - Birmingham Airport UK

[bookmark: _Toc119608064][image: An airplane on the runway

Description automatically generated with medium confidence]NEW DESTINATIONS FROM BIRMINGHAM 
For our Birmingham passengers we have some exciting news – this summer we are planning to develop five new services from Birmingham directly to Mallorca, Malaga, Alicante, Faro, and Corfu. 
Flights to Malaga will operate every Tuesday and Saturday. Those for Faro will roughly depart on the same days including Fridays and Sundays. Furthermore, the Faro flights will take place daily whilst the flights to Alicante will depart three times per week. Corfu flights are scheduled twice-weekly. 
You can pre-book your desired holidays for 2023 and enjoy some amazing packages designed just for you. Check our website for more information. 


EASYJET PLUS LOYALTY CARDFigure 8 - easyJet Plus membership card
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Description automatically generated]With our customers in mind, we have designed a special membership card to reward your loyalty. EasyJet Plus loyalty card is the perfect addition to make your flight journey even more pleasant. 
The loyalty card allows you to choose free of charge your flight seat – this includes extra leg room and front seats free of charge. If you’re still not convinced, we have a dedicated check-in and bag-drop desk just for you, fast track security and priority speedy boarding. Moreover, each time you fly with us, you can bring on board an extra cabin bag. 
We are not stopping here, our travel agent partners, Holiday Extra, are giving all our Plus card owners a 15% discount on all hotels booked everywhere in Europe. Arriving early at the airport? Enjoy the main UK airport lounges at a discounted rate of 10%. To join, please visit our website www.plus.easyjet.com and access the Join Now section to create your account today. Our team remains at your disposal for any queries. Recommend the loyalty program to a friend you will both receive £20 off on your next membership renewal. The annual membership card price starts at £215/per person. (Plus.esyjet.com, 2022).
Figure 9 - Fear of flying course
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Description automatically generated]FEAR OF FLYING? DON’T WORRY, WE’VE GOT YOU COVERED
Do you want to go on holiday abroad, but you are anxious of flying? Or do you have a friend or a relative that is afraid of flying? We’ve got the solution. 
You are not alone in being anxious when flying, roughly 1 in every 6 people have a developed fear of flying; it can be very hard to relax during a flight when anxiety unleashes but at the same time, at easyJet, we understand the need and desire of flying and enjoying holidays with your loved ones. With that in mind, we have created the “Fear of flying course” with techniques that will prove efficient to help any anxious passenger to relax during their flight. Head over to our website www.fearlessflyer.easyjet.com to book your course today for yourself or for a friend. You can book your online course with online advice and explanations or a course with advice accompanied by an experience flight. Prices start from £147/per person. 
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Description automatically generated]IN NEED OF A HOLIDAY BUT DON’T KNOW WHERE TO GO? WE’VE GOT THE ANSWER.
We’ve all been there, stuck between the wish of going on a holiday and not knowing the right destination. Head over to our website www.easyjet.com and choose the “Inspire Me” section. You will find an amazing collection of photos from 117 different European destinations together with the starting prices per person. You can choose a low to high budget or a high to low, you can choose to see the destinations directly on a map or just by browsing through the photo collection. Figure 10 - Photos of different European destination to which easyJet flies

Choose between the happiest city in the world – Copenhagen or enjoy a delicious paella in Valencia or walk the narrow streets of Mdina in Malta. Book your flight today with easyJet. (easyJet, 2022). 


[bookmark: _Toc119608068]CALLING ALL OUR BUSINESS TRAVELLERS
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Figure 11 - Departures board


In 2017 we have been named the “Best Short-Haul Airline” meaning that we can fly you to your top business destination in no time. Throughout the whole of Europe, easyJet operates up to 1,600 flights on a daily basis, connecting 870 routes and destinations and landing in over 135 airport of 31 countries. To our business travelers we are offering flexible fares for all primary European airports, Self-Booking tools and app check-in, low fares, last minute discounted fares. (EasyJet, 2022)
At easyJet we know how important time is and what it means to make it your business meeting on time – we are often offering departures to cover all business routes around Europe, especially to our business hubs such as: London, Paris, and Milan. 
You don’t know what’s the best fare to suit your business trip? We’re here to help. Choose between:
1. [image: Text

Description automatically generated]Standard fare with hand luggage included and pre-allocated seating.
2. Inclusive fare with 1 x 20kg of hold luggage, choose your own seat, no additional fees. 
3. Flexi fare including unlimited date changes, free of charge made within a 4-week window, change your flight route at no extra cost, 1 x 20kg of hold luggage per person, choose your own seats, including extra leg room seats and front seats. Convincing enough? No? Our flexi fare is inclusive of Speedy Boarding, Fast Track security and a 10% discount for all our food and beverages on board. Now that’s a good flight fare to choose for your business trip! (EasyJet, 2022)Figure 12 - EasyJet customer service
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